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Omni-Channel is a feature that allows service reps to receive work assignments based on
their availability, capacity, and skills. It also allows administrators to define routing rules
and priorities for different types of work items, such as cases, chats, or leads. Omni-
Channel can help reduce the wait time for customers and improve the efficiency of service
reps.
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To ensure that multiple field updates occur in a specific order on a custom object, the
administrator should create a process with one criteria node and three field updates
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arranged in the correct order. This approach allows the updates to execute sequentially
within a single automation framework, ensuring that they happen in the intended order.

* Using Process Builder with a Single Criteria Node:

* In Process Builder, the administrator can define a single criteria node that triggers the
field updates. By adding multiple field updates within this single node and arranging them
in the desired sequence, Salesforce will execute them in that specific order.

* This setup provides better control over the sequence of updates compared to multiple
workflow rules, as Process Builder will execute each field update step by step as
configured within the node.

* Advantages Over Workflow Rules:

* Unlike workflow rules, where the order of execution can be less predictable due to
separate triggers, Process Builder enables precise control over the execution sequence
within the same process.

* Using multiple workflow rules or multiple criteria nodes with stop actions would
complicate the setup without guaranteeing the specific order. Process Builder's structure
ensures that updates proceed in the exact order defined.

Incorrect options:

* Option A (Three workflow rules): Creating separate workflow rules for each update does
not ensure a specific order of execution, as workflow rules are not guaranteed to run
sequentially.

* Option C (Three criteria nodes with stop actions): This approach would execute each
node separately, and the stop action after each node adds unnecessary complexity,
without ensuring the sequential order required.

* Option D (One workflow rule with three field updates): Workflow rules do not guarantee
the order of field updates within a single rule. Using Process Builder with a single node is
more reliable for sequential execution.

In conclusion, Process Builder with one criteria node and ordered field updates is the most
effective approach to ensure a specific execution sequence for multiple field updates on
the Shipment object.

Reference: According to Salesforce best practices, Process Builder is recommended over
multiple workflow rules when specific ordering and complex logic are required for field
updates
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To ensure that secure fields remain protected in email templates, administrators should
remove the fields from the email. Email templates can expose sensitive information if they
contain fields with secure data. By excluding these fields, administrators can prevent
unauthorized access to sensitive information through email communication.

* Removing Secure Fields from Email Templates:

* When creating or updating email templates, administrators should carefully assess the
fields included and remove any that contain sensitive information, such as encrypted fields
or fields that contain Personal Identifiable Information (PII).

* This approach ensures that secure information is not unintentionally shared via email,
aligning with best practices for data security and minimizing exposure risks.

* Implications of Including Secure Data in Emails:

* Secure fields, particularly those that contain sensitive or confidential information, should
be restricted from emails to avoid potential data breaches.

* Email communication often lacks the same security controls as the Salesforce platform,
making it essential to limit the sharing of sensitive data.

Incorrect options:

* Implement GDPR: While GDPR compliance ensures proper data handling practices, it
does not directly prevent secure fields from being included in emails.

* Set up an approval process for email alerts: An approval process can control the sending
of email alerts but does not inherently protect secure fields within the email content.

* Use classic encrypted fields: Encrypted fields add a layer of security for data at rest
within Salesforce but do not provide specific protections for data included in email
templates. Moreover, encrypted fields cannot be referenced in email templates.

In conclusion, the most effective way to ensure that secure fields are not exposed through
email templates is to remove these fields from the template altogether, avoiding the
inclusion of sensitive data in email communications.

Reference: As per Salesforce's best practices for handling secure data, email templates
should avoid referencing secure fields to prevent unauthorized data exposure.
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To help ensure that users who are viewing reports and dashboards are who they say they
are, DR should require a high assurance session when exporting or printing reports and
dashboards. A high assurance session requires users to verify their identity using multi-
factor authentication before accessing sensitive data or functionality in Salesforce.
References: https://help.salesforce.com/s/articleView?id=sf.
security_high_assurance_session_level.htm&type=5

BRE:5

Cloud Kicks D EBEMNRIA, V> FRY IR Ty —RETH+A—TF Vv TIRY EERT S
BEIJA—ZERLELE, YU PRI RXTIOO—2RT95 & BFRYICEMELE
T, LHOL ABRETTRAMT DL, La—FERBICOO—I5—DRELET,
2DOMEIZFZEERL TS

A BENMRKEL TSI -2 RTLEBETIOTIFAIICEELET,
B.7A0—%7/1\vYJ E—FTHE IDL—HY—-LLTIO—ZFTLET,
C.TI74NMDT—REBEEL—Y—DITR—Dr—IZERBLET,
D.AlOaA—H¥—LLTOdA4 oL 20—%FTLET,

IEfE: (EfEZRRLET)

Opening the flow in Debug mode and running it as another user allows simulating how the
flow behaves for different users with different permissions and settings. This can help
identify any issues related to user
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Force logout on session timeout is the recommended security setting to configure because
it prevents users from resuming their sessions after they time out due to inactivity, which
reduces the risk of unauthorized access to Salesforce data from unattended devices.
References: https://help.salesforce.com/s/articleView?
id=sf.security_sessions_logout.htm&type=5
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Shield Platform Encryption is a Salesforce feature that allows you to encrypt sensitive data
at rest while preserving critical platform functionality. It uses a combination of tenant
secrets, encryption keys, and masking policies to protect your data. A field encryption
policy is a set of rules that defines which fields are encrypted and how they are masked
when displayed. A field encryption policy can be used to encrypt and mask the
identification number field, except for the last two digits. References:
https://help.salesforce.com/s

/articleView?id=sf.security _pe_overview.htm&type=5
https://help.salesforce.com/s/articleView?id=sf.
security_pe_field_encryption_policies.htm&type=5
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The most suitable tool to identify potential security risks associated with Lightning Web
Components is the Health Check. Health Check allows Salesforce administrators to
evaluate and monitor the security posture of their Salesforce org by comparing its settings
against Salesforce's recommended security baseline. This feature provides visibility into
settings like session security, password policies, and more, which can directly impact the
security of custom apps using Lightning Web Components.
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Health Check:

* Salesforce Health Check examines various security settings in your Salesforce org and
provides a score based on how closely your settings align with Salesforce's recommended
security baseline.

* By using this tool, administrators can identify vulnerabilities and see specific actions to
remediate any security gaps found within the org.

* Health Check is especially relevant when evaluating new custom applications and
components since it can highlight areas that require tightening security to meet
organizational standards.

Other options listed:

* Master Encryption Keys is relevant for managing encryption but not directly for identifying
security risks.

* Salesforce Optimizer is used for overall performance and usage insights and doesn't
specifically focus on security assessments.

* Self-signed Certificates are primarily used for secure communications and do not serve
as a tool for security risk assessment.

Therefore, Health Check is the best tool to help the administrator expose potential security
risks within the custom Lightning Web Components.

Reference: As per Salesforce documentation, Health Check provides a comprehensive
view of the security health of your org, making it an essential tool for identifying and
managing security settings within Salesforce.
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To review the performance of a Lightning record page, administrators can utilize two key
tools:

* Lightning Usage App:

* The Lightning Usage App provides insights into user engagement and performance
metrics for Lightning Experience.

* Within this app, administrators can view specific metrics related to page load times and
other performance factors.

