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Requirement Action

Disable the flow in the managed solution ! .”' I{ TEMSE0 |'L ; A 4
| Disable the flow from the Power Automate portal
Disable the flow fram the Azure portal

Disable the flow irom the Power Automate solution

Verify changes to the flow v

Run the Flow checker and then turn on the updated flow

Use the Test feature on the updated fiow and then turn on the flow
Turn on the flow and then use the Test feature for the updated flow

Run the Flow checker and then use the Test feature on the updated flow

Reguirement Action

Disable the flow in the managed solution

Disable the flow Imm the ane-r Automate purlaﬂ
| Disable the low Trdm the AzGre podal, |
Disable the flow fram the Power Automaie mﬂtu:p

Verify changes to the flow

Run Ilqe Huw checlcer and then turn on the updated flow I

Use the Test feature on the updated flow and then turn on the flow
Turn on the flew and then use the Test feature for the updated flow

Run the Flow checker and then use the Test feature on the updated flow
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Requirement Action_ _
J': LR 2 | .

| Disable the ow from themmme portal
Disable the flow from the Azure-portal
Disable the flow.frém the Power Automate solution

Disable the flow in the managed solution

Verify changes to the flow 4
. Flow checker and then turn on the updated flow

Use the Test feature on the updated flow and then turn on the flow

Turn on the flow and then use the Test feature for the updated flow

Run the Flow checker and then use the Test feature on the updated flow
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https://docs.microsoft.com/en-us/power-automate/edit-solution-aware-flow
https://docs.microsoft.com/en-us/power-automate/error-checker
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ss5ue Action

WiV .y r. LT

vianagers are unable to view all their VIICYOSOTT .

eport data. Add the'manager's name to the representative’s user record.

Change the Manager Hierarchydepth to 2.
Move the manager and repOfts taa separate business unit.
Set up a position in hiérarchy.

"he CEQ is unable to view A

epresentative data but can view L.ﬁ?l_:_'_! t_ih_e €ED to the representative user record as a manager.
nanager data. sGhange Manager Hierarchy depth to 3.

e ‘Create team security.
‘ive support representatives carf view *-'
nly their own data. Add the manager’'s name to the representative’s user record.

Add users to field security.
Set un a nosition hierarchw.
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Issue Action

Managers are unable to view all their v

report data. Add the manager’s name to the representative’s user record.

_Change the Manager Hierarchy@dépth to 2. _ _ :
. Move the manager and reports to a separate business unit._
Set up a position in hieracchy.

The CEO is unable to view »

representative data but can view Add the CEO to the representative user record as a manager.'
manager data. Change Manager Hierarchy depth to 3.

Create team security.
Five support representatives can view b
only their own data. _Add the manager’s name to the representative’s user record.

'Add users to field security.
Set up a position hierarchy.
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Manager Hierarchy

CEO
VP of Sales ‘ VP of Service

‘J,.,l 1
28 i 8 BV

Sales Managers L—— |
' AR Service Managers g
Sales Support
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https://docs.microsoft.com/en-us/power-platform/admin/field-level-security
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ZH8: https://docs.microsoft.com/en-us/power-apps/maker/data-platform/create-connection-
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business-rule
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Action

sroup by or sort columns in the current view.

configure a business rule to show an error message.

=dit values In calculated fields.

=dit the Address composite field.

Jse the editable grid on mobile phones.

1E fi#:
Bl

Can be performed?

v
Yes
No
v
Yes
No
v
Yes
No
v
Yes
No
v
Yes
Nn



Action Can be performed?

Group by or sort colurmns in the current View: -
Yes
No

Configure a business rule to show an error message. v
Yes, A
No

Edit values in calculated fields. s
Yes
No

Edit the Address composite field. %
Yes
No

Use the editable grid on mobile phones. ¥
Yes
No
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Availability M IWU G -Q'ﬁ

Available to everyone =

In the Settings menu, select Doeuifnént Templates.
In the view for the email récords, select Excel Templates.
In the Settings:mienu, select Email Templates.

= & % T

Available only to yourself

In the Settings menu, select Document Templates.
In the view for the email records, select Excel Templates.
In the Settings menu, select Email Templates.

Availability Method,

Available to everyone o

In the Settings menu, sehél: Document Templates.

In the view for the drmiail records, select Excel Templates.
In the Settings,mMepu, select Email Templates.

Awvailable only to yourself am

In lhE'_Samngs menu, select Document Templates.
In théwiew for the email records, select Excel Templates.
r\‘fl E C I’m:ﬁ men, select Email Templates.

SR .
https://docs.microsoft.com/en-us/power-platform/admin/analyze-your-data-with-excel-templates
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https://docs.microsoft.com/en-us/power-platform/admin/control-user-access
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Methods Answer Arga
Business rule Business logic Method
Real-ime workflow Make a field read only.until a predetermined Method

value is exceeded

Power Automate instant flow .
Automatically send an email when a record’s Method

status 15 changed to deactivated

Use the previous value of a field when the Method
value is automatically updated as part of the
1E fiZ:
Methods Answer Area
Business rule Business logic Method
|Heal-t|me workflow | Make a field read only until a predetermined

Business rule

value is exceeded

Puwer Automate instant ﬂow|

Automatically send an email when a record's

Real-time workflow
status is changed to deactivated | E |

USé the preyousvalue of a field whep the

value i< :mt]cam (Oated @S Pal of the PGW’ET Automate instant ﬂﬂ"l'i'l

S
https://docs.microsoft.com/en-us/powerapps/maker/model-driven-apps/create-business-rules-
recommendations-apply-logic-form
https://docs.microsoft.com/en-us/powerapps/maker/data-platform/configure-workflow-steps
https://carldesouza.com/difference-between-instant-automated-and-scheduled-flows-in-power-
automate-and-how-to-change-the-type/
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Requirement

Update the visualizations when users change
the values of the risk variables.

Ensure that users can adjust the values of the
four risk variables that contribute to a
customer’s credit risk.

Action

v

Embed a canvas.app in a Power Bl report.
Embed a Power Bl report in a model-driven app.
Embed a model-driven app in a Power Bl report.

v

Use PowenBI tiles.
Use Power Appsivispals: ~ ¢

e E == &

Use the PowerBl service

—_

IEfiZ:
Requirement

Update the visualizations when users change
the values of the risk variables.

Ensure that users can adjust the values of the
four risk variables that contribute to a
customer’s credit risk.

&t BA

Embed a model-driven app in a Power Bl report.

v

Use Power Bl tiles.
| Use Power Apps visuals. _

Ry X 1: ETFILEREIRI 7 71) [Z Power Bl L R— FZ1EHAL
ETILEEEFE T TYUDAAL Y T4—LIZ Power Bl L R— FZEHALH Z EMTEET,

Ryo R 2:Power Bl H—ERZFEALET,

Power Bl 2 5 K #—E X [&_ Microsoft Dataverse 7 7!) E B LT LI —ERXSLHY

Ja—2a ERELET,

Power Bl [&  ®RRENDT7 T DT—32 ZBEMIZEH L 9, Power Bl Desktop F =1
Microsoft Excel, LTR— k Z4ER T 51=8H®D Power Query, 8 LU F v ahk—RKEHEFL ET
IWEBEHE T TYUNSDT—2E2EBHT H1-60 PowerBl 2T HE 1 —F—E7T)D
TR aRIETE-ODEBNEHEEFICANSEIENTEET,
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https://docs.microsoft.com/en-us/power-apps/maker/model-driven-apps/embed-powerbi-report-in-

system-form

https://docs.microsoft.com/en-us/power-apps/maker/model-driven-apps/use-power-bi
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Action Parental Mot Parental
Assign Cascace Al Cascade None
Cascade User-owned
Lascade Active
Delete Cascade All Removelink
Restn
Reparent Cascade Al Cascade None

Share Lascade A Cascade None
gascade Lise ned
scade A
Unshare Cascade Al Cascads Nofe
& User-own
S -

https://docs.microsoft.com/en-us/powerapps/maker/data-platform/create-edit-entity-relationships
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ANSWer Area

Share the dashboard with the appropriate users.

Add a Power Bl tile to the dashboard and select
the Power Bl dashboard in the app.

Create a new Power Bl personal dashboard in

the model-driven app. IE ‘

Create a personal dashboard in the model-
driven app. _ '

Pin the Power Bl report to a new dashboard in
the Power Bl service.

Ensure the dashboard is available to the

appropriate security roles.

1-FyiaR—REEUG1I——EHBLET,

2-PowerBl 2 A )LES Yy aR—KRIZIEBML, 771 TPowerBl &y aR—FEERLFE
ER

3-EFILEBERT ) THLL PowerBl /A—YFIL By aR— RKEEBRLET,
4-FETILESRT7 T TEAABT Y a2 R—F&EERLET,

5-Power Bl H—EZXD#FH LWNVE Y a7R— KIZ PowerBl LIR—FE#EVBHLET,
6-BYLEFXF1 T O—INFY L aR—RFEFEATED L ZHRELET,
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& DX BAETY 7 THEYGA T3 vEBIRLET,
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Action

Extract business card data.

~cX L
Implement the contact gﬁ%@sﬁ on.

B\ icros

Solution

Al Builder e
18

Cammon Data Semvice |

5
.-_-,;* 8|

Create a new entity extraction component.
Integrate the solution with Azure Cognitive Services.

ﬁﬂ prebuilt Al model.




Action e 5 Solution
VYiiVTala C | J'j:. -

Extract business card data. B o= 4

[ Al Builder

Common Data Senvice
Power Virtual Agents
Power Automate

mplement the contact gathering solution. v

Create a new entity extraction component.
Integrate the solution with Azure Cognitive Services.

Use a prebuiit Al model.

A ZPL-200f B (XJPNTest.comifit S PL-2005HBR [CEHE T 5 L ICRICIIBF

9 ! JPNTest.comld 5 &x#TPL-2005 55 FRESE Z 1= fit L £ 9, JPNTest.com PL-2005X BRI RESR
FEIFHINFELI, CETPL200EED TR IV VHEFITANE T FBRDOT
+ X _ https://www.jpntest.com/shiken/PL-200-mondaishu 802, 3 0 %7 « A h ™7 > b 4% 5
4 &5|2— F: JPNshiken
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Haf=FarHILE Y FTI, U547 > bl Microsoft Dataverse IRE®D 1 DT D2HhD Y
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Y )a—2 a3 FHIRLI-ERZHAT OILELNHY FET,
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LET,

FEEFNFNDOELLERIT 1 RS Y bOBEEADY T,

Solution description Component or components removed
An unmanaged souton contains  custom tale. The tatie s n +
parent-child relationship with another table. The solution only

The solution and the lookup column
The solution, the table, and any data in the table

A managed solution patch contains an update to a column labels
The column is used in several forms and views.

TheBiution and the updatizatimnidl | C V' OYS ()
The solution, the column, &0y datd in the coftimh. — ™
The solution, the table, and the updated column label

The solution only.
The solution and the site map
The solution, the table, and any data in the table

A managed solution that was created by an independent solution
provider (ISV) contains a custom table and changes 1o the site
map.



https://www.jpntest.com/shiken/PL-200-mondaishu

1E fiZ:
Solution description

i ooy oqgeoe e sns

A managed solution patch contains an update to a column label
The column is used in several forms and views.

A managed solution that was created by an independent solution
provider (15V) contains a custom table and ¢hanges to the site
map

Component or components removed

The solution only. |
The sclution and the lpokup column
The solution, the table, and any data n the table

Ihe solution and the updated column label,
The solution, the column, and any data in the column

The solution only.
JAThe soltion and thesitemap._. _ _ _ _ _
The solution, the table, and any data in the table.

E5EA
G574 A—HF—AUA—TzA R TFAN 7TV 5—23 0 EFA—IL GBALBEE
BIZEREND
Solution description Wmﬁumﬂm

An unmanaged solution contains a custom table, The table isin a :i solution OI*E E rg S v

parent-child relationship with another table. { ;

A managed solution patch contains an update to a column label TheSolution, the table, and the updated column labed -

The column is used in several forms and views. )

A managed solution that was created by an independenit Solution The solution, the table, and any data in the table v

provider (I5V) contains a custom table and changes 1o the site
map.
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ARy FM icrosoft

Available to everyone v

In the Settings menu, select Document Templates.
In the view for the email records,salegt Excel Templates.
In the Seftings ménu, select-Email Templates.

Awailable only to your_sel'{ " =

In the Settings menu, select Document Templates,
In the view for the email records, select Excel Templates.
In the Settings menu, select Email Templates.

Availability

Available to everyone

ect Do I@gm_glﬂea [
In the view for the email r@e ect Excel Templates.

In the Settin§spi éct Email Templates.

Available only to yourself
.

In the Settings menu, select Email Templates.
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HEEQEBEECERERINT—TILDOHEA
Availability Method
Available to everyone v
P i oo il vt ._EEM'_'_-.?_-’ .,:.r._ __.'--_.r*-_ e
In the view for the email records, select Excel Templates.
In the Settings menu, select Email Templates.
Available only to yourself ' v
In the Settings menu, select Document Templates.
Basiia e, S ""E_"T_""__ i e
ctEmaiI Templates.

RYIDRV[ERE]IAZa—T [FFa A TUTL—F ZERLET,
[RE]|R—UHhoT7yTO—FEht=ToTL— I TRTOLI—HF—-HLFETEZT, 2L
LTOBREFIBEHY FEA,

EEEF[REIR—CEFALT Excel T I L— 27y O—RFTEZET [RE]IZTY T
A—REht=7oTL— LI FTRTOLI—F—HDHAETEET,

EEERIT: Excel TV L—rET7yTO—FKT 3



FBE]>[TUTL— R > [RF¥aAVk FUTL— R IZBBLET,
FUTL—rOTYTO—R EIY vl LET,

*Excel 27 A IWNERATOAT Ry Y RIZCKSYTTEN SBLTIZ7AILERDITTTZY T
A—FKFLZET,

*FUoTL—bOT7TYyTO—KAEA4F7OT0 Ry X,

[Ty IR—RlEV U I LET,
RYIR2:EFA—I LA—FDE1—T Excel T TL—FEERLET,
FEARTYITL— b EERLEVWEEEEFIEEBEDHS Excel TV TL—rET7TY S
A—KLET, HREHEEDVR M E LAa—FDYRFEZEOR-—CFRAEET, [EE] > [EH]
>[BHDETHOENR] ITBELET,

*AZa1— /N\—T_[Excel T TFL—FK]>[Excel T FL—rDER]ZV )OI LET,
*[Excel T FL—R]>[7yTA—KR1 &9 UvHo LET,

*[7vFO—FK1 &)y LT Excel T FL—rEEMLET,

*IDFANERZATAT RYYRIZKSVITEN SREBLTI7AILERDIFT7ZyTE—F
LET,

[Py TFA—FRlE#UvILET,

S .

https://docs.microsoft.com/en-us/power-platform/admin/analyze-your-data-with-excel-templates
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ECHRREHZFH-T LIV —F R—FILEFHRHTIVENHYET,
EDT—3 V—REFEATLILENHY £IH?
A. Common Data Service
B.v4/0Y7kIVEIL

C.Azure SQL T—42 ~X—2X

D. SQL H—/\—

IEfR: (EfEZzRTLET)
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Power Automate D{ERL & &8

Bty + 1
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Workflow Requirement Configuration Option

Run immediately. v

Approve theworkflow.
Configure the workflow to run now.
Configure child workflow to run now.

Validate when a condition is met. % v

Publish workflow.

Subject contains data.

Trigger when a Power Automate button is
pressed.

Perform an action when a condition is met. v

Send an email.

» View chart.
M

|| @Jﬂé@ ity role.

Woerkflow Requirement Configuration Option

Run immediately.

Approve the workflow.

Configure the workflow to run now.
Configure child workflow to run now.

Validate when a condition is met. ~ 1t h

[-Publish workflow.

[ gubject contains data.

Trigger when a Power Automate button is
]I;res;aed.

Perform an action when a condition is met. = h [I i Cros Eﬁ

Send an email.
View chart.

