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AUSINESS NECA

An employee should submit the
expense report within 24 hours of
completing a trip.

An employee must submit the expense

repo i hours of completing a
PEGA

An employee receives a reminder email
every day until the expense report is
submitted.

1F fiZ:

MIIDVWET M ca

Business Need i l men!
Interval

Deadline

Goal

Passed Deadline

Business Need

An employee should submit the
expense report within 24 hours of
completing a trip.

An employee must submit the expense
report within 48 hours of completing a
trip.

An employee receives a reminder email
every day until the expense reportis

A PEGA

Answer Area

Business Need Service Level Agreement
Interval

An employee must submit the expense = Deadline

report within 48 hours of completing a

trip.
Goal

Arn employee should submit the
expense report within 24 hours of
completing a trip.

An employee receives a reminder email Passed Deadline
every day until the expense report is
submitted.
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