* This is a helpful resource for tracking usage and identifying potential issues with page
speed or performance across the org.

* Analyze Button:


https://www.jpnshiken.com/q/64402-5878176/

* The Analyze button is available within the Lightning App Builder when editing a Lightning
record page.

* By clicking this button, administrators can run a performance analysis on the page layout,
which provides specific recommendations for optimizing page load times and improving
overall user experience.

* The tool evaluates components, their configuration, and potential sources of delay, giving
direct feedback on areas to improve.

These two options directly provide performance analysis capabilities for Lightning record
pages. The other options listed do not offer direct access to page performance metrics:

* Activation Button is used for setting page visibility rules and activating a page, not for
performance analysis.

* Pages Menu helps in navigating and managing pages but does not provide performance
metrics.

Using both the Lightning Usage App and the Analyze button allows administrators to
comprehensively review and optimize Lightning page performance for improved user
experience.

Reference: As indicated in Salesforce documentation, the Analyze button within the
Lightning App Builder and the Lightning Usage App are the recommended tools for
reviewing and optimizing Lightning page performance.
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To resolve the issue with the Process Builder, the administrator should do the following
steps:

* Review the Error Email for the Process Builder and rectify the issues. The error email
contains information about what caused the error and how to fix it.

* Deactivate the Process Builder in production. This will prevent further errors from
occurring while the administrator fixes the Process Builder.

* Fix the Process Builder in a sandbox and migrate the change to production. This will
ensure that the Process Builder is tested and validated before deploying it to production.
References: https://help.
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salesforce.com/s/articleView?id=sf.flow_troubleshoot_error_email.htm&type=5
https://help.salesforce.
com/s/articleView?id=sf.flow_deploy.htm&type=5
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Use separate record types, page layouts, and sales processes for the Rental and Real
Estate Teams is how the administrator should extend the Opportunity object to meet the
teams' different needs. Record types are a way to offer different business processes,
picklist values, and page layouts to different users based on their profiles or permission
sets. Page layouts are a way to control the layout and organization of fields, buttons,
related lists, and other components on a record page. Sales processes are a way to define
the stages that an opportunity goes through from creation to close. By using separate
record types, page layouts, and sales processes for each team, the administrator can
customize the opportunity object according to their different requirements and preferences.
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Run the standard Data Classification report is what the administrator should recommend to
the compliance team. Data Classification is a feature that allows administrators to flag
where sensitive information is stored in Salesforce by assigning sensitivity and
classification levels to fields. Data Classification also provides a standard report that shows
field level sensitivity and classification for all fields in an org. The administrator can run this
report and share it with the compliance team to meet their requirement.
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Data Loader is a tool that allows administrators to import or export large amounts of data
(more than 50,000 records) from or to Salesforce using CSV files. Data Loader can be
used for inserting, updating, deleting, upserting, exporting, or extracting data. Bulk APl is
an API that allows administrators to process large batches of records asynchronously in
the background. Bulk API can handle millions of records with high performance and
minimal system resources. By using Data Loader with Bulk API enabled, an administrator
can import a large amount of historical data (more than 100,000 records) from another
system efficiently and securely.

References: https://help.salesforce.com/s/articleView?id=sf.data_loader.htm&type=5
https://help.salesforce.

com/s/articleView?id=sf.loader_api.htm&type=>5 https://help.salesforce.com/s/articleView?
id=sf.

bulk_api_intro.htm&type=5
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Salesforce's Data Export Service is a tool that allows you to export your organization's data
to a set of comma-separated values (CSV) files and store them in a backup location of
your choice. You can schedule this service to run weekly or monthly and receive an email
notification when your files are ready to download.

This is one way to back up your data daily without using any external tools or services.
References:

https://help.salesforce.com/s/articleView?id=sf.data_export.htm&type=5
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Confirm the object is marked as deployed and not in development is what the administrator
should do to resolve the issue. A custom object can be marked as deployed or in
development depending on its readiness for use. A custom object that is marked as in
development is not visible to users or available for data import or export. A custom object
that is marked as deployed is visible to users and available for data import or export.
Therefore, the administrator should make sure that the new custom object is marked as
deployed before using Data Loader to upload records to it
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Two combined automation tools that the administrator can use to create the task record
and assign based on date criteria are:

* Create a formula field to capture the MAX date. A formula field is a custom field that
calculates a value based on other fields or expressions. In this case, a formula field can be
used to capture the maximum value between Estimated Shipping Date and Client Need By
Date fields and store it as a date value.

* Make a Process Builder to create the task. A Process Builder is an automation tool that
allows you to create processes that perform actions based on certain criteria. In this case,
a Process Builder can be used to create a task record when a certain condition is met and
assign its due date based on the formula field value.

The other two options are incorrect because:

* An approval process is an automation tool that allows you to route records for approval
based on certain criteria and approval steps. It does not create or assign tasks based on
date criteria.

* A workflow rule is an automation tool that allows you to perform actions based on certain
criteria and evaluation time. It does not create or assign tasks based on date criteria.
References: https://help.salesforce.com/s/articleView?
id=sf.customize_functions.htm&type=>5 https://help.
salesforce.com/s/articleView?id=sf.process_overview.htm&type=5
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Manual sharing is a way of granting access to individual records by manually sharing them
with other users, roles, or groups. Manual sharing can override the organization-wide
default and role hierarchy settings and give additional access to specific records. In this
case, manual sharing could be the reason why only one user can see the account record,
even though they have the same profile and role as another user who cannot see it.
References: https://help.salesforce.com/s/articleView?
id=sf.security_sharing_manual.htm&type=5
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A delegated administrator is a user who has been granted limited administrative privileges
by an administrator through delegated administration groups. Delegated administrators can
perform some administrative tasks without having full access to Setup.

Some functions that delegated administrators can perform are:

* B) Build automation and validation rules using screen flows

Screen flows are types of flows that guide users through screens with elements such as
text boxes, picklists, radio buttons, etc. Screen flows can also perform actions such as
creating records, updating fields, sending emails, etc. Delegated administrators can build
automation and validation rules using screen flows if they have been granted access to
create and edit flows by an administrator. References: https://help.salesforce.com
/s/articleView?id=sf.flow_concepts_design_overview.htm&type=5
https://help.salesforce.com/s/articleView?
id=sf.flow_distribute_delegated_admins.htm&type=5

* D) Make updates to permission set configurations
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Permission sets are collections of settings and permissions that can extend users'
functional access without changing their profiles. Delegated administrators can make
updates to permission set configurations if they have been granted access to manage
users by an administrator. References: https://help.salesforce.com/s
/articleView?id=sf.users_permissionsets.htm&type=5
https://help.salesforce.com/s/articleView?id=sf.
admin_useradmin_delegated.htm&type=5
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The setup audit trail tracks the recent setup changes that you and other administrators
have made to your org.