Update a security role.
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TAM, FESNTVAIHEDARY FORBRZIZOVWTEBL  FEFOEDIKELZHY
f=h>TWET,

NODEMIZEADFY Y b V) a—2a DRFAHEEZRET ILENHYET,
HETIAETEIREN?2BETSHICE BETY) 7TEUGAH TS a VEBERLET,
EENEFNADOELVVERIZ 1 RS FOBEESHY ET,



Scenario Action

Identify and reference the company event a | v
guest mentions. Load the response into\@ Variable

Use smart matehing to 16ad an entity into a topic

1 |Load, the extracted topic into a variable

Identify attributes for snow conditiensi..., \\\ i v

_ Create a custom entity
p = Create a new topic

Micr@siiitasion

Scenario Action

Identify and reference the company event a
guest mentions.

Identify attributes for snow conditions.

Create a new variable

nw ﬁ C E’OS @“E’:“i. Create an escalation

&5t BA
T340 1—HF—A208—Tx4 X SBHOBBERK
Scenario Action
Identify and reference the company event a | v
guest mentions. Load the response into a variable
Use smart matching to load an entity into a topic
M&aﬂmcﬁaﬂ tgLIc into a variable
Identify attributes for snow conditions. t = r—_ / ﬂ ICYOS @'ﬁc ‘E:

Create a custom e
Create a new topic
Create a new variable
Create an escalation

Ry VX 1B LI FEY Y #EHICHEASAD

Power Virtual Agents (. T T4 T4 2FEAL T, A——DILENSHEDZEDEREEMRE
L.BAILEST, BASN-EREZERICRET S L . EHORIEEMTONET , ZHOEI(
IVTFATAITBTNET,

Power Virtual Agents Tl FEYZ IRy FOSENED LS ICEREINWDINEEEZLET,
FEYIIZIERIA— JL—X B EOMEICHAEL CA—Y—DPANTHaEMEIATNT L—
X F—T7—F FIEEM) ERE/—F Ry bDIBETIHELERY b ZTRENETE
EZIHDIZFERATLHIED)BHY FET,

RYOVR2HARBLIOT A T4 EERT S




BRBERFADI VT A T4IE, —RUICERAINIBEROEEEHN—LTOVETH BHED
BHMZREITRY FEBETIEELHE BEIZE-TIEH Ry FOEEEBETILIZCRAAY
EEDMBERZDDLENHYET,

S .

https://docs.microsoft.com/en-us/power-virtual-agents/advanced-entities-slot-filling
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EDV)a—2avEFERTIVENHYEIMN BETSHICE BETY 7 TEIGA TV 3
VEERLFET,

FEENTNOELWVERE N RS2 bOBEEASHY FT,

Requirement

Implement (e invitation code '\ -
redemption process.

Solution _

Auto-populate the invitation codelﬁgﬂ on the sign-in screen from the email link.
Embed the invitation code ulthe email link URL.
Send the customer theirfusername and temporary password in the email link.

Validate the user’s email. Ae” —

Two-factor authentfcatlon

Azure A;:twe IEJlrectorLuF authentication
Social prowder sign-in

Imlfa:non code sign-up

Requirement Solution

Implement the invitation code
redemption process.

v

Send the customer their username and temporary password in the email link.

Validate the user’s email. v

Two-factor authentication
Azure Active Directory authentication
Somal prowdep S|gn -in

wﬁﬁﬁ}aéﬁsgn Y

BILL]
T374ANA—F—A3—TxA4A R THFAM TTU 75—y EFA—I)L GEALNEE
BICERREND



Requirement Solution

mplement the invitation code v

edemption process.

~

Auto-populate the invitation code field onthe Sign-in screen from the email lin
Embed the invitation code in the email link URL.
Send the customer their uSername and temporary password in the email link.

/alidate the user’s email. v

Iwo-factor-authentication

Azure Active Directory authentication

Social provider signdn

Invitation codesign-dp¥ * F %= FIRIT L
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BRI VTATA4¢EFIOTATAEERLET RIVTA T4 FIOoTaT4E IINDE
RICHYET,

BLO—FORMEENERINEZIC, TRTOFLOA—FAHLLRERICEIVE TN DS
KOICTERENHYFETS,

BEROBEFIA TEEBRT ILENHY FT,

AZESIARETIN?
A. S

B. HIR

C. S HIFRHIR

D./xL>%)L
IEf#: (EfEZERTLET)
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HHEIRHE, WK ODDETIURBHET T ZREALTCOWET  FAHIEIEETRET NS REME
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T #RBLTT Va3 VvEETLET,

AMDA—HF—WTNAZANDAT T MIRBLIZZ EROLGVDA—F—DRIENDOHD
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WHELHYFET,
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Requirement L Action

Prevent unauthorized access to devices. Y ad o W

Set an inactivity limif 1 the user's group policy.
Set a timeout'i the Power Platform admin center.
Configuse'afgess controls in Azure Active Directory.

cohﬁ_a_iﬁg-a Power Automate flow to poll for user inactivity on the devices.

Prevent users from uploading a specific type of file. %, % v
W Hnter the restricted file types in the SharePoint admin center.
“'\i Enef the ﬁ]loﬁe@jﬂé‘iy@:ﬂlﬁ@ Power Platform admin center.

Y 5 | Enter the restricted file types in the Power Platform admin center.
1E fiZ:
Requirement Action
Prevent unauthorized access to devices. v
Set an inactivity limit in the user's group policy.
Set a timeout in the PowérPlatform admin center.
Configure access cantrols'in Azure Active Directory.
v(f_or;fig;r_ti"‘a-ﬁ:vfer Automate flow to poll for user inactivity on the devices.

Prevent users from uploading a spedifiGtype of file. -
Enter the restricted file @ SharePoint admin_canger.
Enter the allowed:file fypes| !‘* ?@efﬁ@iﬁo;ﬁ;j ;@ﬁf!'n %:nter. ‘
Enter the restricted file {ypes in the Power Platform admin center,

S8

https://docs.microsoft.com/en-us/power-platform/admin/user-session-management
https://docs.microsoft.com/en-us/onedrive/block-file-types
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Power Bl Desktop AL TLHR— b ZEER L, ZDLKR— k% Power Bl H—EXIZHTLE
T, ETIEREIE 7 T1) T Power Bl RE{LDEHAHAEZEHMIZLET,
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Actions Answer Area.. .

Pin the Power Bl report to a new
dashboard in the Power Bl service

Create a personal dashboard in the
model-driven app

appropriate user in the app :

O

Share the dashboard with the @

Add a Power Bl tile to the dashbeard
and select the Power Bl dashboard'in
the app

Ensure the dashboard is available to the
appropriate security roles

1E fiz:

Actions AI"ISWEI' Area
T e e ey | r——-—-—-r--nr—--—.--—-u.--.-—- ________ |
I P in the Power Bl report to a new i 3 Add a Power Bl tile to the dashboard |

dashboard in the Power Bl service { and select the Power Bl dashboard in |

::::::::::::::::: ' the app |

Wi e o I I e g o J
| Create a personal dashboardinthe | - == = —wlgl = = =

|
model-driven app

I | Create a personal dashboard in the
= Ot o 3 A M model-driven app

' Share the dashboard with the B B F N —

approprlate user in the app : @7 """""""" @
e Ensure the dashboard is available to the f
| Add a Power Bl tile to the dashboard | : appropriate security roles |
jand salacttha PowerBI dashBEARET | b o cie i e i i e s i e !
| the app B o ————————— | (1

Pin the Power Bl report to a new

[
| Ensure the dashboard is available to 1he | dashboard in the Power Bl service :
[

| appropriate security roles

1.-PowerBl # A JLES v aR—FKRIZEML, 77 TPowerBl &y aR—RFEFERLET
2-ETILERENR 7 1) TH L Power Bl /S—YFIL By ah— REERT S

J-BU X1 T4 A= F YL aR—FREFETESLSIZTH

4.- Power Bl L/R— % PowerBl H—EXDH L WS v a/R—FRIZEVEHT S
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EREXZR/NIRICHZGN L KHDEX1) T O—ILEBRTILELNHY FT,
HEEEMETENEN?EAETHICF BAET) 7 TENGEA T a VERBRLET,
FEENTNOELERIE A R > FOEEAHY £,

Requirement Action

Apply a security role to everyone in a business
unit.

Assign the security role to the default business upit team
Assign the security role individUally to_eachser in the business unit.
Create a new team, add the'Business unit users, and then assign the secunty role to the team.

Ensure an individual can see records in their
current business unit and a child business unit

Grant the user a secunty role from the child business unit.
Grant the user the Parent: Child Business Units secunty permission
Grant the user a secunty role from the root business unit

7.
1E#7:
Requirement p - Action
Apply a security roleto everyoneinabusiness  [VEIIUL T U'DS it -
unit.
Assign the security role to the default business unit team
Assign the secunty role individually to each user in the business unit
Create a new team, add the business unit users, and then assign the security role to the team.
Ensure an individual can see records in their ~
current business unit and a child business. unit.
Grant the user a security role from the child business unit. ,
Grant the user the Parent: Child Business Units secunty permission.
Grant the user a secunty role from the root business unit.

BrLL]

RYJRLHLWF—LEESHRR 2=y b A—HF—&EHL F—LlTEFa YT O—)L
ZEIYSTET,

F—LOEZLEET D

BE

F—LDEVRR AZY FEEETAHET, F—LDITRTOEFa) T4 A—LDEIYHT
FHIRTEEFT  FHLOEDRR 2=y bOF—LIZIE DHECEL 120X T O—L
ZEIVHTEHIRENHY FET,

“IBIEHEIR L [BRE] > [1—Y— + #R] > [F—L] SBBLET,
XF—LBDFT VIRV RAEZBERLTSEZSN,

*F—LEBRTLHERV =23y b,

*AZ21—N—T [ECHRR A=Y FOEF] ZEIRLET,

FIEDRR AZY FOER]| FATOT RYVAT EDRR 2y FEERLFET FHLLE
DHRARA A=y FMIBETAHICIK [LO—FEHLLWEDRR 2=y MIBE) 2BHICLET,
[OK] Z#RLFT,

Ry YR 2. FHENODEF21) T4 B—LEI—H—IIHELET,

Z R https://docs.microsoft.com/en-us/power-platform/admin/create-edit-business-units
https://docs.microsoft.com/en-us/power-platform/admin/security-roles-privileges
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FREGT—2 7O ERICHTLHBOBRIIHLT ZLENHYET,
EDEFXF1LVTAEREEZTOVENHYFEITA?EETSICIE BETY FTEIGF Ty

ZERLET,
EENFADOELLERIZ I RS Y FOBEESHY 9,
Answer Area

Concern - Unnecessary user access to client data during verification

Security Measure —

Assign records to the user doing the verification and change table security to basic.

Assign records to a service account and share the record with the teamymémber doing the verification.

Assign records to a service account and add the team hember doing the verification by using an access team.

Concern - Unnecessary user access to client-«data afterthe request is completed
Security Measure -
Assign records to the QV team when the service request is completed. R A° L

Assign records to a service account when the service request is completed. |\ / ‘YOS O
Assign records to the team member doing the verification when the seivice request 15 compleled

1Efi#:
Answer Area

':-.‘. :-l Pl ., -r.r:‘ =
Concern - Unnecessary user accessito clienf §ata Bdring Lefifigation] |

Security Measure -

Assign records to the user doing the verification and change tablesecurity to basic.

Concern - Unnecessary user access to client data afterthe request is completed

Security Measure -

Assign records to the team member doing the verification when the serwce request is completed.
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F—L AN—FEBMLET,
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ELO—FEHETEFT EF—LIEFLOI—FIIRLTELGDT IV ERIEZRHBLET &
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*—BOLA—Y—ty MI LI—FOMEEEZHETIC1I DOOLI—FIZT7 I ERATHIBEN
HUFET,

RYPR2HY—ER VI IRMPET LEz6 BiRE QV F—LICEIYETETS,

Bl DEBEULOREENMELDI A7 MERIZCTVEZRATE Y—EX VI IR MET
LERLEIERET I ERTEET,

BREMEE, V5747V MRV EEGRRZEONDS L D2 #HLVERKRIL (QV) OREIZ/ER
FTHLETZRELFELE, CORBNI BT LEEEZART RELLIGNILZHALE
ERS

*A—HP—IRBRZIMS L TRTORLEOY—ER YV TR+ La— FARBREXEIZEY
LTohFT REREEF HY—ERERICEHET IITRTODERERTITETELEA,

ZH
https://docs.microsoft.com/en-us/power-apps/developer/data-platform/use-access-teams-owner-
teams-collaborate
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HEBL S NONBBL—YF—Z2EOHEDI—HF— Yy BTy aR—FEFRATESELS
CTARENHYFET FVVaR—FANDT7 IV EANBELGREEOHISESTETIN &
L 100 AKRiETY,

REESFLUNBL—F DTy aR—FEMOI—HF—EHBTLHILEHFALTERYFE
A,

By aR— RFEREESLUNBL—F—LHEFITIZRELAHY FT,
ED3IDODT7ILavERTTILENHYFEIM FERE V) a—2avD—8HEZRLT
WET,

FEENETNROELLERE 1 RS > LOfELNHY 5,

A BREAVR FEERLET, T RTOI—HF—Z2BAHEJIIL—TFI2EML, VR MEFERALT
Fyam—REHRBLET,

B. Power Bl —EXICH A VA U LET  FyiaRh—FERAET (B ZBRLET,

C. B LUNBL——DEMDEFA—IL 7RELRAEANLET,

D. Power Bl Desktop IZH 41 A4 U LET Ay aR—FEHE [HEB|ZBRLET,
E.[RIEZBICFY L aR—F (FELKR— b OERBFEHAIT D AT avExFTICLET,
F.EAIIL—TE2ERLET , IXTOI—HF—ZEHRITIL—TITEML VR MEFEALT
FyamR—REHRBLET,

IEfE: (EffZzRLET)

S

https://docs.microsoft.com/en-us/power-bi/collaborate-share/service-share-dashboards
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ECRRA F—LIZ EELTIFLVEEDRD YR FERELET,
*HEDEL—THEITL—TLELFY—FLET,

FIS— AYE—UERTRTDEDRRA IL—ILEFERLLET,
*HEIA—ILFDEEZHRELET,

*ERRES I —ILEERELET,

CERBECRERNRELY Yy FEFERALET,
EDTULIVvERTTEETMNEZTSHICIE BAZTY 7TEUGA T a vEBIRLET,
FFNEFNRDOE LLGERIEZ 1 R > FOMEELAHY 9,

Group by or sort columns in the current view.

Configure a business rule to show an error meessage.

Edit values in calculated fields

Edit the Address composite field.

use the editable grid on mobile phones.

Yes
Group by or sort columns in the current view.
En

Configure a business rule to show an error meessage.

Yes

C N

Edit values in calculated ficlds

0
™ Yes

Edit the Address composite field. ™

use the editable grid on/mohile phoids. i No
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HELTLET,
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A9 % Al Builder ETIL 24 TE&RET I2RHENHY ET,
EDETIVAATEFERTIBHELAHY EFI N EEIT ST AZT) 7 TEULGA T3
ZEIRLET,

FEEFNFADELLERIT 1 RS Y bOEELADHY F5,

Recognition requirement Model type

Identify a person’s age in a paragraph when written

using the pattern twenty years old. Entity extraction
Text recognition
Key phrase

Identify items and prices from an invoice. v
Form processing
Text recognition

El Vi cro€setection

Recognition requirement

Identify a person’s age in a paragraph when written
using the pattern twenty years old. - Mity extraction

:eﬁrﬁﬁiﬁn@'solf

| Key phrase

Identify items andipfices from an invoice. -
4 Form processing |

Text recognition

Object detection

Bl



Recognition requirement Model type

Identify a person’s age in a paragraph when written -

using the pattern twenty years old. _
lext recognition

Key phrase

Identify items and prices from an invoice.