It can help you troubleshoot issues by showing you what changes were made, who made
them, and when. In this case, the setup audit trail can help the administrator identify if
someone changed the field-level security, page layout, or profile settings for the industry
picklist field. References: https://help.salesforce.com/s
/articleView?id=sf.monitorsetup.htm&type=5
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Tableau CRM is a product that allows you to create complex dashboards with supporting
charts based on data from a variety of sources, including Salesforce data and external
data sources. Tableau CRM uses an analytics platform that stores data in datasets and
lets you explore and visualize data using lenses and dashboards. You can also use
artificial intelligence and machine learning features to discover insights and make
predictions from your data. Tableau CRM is integrated with Salesforce and can be
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accessed from various apps and objects. References:
https://help.salesforce.com/s/articleView?id=sf.bi_overview.htm&type=5 https://help.
salesforce.com/s/articleView?id=sf.bi_data_overview.htm&type=5
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The data masking tool is a tool that allows you to mask sensitive data in your full sandbox
by replacing it with fictitious data. This can help you protect your data privacy and comply
with regulations while testing in a realistic environment. You can use the data masking tool
to mask data for standard and custom objects, including person accounts, and choose
from different masking formats and options. References: https://help.
salesforce.com/s/articleView?id=sf.data_mask.htm&type=5
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The Automated Case User is the default user for cases created via Email-to-Case. This
user needs to have permissions to the new record type in order to assign it to the incoming
cases. If the Automated Case User does not have the permissions, the cases will receive a
different record type based on the organization-wide default settings. References:
https://help.salesforce.com/s/articleView?id=sf.case_email_to_case.htm&type=5
https://help.salesforce.com/s/articleView?id=sf.case_automated_user.htm&type=5
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The Delete permission is missing on the user for Accounts is what is preventing the user
from completing the merge. Merging accounts is a way to combine up to three duplicate
accounts into one master record and update the related records accordingly. Merging
accounts requires the Delete permission on accounts because merging accounts involves
deleting the duplicate records and keeping only the master record.
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Implement Service Console is what the administrator should recommend to support staff at
Cloud Kicks for a better agent experience. Service Console is a Salesforce app that
provides a unified interface for agents to manage multiple customer interactions and
records at once. Service Console can help agents work more efficiently and productively
by providing features such as tabs, subtabs, list views, related lists, highlights panel,
interaction log, macros, keyboard shortcuts, and more
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To ensure that sales reps' managers can view records containing customer's credit
information but their colleagues cannot, NTO should grant access using hierarchies via the
sharing settings. This option allows users above another user in the role hierarchy to have
access to records owned by or shared with users below them in the hierarchy. References:
https://help.salesforce.com/s/articleView?id=sf.admin_sharing.htm&type=5
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A rich text component allows administrators to add custom text or images to a Lightning
page. Conditional visibility allows administrators to control when a component is visible
based on criteria such as field values or device type. By using these features,
administrators can highlight Canadian customers as a potential challenge for fulfillment
without modifying the page layout or creating a new record type. References: https://help.
salesforce.com/articleView?id=sf.app_builder_components_rich_text.ntm&type=5
https://help.salesforce.com
/articleView?id=sf.app_builder_component_visibility.htm&type=5
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To make sure that the changes are in production, you need to add the components to an
outbound change set and deploy it to production. A change set is a tool that allows you to
send customizations from one Salesforce org to another. A change set can contain
components such as objects, fields, profiles, permission sets, workflows, and more. You
can use change sets to migrate changes from a sandbox org to a production org or
between two sandbox orgs that are affiliated with the same production org. In this case,
you need to add the master-detail field and all the affected profiles to an outbound change
set in your sandbox org and then deploy it to your production org. References:
https://help.salesforce.com/s/articleView?id=sf.changesets.htm&type=5
https://help.salesforce.com/s/articleView?id=sf.changesets_components_field.htm&type=5
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A lookup relationship is a type of field that links one object to another object. It allows you
to access related data from another object and display it on a record page. A lookup
relationship can be used to link the custom object that stores financial information to the
Account object, so that only finance team members can see the related financial
information about the account. References: https://help.salesforce.com/s/articleView?id=sf.
relationships_lookup.htm&type=5
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Identity Verification History stores up to 20,000 records of users' identity verification
attempts for various features that require MFA, such as logging in from an unknown
browser or device, resetting a password, or changing personal information. The data is
stored for up to 6 months and then deleted automatically.

Therefore, if a user has been inactive for more than 6 months or if there are more than
20,000 records in total, their data may be missing from Identity Verification History.
References: https://help.salesforce.com

/articleView?id=sf.identity verification_history.htm&type=5
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The equivalent field is the field that matches the dashboard filter field on the source report
object. For example, if the dashboard filter is on Account Owner, then the equivalent field
on the Opportunity object is Opportunity Owner. Changing the equivalent field ensures that
the dashboard filter applies correctly to the Opportunity components. References:
https://help.salesforce.com/s/articleView?id=sf.dashboard_filters.

htm&type=5
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The Security Health Check tool in Salesforce provides a detailed overview of an
organization's security posture, which includes information on how objects are shared
externally. This tool is particularly useful for administrators who need to review and assess
various security configurations, including the visibility of objects to external users.

* Security Health Check:

* This tool helps administrators quickly identify and manage risks related to security
settings, including those pertaining to data sharing externally.

* By using Health Check, administrators can access a report that shows the sharing
settings of objects, allowing them to confirm if any objects have been shared as "Public"
externally, which is crucial during an audit.

* It provides insights into high-risk settings and areas where the configuration does not
align with Salesforce security best practices, such as public access levels.

* Use Case:

* For an audit focused on understanding external access to objects, Security Health Check
is the most appropriate choice because it gives a quick snapshot of how data sharing
settings compare against Salesforce's recommended security baseline.

* This can help AW Computing immediately identify which objects have broader public
access than desired, addressing potential security vulnerabilities.

Incorrect options:

* Setup Audit Trail: This tool tracks configuration changes within Salesforce over time, but
it does not provide specific details about data sharing settings or external visibility of
objects.

* Session Security Settings: These settings control session policies and timeouts but are
not related to object sharing or external visibility.

* Object Manager: While Object Manager allows administrators to configure object-specific
settings, it does not provide an overall view or quick audit of external sharing
configurations.

Reference: Salesforce documentation highlights that the Security Health Check tool is
designed for comprehensive security assessments, including the review of public data
exposure and external sharing settings.
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A matching rule is a rule that defines how records are compared for duplication based on
certain fields or fuzzy logic. By including more fields or changing the matching method, you
can make the matching rule more or less strict and reduce false positives or negatives. In
this case, including the email field to the existing matching rule for contacts can help avoid
duplicate messages for common names by checking if the email addresses are also
identical. References: https://help.salesforce.com/s/articleView?id=sf.
matching_rules_create.htm&type=5 https://help.salesforce.com/s/articleView?id=sf.
matching_rules_considerations.htm&type=5
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To show forecast numbers by territory regardless of who owns the record, CK should
enable Territory Forecast. To forecast based on role hierarchy, CK should enable Role
Hierarchy Forecast. To match the Territory Forecast to the Hierarchy Forecast model, CK
should modify the Territory Forecast accordingly.
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References: https://help.salesforce.com/s/articleView?
id=sf.forecasts3_territory_ forecasts.htm&type=5
https://help.salesforce.com/s/articleView?id=sf.forecasts3_enable.htm&type=5
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Cloning a sandbox creates a duplicate copy of an existing sandbox with the same type,
name, description, configuration, and license type as the original sandbox. Cloning a
sandbox is useful when you need to create multiple sandboxes with the same metadata
and data for testing or development purposes. References:
https://help.salesforce.com/s/articleView?id=sf.data_sandbox_clone.htm&type=5
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Entitlement management lets you create and maintain service contracts that specify the
support terms for each account. You can use entitlement processes to automatically apply
the correct service contract to a case based on criteria you define. References:
https://trailhead.salesforce.com/en/content/learn/modules/entitiements
/entitlements_overview
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Deselecting disable session timeout warning popup enables a warning message to appear
before a user's session expires due to inactivity. This gives the user a chance to extend
their session or save their work before being logged out. This can help prevent users from
being logged out of Salesforce without notice
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A permission set is a collection of settings and permissions that give users access to
various tools and functions. The View All Data permission allows users to view all data,
regardless of sharing settings. By creating a permission set with this permission and
assigning it to the subset of users, the administrator can meet the requirement without
changing their profiles or roles. References: https://help.salesforce.com/s
/articleView?id=sf.perm_sets_overview.htm&type=5
https://help.salesforce.com/s/articleView?id=sf.

admin_general_permissions.htm&type=5
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Record-triggered flow is a feature that allows administrators to automate actions that occur
when a record is created or updated. Record-triggered flow can perform actions such as
updating fields, creating records, sending emails, or invoking Apex code. Record-triggered
flow can be used to update the account checkbox field 'Opportunity Created' when at least
one related opportunity has been created
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Entitlement templates are a way to automatically create and associate entitlements with
products or service contracts. They can help simplify the management of entittlements and
ensure that customers receive the correct level of service. Entittement templates can also
be used to define service levels, milestones, and entitiement processes for different types
of products or service contracts.
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Creating a new quote record for each of the different product configurations and syncing
the most likely to be purchased back to the opportunity will ensure that their quotes and
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opportunities reflect their sales. This way, sales reps can show customers different options
and prices, and keep track of which one is most likely to close. Syncing a quote with an
opportunity will update the opportunity amount, stage, and expected revenue fields based
on the quote information. References: https://help.salesforce.com/s/articleView?id=sf.
quotes_overview.htm&type=5 https://help.salesforce.com/s/articleView?
id=sf.quotes_syncing.htm&type=5
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When you have multiple record-triggered flows that are configured to run before the record
is saved on the same object, the order of flow execution is unpredictable. This means that
you cannot guarantee which flow will run first or last, or how they will affect each other's
field updates. Therefore, you should avoid creating multiple before-save flows on the same
object and instead consolidate them into one flow if possible.

References: https://help.salesforce.com/s/articleView?
id=sf.flow_considerations_recordtriggered_before.

htm&type=5
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Two options that the administrator should check to ensure the product is available are:
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* Confirm the correct price book is selected on the opportunity. A price book is a list of
products and their prices that can be added to an opportunity. An opportunity can have
only one price book at a time, and the products that are available for selection depend on
the price book that is chosen. Therefore, the administrator should check if the opportunity
has the right price book that contains the new keyboard product.

* Ensure the product is associated with the correct price book. A product is a good or
service that can be sold in Salesforce. A product can be associated with one or more price
books, depending on how it is priced for different markets or segments. Therefore, the
administrator should check if the new keyboard product is added to the appropriate price
book that is used by the opportunity.

The other two options are incorrect because:

* Making custom fields does not affect the availability of products on an opportunity.
Custom fields are used to store additional information or calculations on an object, but they
do not determine which products can be selected from a price book.

* Turning on field tracking does not affect the availability of products on an opportunity.
Field tracking is used to monitor changes to certain fields on an object and display them in
a history related list, but it does not determine which products can be selected from a price
book.

References: https://help.salesforce.com/s/articleView?
id=sf.products_pricebooks.htm&type=5 https://help.
salesforce.com/s/articleView?id=sf.products_define.htm&type=5
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The sales manager and system administrator will be able to edit this new contact record

moO W

because they are either the owner or have Modify All Data permission respectively. Users
above or below the sales manager in the role hierarchy will not be able to edit this contact
record because contacts are controlled by parent and accounts are set to Public Read
Only. All users in the organization will be able to view but not edit this contact record
because accounts are set to Public Read Only. References: https://help.salesforce.com/s
/articleView?id=sf.admin_sharing.htm&type=5
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To make inventory data from a legacy application available in Salesforce, the administrator
can create an external object that maps to the inventory application. An external object is
similar to a custom object, except that it maps to data that's stored outside your Salesforce
organization. External objects enable users to view and report on external data in
Salesforce. References: https://help.salesforce.com/s/articleView?id=sf.
external_object_overview.htm&type=5
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To access a junction object record, a user needs to have at least read permission on one
of its master records and on the junction object itself. If the user does not have access to
either master record, they cannot access the junction object record. If the user has access
to both master records, they can access the junction object record with the most
permissive access level of either master record. References: https://help.salesforce.com/s
/articleView?id=sf.security_sharing_rules_types.htm&type=5
https://help.salesforce.com/s/articleView?id=sf.

relationships_manytomany.htm&type=5
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The order in which record-triggered flows are executed is not guaranteed. If there are
multiple record- triggered flows on the same object and trigger type, Salesforce does not
guarantee which one runs first.

Therefore, the administrator should consider this when designing record-triggered flows
that depend on each other's outcomes. References:
https://help.salesforce.com/s/articleView?id=sf.flow_concepts_trigger_order.

htm&type=5

B8 7% Plat-Admn-301-JPNRE ZEEE (LJPNTest.comizgfit Tfu  Plat-Admn-301-JPN:X
ERICEIT B LIRICIZL B FE T ! JPNTest.comlE S & FPlat-Admn-301-JPNR & R
BBE#IRM L F 9, JPNTest.com Plat-Admn-301-JPNERERRAREE T L SEH SNFEL
f=, Z T TPlat-Admn-301-JPNIIEED TR IV DV HEFITANE T &FBRDOT
t X _ https://www.jpntest.com/shiken/Plat-Admn-301-JPN-mondaishu 224f]_ 3 0 %

T4 RAAD b HAEEI5I0— K: JPNshiken)

Eﬁ:ﬁ: 47

ERELO— FT ERED &I 74 —ILFIZ CEOJEWVWSENHLBZEE BEEE
A—H—IZ EBFEI T4 —LRICEBEESLANT AL IERLIEZVWEEZTLET,
INEBAMTBHIZIE, EBBIBRIEL—INDOIS—FHRICEDLSLBXEANT S
ENHYFETH?