Text recognition
Object detection

https://docs.microsoft.com/en-us/ai-builder/form-processing-model-overview
https://docs.microsoft.com/en-us/ai-builder/entity-extraction-overview
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Microsoft SharePoint ') X MZIERiEd 5T — R #EHFET HILENHY ET,
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Actuons Answer Area
—_— R T e B ' B

Select information to pass to the SharePaint ist

Copy and paste the text in the output definition window

On the QOutputs menu of the Ul flow, choose Select ©
text on screen. | @

[als)!

Enter a name and description for the output.

Start recording the Ul flow.

Stop the recording and save the flow.

1Efig:

Pl mlIawel nasa

Select information to pass to the SharePoint list ;

Copy and paste the text inthe output definitionwindow. | F = = = = A {F == ============
s e et T i\ e )V I Onthe Outputs menu of the Ul flow, choose Select

On the Qutputs menu of the Ul flow, choose Select | }», . teXt on Screen. G
T S e Ty _u.@_Z:'_Z'_'_ZZZ'_'_Z'_Z'_ZZ:Z_('
____________________ L]

. |

 Erdara rinene end Descrption for e oot &% = | | Selectinformation to pass to the SharePoint list
—————————————— T i r

Start recording the Ul flow. , i tatis et in o ragtinga e it it U aiin:;
__________________________ =

Stop the recording and save the flow i1 Enter a name and description for the output.


https://www.jpntest.com/shiken/PL-200-mondaishu

Start recording the Ul flow.

On the Outputs menu of the Ul flow, chdﬂﬁe Select
text on screen.

Select informationfo'pass to the SharePoint list

Enter a name and@descrption for the output

S
https://docs.microsoft.com/en-us/power-automate/ui-flows/inputs-outputs-desktop#use-outputs-to-
extract-inform
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EDARY FENEBT HZBENHY FTITH?
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B.#A>Fxzv¥

C. HmEH

D. ;Z4REF

IEfE: (EfgZRTLET)

& BA

FEF—TarEEM
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3. KEI®M OnSelect 7 A/37 1 &, BEIHIIZ Navigate BABICERESINFET,

OnSelect v | = ﬁ'v Navigate(Target, Fade)

4, A—HY—PXHN%EERTLHE 2—Fy FEERVL I —FA U LET,
5. 3—4y FNEIET . RHXKMZEEML, ZD OnSelect 7ANT 4 #RDHXIZHRELFET,
6.7 E4— k(Y —X _ScreenTransition.Fade)

7. At F—Z2HLEHLAL FEEOXMNZZERL TCEEZYYEZET,
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https://docs.microsoft.com/en-us/powerapps/maker/canvas-apps/add-screen-context-variables
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A. BEROEFRZEMLET,
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D L LY Power Virtual Agents Fv v bRy FEERLET,

F¥y bRy FOTRAMERBREANDERIIETLTWERA,

BRI —F—DF vy bRy MIT IV ERATELESICTEIRENHY FT,
EDFZEEFERTIVLENHY FIHM?EETHICIE BEIY 7 TEUGA T 3 0 E&ERL
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Requirement Method
Test the chatbot with unlicensed internal users v
Use the demo website
Share the chatbot to each user individually
Share the chatbot to a security group containing all users
Allow other licensed internal users to edit the chatbot 5 4
Share the chatbot to each user individually
Share the chatbot to a security group containing all users
Deploy the chatbot to Microsoft Teams in your tenant
Deploy the chatbot to production for public consumption v
R A°® e chatbot code in an IFrame on your company’s public website
" \ _,__:”l | CYros r?ﬁ: chatbot to Microsoft Teams in your tenant
PV ST WS Oibepldy the chatbot to AppSource

Answer Area

Asmgnjhegmn to each person othe team.
.Tﬂr-—»r‘hc sy 2 3 pEepmgeye—

rE Xpo ortthe User tﬁdh 1&1?.&05611’30}@? Bl It;pt;n it :

as a Power Bl visualization.
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Requirement Method

Test the chatbot with unlicensed internal users v

Use the demo website = u_
Share the chatbot to @ach user individually
Share the chatbot to a.security group containing alllusers

Allow other licensed internal users to edit the chatbot v

Share the chatbot to each user individually
Share the chatbot to a security group containing all users
Deploy the chatbot to Microsoft Teams in your tenant

Deploy the chatbot to production for public consumption v

Embed the chatbot code in an IFrame on your company’s public website
Deploy the chatbot to Microsoft Teams in your tenant
Deploy the chatbot to AppSource
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Ry b%E Web IZABTHIEE. EIL FEADTE Web A b (F—LAA FOFEBRE &
Ry FERFTEEOICERTEET) BLUVESTDT A T Web ¥4 MIARATEET,

Ry IR 2 FRTOLA—HF—%2E8TCEFaVT1 FL—TIZFry bRy bERHFLET,
"AI—H—-TEDS At R" (F1=1E Microsoft 365 EIEt 2 —TERINTLYS "Power
Virtual Agent 1—H%— 54/ €2 R") LEFIENSZELI—HF—DSA1 U RIE Fry bRy b &
ERBELUVERTS-OIZT7 I ERTEIBLENHLIBLRDLI—F—ICEIY BTEHIRLENHY F
ER

A—H— SA LU REEEBHFILT H1=-HIZ_ 54t X% Azure Active Directory (Azure AD)
X2 T4 JIL—TITEYVETEIENTEET,

RYPZX3Fyy bRy b 3—FEZEEDOLE Web ¥4 D IFRame [TIEHRAL Ry +E2S
4 7 Web %A M IFrame & LTEBMTEET, 54 J Web Y4 ~EX EERITOSNE Web 4
A4 FFE=IFXRAEY A + (SharePoint > Yammer 44 R E) 2T B ENTEET,

S
https://docs.microsoft.com/en-us/power-virtual-agents/publication-connect-bot-to-web-channels
https://docs.microsoft.com/en-us/power-virtual-agents/requirements-licensing
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%3 Microsoft Dataverse for Teams IRIED 2 DO T— T ILIZT—42 Z1&#H3 5 Microsoft
Teams 7 7V 4R LE T,
A—HY—EF7TVETT) T—=RIZT7 O RTHIBENHYET,

TORREBERT OIDBENHYFET,

HEIIAZETIREN?EEZTHICIE BEL) 7 THEUGA T3 VvEERLET,
EENEFADOELLERIZ 1 RS Y FOBEESHY ET,

e g Microsoft . o

Access to the data RS0 0 Permissions
Assm i prriiscion set for each table in the app.

W Fréan m'i-cc't'.mly rale and assign permissions by table.
share the data and assign permissions,

Access 1o the app ® [ Publish the app to a Teams channel - |
Share with & sécurity group
Share with users.

Publish the app to a Teams channel.

1E fiz:

Answer Area

Access Action

Access to the data | Share thedata Shad assign permissions. | .
Assign & pepmission set for each table in the app. ~
Gréate a Security role and assign permissions by table
Share the data and assign permissions.

Access 10 the app i Publish the app to a Teams channel. |
» Shang with & security group.

pc INCTOS

&t BA

| icrosof - &)
Microsoft N
Access s " Action
5 %
> o - -
Access to the data . “?il\.‘lr'\.‘g‘_{he data and asign permissons -b
Access 1o the app % {'Eabfﬂhsh the app 1o a Teams ¢hannel
T
”~ “% -
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Requirement “ - ,ﬁ Solution
\Viicrosor
mplement the invitation €oce J U C @ — @ -
TG ppacass: Auto-populate the invitation code field on the sign-in screen from the email link.
Embed the invitation code in the emaillink URL.

Send the customer their username and temporary password in the email link.

Validate the user’'s email. v
Two-factor authentication

Azure Active Directory authenti cation

Social provider sign-in

Invitation code sign-up

1E fiZ:
Action Can be performed?
Group by or sort columns in the current view. o -
Yes
No
Configure a business rule to show an error message. v
| Yes,
No
Edit values in calculated fields. == s
Microsoft Yes |
No
Edit the Address composite field. ks
Yes
' No !
Use the editable grid on mobile phones. b
| Yes
] I No i
&5 BA
Requirement Solution Ca
= Ez%ﬂ 1HICITOSOT1
nplement the invitation code v
edemption process. Auto-populate the invitation code field on.theSigrein screen from the email link
Embed the invitation code in the emaillink URL.
Send the customer their isername and temporary password in the email link.
falidate the user’'s email. | Y\l v
 Two-factor authentication
| Azure Active Directory authentication
Social provider sign-in
Invitation code sign-up
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EDV)1—2avEFERTIVENHYFIN BEETHICE BETY 7TEIGA T 3
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Requirement Solution
mplement the invitation code v
-Alitg-populate the invitation code field da.the sign-in screen from the email link.

edempliop precess.

'Embed the invitation code in the emiil link URL.
Send the customer their uSermame and temporary password in the email link.

/alidate the user's email A% -

Two-factor@uthentication

Azure Active Directory authentication
Social provider sign-in

Invitation code sign-up

1F fiZ:
Requirement Solution
mplement the invitation code -
edemption process. Auto-populate the invitation code field on the sign-in screen from the email link.
Embed the invitation code in the email link URL.
Send the customer their username and temporary password in the email link.
/alidate the user’s email. v
Two-factor authentication
Azure Active Directgri authentication
Social provider sigi=in |
Invitation code sign-up
BERS: 40

F OB BALYFIVAERTTEI—ENEMO—EHTYT, V) —XDEZEMICIX BES
NE-EEEZERTESIREDOY ) 21— a3 UDAESFERTVET HELY MIIE BHOEEN
HH5L0LHNIE, EEALTNLEDEHYFET,

CDEYLAVDEMICEEZET SE. TOERICRSZEIETELRLRYFET , Z0EH b
NDEMIELEa—BEEICRTINELA,

BEEICEIT 2 AO#HERZEET % Power Virtual Agents Fv v bRy FZERLTWET,
Fry bRy ME EHRICEODVWTEENETIIIL—TZHHNT ILELHY FT, FHEIL
RDEBYTY,

*0-17

*18-25

*26-35

*36 - 55

*55-100




ELWERBZHMNT S-OICFERATESIEMETSLIICF Yy bRy FEERTOILELND
YEI,

RRE: BT BT7ATLOBERDEHR LI HARAELDEGHIIN—T T T4 T4 EEEE
ZERLEY  EFOREANICFREBEZFEFALES,

ZhIFEEZFH-LTVLETN?

A. [Ty

B. LMVZ
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Requirement . —~ M ICFQ&Qﬁ

Add the new FAQ solution to the communication solutmn ' -

for the first time. (- lmport an existing app.

awa\* Import bot.
Configure the FAQ solution in Microsoft Teams. -
\\d Configure the FAQbot.

Create a new chatbot.
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S

https://docs.microsoft.com/en-us/power-platform/admin/control-user-access
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Requireiment Component
Ensure that employees can only access the app v
form a specific region Canvas app settings
Power Platform adrnin center
Azure Active Directory
Office 365 admin center
Specify the locations where a user can access the | v
app Security role
Conditional Access policy
Local Security policy
Compliance policy



https://www.jpnshiken.com/q/39805-3221112/

Requirement Component

Ensure that employees can only access the app v

form a specific region Canvas app settings
Power Platiorm admin center

| Azure Active Directory |
Office 365 admin center

Specify the locations wheré a user can access the \d

app Securlty ple.. oo
Cunditlunal Access pohcy |
E'ucal"Securlty policy

Compliance policy

A

G5 74hNA—HF—AE3—TzA X THFRANTIIT5— 30 BFA—I GBANEFH
BICEREND

ZH
https://docs.microsoft.com/en-us/power-platform/admin/restrict-access-online-trusted-ip-rules
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Group by or sort columns in the current view.

Configure a business rule to show an errorineessage.

Edit values in calculated fields

Edit the Address composite field.

use the editable grid on mobile phones.

No

No

Group by or sort columns in the current view.

Configure a business rule to show an error meessage.

Yes
Edit values in calculated fields

Yes
Edit the Address composite field.

Yes

use the editable grid on mobile phones. . |
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Microsoft SharePoint 1) X MZIERiE T 5T — R #EHFET HILENHY FET,

IBFIZEITT IDENHD 4 DDT7IaVIEENTIMBZZDIZIX. T2 avD )R
SEYIET I avEREEBICEEHL ELWVNEFTERET,




Answer Area

Select information to pass to the SharePoint list.

Stop the recording and save the flow. %,

’.:c_'.'- .

flow, choose

i
k

On the Qutputs menu of the‘ﬁ
Select text on screen., . ("

Copy and paste the text in the output definition
window.

1 - SharePoint ) X MZETIEHREBIRNLET,

2-HFEELEL JO—F®RELET,

3-UI7A—D [HA A=Za—T [BEELOTFR FEER] ZERLET,
4-Ul 7O0—QREERABLET,

5-HNhDEREHRBAEANLET,

6-TFRAMEAE—LTHAEEREDY 1 > FDICBRYRITET,
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Configurations Answer Area
Ec.t the theme in Sﬁ:n::-. ;e-l;'._ing;;‘:mﬁ fPde & Teal | Requirement Configuration

Update fogo.
Replace an existing Ul item’s hexadecimal number
Chang&model-@aven@gppicdlors

Upload the theme elements as new web [eSOurces,

Use the component library.

1E fi%:
LM
Configurations Answer Area
| Edit the theme in System settings and upload 2 jpg Requirement Configuration
| file |
Update logo Upload the theme elements a5 new web resources. 1
: |
| Replace an existing Ul item's hexadecimal number
Change model-driven app colors Replace an existing Ul item’s hexadecimal number

Use the component ibrary
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THEME
Gentle Green Theme -=

Theme Name

Theme Name *

Navigation Bar
Logo

Logo Tooltip

Navigation Bar Shelf Fill Color
Title Text Color
Main Color

Accent Color

Gentle Green Theme

r
T ¥
e

i g ) oA
e —_—

new_defaultlogo

MS Green

#415C55

#79AB9E

#358717

#65825C

#A4D194




Ul Elements

Link and Button Text Color #415C55 1]
Selected Link Color #65825C [ ]
Hover Link Color #A4D194 ]
Legacy Accent Color #358717 |
Default Entity Color #666666 ]
Default Custom Entity Color #00CCA3 - |
Control Hover Fill Color #FFFFFF ]
Control Hover Border Color #BDC3C7 [—;
Page Header Fill Color #EOEQEO TR
Panel Header Fill Color #F3F3F3 :

S
https://docs.microsoft.com/en-us/power-apps/maker/model-driven-apps/create-themes-
organization-branding
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Components Microsoft

Requirement Component

Actions

Lock a farm field:

Conditions

Trigger business logic based on a field value.

Recommendation

Leverage existing business information
to enhance data entry.

Components Answer Area
Component

Actions Requirement po
Lock a form field. Actions

Conditions

— Trigger business logic based on a field value. | conditions
| Recommendation , . .
Leverage existing business.-i'hforrrm M
to enhance data entry. IC ‘| GIATIL
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T)H#EBELTTI VI VERTLET,
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WENRHYET,
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Requirement

Prevent unauthorized access to devices. f v v

Set an unact:vllemI’ﬁ’lhe user's group policy.
Set a tumeoi%tﬁe Power Platform admin center.
Conf;g\tgs ss controls in Azure Active Directory.
onfigure @ Power Automate flow to poll for user inactivity on the devices.

v

Prevent users from uploading a specific type of file.

. T restricted file type fﬁ the SharePoint admin center.

Eritef @olf@@@ Power Platform admin center.

Enter the restricted file types in the Power Platform admin center.

1E fiz:



Requirement Action

Prevent unauthonzed access to devices v

Sel an inactivity Bimit in the fisers group policy.

5et a timeout in the Power Platform admin center.

Configure access controls in Azure Active Directory.
i Configure a Power Automate flow to poll for user inactivity on the devices

*revent users from uploading a specific type of file: v

Enter the restrictad fle types in the SharePaint admin center. |

Erteribe Slaued file types in the Power Platform admin center.

Fritar tha ractrictod fila tunas in tha Prawer Blatfarm admin cantar

S
https://docs.microsoft.com/en-us/power-platform/admin/user-session-management
https://docs.microsoft.com/en-us/onedrive/block-file-types
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Scenario

Users cannot see case records on mobile
devices.