A. Title ='CEO' && NOT(ISBLANK(Phone))

B. Title <> 'CEQO' && NOT(ISBLANK(Phone))

C. Title = 'CEQO' && ISBLANK(Phone)

D. Title <> 'CEQO' && ISBLANK(Phone)
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The error condition formula of a validation rule should return TRUE when the validation
rule should fire and display an error message. In this case, the validation rule should fire
when the Title field has the value of
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'CEQ' and the Phone field is blank. The formula Title = 'CEO' && ISBLANK(Phone) returns
TRUE when both conditions are met, and FALSE otherwise. References:
https://help.salesforce.com/s/articleView?id=sf.
fields_useful_field_validation_formulas.htm&type=5
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A cross filter with WITHOUT logic is a method for creating a report that shows accounts
that are missing certain related records. A cross filter is a filter that lets you include or
exclude records in your report based on related objects and their fields. You can use cross
filters to create reports on accounts with or without opportunities, contacts, cases, or other
related objects. In this case, you can use a cross filter with WITHOUT logic to show
accounts without assets that have a certain product name or code. This way, you can
identify customers that need to install a new solar panel monitor system. References:
https://help.salesforce.com/s

/articleView?id=sf.reports_cross_filters.htm&type=5
https://help.salesforce.com/s/articleView?id=sf.
reports_examples_cross_filters.htm&type=5
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Workflow is the debug log category that should be used to troubleshoot an issue with a
flow. Workflow is a debug log category that captures information about workflow rules,
flows, processes, approval processes, and entitlement processes. Workflow can help
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identify errors or issues related to these automation tools by showing details such as
evaluation criteria, actions executed, variables assigned, and outcomes reached.
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Three reasons CK should utilize Data Categories when creating articles in Knowledge are:
* Data Categories help organize the Knowledge base content displayed. Data categories
are logical groupings of articles that reflect your business needs and processes. You can
create a data category group and assign it to one or more article types, and then create
data categories and subcategories within that group. Data categories help you organize
your articles by topic or criteria and make them easier to find and browse by your users or
customers.

* Data Categories provide a way to secure access to the Knowledge base content. Data
category visibility is a setting that determines which data categories users can access
based on their profiles or permission sets. You can use data category visibility to control
access to your articles based on their data categories and ensure that only relevant and
appropriate content is displayed to different users or customers.

* A Knowledge article can be tagged to more than one Data Category. A Knowledge article
is a document that provides information or answers to common questions or issues. A
Knowledge article can be tagged to one or more data categories within each data category
group that is assigned to its article type. This allows you to classify your articles by multiple
criteria and make them searchable and accessible by different users or customers.
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Bulk APl and Dataloader.io are both tools that can be used to update large numbers of
records in Salesforce.

Bulk APl is a RESTful API that allows you to create, update, delete, or query millions of
records asynchronously by submitting batches of data. Dataloader.io is a web-based data
loader tool that allows you to import, export, or delete data using a simple user interface.
References: https://developer.salesforce.com/docs
/atlas.en-us.api_asynch.meta/api_asynch/asynch_api_intro.htm https://dataloader.io/
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To use outbound change sets, a user needs to have the Create and Upload Change Sets
permission on their profile or permission set. This permission allows users to create
change sets in a sandbox or Developer Edition organization and upload them to another
organization. References: https://help.salesforce.com/s
/articleView?id=sf.changesets_create_upload_perm.htm&type=5
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Product schedules are features that allow administrators to track revenue or quantity over
time for products in opportunities or orders. Product schedules can be either revenue
schedules or quantity schedules, depending on whether the product is sold by amount or
by quantity. Product schedules can be either standard or customizable, depending on
whether they use predefined settings or custom settings.

Line item schedules are records that represent each installment of revenue or quantity for
a product over time.

Line item schedules are created automatically when a product with a product schedule is
added to an opportunity line item or an order product.

One limitation of product schedules is that line item schedules are unavailable in Process
Builder and Workflow. This means that administrators cannot use these tools to automate
actions based on line item schedules, such as sending email alerts, creating tasks,
updating fields, or invoking flows. References:
https://help.salesforce.com/s/articleView?id=sf.forecasts3_product_schedules.htm&type=5
https://help.

salesforce.com/s/articleView?id=sf.orders_line_item_schedules.htm&type=5
https://help.salesforce.com/s
/articleView?id=sf.product_schedule_considerations.htm&type=5
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The user profile permissions on the Opportunity object is the item that the administrator
should review to find out why the user is unable to delete the duplicate record. The user
profile permissions determine what users can do with records and objects in Salesforce,
such as creating, editing, deleting, viewing, or sharing. In this case, the administrator
should check if the user has the Delete permission on the Opportunity object, which allows
them to delete opportunity records that they own or have access to. If not, the
administrator can either grant them this permission or delete the record for them.
References: https://help.salesforce.com/s
/articleView?id=sf.admin_general_permissions.htm&type=5
https://help.salesforce.com/s/articleView?id=sf.
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To help ensure that users who are viewing reports and dashboards are who they say they
are, DR should require a high assurance session when exporting or printing reports and
dashboards. A high assurance session requires users to verify their identity using multi-
factor authentication before accessing sensitive data or functionality in Salesforce.
References: https://help.salesforce.com/s/articleView?id=sf.

security _high_assurance_session_level.htm&type=5

EfH: 56

Cloud Kicks Tl , BEFXEEENEICR L2 LG EEESHEXZFEAL ZAT HEEEN
A7 VEFRTEHIILEELEATVET,

—BLEI4—7y 2RI L-DICEEBBIIMZRET HILELHY FIH?
ABREIA—ILFDODRSZ S5 XFICHRELET,

B. EXELUENFERATED VA v ERMREEZEMLET,

C. 74— L FDREEIL—ILTHERY 5 REGEX A% Z R LFET,

D. EX{EEFZICCDTA—ILFDANFEZZRATHIANIILT TERXREEMLET,
IEfE: (EfEZRRLET)

REGEX is a function that allows administrators to check whether a text value matches a
regular expression pattern. Regular expressions are a way to define complex patterns of
characters using symbols and operators.

REGEX can be used to enforce consistent formatting for a field value by specifying the
required length, characters, and separators.
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To restore the deleted Review records, you need to restore both the Account and Product
master records from the Recycle Bin. A master-detail relationship is a type of relationship
that links two objects together and enforces a parent-child relationship between them. A
master-detail relationship affects the security and deletion of the child records. If you delete
a master record, all of its detail and subdetail records are deleted as well and moved to the
Recycle Bin. To restore a detail or subdetail record, you must first restore its parent record.
References: https://help.salesforce.com/s/articleView?
id=sf.relationships_considerations.htm&type=5
https://help.salesforce.com/s/articleView?id=sf.recyclebin_overview.htm&type=5
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Flows are tools that automate business processes by collecting data and performing
actions in your org or an external system. Flows can be triggered by various events such
as record creation, updates, or invocations from other processes or flows. Flows can also
have decision elements that evaluate conditions and determine which path to follow in the
flow. By combining the two flows into one with decision elements, the administrator can
ensure that the flow runs in the correct order and updates the field on the child record after
it is created by the first flow. References: https://help.salesforce.com/s/articleView?
id=sf.flow_concepts.
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htm&type=5 https://help.salesforce.com/s/articleView?
id=sf.flow_ref_elements_decision.htm&type=5
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Configure one app per department and activate record pages for each app is how the
administrator should ensure this is configured correctly. An app is a collection of items that
work together to serve a particular function for a group of users. An app can include items
such as tabs, objects, reports, dashboards, and record pages. A record page is a type of
Lightning page that displays details about a specific record. A record page can be
customized using Lightning App Builder and activated for different apps, profiles, or record
types. By configuring one app per department and activating record pages for each app,
the administrator can ensure that the backup team users can view records in a way that
makes sense for each department depending on which app they are using.
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Data Categories are a way to organize and classify knowledge articles into a hierarchical
structure based on topics or criteria. Data Categories can help service reps quickly narrow
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down the number of articles by filtering or browsing by category. Data Categories can also
be used to control the visibility and access of articles for different users or roles.
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A validation rule is a formula that validates the data entered by a user and prevents the
record from being saved if the data does not meet certain criteria. In this case, the
administrator can create a validation rule to ensure that the custom encrypted field for
credit card numbers has exactly 16 digits. The other options are not applicable for
encrypted fields. References: https://help.salesforce.com/s/articleView?id=sf.
fields_about_encrypted_fields.htm&type=5 https://help.salesforce.com/s/articleView?
id=sf.validation_rules.

htm&type=5
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A Text Area (Rich) field allows users to format the text with fonts, colors, images, and
hyperlinks. It also supports mapping to an opportunity when converting a lead. References:
https://help.salesforce.com/s

/articleView?id=sf.fields_using_rich_text_area.htm&type=5
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Process Builder and Flow Builder are tools that allow administrators to automate business

processes in Salesforce without writing code. Process Builder and Flow Builder can

perform actions such as creating records, updating fields, sending emails, posting to

Chatter, invoking Apex classes, calling flows, etc.

To automate several updates to lead records and update unrelated records at Cloud Kicks,

an administrator can use two options:

* B) Create a Process Builder that runs when a record is changed

Process Builder is a tool that allows administrators to create processes that consist of

criteria nodes and action groups. Criteria nodes define the conditions that trigger the

process and action groups define the actions that the process performs. Processes can

run when a record is created or when a record is created or edited.

By creating a Process Builder that runs when a record is changed, an administrator can

automate updates to lead records based on certain criteria and perform actions such as

updating fields, sending emails, posting to Chatter, invoking Apex classes, calling flows,

etc. References: https://help.salesforce.com/s/articleView?id=sf.

process_overview.htm&type=5 https://help.salesforce.com/s/articleView?

id=sf.process_considerations.

htm&type=5

* C) Create a flow that runs when a record is created or updated

Flow Builder is a tool that allows administrators to create flows that consist of elements

such as screens, assignments, decisions, loops, etc. Elements define the logic and user
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interface of the flow. Flows can run in different ways such as when a user clicks a button,
when a record is updated by Process Builder, when an event occurs in the system (such
as record creation), etc.
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Use Field-Level Security to control data access is how the administrator should deliver this
solution. Field- Level Security is a way to restrict users' access to view or edit specific

fields on an object based on their profile or permission set. Field-Level Security can be
used to make fields visible or hidden, and editable or read-only for different users. By using
Field-Level Security, the administrator can ensure that only Marketing users can see all
data on the Membership Details object, while Support users can only see the Support
preference fields.
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A primary account relationship is a feature that allows you to link a contact to a single
account as its primary account. A primary account relationship is required on a contact
regardless of the page layout settings or the contact to multiple accounts feature. This
means that you cannot remove the primary account from a contact, but you can change it
to another account. You can also add secondary accounts to a contact if you have enabled
the contact to multiple accounts feature. References:
https://help.salesforce.com/s/articleView?id=sf.

contacts_multiple_accounts.htm&type=5 https://help.salesforce.com/s/articleView?
id=sf.contacts_fields.

htm&type=5
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Time-based workflows are a type of workflow that execute actions based on a specific time
trigger, such as a certain number of days before or after a date field on a record. Time-
based workflows can cause delays in processing because they are added to a queue and
processed in one-hour batches. If the queue is large or the system is busy, the actions
may not execute at the exact time they are scheduled. Therefore, time-based workflows
can contribute to reaching the hourly limit for processing workflow time triggers.
References:

https://help.salesforce.com/s/articleView?
id=sf.workflow_time_action_considerations.htm&type=5
https://help.salesforce.com/s/articleView?id=sf.workflow_limits.htm&type=5
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Formula field and Dynamic Forms should be created to meet the requirements because a
formula field can be used to count the number of open opportunities over US$10,000
related to an account using a roll-up summary filter condition, and Dynamic Forms can be
used to display or hide a component on an account page based on a visibility filter using
the formula field value. References: https://help.salesforce.com/s/articleView?
id=sf.customize_functions i z.htm
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A junction object is a custom object that has two master-detail relationships with two other
objects. A junction object allows administrators to create many-to-many relationships
between objects, such as relating multiple accounts to multiple regions.

To create a junction object called Account Region to link the standard Account object with
a custom object called Region, an administrator needs to do the following steps:

* A) Make a master-detail relationship field on the junction object to the Region object.

A master-detail relationship field is a field that links a child record to a parent record. The
child record inherits the sharing and security settings of the parent record. By making a
master-detail relationship field on the junction object to the Region object, an administrator
can link each Account Region record to one Region record and make Region the first
master of the junction object. References: https://help.salesforce.com/s
/articleView?id=sf.relationships_considerations.htm&type=5

* D) Configure a master-detail relationship field on the junction object to the Account
object.

By configuring a master-detail relationship field on the junction object to the Account
object, an administrator can link each Account Region record to one Account record and
make Account the second master of the junction object. This allows administrators to relate
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multiple accounts to multiple regions through the junction object. References:
https://help.salesforce.com/s/articleView?id=sf.relationships_considerations.htm&type=5
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Territory management is a feature that allows you to grant access to accounts and
opportunities based on criteria such as geography, industry, product line, or customer size.
A territory is a grouping of accounts and users that represents a market segment or
business unit. In this case, the administrator should utilize territory management to add the
operations team to the East territory, which contains all the accounts and opportunities in
the East region. This way, the operations team members can access all the records in their
territory regardless of who owns them or what the organization-wide default is. References:
https://help.salesforce.com

[slarticleView?id=sf.territories_overview.htm&type=5
https://help.salesforce.com/s/articleView?id=sf.

territories_define.htm&type=5
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The Fields component is a Lightning component that allows administrators to display fields
from a record on a Lightning page based on certain conditions or criteria. For example,
administrators can use filter logic to show or hide fields based on field values or user
profiles. In this case, the administrator can use the Fields component to display fields that
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only apply to condos based on the value of a field that indicates the type of property.
References: https://help.salesforce.com/s/articleView?id=sf.lightning_app_builder_fields.
htm&type=5
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A record type allows administrators to offer different business processes, picklist values,
and page layouts to different users based on their profiles. By creating a record type for the
type of property (single-family home or condo), DreamHouse Realty can assign different
page layouts to each record type that display only relevant fields for each property type.
The record type can also determine which sales process and path are available for each
opportunity. References: https://help.salesforce.com/s/articleView?
id=sf.customize_recordtype.

htm&type=5
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A sandbox is a copy of a production org that can be used for development, testing, or
training purposes.

Sandboxes allow administrators to make changes and test them without affecting the live
production org. A shared sandbox is a type of sandbox that can be used by multiple users
or teams to collaborate on development or testing projects. By testing changes in a shared
sandbox, the AW Computing administrator team can avoid conflicts and errors when
deploying changes to production. References: https://help.salesforce.
com/s/articleView?id=sf.data_sandbox.htm&type=5
https://help.salesforce.com/s/articleView?id=sf.

data_sandbox_environments.htm&type=5
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Delegated administrators in Salesforce are designated users who are given limited
administrative privileges to assist system administrators without having full access to all
administrative functions. The two functions they can typically perform, which align with the
permissions available to delegated admins, are:

* Set up users and password management:

* Delegated administrators can create and manage user accounts, which includes setting
up new users, resetting passwords, and updating user details.

* This is particularly useful for helping with user management tasks without providing full
system administrator access.

* Configure updates to sharing rules:

* Delegated administrators can manage sharing rules within their specific groups or roles,
which helps control access to records based on criteria set within the organization.