Users can open cases but cannot see the
subject of the case.

Users report that they cannot access the
system from the Dynamics 365 mobile

Action needed

A4

Configure mobile settings set gmthe case entity level.
Configure mobile settingsyat the field level within the case form.
Configure a security role inthe mobile permission set for appropriate users.

A4

Configure :P_ogile settings set at the case entity level.
Configure mabile settings at the field level within the case form.
Configure asecurity role in the mobile permission set for appropriate users.

A 4

app. . Lonfigure mobile setting at the case entity level.
' - |§.§m§%% he field level within the case form.
contigu securityr the mobile permission set for appropriate users.
3
Scenario Action needed

Users cannot see case records on mobile
devices.

Users can open cases but cannot see the
subject of the case.

Users report that they cannot access the
system from the Dynamics 365 mobile

app.

____________________ v

Configure mobile settings at the field level within the case form.
Configure a security role in the mobile périmission set for appropriate users.

4

s . s, ... S, . B ... . o Pyt =

Configure mobile settings set at the case gntity level.
Configire ﬁm r.min the.caseform._ _ _ _ _
Configure 2 securit t ] ission set for appropriate users. |

&t BA

1. 2—H—@FOaJATEEITN  F¥—X LA—RERRTEFRA > F—XIVF1T4

LARILTODENSILETDER

2. A—HY—[F—RERACIENTEFEFIN  7T—RAOBLERHZEFTEEREA- T—X
T+—LADT 4 —ILE LRILTENSIILEEEERT 5

3. 2—#H—I&_ Dynamics 365 E/NMIL P TUDNS SV RTLIZT ) CRATERVWERELET >
BRI —F—DENAIVEREY bTEXF2 YT O—ILEERLET
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/mobile-app/set-up-

dynamics-365-for-phon
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REBAMEREAD Web 44 FEPYRY T H-0DTRY by T J0—%24/LET,

TR by 7T J0—ORNMIT—RZRET IRELHYET,
ARNRGA—BERANTGA—RZEDESITRET HAIRLENHY EIMN? @IET H(2(F, BE
T 7 TEUNGATOavEERLET,




FEENTNOELWERIT I RS 2 OfENAHY F£9,

Parameter direction Configuration

Inbound
Copy and paste qualification data into the desktop flow.
Run a cloud flow from the Dataverse qualification record te send data to the desktop flow.
Connect by using the Dataverse conhettor from the desktop flow and retrieve the qualification data.

Outbound
Copy and paste the verification data into the qualification record. _
Send data from the desktop flow to a€leud floWito Lipdate thé qualification fecord.
Connect by using the Dataverse conngctor from the desktop flow and the qualification record
3
*arameter direction Contiguration
nbound
Copy and paste qualification data into the desktop flow.
Run a cloud flow from the Dataverse qualification record to send data to the desktop flow.
.Connect by using the Dataverse connector from the desktop flow and retrieve the qualification data. '
Jutbound
Copy and paste the verification data into the qualification recgrd; P
i Send data from the desktop flow to a cloud flowlaipdate the fualificatiop'résard’ |
Connect by usina the Dataverse connector fromthe desktop flow and the qualification record
&R
RYPA1: TR by 7 J70—H5 Dataverse ARV 2 #FALTESEL ERT—4220E
LFET,

Y—ERXRDE=DIZVSAT Y DO LEEINI=TRTORERIE, ETILERERT T ) %A 02—
7 x4 R & LT Microsoft Dataverse [Z#&#isnE T,

BEHEEH
BRT—INLIZIE ELDOZEROZM, EFER, 8 & TREVDELGZOMOERICEY S5+
REENTVET,

H—ERXR VI IR MIE AN DFELIFEROEELI—FEEEMTEIENTEET,
LAa—KDRT—E2RE BHIDF—L A UN—PRTTIHFECHRIMEEZEFTT KT LI-BHA
T AVN—RBFRT—2REZRETIZEELET,

Y—ERBERICEAET 2T R CORELRHENFEFEBEBESIN-TOERICE>THRIISh
b & FDFEEERM ADatum Corporation DY 54 7> MRS E T,
BRAFBREINDIEVNSIFENLGEARY LTI FLOWY—ERERMER S LATIZITHN
FEEEITRICKRIESNET,

RYYR2:FRO by F 20055959 2O—IZT—42%2%XELT BELI—FZEH
LET,

H—ER YIHI IR MERTITBIZE A—F—FROT7HSaVvEEFTLETS,

H—ERX VI IR DEHENTRTF vy Shiz% Microsoft Outlook ZEHLTT > T L—
MESNEBFA—ILEISATUMIEELET,

H—ERXR YIIRAMDRT—RRE[ETIICEELFT BE. V—EXUVIITR ML TRT
DRELA—FHAVDUEBEEINEINERLTLEEA,
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Dynamics 365 NL T TR EBEEBAT-

BRVEBEINT-AILT TR 7—RICET HERERTT DT Y P ah— REERT HIBEN
HBUYET , EDFYaiR—F aAVR—RU bEFERATIBENSHY FIH? BETHICIE, E
EZEI)7THEUGATOaVEBRLET, E: TNTNADOE LLERIE 1 RS > FOEELH
YET,

RINSWET Arca

Requirement
Component type
Add a tag chart by using opened cases. System chart
Personal chart
Area chart

System chan
Add a stacked column chan shared with your team Personal chart
Arga chant

System chant
Personal chart
Area chant

Add a Microsoft Pawer Bl visualization

System chamn
Add a chart from a view that a user creates Perscnal chart

Area chant

N A v = g s o System chart
| A ldﬂ aldoughnlit thartithal shows cases by owner. Personal chart
Area chant

1E fiz:

Answer Area
Requirement

Component type

Add a tag chart by using opened cases. e c
Personal chart

Area chan

System chan
Add a stacked column chartshared with your team Personal chan

Area chart

System chant
Fersonal chart
Area chart

Add a Micrasoft Power Bl visualization

System chart

Add a chart from a view that a user creates. Personal chart

Area chart

System chart

Afidia olghnut chart that shows cases by owner. Personal chart
) ; Arga chart

Explanation:

https://docs.microsoft.com/en-us/dynamics365/customer-engagement/basics/add-edit-power-bi-
visualizations-dashboard
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Account TVT 4 T4 EREFETHEDRR JO+wR 70— (BPF)AHYET,

BPF DFFILWWN—2 3 VEERL &OICHLOWRAT—2FEMLET,
FLON—SauhBEDOTHY YN LO—FRICEZ3EE4BTETILENHYET,
BT UADHERIE?EET SICIE BET) 7 TEUEA T a v EBRLET,
FEFNEFNDOELLGERIZ 1 R > FOMELAHY 9,



Scenario
What happens to existing accounts?

Action
a v

Existing accounts showthe old BPF.
Existing accounts show the new BPF.

Existing a€counts only show the new stage.

L W

What happens to new accounts? .a:"{g . v

Mo BPF is linked to a new account.
he new BPF shoxf nly the new stage for a new account.

A& néwlobPilsh

g in a new account.

\ *| The new BPF shows only the new stage for a new account.

The new BPF is showing in a new account.

&t BA

Scenario 0 M
What happens to existing efcceunts

J574HL A—H— A8 —T 11— TXRAMIKBHREOBEEER

icrosoft™

No BPF is linked to a new account.

The new BPF shows only the new stage for a new account.

The new BPF is showing in a new account.

RY IR 1:BEDTHIY FMIIEEH LWL BPF ARTINET,

IVT4T4 LO—FNMERESH, ZD
TFALFRDZ EEZTVWET,

IVTATAIZERDBPFAEESNTLSIGEE, VR

Processld 7 4 —JL FAY Guid.Empty ICERE SN TWSEE, DRATLK ZFDA 2V REZVAD
BPF DT 74 FEEZRAFYTILET,
Processld 7 4 —JL FDMEED BPF T T4 TASRICEEINTWDIGEE, VATLIE EE

SNT=BPFIZT 74 FRESNET,



kia
it

La— K® Processld 7 4 —JL RBRRESINTULWEWMGS, AT LALIXT 74/ LT BPF %3
LFET,

RYORX2BPFIZFHLWWTAD U MY ESNTULERA,

FEDRR JOER JO—DEBREFHARZILIVTAT4ELTRSN, TOERDA VU RAE
VRAFEDIUTATARADLO—FELTHMEINET KLa—FIEX T—% La—F (7TAH
Db ERE BEBRE BRLGE) ICEERTONA TV T A TABEOTOEXDFHEE, SN
IVTA4T4Z¢ICT—% La—FIZEAEMTFONFET,

ZH

https://docs.microsoft.com/en-us/dynamics365/customerengagement/on-
premises/customize/business-process-flo
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73 1=1& Dynamics 365 Customer Services B & T9 , Production 1 > X% > X & Sandbox
VARUARBY FT,

aA—#—[F_ Sandbox 4 >~ X4 > RIZ Production 1 VAR VA T—2%ZEHELET,
A—HY—WPEREFEA D RAVRIZOAT—RERHTDEIICTILELNHY FT,

YRRV IRADT I CREZHC-OIZRET IRENH LI X2 T eI ENTTHA?
E&TBHICIE BEL) 7TEUGA TS a v EBIRLET,
FENFAOELVOERIZ 1 RS > FOEENHY T,

Application area Security function
Microsoft 365 admin center ) Sk
Roles
Groups
Licénses
Access rights

Dynamics 365 Sandbox instance v
Roles

Groups

Access rights




Application area Security function

Microsoft 365 admin center -

Roles
Groups I

Licenses
Access rights

ynamics‘355°Sandbox instance v
Roles

Groups

Access rights

S -

https://docs.microsoft.com/en-us/power-platform/admin/control-user-access
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SHOMEFERLET, COEREIZIE, T—2 ANED 7 + — L %K Z = Microsoft Dataverse
T—ITINREENTVET, COKEEE, HAOMOBEESMICHBIN, TRETNALARED
Dataverse IRIEZHF >TLVET,

WREDEHAE LK HRET H=OICFE FHLW I+ —LZERLENTLEE,

BEAICHT LOMEREZ NNy 7 — DT HREARHY FT,

BRI ZET H2REN?

ANYF VI Ja—2a FFERAL T—TILOFHLWI+—LEERT SEEETEMICLET,
B. Y=k VY)a—2aVzFERAL RELGIA—LDOAEZEDFET,
C.7URFA—IFVYNa—CaveERAL BELGIA—LDHZEDHET,

D.¥Ax—Y RV a—2 3 FFERAL T—TILOHLW I+ —LEERT SBEELXEMCLE
ER

IEfE: (EffERTLET)

&5 BA

RR—T R YYa—2avE DOV a—2 a3 vORFERETIEGWRRICERT 51-0HICF
RAENFET, CNICE TR UAT SIT, BLUVARBRENEENEFT I ARA—DF V) a—
AV RENOMOIR—C R V) a—2a oML TY—ERERETEES,ALM
DRAK TSO9T4RELT 7oIF—V R YYa—aveEIxr—Y R vyl)a—avt
LTIVRR—FL ELVLRT7—T4 770 FERGLT TR—V R VY Ya—SavEERT
BRENHYFET,

Iz

IR—TP R VYJa—2a3VATIVR—RV MNEZEERET S LIETEEEA,

S8 https://docs.microsoft.com/en-us/power-platform/alm/solution-concepts-alm


https://www.jpnshiken.com/q/39805-3221126/

BRE: 57
=%t & Microsoft Dataverse Z{#F L T Power Apps IR—Z JLEERR L TLVET,
SHEROIEEZERLET,

u..,nl't‘c"htl Y—DHBNR—FILIZH A A o TEIZRELRHY T,

ML SNz A—F—([E R—FILDEEITEFLGHBANDIEITEFLGLANILDT Y ERIEZF ST
WEARELRHYFET,
*A—Y—E A—TUBRTOCRPIZTHAIY FEERTEHEEC EHONEIDOLVTH
MNEANTOIRBENHYFET,
A—Y R EHERETERT ILENHY FT,
EDQaViR— U bEFERTIRELHY EFI N BEETSICIE BAETY 7 TEULEA T3

VEZERLET,
E:FNFADOELLERIZ I RS Y FOBEENHY £,
1Efig:

Answer Area

Configuration Component

Required for each authenticated user

before security can be assigned. - : - - -
Y 8 Contact table record |

Local user
Microsoft work or school account

Account table record

Required for authenticated users to

access restricted pages of the portal.
Pag P Contact table record

Local user
Microsoft work or school account

B

Ry X1 ERET—TIL La—F

Power Apps iR—#A LTIl BRI SN =& HR—4F )L 2 —H—[L_ Microsoft Dataverse M:E#E 5 L
O— FICBEEMITENTUVET,

ﬁv?ZZN%bD—w

RSN TWEWI—F—LSNOERZIRET HICZIE, R—4 )L 1—H—% Web O—)LIZE|Y

LTHDDELRAHY ET,
S .




https://docs.microsoft.com/en-us/powerapps/maker/portals/configure/configure-portal-
authentication
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FCOBMIE RLCSHIAZRTTH2—EDERO—ETYT, V) —XDEZEBEMICIE BES
N-BEZERTELIHEDOY ) 2—aUAEFRTVET BB Y ML EROERZN
HH2LDLHNIE, EEAILTVVEDEHYFET,

DI avOERICEETSE FOEBICRAZEFTELLBYET, F0E=H b
DEMIELEA—BE@EICRRINELA,

BEEICEYT 2 AO#HHEHRZF G I 5 Power Virtual Agents Fr v kR FEERLTULET,
Fy v bRy M F#h

[CEDWTEENBRTIIIL—TEHRTILELHY T, EHEBIIRODELY TT,
*0-17

*18-25

*26-35

*36 - 55

*55-100

FELWFEEZHINT A5-OICFERATELEMZTAELIICFyy bRy FEBRT HILELDH
YEI,

AR BEROBAICFEHEZFEAL FHEAGEOD YO EFERT IR IIL—TITHIEZEEBMLE
£l

NIFEEZFHZLTOLWETIAN?

A [T

B. LMVZ

Ef:B(Q AV FEHKT D)

Bl

RHYIZ ST E37ATLOBEROEREIZ. DRI LDERITIN—T ToT4 T4 LEE
EBEERLET,

BEOHMNICFHmEEZFERALET,

BARBEFADI VT AT 41, —BHUICEASNLIBEROBBEZHAN—LTVLEITHA HED
BHZR-IHRy FEREETIEELE BAICE>TIEH Ry FOEEBEBZETIVIZCRAS Y
BEREDODHBEHRADIVELHY ET,

NETICE, ARAL I OTATAEERTHIRENHY 7,

ZH

https://docs.microsoft.com/en-us/power-virtual-agents/advanced-entities-slot-filling
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Hit=1xY 7 b = 751 ® Dynamics 365 Sales BIEE T . BEEF— LI ZHOHRXES
BERERICRTLIEZVEEZEZATVWEIN BEBILEMDRA FL—2CDaR MARETEHILEE
BATHWEEA,


https://www.jpnshiken.com/q/39805-3221128/

D& TIX, Office 365 7 TN r—a v OMELEIICH>TULELEA,
A=Y aRMEESHADA ML= V) a—Sa VEHBETOIBLENHYFT,
iR Outlook #iEZAMIZT B

Y)a—C a3V FBETEELTOETN?

A. [Ty

B. L MR

EfR: (EffZzRTLET)

Kb Yz H—/N—AR—Z D SharePoint & ZBHIZLET,

S
https://docs.microsoft.com/en-us/power-platform/admin/set-up-dynamics-365-online-to-use-
sharepoint-online
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BRI VTATAEFIOTATAEERLET BRI OTATAR FIOTa4T0E INDH
RIZCHYFT,

BLO—FOMBAELPEREINZEEIT, TRTOFLOA—FAFHLULVEERICEIVETOND
LT EIREAHYFT,

BEROEER A TEBRT DRENHYFET,

fAIZEIARETIMN?