* This level of access allows them to modify sharing rules to ensure appropriate data
access without requiring full administrative control over all settings.

The other options listed are not within the scope of delegated administrator capabilities:

* Manage custom objects and customize nearly every aspect: Delegated administrators do
not have the ability to manage custom objects or perform extensive customization. These
functions are reserved for system administrators with broader privileges.
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* Make updates to permission set configurations: Delegated administrators cannot create
or modify permission sets. This is also restricted to full administrators, as it involves
controlling access at a granular level across the org.

By utilizing delegated administrators for user and sharing rule management, organizations
can maintain security and control while also sharing some administrative workload.
Reference: According to Salesforce documentation, delegated administrators have specific
permissions, such as managing users and sharing rules, which support system
administrators while limiting access to high-level customizations and configurations.
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Modify All is the level of access that the sales user will have on the Account object after
being assigned to a muting permission set that mutes Delete access on Account. Muting
permissions are a way to reduce or remove access to objects or fields for users who are
assigned to permission set groups. Muting permissions can only mute object-level
permissions, such as Create, Read, Edit, Delete, View All, or Modify All, but not field-level
permissions or other permissions. Muting permissions can only reduce or remove access
that is granted by other permission sets or permission set groups within the same
permission set group, but not by profiles or other sources of access. Therefore, in this
case, the muting permission set will only mute the Delete access on Account that is
granted by the permission set group, but not the Modify All access that is also granted by
the permission set group.
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Move some page components behind a tab, remove some of the fields displayed, and
reduce the number of related lists displayed are three options available to the administrator
to help with this issue. Moving some page components behind a tab can help reduce the
loading time of a record page by hiding some components until they are needed by the
user. Removing some of the fields displayed can help reduce the loading time of a record
page by minimizing the number of queries and calculations that need to be performed
when rendering the page. Reducing the number of related lists displayed can help reduce
the loading time of a record page by limiting the amount of data that needs to be retrieved
and displayed on the page
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The View Setup Audit Trail page lets you view the 20 most recent setup changes made to
your org. You can also download a file of the last six months of setup changes.
References: https://help.salesforce.com/s
/articleView?id=sf.monitoring_setup_audit_trail.htm&type=5
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To automate the renewal process for service plans, AW Computing should configure a flow
that will create the renewal based on the closed-won date and opportunity line items. A
flow is a tool that can automate complex business processes by executing logic, interacting
with Salesforce database, calling Apex classes, and guiding users through screens. A flow
can be triggered by various events, such as when an opportunity is closed won.
References: https://help.salesforce.com/s/articleView?id=sf.flow_overview.htm&type=
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A roll-up summary field is used to display a value in a master record based on the values
of a set of related detail records. In this case, the administrator can create a roll-up
summary field on the Properties object that counts the number of Open House records in a
Pending status. References: https://help.salesforce.com/s
/articleView?id=sf.fields_about_roll_up_summary_fields.htm&type=5
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The change can be made through the desktop site by using the Edit All button on the
related list of products on the opportunity page. This button allows you to edit multiple
products at once and change their price book entries. You cannot use this button on the
mobile app, as it is not supported. You also cannot change the price book on the
opportunity once it has products added to it, unless you remove all the products first.
References:

https://help.salesforce.com/s/articleView?id=sf.opportunity _products_edit.htm&type=5
https://help.salesforce.

com/s/articleView?id=sf.opportunity _products_change_pricebook.htm&type=5
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VisualStudio Code is a recommended tool to make the change in the displayed text in one
of the Lightning web components. VisualStudio Code is an integrated development
environment (IDE) that supports Salesforce development tools such as Salesforce
Extensions for Visual Studio Code, Salesforce CLI, and Lightning Web Components. You
can use VisualStudio Code to create, edit, debug, and deploy Lightning web components
and other Salesforce metadata. To make the change in the displayed text, you need to
open the HTML file of the Lightning web component in VisualStudio Code and modify the
text element accordingly. References: https://developer.salesforce.com/tools/vscode
https://developer.salesforce.com/docs
/component-library/documentation/en/lwc/lwc.create_components
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Debugging a flow allows administrators to test how a flow behaves before activating it or
making changes to it. Debugging a flow runs it in real time using test data provided by the
administrator or default values from the flow. However, debugging a flow also performs any
actions defined in the flow, such as creating, updating, or deleting records. Therefore, if a
flow has a delete element that deletes a record based on certain criteria, debugging the
flow will delete the test record even if the flow is inactive. References: https://help.
salesforce.com/s/articleView?id=sf.flow_debug.htm&type=5
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Flows deployed with change sets are inactive by default and need to be manually activated
in the destination org before they can run. Deploying or redeploying a flow with change
sets creates a new version of the flow in the destination org, which preserves the previous
versions and allows for rollback if needed. All flow dependencies, such as custom fields,
objects, or variables, are automatically added to the change set when a flow is added
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Contacts to Multiple Accounts is a feature that allows administrators to relate a contact to
multiple accounts without creating duplicate contacts for each account. This feature is
useful for scenarios where a contact has business relationships with more than one
account, such as consultants, brokers, or loan advisors. By setting up Contacts to Multiple
Accounts for loan advisors at DreamHouse Realty, administrators can track which loan
advisors work with which customers and which accounts without creating duplicate
contacts for each account. References: https://help.salesforce.com/s/articleView?
id=sf.contacts_multiple_accounts_overview.

htm&type=5
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Displaying the related contacts related list and adding the direct field will allow users to
distinguish between contacts and related contacts. The related contacts related list shows
all contacts that are related to an account, either directly or indirectly. The direct field
indicates whether a contact is directly associated with an account or not. By adding this
field to the related list, users can easily see which contacts are direct and which are not.
References: https://help.salesforce.com/s/articleView?
id=sf.contacts_multiple_accounts.htm&type=5

https://help.salesforce.com/s/articleView?

id=sf.contacts_multiple _accounts_direct_field.htm&type=5
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A price book is a list of products and their prices that can be added to an opportunity. A
product can have different prices for different markets or segments, and these prices are
stored in different price books. In this case, the administrator should create a new price
book for the new retail pricing and add the products that are sold to retail locations for
resale. This way, the users can select the appropriate price book and products for their
opportunities based on the type of customer they are selling to. References:
https://help.salesforce.com/s
/articleView?id=sf.products_pricebooks.htm&type=5
https://help.salesforce.com/s/articleView?id=sf.
products_define.htm&type=5
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A lookup relationship with Read/Write sharing setting is the recommended option to use
when adding a field to Case Outcome custom object. A lookup relationship is a type of
relationship that links two objects together and allows users to associate one record with
another. A lookup relationship does not affect the security or deletion of either record and
can be optional or required. In this case, you can create a lookup relationship field on Case
Outcome object that references Case object and allows users to link multiple Case records
to multiple Case Outcome records. You can also set the sharing setting for the lookup field
to Read/Write, which means that users who have access to the parent record can also
access and edit the child record. References:
https://help.salesforce.com/s/articleView?id=sf.relationships_lookup.htm&type=5
https://help.salesforce.com
[slarticleView?id=sf.relationships_considerations_lookup.htm&type=5
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An entitlement process is a feature that allows you to define and enforce service-level
agreements (SLAs) for your customers based on certain criteria and timelines. An
entitlement process consists of milestones and actions that represent required steps and
time limits for resolving customer issues. You can use entitlement processes to track if
your support team is meeting your SLAs and provide consistent service quality to your
customers. In this case, you can set up and configure entitlement processes for different
types of cases and assign them to accounts or contacts based on their service contracts or
warranties. References: https://help.
salesforce.com/s/articleView?id=sf.entitlements_overview.htm&type=5
https://help.salesforce.com/s