A./\L2A L

B. & HIR{T = HIBR

C.ZH

D. HBE

IEf#: (EfEERTLET)
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/customize/create-and-
edit-1n-relationships#relationship-behavior zBA:

BT—INLIL—23 iy Tk RORD B FIDOHART— K AT arnongdnmh true
THH INT—TIL YL—232PyTTY,


https://www.jpnshiken.com/q/39805-3221129/
https://www.jpnshiken.com/q/39805-3221130/

Action Parental Mot Parental

Assign Cascade All Cascade None
Cascade User-owned
Cascade Active

Delete Cascade All Remowvelink
Restrict
Reparent Cascade All Cascade None

Cascade Usetowmed
Cascade ACTve

Share Lascade All Cascade None
gascade User-owned
Cascade Active

i1 ,; | Croco
Unshare Cascade All 'Catdand Nome
Cascade User-owned
Cascade Active

S
https://docs.microsoft.com/en-us/powerapps/maker/data-platform/create-edit-entity-relationships
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RHEBEEZFERALT HFLWIZVRATAT—IICEMLTOWET ZEARTLETA MR
BICERZBTIHFETT,

TR ROBHZFRH-ITDLELNHYET,

*ORTL OAVR—RU OOV Y 2= 3oDarviR—xU FERRBLEWLE S BAREIC
WATARERHY FET,

*TRAMNREOBEDIVR—RY MIEEEEZTELEY FHEA,

TAMRBIZEET AV 21— a v EEBTILENDY T,

IBFIZEITT IDENHD 4 DDT7I2aVIEENTIMNMBZZDIZIKX . TV2avD )R Y
SEYET YT a v ERBEHICEEHL, ELWEFTHERET,

PN W LYIANAGRT SORITON AN Lelect T COrTeCT publther
vate g new pubiisher

St & runafed solution e 8 e CoMeCT publahed

A0 e Latie with ol COMponents 13 the soluton

Choose an exinng publaker
Ad the tabie 10 the sobution and 20d the new cobumn
R the scliuion chediuor on e sollbon




A
Answer area

CiEateé a new publisher,
Create a new unmanaged solution and select the con@t ptiblisher
Add the table to the solution and add-the hew column

Run the solution checker oriiié solution

ATYT1EHLWARTY v v—%ERT S

V1)a—> 3 UETE

FTRTCODT7 TN E MR LIZIOTATAPRT2hREAIAXBEDZEDDY )2 —3 >
AVR—RURE Va2 —23vD—8TT , IRTOV Y a—23VIT@FNT)ydv—»n
HH-H BEZFEATLIOTIELGELL HMEBONT) O vy—% kKT D2DELHY FT, VY
)a1—2a a5 L ETICRITRZEELERT,

FIE2:#HLWTFoIR—DF Y )a—2avEERL BUGNT )y vy—TFoIRr—T K
Y)a—2avEBRTBE 7UORR—S R YY) a—S3ViE 7IV5—2aVICERBEMAS
EEICHRRIETHEASINET,

FoRFR—IF VY a—2avE FoRR—V REREIR—DFRELTIVRR—FTERE
T,Y)1—2a3 DIV AR—FSNFEEBINTOWEWLWN—DaVE V—REBVRXTA
SFzvIA VT IRENHYET , 7oIR—P K V1) 1— 3 2IE Microsoft Power
Platform 7ty rDYV—RERBGIRBENHYFT , 7oI¥R—TF V) a—2 a3 UHEIBRSh
5L . ENITEFNDIARITIARADY ) 2a—>3y AVTFHF—OHADEIBREINFEST EEIL
TWEWAREI TS RAEITRTHEYMLGFEFEFT BRMEOY ) a—>avVICTEBLET,

ATYT 3 T—=TILEV)a1a—3 DEICEML FHLWIZEMLET,
ATYT49Y)a1—23oTYN)a—3ry Fzyvh—%FT95

Y )a—>3a3r Fxyh—%EHALT Power Apps TETILEREIRI 7 T AL F T,

SR https://docs.microsoft.com/en-us/power-platform/alm/solution-concepts-alm
https://docs.microsoft.com/en-us/power-apps/maker/data-platform/use-powerapps-checker

AXIHEPL-200fE1RESR [XJPNTest.comigfit S PL-200:HBR[CEH8 T 5 LITRICILBF

9 ! JIPNTest.comlE S =ETPL-2005 58 RESE 121t L =9, JPNTest.com PL-2005{E& il RE &£
FLO5EHENFELF, S TPL200RERDTA CT VOV EFICANE T , &FHRDT
+ X _ https://www.jpntest.com/shiken/PL-200-mondaishu 802f, 3 0%7 « A ™ > b 455

#E|5|a— K: JPNshiken
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Power Bl Desktop # A L TLHR— FZERKL, TDLHR— % Power Bl H—EXIZRITLE
3., ETIVEREIE 7 J1) T Power Bl BELDEOHAHETMICLET,


https://www.jpntest.com/shiken/PL-200-mondaishu

Power Bi # 4 JLERTT BICIE, ETIVEBBET T 2@ T 2LELNHY FT
IEEICRITT IRENDHD 4207V a3 VFENTIM BZDICEK . TU/2a2D) X +H
SEY)ET Y a v EEERRICBEL ELWVEFTERET,

EfiE:

Actions Answer Area

T VO f| | RS Sl Vi e ki S |

: Pin the Power Bl report to a new L Add a Power Bl tile to the dashboard |

| dashboard in the Power Bl service { and select the Power Bl dashboard in |

S Sk i S S A |} the app . ]
Py | | _ B | W N R VoWl ~%

' Create a personal dashboard in the : T B L VITE F YOV

| madel-driven app { Create a personal dashboard in the

S S S S model-driven app

| Share the dashboard with the ; ________________

iappropriate user in the app F e ‘@

__________________ Ensure the dashboard is available to the |

_________________ 1

| Add a Power Bl tlte to the dashboard I appropriate security roles I

Land:selectihe PoweriBINashBOAIIN | e smim mries e emes o, i . ). it |

Pin the Power Bl report to a new

I

I
| Ensure the dashboard is available to the | dashboard in the Power Bl service :
I I

| appropnate security roles

e o o o o o o o s o o e s o s e e s e

ErLL]

1.-PowerBl 2 A/ )LEHF Y aR—FIZEBML, 771 TPowerBl &y afR—F&EERLET
2- ETIVERENRL 7 T TH LU Power Bl /S—YF )L By 2aR— FEERT S
J-WYHEEFa2U T B—IBNF Yy aR—FEFRATESELSIZT S

4.- Power Bl L’ R— +% PowerBl H—EXD#FHLWSF v a2 R—FIZEVBEHT S

B 63

£%t1E Common Data Service Z{FRA LT 7HhO v b EERERBREEELET,

B%t(X AlBuilder ETILEFEHALTEELREDRALDERREZITSCLFETBELTVWVET,
ERIHEEFH D Al Builder £7 )L % Power Automate £ #i& T 2REARHY T,
EDETIVEFERTILENAHY FIHA?BZTBHICIE BETY 7THEUGA TS 3 UEER
LET,

EELLVBRIEZZFAEFN 1 RS Y FOMIENHY FT,



Scenario

Extract specific text from a PDF document. v

Text recognition model

Key phrase m
I el and key phrase extraction model

{ ]
Determine the likelihood that custome g)“a\¥ v

additional products. . Sentiment analysis model
‘ Category classification model
ity extraction model
> __icﬁoiﬂg C [O s Oft
Scenario Model
Extract specific text from a PDOF document. hd
Text recognition model
| Key phrase extraction model

— s m mmm mmm e ot e s s e s e o ws m

el e ..

| Sentiment analysis model
Category classification model
Entity extraction model
Prediction model

&5 BA

@'WM - f t Model
Extract specific !eng@\ aP ol mQ S O A4

Text recognition model

Determine the likelihood that customers will purchase
additional products.

Category classification model
Entity extraction model
Prediction mode|

SR

https://docs.microsoft.com/en-us/ai-builder/prebuilt-sentiment-analysis
https://docs.microsoft.com/en-us/ai-builder/prebuilt-key-phrase
https://docs.microsoft.com/en-us/ai-builder/prebuilt-text-recognition
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TEEIFYONRTIIVEFERALT HEOHBOLEE) YV —REZEBLFET 7TV EHEAT
BIZIF HREASHDOEHICWIBEADHY ET,



WEENVE—FTHERIDLENRAERSNO  HFXERFHEFZZITS -OICHEDIS
[CBELESBRY FYonNRTITVIZTIRRATELGLGYFELE,
REENRONBDEHRNODHT TVIZT I LRATES LS, 7T eBEHAT HILEN
HYET,

FIVADT I REHRT Z2BENHYET,

EDAVR—FRY FEERAT IVENHY FIMN? BETHICE BETY 7TEIGA T 3

VEERLET,
FEENTNDOELLERIT 1 RS2 FOEEAHY FT,
Requirement Component
Ensure that employees can only access the app v
form a specific region Canvas app settings
Power Piatform admin center
- - Azure Active Directory
IVIICFOSOTT Office 365 admin center
Specify the locations wheré a user can access the v
app Security role : :
Conditional Access policy
Local Security policy
Compiiance policy

Requirement Component

Ensure that employees can only access the app

form a specific region _Canvas app settings
Power Platform admin center
I Azure Active Directory |

| Office 365 admin center

H t‘ I~ g :_ 3 1\‘ s e

VIICFOSOT]
Spequ the locatlons where a usefcan access the
app

' Conditional Access pollcy |
Local Security policy
Compliance policy

ELE)

JS574 AN A—HF—AVE—TA R TFXAM 7TV 5r—a3y EFA—IL SHBALNBE
BICERENS

S -

https://docs.microsoft.com/en-us/power-platform/admin/restrict-access-online-trusted-ip-rules
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FAQbot Z@IEYV ') 21— 3 VICHFARATRENHY ET,
EDT7ILaVERTTIRLENHYFEIMN BETHICEF EHET Y7 TEIGL T a vz
BRLET,

FEENTROELWVERIZ 1R 2 FOMEENHY FT,

Requirement ﬁfﬂ iCE"QSQ'?'?[ Action

Add the new FAQ solution to the communication solution v

for the first time. Import an existing app.
| Create a new app.
Import a new page.
Import bot.

Configure the FAQ solutionin Microsoft Teams. v

Configure the FAQbot.
Import a chatbot.
Create a new chatbot.

Requirement Action

Add the new FAQ solution to the communication solution -

for the first time. Import an existing app.
_ Create a new app.
= Microsoft TSR

Import bot.

Configure the FAQ solution in Microsoft Teams. -
Configure the FAQbot.

;mpﬂgﬂ EEF
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SHICIE ROBEEZEECF Y NN 7T TUMNHY EFT: Screen1 & Screen2,

Screen1 @ OnVisible 7O/ T 4 21X, ROEXNEENTUVET,

Set(AgeGroups, ["1-25", "26-54", "55+"])

RODERAT—RADRIDWT ZETHEEE [TV ZBIRLET, TRLUSNDIZEIE, LML
A EBIRLFET,

FEFNEFNDOELLERIT 1 /RS Y FOBEELAHY T,



Statements Yes No

AgeGroups can be accessed from Screen1 and Screen2. O O
AgeGroups is a collection. | ﬁ% Cros %ﬁji
You can use the Update function to change values in AgeGroups. O @)
3:"}
Statements Yes No
AgeGroups can be accessed from Screen1 and Screen2. @) [O]
AgeGroups is a collection. O O
You can use the Update functiog:@-ﬂla“ggﬁ n«%l.&g@rg\éﬁoups. [®) '®)
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CERENE-EIN-EEITREILET,

CEBDEIZEINETIITIAVEETLET,

EESHICIF BET) 7 TEYGEREERLES,
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Workflow Requirement Configuration Option

Run immediately.

Approve the wdtkﬂow

Conftgurefhe Workflow to run now.
Configure ¢hild workflow to run now.
Validate when a condition is met. i\* v

& “Publish workflow.
“| Subject containsidata,

Trigger when

pressed.

Perform an action when I_a:,gﬁ*hﬂﬁion is met. v

Send an email.
View chart.
Update a security role.

Run immediately.

|
Configure the wdlzgﬂow to run now.

Configure @ml'ﬂ ‘workflow to run now.
Validate when a condition is met. e\ Rz

f-‘*ﬁuﬁlish workflow.

g Subject contains data.

.Trlgger when a Power Automate button is
I pressed.

Perform an action whéﬁa{,condltlon is met.

Vlew chart.
Update a security role.

BILL]
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Workflow Requirement

Run immediately.

Validate when a condition is met.

S(.."' 1

Penurm an actlon when a condition is met.
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Configuration Option

v
Approve the workflow.
Configure the workflow to run now.
Configure child workflow to run now.

v

Publish workflow.

_éubject contains data.

Trigger when a Power Automate button is
pressed.

v

Send an email.
View chart.
Update a security role.

£%t(& Common Data Service ZERA LT 7H 2 M EERAEBREZEELET,

E%t(& Al Builder ETILEFEHALTEELREDRALDERREZITS

EZEEILTWET,

ERIEEFHAD Al Builder ET /L% Power Automate EfiE T AENH Y T,
EDETILHFERTHILENHYFETH?EETHICIE BETY 7 TEULL T 3 0%ER

LET,

FELVDEREIZENREN 1 RS Y FOEELHY FT,

Scenario

Extract specific text from a PDF document.

Determine the likelihood that customers will purchase
additional products.

Model

Text recognition model.
Key phrase@xtraction model
Texttecognition modeland kefh phlase extraclson model

v

Sentiment analysis model
Category classification model
Entity extraction model
Prediction model




Scenario Model

Extract specific text from a PDF dotument v

Text recognition model
Key phrase extragtion’model

Text reGognition model and key phrase extraction model

Determine the likelihood that customess wilfpurchase v
additional products. Sentiment analysis model

Category classification model

Entity extraction model

Prediction model

S8 .
https://docs.microsoft.com/en-us/ai-builder/prebuilt-sentiment-analysis
https://docs.microsoft.com/en-us/ai-builder/prebuilt-key-phrase
https://docs.microsoft.com/en-us/ai-builder/prebuilt-text-recognition
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A RIEITRMNEEEZET,

B. B L SNT=IBORAADNERT 4 —JL K% true IZERELFE T,
C.IRTHOEREZLHLET,

D.VYa—>arFzyvh—%FETLET,

E.V)a1—2avEBERLET,

EfR: (ERERTLET)
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Power Apps VY1) 2—>3 Y Fxyh—I(E, —EDAR b TS5V T4 R )L—)LIZHLTY ) 12—
VIVOEELGRHMONMFIvIEENTL BEOHLINI—VETERBFELEFT , Fo v
INETTHE BESN-ME FELZZTSa 0R—Rrr bea—F BIUEBEDHERA
FEERATDOIRXFAA D IAD) VO E—ERTT HFMLGLR—FEZITIMY F9,

Y )a—ar Fzvh—lE ROV)a—ayarvik—Ro bERHLET,

Common Data Service 75451 >

Common Data Service AR A2 L 7—9 20— F7I9T4ET+«

Common Data Service Web ') Y —X (HTML & & U JavaScript)

SDK A w+t—L XFw F7% ED Common Data Service 1K


https://www.jpnshiken.com/q/39805-3221139/

% https://www.emagine.com/ui/
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Dynamics 365 Customer Engagement & ZB~RFE Lz, 7—V 70—Z/EHL T EPRR
TOEREZEFHELFET ROBHEZH T LIICT—V 70 —2 BT ILELNHY FT,

X EHERI- LIZI5EICHE,

“FTCICETLET,

*EUENF SN EEIZTIOaVERITLET,

J—07A—%EDELSICHERT ABENHYEIMN? BETHICIE EET) 7 TEUIGHERK
ZEIRLFET,

FEENFADOELLERIT 1 RS > bOEELAHY FT,

Woerkflow Requirement Configuration Option

Publruh workfiow
Be tnggered when a condition is met Cubiact COMBING o

Trigoer when a Microsoft Flow button is pressed

Approve the workfiow.
Run immediately

Perform an action when a condition s met

1 #Z:

5 BA

1) EHEMNFERESNEEZITR)A—SNE - TP MIT—2REENATND
2) T CIZET-STCEITTHEIICT—070—FBEELET

) EHEMNB-INEZTIZTILAVERITTSH - A—ILEEETS
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HH2LDLHNIE, EBAILTVVLDEHYFET,

DY aVvOERICEETSE FOEBICRAZEFTELRLLBEYET , F0EH b
DEMIELEA—BE@EICRRTINELA,

&7 1=1% Contoso, Ltd. @ Microsoft 365 & & U Power Platform IRIEZEE L TULVET, B4t
X BEEREMREELDVOYRY ZEBHT EE-OICFERASNIETILRER T TURHY ET, 7
T)IX BEERADIZEDT—TIL 24 T#FRLET, Elisabeth Rice &LV ARID 1—H—5HY,
4 >4 >4 Elisabeth.Rice@contoso.com ZERALT7 FIITHA A4V LET,

IR, TUYRIAEARLGEZ IV YRR 22 —F—IZEBLFET,

FIV—L a3 vBRBERS LB A—Y—DH A VA VB EBHTHIBENHY ET,
fi#iR%: Power Platform EER—F2 I TA1—H— TFHO U FZHIBRL HLWERIZFERALTT
AoV bEBERLET,

V)a—2a IEBEFBEELTOLETIN?
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VR IR—V ¥ —FE N— b XD BARAAZDIRA M EZZITRYFET HEESL
f=74—JLE&H Dynamics 365 D7 4 —ILRE—HBLFERA, T—2 IV ITHRFEELFEFEA,
IN— b F—DEILDT—RFEZERETIC)—FEA R—FTEIRELNHYET,
DE=IERZET o EH?