/articleView?id=sf.entitlements_process.htm&type=5
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Delegated Administration allows administrators to delegate certain user management tasks
to non- administrators. For example, a delegated administrator can assign permissions
sets to users in specified roles or public groups without having full access to modify
permission sets. References: https://help.salesforce.com
/slarticleView?id=sf.admin_usermgt_delegated.htm&type=5
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Creating a master-detail relationship on the Payment with a Roll-up Summary field on the
Invoice will build this functionality. A master-detail relationship creates a parent-child
relationship between two objects, where the child records inherit the sharing and security
settings of their parent. A Roll-up Summary field calculates values from related child
records, such as count, sum, min, or max. In this case, the Roll-up Summary field on the
Invoice can calculate the sum of all Payments related to it and subtract it from the Invoice
amount to get the current outstanding value. References:
https://help.salesforce.com/s/articleView?id=sf.

relationships_considerations.htm&type=>5 https://help.salesforce.com/s/articleView?
id=sf.fields_about_roll_up_summary_fields.htm&type=5
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A before save flow trigger is a type of flow that runs before a record is saved and can
update the record without any additional actions or database operations. This can expedite
the time required to update the records and improve performance. A before save flow
trigger can be used as an alternative to a process builder that updates the same record
that triggered it. References: https://help.salesforce.com/s/articleView?
id=sf.flow_concepts_trigger.htm&type=5 https://help.salesforce.com/s/articleView?id=sf.
flow_ref elements_triggers.htm&type=5

ExhE97%Plat-Admn-301-JPNRRE & (X JPNTest.comizg /it = 11 Plat-Admn-301-JPN:H
ERICAT AT EIZRIZIZ B ET | JPNTest.comld S & #HPlat-Admn-301-JPNEX &[S
RE&E 1R L EF 9 JPNTest.com Plat-Admn-301-JPNERERRIEE I L SEH SNEL
=,  C TPlat-Admn-301-JPNEIREED TR TV SV EFITANE T, BHFHRO T Y
+ X _ https://www.jpntest.com/shiken/Plat-Admn-301-JPN-mondaishu 224f_ 3 0 %

T4ANo 2 b HH4LESIa— F: JPNshiken)

B 92

Ursa Major SolarWEX T r— v —IL R VA U4 —ICET 5 EBEEEEDEMEIK
FLTULWEY, MRS’ HYIB O ERAICIRERBICHIHE BMROA—F—L v rR—
Cr—[CA—)LZZEELTIELWEEBZTWET T, PEREEFEH DRI LT 41—
WERF IV ENTWABERE, IRx—Dv—F I CIZBHMZZITRY LW EeEZTL
F9,

O—FEFERETICINODEREFBTTICIXESISTAIEINTL £ S5H?

AR TD2a— L) A= —%EBLET, P H—ZBBAETTLHLIICHELE
£l

B. A Va—)LENfz/XREETCLI—F M) H—TJ0—%ELET, La— FHRE
SNFZRICF) A—DBETEINEELSICLET,
C.RTIVa—ILENENRREZELLaI—F M) A—70—%ERLET, La— FHARE
SNBFINZ R H—DEFTEINDELIITLET,


https://www.jpnshiken.com/q/64402-5878258/
https://www.jpntest.com/shiken/Plat-Admn-301-JPN-mondaishu

D.ERXA TV MIHLT R Pa—)Lb)A—00—%ERLET, M) H—EE
AEITEINSKLIICERELEFT,

IEf#: (EfiZzRLET)

A record-triggered flow lets you automate actions when a record is created or updated.
You can use scheduled paths to schedule actions relative to a date field on the record,
such as close date. You should configure the trigger to flow after the record is saved so
that you can access the updated field values. References:
https://help.salesforce.com/s/articleView?
id=sf.flow_concepts_trigger_types_record.htm&type=5
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Data Import Wizard is a tool that allows administrators to import data for standard and
custom objects in Salesforce using CSV files. Data Import Wizard can handle up to 50,000
records at a time and supports simple data transformations and validations. Data Import
Wizard can be used to upload records for a custom object when the number of records is
small and the import frequency is low.
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Making the field Read Only on the page layout prevents users from manually entering or
editing the field value on the record page. This ensures that users cannot bypass
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answering the questions in order to determine their Tier value. Using a screen flow to ask
the questions allows administrators to create an interactive user interface that guides users
through a series of screens based on their inputs and logic. A screen flow can be used to
ask questions and set the field value based on the answers
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change sets are tools that allow administrators to move customizations from one
Salesforce org to another.

However, change sets do not track dependencies or conflicts between components in
different orgs, so administrators need to manually verify that all required components are
included in the change set and that they do not overwrite existing customizations in the
target org. To avoid losing changes in production due to deploying an incomplete or
incorrect change set, administrators should push the change set to another sandbox first
and test it there before deploying it to production. References:
https://help.salesforce.com/s

/articleView?id=sf.changesets_considerations.htm&type=5
https://help.salesforce.com/s/articleView?id=sf.

changesets_best_practices.htm&type=5
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Role hierarchy is a sharing mechanism that should be used to open up opportunity sharing
to directors who oversee regional managers so they can access records to assist regional
managers. Role hierarchy is a way to grant access to records based on the user's position
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in an organization's hierarchy of roles. Role hierarchy can grant users access to records
owned by or shared with users below them in the hierarchy for objects that have
organization-wide defaults set to Private or Public Read Only. By using role hierarchy, the
administrator can ensure that directors can access opportunities owned by or shared with
regional managers who report to them
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Multiple automation tools have been used and the automation is executed in a different
order. This could cause some cases to route in unexpected ways, because the before save
flow might override or conflict with the assignment rules or other automation tools that run
after the record is saved. The administrator should review the order of execution and
ensure that the flow logic is consistent with the other automation tools.

References: https://help.salesforce.com/s/articleView?
id=sf.flow_concepts_trigger_order.htm&type=5
https://developer.salesforce.com/docs/atlas.en-
us.apexcode.meta/apexcode/apex_triggers_order_of execution.htm
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Building a process that updates the record type field to B2C Customer after conversion will
correct this issue.

The conversion layout for person accounts does not allow selecting different record types
for accounts and contacts. The default record type for person accounts is determined by
the organization-wide default settings.

However, a process can be triggered after conversion to update the record type field based
on the lead record type or other criteria. References:
https://help.salesforce.com/s/articleView?id=sf.

convert_leads_considerations.htm&type=>5 https://help.salesforce.com/s/articleView?id=sf.
convert_leads_mapping.htm&type=5
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Planning deployments around maintenance schedules ensures that there are no
interruptions or delays in the deployment process. Deploying all dependent components
ensures that there are no missing metadata or references that could cause errors or
failures in the deployment. Limiting change sets to 10,000 files ensures that the
deployment does not exceed the maximum size limit for change sets
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