AT—3DAR—F D4 F—FREFERALT KRUDA VR— b TT—2 Iy TEZERLET,
B.foiR—k T—2DOTVTL—brEEMLET,

C.AViR—bk J7A4ILOEREFERALET,

D. T—2EETT—2 Yy TEERLET,

Eff: A (DA PEHEKT D)

fiEsh 5% .
https://docs.microsoft.com/en-us/dynamics365/customerengagement/on-premises/basics/import-
accounts-leads-other-data
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IR—Y KR Yya—armO—EE LT Power Automate 70— LET, SO 70—[F,
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T74NIE FEEY EIEDEMNCELEET SharePoint [C7y TO—KanExrd, 2 —H—I[,
Ty ITO—RENFT7AMIVICETIEMEHFTYVIZHLEZELLZITMOTWA EHRELTLET,
JO0—%ZFEL L TCHBEZBET SIRELNHY FT,

HEIIAETEIREN?EEZTHICIE BED) 7 THEULEA T a VvEERLET,
EENFNAOELWMERIE 1 RS > FOBEENSHY F5,

Requirement Action
Disable the flow in the managed solution..| 8 _ A 4
Dizable the flow from the Power Automate portal
Disable the flow fram the Azure portal
Disable the flow from the Power Automate solution

Verify changes to the flow _ , Nl . L 4
Run the Flow checker and then turn on the updated flow

Use the Test feature on the updated flow and then turn on the flow

{ Turn on the flow and then use the Test feature for the updated flow

Run the Flow checker and then use the Test feature on the updated flow

1Efig:


https://www.jpnshiken.com/q/39805-3221141/
https://www.jpnshiken.com/q/39805-3221142/

Reguirement Action

Disable the flow in the managed solution

L= e mmm s m somEm o= mom = om o= o= om o

'| Disable the flow from the Power Automate purlaﬂ
| Disable the Now Trom the Artre poilak, =
Disable the flow frem the Power #.Lﬁtﬂ mh_tn:ﬂ ¥

Werify changes to the flow

Hyn Ihe Huw checleer il'ld n',len turn on_the updated flow ]

Use the Test feature on the updated flow and then turn on the flow
Turn on the flow and then use the Test feature for the updated flow

Run the Flow checker and then use the Test feature on the updated flow

Eli)
JS574 AN A1—HF—AE—TA R TXAM 7TV 5r—2ay SiANBENICERSA
EXE

Requirement | Action_ _
Disable the flow in the managed solution \'4 E i [L{ﬂ@ ST v
m ﬂow from the Power A te portal

Disable the flow from the Azure portal
Disable the flow.fram the Power Automate solution

Verify changes to the flow |'V¥
Flow checker and then turn on the updated flow

‘Use the Test feature on the updated flow and then turn on the flow

Turn on the flow and then use the Test feature for the updated flow

Run the Flow checker and then use the Test feature on the updated flow

S
https://docs.microsoft.com/en-us/power-automate/edit-solution-aware-flow
https://docs.microsoft.com/en-us/power-automate/error-checker
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ERBHYEY,
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Answer Area
Options

Configuration

Connection reference

Blocked file types

- Environment variable

B e Soft

Solution system settings

URL to a web service

@ Microsoft

Options
FES S S Configuration 4 Option
t Connection reference |
. | |
N TS Blocked file types : Solution system settings I
.' e A : LR —i
: Environment variable @ |
.!.—-.——--.——r.——‘-—n_l- -.r_n_r—..l p : !
| URL to a web service ! Environment variable '

oA e | !

! * S e, SN s 1 S - ] |
i1 Solution system settings 1

———e e e )

E5EA

Ry PR 1:9Y1)a—>30 SDRTLDERE

Power Apps DIHFE [RE]> [N REIIA X]> [VATLDHREIAX]| T . EFA—ILE X
AU NEBEOER, TOCRDT I T4 TILFERFIET I T4 TIBEETSENTEET,
Ry O R 2:IBEEH

REZHIIVWOERTILENHY FTH?

WSO DFlIFXRD ESY T,

ANNSG A= —ZREBTERT SBLENHY N—F2—T 4 VI TE2RENGNGE, -
LA ARRBELABRETELGS VY —RXEHET URL TY,

BENANELXRBET ILENHDSIV) 21— a3 VERELTLDIES,

FIVr—o 3oty b7y T R=2,

IEL ALY



EHRSRE, ARV 2ICETAERZET Y )1 —2 3y aVR—RVFTY,

S
https://docs.microsoft.com/en-us/powerapps/maker/model-driven-apps/advanced-navigation
https://powerapps.microsoft.com/en-us/blog/environment-variables-available-in-preview/
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& 75 =% Dynamics 365 Customer Service EEE TY,

A—H—EX A Tr—LIMUDI T A TADEDT—2ERRLAEWL Ty
TATADLDT—RERMETELVERELTULET,

HMOIUT A TADODERE 74+ —LIZEOHIAH A—HF—NT—FEZHEETEDH&LIIZT D

BENBYET,
EQT7HLavERATRBENBY ETH? BETHICE, BETY 7 TEYGL T 3%
ERLET,
E: FRENOE LWOERE 1 Ko FOEAHY EF,
Requirement Action
Edit data v
Add a mobile form
Add a quick create form
Add a sub-grid
Add a virtual entity
View data v
Add a reference panel
Add a quick view
IFfi:
589
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Requirement Action

Editdata; 11

Add a mobile form
Add a quick create form
Add a sub-grid

Add a virtual entity

View data

Add a reference panel
Add a quick view

Ry ZX 1 EBER T+ —LZEMT S

DAV ER T+ —LEFRTDHE TA—L RV TREEDRR L—LIZK>TERSINT:
ACY I EREICHR— LT 7T TEBLEEINT—FANIIVRRY IR EREHTE
F9,

RYOR2: 9499 Ea—%EMT S

D499 Ea— T4—LIF 9499 Ea—a2brO—)LELTHD I+ —LICEBMTEE
TADIUTAT4 LA—FDITA—LADEEST ST VT4 T4 LI—RICEATHIEHRER
T AEODTUTL—bEREBELET , DFY 77V OI—HF—(& EXICHELZFEREERT
THEOHICHDLI— FIZBET ILELNHY FEA,

S .
https://docs.microsoft.com/en-us/powerapps/maker/model-driven-apps/create-edit-quick-create-
forms

https://docs.microsoft.com/en-us/dynamics365/customerengagement/on-
premises/customize/create-edit-quick-vi
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S Microsoft

Feature

Feature

1E fi#:
Features Answer Area
REROSoR Requirement - Feature
Classic workflow Allow users to pavigate to the previous stage
only from specific Stages. Power Automate flow
Power Automate flow Ny~ Y
. Create checklist records in spe.. : F
" demand. . m m;&t=-

A SHI7EPL-200fREEE (LJPNTest.comizft S v PL-2005KER ICEHE T H 2 LITRICIIBF

9 ! JPNTest.com(d 5 & #TPL-200:4 Bk fElRE &L Z 4= fit L £9°, JPNTest.com PL-20054 EX il RE &
FL5E#HINFLS, CCCPL200RIEEDTRA TV UEFICANE T, RFIRDT H
+ X _ https://www.jpntest.com/shiken/PL-200-mondaishu 802Rf, 3 0%7 4« A H > + 3
#5313 — K: JPNshiken|
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PowerBl T7 35— F &R LET,
BAILDENLEMEZRBA-ESICA——(ZBETH0ENHY ET HETHICIE EE
T 7THEYEA T avERIRLET,

FEEFNFNROELLGEIRIZ 1 RS > FOMEELAHY F9,



https://www.jpntest.com/shiken/PL-200-mondaishu
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T—r T4 VT ENTT R MO L EREFRENET 56DV ) 21— 3 VEFRFHBEIUERK
TEOLENHYFET,

AZESRETIAN?EETSHICE EETY 7 THEYGA TS avEBRLET,
FENEFNDELLERITZ 1 RS> bOBEELAHY FT,

Action Solution

Extract business card data.

Al Builder e |
Common Data Semvice

Power Virtual Agents

Power Automate

Implement the contact gathering solution.

Create a new entity extraction component.
Integrate the solution with Azure Cognitive Services.
| v () © Yder prebuilt Al model.

Action Solution

Extract business card data. -

Al Builder
IICFrOSOTT Power Virtual Agents

Power Automate

Implement the contact gathering solution. v
Create a new entity extraction component.

Integrate the solution with Azure Cognitive Services.
Use a prebuilt Al model. |
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& 73 1=1% Dynamics 365 Customer Service §EE T,
BEETF—LRAICROBEFLEZERT ILENHY FT,
*REARDAT—EAANERLFZEEFITA—ILEEELET,

*ARFAZTAMER SN EZITE—NRAIFR—DF—IZTFR N AyE—DFFEELFE
9,

*ARF =T 4530 BREBALTULSESE, Wunderlist # 9 2R LET,
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Automation Tool

Email when the status changes. -
Dynamics 365 workflow
Microsoft Flow
Business Process Flow

Text when the Opportunity is created. -
Dynamics 365 workflow

Microsoft Flow
Business Process Flow

" s " :
Dynaiics 365 Workidw'
Microsoft Flow
Business Process Flow

Create a Wunderfist task.

Automation Microsaft

Email when the status changes. -
Dynamics 365 workflow
Microsoft Flow

Business Pracess Flow

Text when the Opportunity is created, b
Dynamics 365 workflow
Micrasoft Flow

BUsiness Process FIow
Create a Wunderlist task. -
Dynamics 365 workflow
Microsoft Flow
|Business Process Flow
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avEERLEY,
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EDTILaVvERATIVENHYFIMN? BETHICIE EED) 7TEULGA T a2
BIRLET,

EENFNROELLGERIZ 1 RS > FOEEAHY FT,

Guide the user with actions to take. i'-‘
Configure views and charts.
Configure business process flows.
Configure workflows.
Ensure user interaction in manageable steps. v
Configure the timeline on the form.
rﬁ- FL' '1‘ (: W Q -{mnfuge each stage with the actions that need to be completed.
Vi) It igure Insights.




4

Guide the user with actions to take. ¢
l':\_;-" 1HHCTOSOI L Configure views and charts.

Ensure user interaction in manageable steps. v

Configure Insights.

&t BA

Requirement Action

Guide the user with actions to take.

Configure viewsyand charts.
Conﬁgure%?s process flows.
Configufe Workflows.

Ensure user interaction in manageable steps.

) COnfigure the timeline on the form.
O aeh wq-the actions that need to be completed.
| Configure Insights."" I &
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55 K 7a—(E, 4% (VID) DEHOU R FERCBENDEF A —LERET ZLEAHY
F9,

JO—%#ERITRENHYET,
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A. 3l 51 73l

B.av7«4v3v
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Requirement

Add a tag chart by using opened cases.

Add a stacked column chart shared with your team.

Add a Microsoft Power Bl visualizatiorl, » (0 || 1| .

T_ W

o,

Add a chart frém a view that a user creates.

Add a doughnut chart that shows cases by owner.

-l

Microsoft

Component type

System chart
Personal dashboard
Area chart

System chart
Personal ;_Iéshhua rd

LY

PR

System chart
Personal dashboard
Area chart

System chart
Personal dashboard
Area chart

System chart
Personal dashboard
Area chart




Requirement Component type

Add a tag chart by using opened cases. v
System chart
|Personal dashboard
|Area chart !
Add a stacked column chart shared with your team. v
System chart
Fersonal dashboard
Area chart
Add a Microsoft Power Bl visualization. v

Add a chart from a view that a user creates. v

Area chart

Add a doughnut chart that shows cases by owner. v

System chart
Rersonal dashboard,
Aréa chart)

&5 BA

Ry X1 ET ST

Ry OR2:VRATL Fr—F

DRTL TS IEMBAMEBET ST I TITHY TTIVEETLTWET— 2 EHRAMA-HD
T EREEZRE ODITARTCOA—HY—IHATEET , PRATLFY—rEHEDTT) 1 —H—
[CEIYAETREY HBLEYTEHILETERREA,

RY ORI N—=VYFILFTyaR—F

Ry R4 N—=YFIL FTyakR—F

Ry Y R5 @IS

S

https://docs.microsoft.com/en-us/powerapps/user/add-powerbi-dashboards
https://docs.microsoft.com/en-us/powerapps/maker/model-driven-apps/create-edit-system-chart
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FEENFROELVERIZ 1RS> FOEENHY T,
AT—3F%RIEL IT5— AvE—CFERRLET,
BO4—ILKREEMELIEEMLET,

B. 74— ILFEHLANLEERELET,

C.74—ILFEZERELET,

D. 74— L FORFFELIFERT

IEfF: (EffZRTLET)

ROTIavE FeonNRAT7TYTIIERATETEA,
FIDFRRFEITIERT

FIZEMELITENCT S
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S
https://docs.microsoft.com/en-us/powerapps/maker/data-platform/data-platform-create-business-
rule
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FTRO YT A—HF— A8 —Tx( R (U) 70—%HKFLTLET,
Uz0—FLAo—vYI7boz7%88ELET,

Microsoft SharePoint |J X MZERiE S 5T — 2 4w T 2RELNHY FT,

IBFICETT IDENHD 4 DDT7IaVIEENTIMEZEZRDIZIKX . T2a>D)R Y
HEYETI Y a v EEEEEICEHL  ELWEFTHERNET,

Acuons Answer Area

Select information to pass to the SharePoint list

Copy and paste the text in the output definition window,

On the Qutputs menu of the Ul flow, choose Select

text on screen @
®

Enter a name and description for the output

Start recording the Ul flow.

Stop the recordingand save the figw,

1 fiZ:

Q3


https://www.jpnshiken.com/q/39805-3221153/

Answer Area

Start recording the Ul flow.

On the Outputs mens of the Ul flow, choos
Select text on screen.

jon to pass to the SharePoint list.

Enter a name and description for the output.

1-Ul 70—k zfEeLxd,

2-U1 70— [HA AZa—T [BEELOTHFRX FEER] £BIRLET,

3 -SharePoint 1) R MZETEHREERLET,

4-HAODBREFHAZANLET,

S
https://docs.microsoft.com/en-us/power-automate/ui-flows/inputs-outputs-desktop#use-outputs-to-
extract-information-from-the-app
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LET,
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A—H—NEREEV ) LIEZEEIT T RTOERDEREY )T TEILENHYET,
REVERBBTIRENHYFET,

HET-FAETEREMN?

A.ForAall( ) B ZFERL T . Fv 3 —DRT7A TLZRYRLAEL 1—F—0DRREY Y
7LET,

B. Reload(control) X ZFEAL ¥+ S5 J— 2> bA—)LE/INFTA—F2 & LT Reload KITELF
v,

C.OnCheck fEZFERELTaAL Y>3V ZH/EL OnUncheck [EZERELTCaALY a3 v nbIE
BZHIBRLEST, a—F DR UEERLEZFIZOALI D3 VEIVTLET,

D. Reset (Contro1) X ZFEAL ¥+ SU— 2> bA—)LE/INFA—2—L LT Reset HA I
EBLET,

EfE:D (242 FEEET D)
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Export data from Common & searvice
into Microsoft Excel

Train the category classification Al model
by using Common Data Service data

Train the Al model by using data
exported to Microsoft Excel

Publish the Al model

Use the model wi er Apps

Import the Al model analysis into
Common Data Service

Train the prediction Al model by using
Common Data Service data
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Export data from Common Déta Service f
into Microsoft Excel |

Train the category classification Al model
by using Common Data Service data ,

Train the Al model by using data |
exported to Microsoft Excel |

Import the Al model analysis into
Common Data Service

Train the prediction Al model by using
Common Data Service data \
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AIISWET AlEa

{
I | Train the prediction Al model by using
I | Common Data Service data

[
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Train the prediction Al model by using
Common Data Service data

Publish the Al model

Use the model with Power Apps

ATw T
FRETIEFERT SN FLEBYIZET
AT T2

FTHLICML—ZVITIRENHYFT,

ETILEML—ZUT LD SMHALTHERATESLSICLET,
Power Apps IREBECA—H—HDFATELLIIZTEEEE. ETILELRALET,

AT 7 3: Power Apps TETILZFAHT S
S .

https://docs.microsoft.com/en-us/ai-builder/prediction-train-model
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File Home

B Save as & Bar- = Hig
w Area - Funne
Save Charts

ﬂ B Save & Close o Column- & Line
Save

Weorking on solution: Default Solution
View used for chart preview

Active Accounts

Accounts by Owner and Address 1: State/Province

Legend Entries (Series)

|| Select Field *  Aggregate
I

Vhige@soft

Horizontal {Categaory} Axis Labels

Select Field = | M
Select Field - M
Add a category

Description

EDESITHBEERTTARELHYFIMN BETHICF EET Y7 TEIGL T a g

BRLET,

FENTADOELVERE I RS Y FOEESAHYET, VS5 TICFE FABEESELIZTIL—TE
ENEZTAV Y FOEIRREN FBEECLICERMIAOHMEFREEFTODT AV Y FAKRTKRSE
NERENHYFT,



Component

Legend Entries (Series): Select Field

Legend Entries (Series): Aggregate

) FSsT:

v

Account
Address 1: State/Province

Owner
RE—
Avg @

CoufitAl

P

Horizontal (Category) Axis Lab%ct Fields

X

Second grouping field

1E fiz:

v
Account
Address 1: State/Province
Owner

v

Account
Address 1: State/Province
Owner




Component Selection

Legend Entries (Series): Select Field v

Account

Address 1: State/Province
Owner

Legend Entries (Series): Aggregate v
' Avg

Count:All

Sum

Horizontal (Category) Axis Labels: Select Fields

First grouping field v

Account
Address 1: State/Province

Owner

Second grouping field v

Account

Address 1: State/Province

Owner

B 91

L%t HY Power Virtual Agents F¥ v kiR FZEERLE T,

FA4T I—2x Y FAWVWDYR— b2 RBT IV ZHMTIDLENHY FET,
EDEREZEFFERT IBENHY EFII?BZZABICE BUEA M)V IZELWVWTAERIZK
FVTLET  EA M) VIR N EIFLFEREFERATLSIZEL FoFERALAGNIEDLT
EFET RAVEDREN—%2 FS v ITEN AT UYERTITBE=HICRIO—ILT i
BELHLE2HZENHYET,

FENFRDOELLERIT 1 RS > bOBEELAHY FT,



Metrics Answer Area
iEngagement over time Process Metric
Sesm on outcomes over tlme' Determine which topics are transferred to live | R Metric -
agents most.often. -
‘ Escalatton rate drwers _ i
— — Determine the number of chats per day that | Metric
- : = are transferred to live agents. —f
; Escaiat!on rate \/
EfiZ:
Metrics Answer Area
P T e
'Sessmn outcomes overime|  Determine which topicSate transferred to live | | Escalation rate drivers -;

agents maost often.

are transferred to live agents.

Determine the number of chats per day that

e

Sess:on outcomes over time I

Process

Determine which topics are transferred to live
agents most often.

Determine the number of chats per day that
are transferred to live agents.

| ‘Metric ! L

Escalation rate drivers

Session outcomes over time

SR

https://docs.microsoft.com/en-us/power-virtual-agents/teams/analytics-summary-teams
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D. Power Bl Desktop [ZH A4 A4 >V LET Ay aih— FERAVTER
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https://docs.microsoft.com/en-us/power-bi/collaborate-share/service-share-dashboards
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Feature
Analyze misspellings, grammar variations, and semantic Siot filling

Synonyms
Smart matching
Topics

Fuziy matching

VRSP B0E bt smarter by expanding the matching legic.  [Siot filling
Syranyrms
Topics

Extract a category selected by a user during a conversaticn Siot filing
into a variable for later use. < :

Smart matching
Topics

IEfi:
Answer Area
Requirement Feature
Analyze misspellings, grammar vagiations, and semantic  [siot filling
Synonyms
Smart matching
Topics
Fuzzy matching
Kﬁéﬁg'%botsmarter by expanding the matching logic. Slot filling
ynonyms
|Topics |
Extract a category selected by a user during a conversation Siot filing
N— into a variable for later use. Simicnyns
I | M Smart matching
i KYOSO e
Eﬁﬁﬁ:ﬁ: 94

FRHOPYT A—H— (VA —T AR (U) TO—&BEHLTWET,

U Z8—IXLAS— VI +boz7ZEEELET,
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Actuons Answer Area

Select information to pass to the SharePoint 15t

Copy and paste the text in the output definition window

On the Outputs menu of the Ul flow, choose Select ©
text on screen. @

[als)!

Enter a name and description for the output
Start recording the Ul flow

Stop the recording and save the flow

1E fiz:
El:):

Start recording the Ul flow.

On the Outputs menu of the Ul flow, choose Select
text on screen.

Select informatiordorpass to the SharePoint list

Enter a name anddescnption for the output
S .

https://docs.microsoft.com/en-us/power-automate/ui-flows/inputs-outputs-desktop#use-outputs-to-
extract-inform
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Requirement Configuration

Languages v
Create two portals, one for each community.

Create three portals, one for each language,

Create one portal and import translations.

Create six portals, gne for each combination of language and community.

Company logo and colors v

Add themes,
Add weh resources.
Add’alpértal header and footer

IF fi%:
Requirement Conmguration
languages | ==& IVIIUTI VDRI | v
Create two portals, one for each community. |
‘Create three portals, one for each language.
Create one portal and.import translations.
Create six portals, one‘for each combination of language and community.
Company logo and colors v
_Add themes. '
Add web resources.
Add a portal header and footer
an A

Ry R 1 a23a=F4ZLIC1DFD A2 20KR—F2ILEHEKRT S

Power Apps R—%Z )L 7 T DEEE

Ry YR 2 T—<%EMT S
NRRATARENTWEWSRTLATRESNTOWIBREDRLREEREZEEFEISHILET. 7
TVDARBLINY Y PR T4—IL(T—X) EERTEFET LA E KOO ITZEM
L.7T—IILEEDAS—) TR T 52 LT BAAMBGRE IS OT4 VI EERTEE
I RARENI—FZERTHIVLELGL T—VHEBEZERALTCT— V&2 TEFY  RIETHE
AENTWST—V e B8 L£E, F-IFHIBKRTEET,

S

https://docs.microsoft.com/en-us/power-apps/maker/model-driven-apps/create-themes-
organization-branding
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Requirement 1croGemponent

% P

Display system posts - v
Timeline
Organization insights
IFrame
Relationship Insights
Display activities v
Lists

Social Insights
Organization Insights
Relationship Insights

Requirement Component

Display system posts

Organization insights
IFrame

Relationship Insights

Display activities
ists

Social Insights
Organization Insights
Relationship Insights

SR .

https://docs.microsoft.com/en-us/dynamics365/customer-service/customer-service-hub-user-

guide-timeline-admin
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TAERZEICAVR—FRU N EHETIDLENHY FT,

EDAVR—FU FEFBOLEITM? BRBICF BYLGIVR—FRU FEELWNTAEXIC
Sy LFET  FAVKR—FR I TBEULERTSZED o EALBVLIELTE
FT RAVEDREN—ZF RSV TTEN AVTUOVERTT DEHICRIO—ILTEHE
NHAEGENHYET,
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Attended Ul flow Process

Access data fr ani
Unattended Ul flow applicati
' parf % %&0

Flow that uses a custom mnnedur

1 ) h,c&é’s data from a public web site with no AP Component
| Flow that uses a prebuilt connecttﬁ " functionality for emails processed through an
'~ * unmonitored queue.

Components Answer Area

‘ Aftended Ul flow ‘ Process Component

Access data from an iptermnally created web
application with basic REST API functionality as
part of a nightly batcijob.

Flow that uses a custom connector

| Unattended Ul flow |

IFIow that uses a custom connector ‘

| Access data frof'd e with no API
| Flow that uses a prebuilt connector | functionality fo:‘grﬁgg% 4 thgg}l_gﬁed Ul flow
unmonitored queue J VI L
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Actions

Sagn n 1o the Business platform admin center and creale a new
project and connecbon sel

Create a ingger to search for the new posts with the hashtag

Create an acbon 1o send a mobile notific ation

Sign m o Power Automate and create a new blank flow

Create a tngger to send a mobde notfication

- -

Select the social meda connector, generate an Slthenbcabon key
from the senice, and enter the key for the'gonnection

Create an action to search for the nﬂpﬁﬂsmmnmag

mmwwm”fﬁwosoft

e EWW‘rrﬁrn{‘f

Busness admin I 7 ¥ ; I o
mfﬁﬁmm:m s I ﬁ:lﬂeammm
Selecl the socl Medha Connechar and enter the user credentals.
|muummunhwﬁmmmmm | f |
|mmxm|pm;mmm | |¢-:urma-chmhnmthro-rhtm pasts with the hashtag
Sagn in to Power Autormate and create 3 new blank flow glmwwmm.mmm I%

|ﬁmrlhwmﬂrdlnﬂlemm |

Select the soCus mdia connecion, generabe an suthenlitabion key
from the senace. and enber the key for the connechon

|ﬁtltmnMWHmhfwhmwmmﬂ~rhrm I

] Saedect mem:mwmwhm credentals
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Workflow Requirement Configuration Option

Publesh wiork flow
Be nggered when a condition is metL Subject containg data

Trigger when a Micro1of Flow button o pretied

Approve the workflow,
Configure the workfiow 1o run now,
Conbgure chdd workflow 10 run now

Run immediately.

Send an &
Vierw' Chart.

Update 2 rols”

-

Perfitem an action when a condition s met

Workflow Requirement Configuration Option

Be tnggered when & condition is met Sl CorTaing it !

g wher ThIToudh Flow button m presed
gipRcethe mokfom o . -

tuw:m =
1

Rum imimecately

1 Er_ﬁﬂ] giulg workfow to run row
Send an m:-!‘

Pedfoom 3h sthonwrhen 2 condibon 5 mel L
)

=

Bl

1) FENBEINEZITM)A—ENE - TP FMIT—EBEFENTLD
2) I CICRFT-SICEITI DLV —970—ZBALET

) FUMNBE-SNEEIZT IV aVERITIS - A—ILEEET S
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Requirement Eulul(uh

implement the invitation code PP )
redemption process.

-

Auto-populate the invitation eﬂéid on the sign-in screen from the email link.
Embed the imitation code mhn email link URL.

Send the customer ﬂmtrlpﬁmame and temporary password in the email ink.

ﬁ-ﬁ-hﬂ-

Vahdate the user's email. -

Two-factor al.lﬁai'ﬂ-ﬂﬁan
ﬁ.zure Actwe-,[lum:tnw authentication




Requirement Solution

Implement the invitation code
T ol s _Auto-populate the invitation code field onthe sign4n
Embed the invitation code in the emaitlink URL. | © !
\eir username mporary password in the email link.
=

Validate the user's email. » _ o G | L0 ° — M—P@F@S@f
AL = ST | i ;

or authentication
re Active Directory authentication
Social provider sign- m
Imatation code sign- up |

R e e e =

3
Requirement - M i C FOS Oft

Implement the invitation code -

redemption process. Auto-populate the invitation code field on the sign-in screen from the email link.
Embed the invitation code if the email link URL.
Send the customer their ssermame and tempurar‘,r pasgwurd in the email link_

Validate the user’'s email. ' -
Two-factor authientication

Azure Active. Drrectur{.r authentication

Social provider sign-in
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Deploy a patch with the changes made from the current solution.
Depioy a full copy of the new solution with the changes using the upgrade option.
Deploy a full copy of the current solution with the changes using the upgrade option.

Deploy the new solution and then deploy a full ¢opy of the onginal solution. Use the upgrade option for both deployments.
Deploy a full copy of the ongl nal s-olutlon and then deploy the new solution. Use the upgrade opt:on for both deployments




Deployment option for changes to an unrelated table

Deploy a patch with the changes made from the current solution,.

ploy a full copy of the new solution with the changes using the upgrade option.

oyanfull copy of the current solution with the changes using the ug_rade Qpuo

Déployment pption for aMﬁdn enhancements.

Deploy the new solution and then depl@y & full copy of the onginal solution. Use the upgrade option for both deployments.

Deploy a full copy of the original solution using the upgrade option. Then, deploy the new solution by using the update optsé_n."-
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BEF—LDAVN—ET7TIIZT O RRATEFEHA,
BEF—LDAVN—DTTVIZT IV CRATEDILEHRTIVLELHYFET,
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B. ZEIDEE

C. Dynamics ¥t > 4% —

D. Dynamics 365 /k—
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https://docs.microsoft.com/en-us/dynamics365/customer-engagement/customize/manage-
access-apps-security-roles
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Process | Time to Complete w
1| 30 minutes The user’'s device must remain unloeked whenthe Bisiness process runs. The user will be required to leave their
device unattended in a secure settipgwhile the Business process runs so that the user can assist with other
efforts.
2 | 45 minutes The process must run aftes n@rmal'business hours, The device that runs the business process must remain
unlocked when theJUSINESS process is not running.

EQOTRY by T 20— 34 TEFERTIHENHYEFIMN? BEZDICIE BUILETRY by T
JO0— 34 JE#ELVWEDRR TARRIZCKRS VI LET  ETRI by T 70— 424 TIE 1
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Desktop flow types 4 Answer Area
Attended ahidatd It . Business process Desktop flow type
Deskiop flow type

Deskiop flow type

&R
T274ANA—F— A=A R T7T)r—ar GHNBEMICEREIND
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Business process Desktop flow type
1 Attended
P, Unattended

v PR
Microsoft
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Arwwer Area
Workflow Requirement Configuration Option
Be nggened when a CONAITON i5 Met :_IL:.: ::,I::.: data
Uit e 3 MARFo 0% Fiow Bumon o prated
Run immechately F::r::“:::t:: 1 Fun Pew
Contigure child workflow to run row
Perfeam an achon when & CORIBON r-h fﬂj * |V char :'_
IEf%:

Workflow Requirement | '\ ! 1~ Wﬂnm
1 I Qi\hl'n-;ﬁj?-ai"."_' I‘_: - B~ o mm =

Be triggened when a condition is met L Biibdect contains data. |

Trigger when 3 WidTosoh Flow button it pretsed

|aproove the workfiaw.
Run immedhately.

lﬁer':.lr‘ erru.’_‘
Petform an achion whena condibon s met iew chast

Update a secunty role
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LET,
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Scenario

Extract specific text from a PDF document. s

Text recognition model

Key phrase m
i el and key phrase extraction model

Determine the likelihood that custome “a\¥ v

additional products. Sentiment analysis model

Category classification model

iy extraction model
- icﬁo%ﬂg C [‘0 s oft

Scenario Model

Extract specific text from a PDF document.

Text recognition model

i i et = i i e - A ¢ o A A iy S -

mmonm ﬂ!}g%ﬂgt asf[ters will purchase | v

L C——————————

— . ———

Category classification model
Entity extraction model
Prediction model

B

Extract specific textgﬁ\ aP FMOLM“O SO ft

Text recognition model
Key phrase enractmn model

Model

Determine the likelihood that customers will purchase
additional products.

Categnry clasmﬁcatlm model
Entity extraction model
Prediction model

SHg .

https://docs.microsoft.com/en-us/ai-builder/prebuilt-sentiment-analysis
https://docs.microsoft.com/en-us/ai-builder/prebuilt-key-phrase
https://docs.microsoft.com/en-us/ai-builder/prebuilt-text-recognition



HER3: 106

THLGEEELET L5-HIC FAQY ) 1—2 3 VERATIVELHYET,
EDAVR—FXU FEFERITIZBRENHY TIN?AETHICIE EETY 7 TEYLGEL T 3
VEBIRLET,

S FNEFNROE LLGEIRIZ 1 R > FOMELAHY 9,

Kequirement Lomponent
landle an unknown question from a guestina -
onversation. Escalate
Fallback topic
Failure path
edirect a quest with an unknown quesStiantoa L 4

Power Virtual Agents web application
Microsoft Teams §

Omnicharinel (or I:iyr'r'ia;rrh'és f?»éfr@ﬁstﬁrﬁer Senvice

1E fiZ:
Kequirement - _Component
jandle an unknown questionfroma guestina ==~ < © v
onversation. Escalate I
[ Fallback toptc
Failure path
:edirect a quest with an unknown questionto a -

ve staff member. Power Apps

Power Virtual Agents web application
Microsoft Teams

i i . . T T —

Omnichannel for Dynamics 365 Customer Semce

BILL]



Requirement Component

Handle an unknown question from a guest in a
conversation. Escalate

Fallback topic
Failure path

Redirect a quest with an unknown question to a
live staff member.

Power Apps

Power Virtual Agents web application

Microsoft Teams

Omnichannel for Dynamics 365 Customer Service

S -

https://docs.microsoft.com/en-us/power-virtual-agents/advanced-hand-off
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C./87wiad&nht-PowerBl LR—rDT—4 YV—REFHTEHLET,

D. ¥+ N\RT7TYERHALET,

Ff:D(AAVFEERT D)

B : 108
HETIFRR—=Y 7O Ly FEAOF ¥y bRy FEERETLTULET,


https://www.jpntest.com/shiken/PL-200-mondaishu
https://www.jpnshiken.com/q/39805-3221177/

Frv bRy bERTTILENHYFT,

EDHREEFERTOILENHYEFITMN? BADICIT BULGHREEELVEHICFS I LETS,

EWEL N ELUEFERTSIC L  FoKERALGVNILLTEERT XM VHOAEIN—%

RS9 T9a0 AVTUYERTIDEDIZRIB—LT IBENHIBENHY FT,

FELWVBRBRIIERETN 1 RS 2 FOEEASHY T,
Features Answer Area

Microsoft

Requirement Feature
Topics = _
: Enable the chatbot to relate to a real-world.ebjéct or topic in a Featire
- dialog.

Entities

. . Define the path and triggers for a chatbot conversation. Feature
Variables
: Implement conditional logic to dynamically route a conversation Feature
Flows across different paths.

Answer Area
Requirement =~ 2 Feature

Enable the chatbot to relate to a raal-wm;lﬂ objar:t or topic in a
dialeg.

7 :,' Y

Define the path and tﬂggifﬁ!é‘blfa chaﬂ:n:lt conversation.

Implement conqiﬁm Ingic to dynamically route a conversation
across diﬂ'nraq[ paths.

Microsoft

Bl
G574 AN A—HF—AVEA—TzA R TFAM 7TV r—3 0 EFA—IL HBALNBE
MICEREh D

Requirement Feature
Enable the chatbot to relate to a real-world object or topic ' -
dialog. m | Entities
_Define the path and triggers fng“&%ﬁversatmn Topics
= Micros -
“Impiement conditional logic to dynamically route a conversation Variables

across different paths.
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=& ZIX BEEDLATE UserName E WS EHRICRETEFET Ry MI EELHLIZTDONT,
LRI CEBICELNMNTEZIENTEET,

EHEFALC BEEIEFIFLRENRICHNICIL—T1 2T 5mBREERTEET,
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https://docs.microsoft.com/en-us/power-virtual-agents/advanced-entities-slot-filling
https://docs.microsoft.com/en-us/power-virtual-agents/authoring-create-edit-topics
https://docs.microsoft.com/en-us/power-virtual-agents/advanced-flow
https://docs.microsoft.com/en-us/power-virtual-agents/authoring-variables
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Flow types Answer Area [ J' [P o B
P AL AT lW
Scheduled cloud flow rocess

Employees enter leave requests into a wéb page. Use web automation to
Attended desktop flow : g
collect data from the web browsepand send the information to a

Unattended desktop flow supervisor so that the supervi§or ¢dfr approve or reject the leave request.

Read data from a text file and populate the data into a third-party desktop
application by dsing saved credentials.

e
Wi

rosortt
] VOUI L Flow type

Employees enter leave requests into a web page. Use web automation to

Process

¥

collect data from the web browser and send the information to a
supervisor so that the supervisor can approve or reject the leave request.

Read data from a text file and populate the data into a third-party desktop

application by using saved credentials. | Unattended desktop flow |
Bl
HEIERSN-THFX FEREA
Prolcess Flow type
Employees enter leave requests intd a We-b phge t‘zlsfew'ab automation to
collect data from the web browser and send the information to a Attended desktop flow

supervisor so that the supervisor can approve or.reject'the leave request.

Read data from a text file and populate th€.data into a third-party desktop

application by using saved credentials, Unattended desktop flow
RYOVX1EETRAY by T 70—

TR by 7 78— Web £¥IETRAY by TTOARIVEEHLT S=HICFERINET,
BEATRI by 7 70—%FTT5ICK ERAICEBR SN -2 —DRFE—BTEHT Y

T 4 77E Windows A1—H— v 3 UNRETY,

EWeb 7TV r—2avid FEAEQHEBIZCE >TEELRaAVR—RUFTHY  H—nN\—Dn
HBT—RICT7IERTHE=HIC—BHMICERIATLET,
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RYOR2.EATRY by T 70—,

BATRAI by T 70—F NBICKPERELEELLGVWT T 7r—> 3 VIZKRETY,
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https://docs.microsoft.com/en-us/learn/modules/pad-web/1-introduction
https://docs.microsoft.com/en-us/power-automate/desktop-flows/run-pad-flow
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&7 1= Contoso, Ltd. @ Microsoft 365 & & U Power Platform IRIEZEE L TLVET, B+t
X BEEEREELEDDOYRY Z2EBMT A-OICFERSNIETILRFR T TULAHY ET, 7
TYIE BEERADIZEEDT—JIL 24 T%EFERL T, Elisabeth Rice &LV ARTDI—H—5HY,
Y4 >4 % Elisabeth.Rice@contoso.com ZERALTF7 FUICTHA A4V LET,

BB TUYRXEEREEI)VHFRR 22 —F—[CEBLFT,

FIVT— a3 VBRERS LG A—H—DHA VA VEEZBHTIDLELHY ET,

fi# iR Microsoft 365 BEIEE(Z BEBR—ANITHA A L TA—YF—LRZEET 5K H5KEE
LTIy,

Y )a—2aVIiEBEEZBEZLTLWETH?

A. LMV

B. (XL

IEfig: (EfiZRELET)
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% bE1tE_ Power Automate ZFEHRA L TROFH IO R ZBEILT DR EFFELTLET,
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Process | Time to Complete Comments
1| 30 minutes The user’s device must remain unldeked whesrthe busihess process runs. The user will be required to leave their
device unattended in a secure settipg.while the Dusiness process runs so that the user can assist wath other
efforts.
2 | 45 minutes The process must run aftes n@rmal’business hours, The device that runs the business process must remain
unlocked when thefUSINESS process 1S not running.

EDTRI by T 20— 34 T2 ERTIVENHYEITI? BRBHICF BYETRI by T
JO— 34 JHEELVWEDRR JALRICFS I LET  ETRI by T 70— 84 F(F 1
EELFEHERERT I L, FoFERALGVWIELTEFT A VEOHEIN—Z F
IWTTEMN AVTUOVERTT DEOHICRIO—LT EDENHDIIGEGELNHY FET,
FENENOELLERIT I RS > FOfEAHY F£9,

Desktop flow types Answer Area

Altended At dfced ! Business process Desktop flow type


https://www.jpnshiken.com/q/39805-3221180/
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Business process Desktop flow type
1 Attended
2 Unattended
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https://docs.microsoft.com/en-us/dynamics365/customerengagement/on-premises/basics/import-
accounts-leads-other-data
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SRIZIE  ROBEEESL XYy N\ R T TUMNRBHY F£9: Screen1 & Screen2,

Screen1 M OnVisible 7O/ TF 4 [Z[X ROEXNEETNTNET,

Set(AgeGroups, ['1-25", "26-54", "55+"])

ROBERAT—ERADMIDOWT ZYTHEEE[(FIV] ZBIRLET, ThUNDGEIL LI
Z)EERLEFT,

EEFENFNROELWMERIE 1 RA > FOEENSHY T,
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Statements

AgeGroups can be accessed from Screen1 and.Screen2.

AgeGroups is a collection. B o O
— |
= Microsoft

You can use the Update function.to'change values in AgeGroups. O

sateR®* Microsoft
AgeGroups can be accessed from Screen1 and Screen2.

AgeGroups is a collection. O

You can use the Update flinction to change values in AgeGroups. i O |

BLL]

smemivbl CrOSOTt No

AgeGroups can be accessed from Screent and SGeen2. O o

AgeGroups is a collection. "\ L7 o []

You can use the Update function to change values in AgeGroups. [©] Q
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TTINERT IREEREST DLELNHY FT,

TIIVREDREZEZFERALETH?

A.EIR L 1-BEF D Dataverse IRiE,

B. i#1R L 7zBX7F ® Dataverse for Teams &i%

C. F—LRICE#MIZ{ER S % Dataverse IR,

D. F—LRAICEBEMIZ{ER S % Dataverse for Teams Rz,

IEf#: (EfEZRTLEY)
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Microsoft Teams T7 T E£1=FRy FZMOTHERT 5Hh 77T A2 05 5#86 T Power
Apps 7T %A VR F—ILT B & BIRL=F—LHAIZ Dataverse for Teams BRIEA B BRI 4E
k=N E 9, Dataverse for Teams BB (X, F—LEEDT—42 77U 70—%REF BB _H#
BT A5EDITFERASNET  EF—LIK 1 DOREZEDODZENTE, F—LRAD Power Apps
7TV THERENE=TRTOT—42 7T KRy b LUV T70—(F FDF—LO Dataverse
for Teams T—AR—XANLFATEET,
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https://docs.microsoft.com/en-us/power-platform/admin/about-teams-environment
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A. 7ILELE—

B. kEVIDIRE
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IEfE: (EfEZRRLET)

FAQDA UiR— rEEFTL Ry b 7TV r—2aVIThEY Y ZEBMT HEIC. 3 DOELF
IE%RITTEBENHDLZHRTIVLENHY FT,

FAQ Uz IR—Uh RNV IEAVR—MLET,

FEYOZEMLET,

FEYOEZBMZT S

S .
https://social.technet.microsoft.com/wiki/contents/articles/53820.power-virtual-agents-fag-
chatbot.aspx
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Power Apps RIZW\ DADAVR—RY bBERESNhFET ¥4 9BV T R T—213—X B&
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JOE—YavADOYY)a—2ay Ry hb—CEERT ARENAHYET,

N T—DIRECITHERT 2BENHY FITH?

A. Azure tIR—4A )L

B. Power Apps TH A F—

C. Office 365 EIEt 2 —

D. Azure DevOps

E. Microsoft Power Platform Bt > 4 —

FfE: (EREHETLET)
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TAERTEICAVR—R Y bEHETILENHYFT,
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Components Answer Area | s
(Microsgf
Attended Ul flow Process ~ tgr#pénent
Access data from an internally created web Component
Unattended Ul flow application with basic REST AP! functionality as
g i
Flow that uses a custom connector part.of & NGy RSSO0
: Access data from a public web site with no APl | Component
Flow that uses a prebuilt connector | fnctisnalfy for emails processed through an i
unmonitored queue.
1E fZ:
Components Answer Area
) |Attended Ufow { Process Component
———————————— i Access data from an internally created web rU;a,;n_éeE UT flo_w_ S Teeoe
{ Qngpe_nd LY application with basic REST APl functionality as ~——————— —— |
———————————— f : A
[ Flow natusos 2 costom comecir | ****"T N\l
"""""""""" Access datafrom a public web site WiliOBR T e o it )
| Flowthatuses a pielﬁmt_cclnn_eclfr functiepality for emails processed thratigh an '%@e‘l‘:‘d 4 ﬁ%ﬁa < OFE--'
3 ARAS VOUI L
unmonitored queue.

Process

Access data from an internally created web LUnal‘tended Ul flow
application with basic REST API functlonahty 33
part of a nightly batch job.

Access data from a public web Sltewrlh no ﬁPl Attended Ul flow
functionality for emails pruceasedi'hr‘uugh an
unmonitored queue.
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B. XL
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& 73 1= 1% Dynamics 365 Customer Services EIE#& T9 , Production 1 > X4 > X & Sandbox
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Application area Security function

Microsoft 365 admin center -
Roles

Groups

Licenses

Access rights

Dynamics 365 Sandbox instance v
Roles

Groups

Access rights
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Application area Security function

Microsoft 365 admin center v

Roles
Grf::ups

‘[ Ticenses
Microsoft | Access rights

Dynamics 365 Sandbox instance

Roles
Groups
Access rights

SHg .

https://docs.microsoft.com/en-us/power-platform/admin/control-user-access
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Duplicate detection rule criteria
Base record type

Account
Opportunity

Base record field

Topic
Account
Originating Lead




Duplicate detection rule criteria Value

Base record type v
Léad
Account

Opportunity

Base record field v

Topic
Account
“Orginating Lead
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Guide the user with actions to take. _ id
' gureidws and charts.
Conflgure husmess process flows.
Configure workflows.
Ensure user interaction in manageable steps. v
Canfigure the timeline on the form.
Configure each stage with the actions that need to be completed.
Configure Insights.
IEfiZ:
Guide the user with actions to take. v
Configure views and charts.
Configure business process flows.
Configure workflows,
Ensure user interaction in manageable steps. v
Configure the timeline on the form.
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Hvﬁﬂ | ¢ ) SO gonf!gure eac.h stage with the actions that need to be completed.
I ON10 €onfigure Insights.
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Account T—TJILD 2 DDHDEEZ BT INENHY ET . 2 DDIDEEDERD T KR
HL ZAEGLORETZERT ARENHY T, BULGHEBEREZERLET,
2ONFNDEFRHEMTDLIICVRATLERRTILELNHY FT,

ED2O0F75 L avEETTIVENRHY E£TH? KREME, VY1—2 3 0—HERLT
LET,

FENFAOELVERIZ 1 RS > FOEENHY 7,

A. Account T—JIILDEBEFEBMIZLET,

B.2 DDHFEDIDEEEZAMICLET,

C. Account T— 7LD EFEBHZEHNILET,

D.2 DDREDIIDEEEBMEEMCLET,

IEfE: (EfEZRTLEY)

A

T—JILDEED IsAuditEnabled T O/8F ¢ & WBHELHRFIDEED IsAuditEnabled 7 O/3F o
true [CRETAZEICKY IO T—TILOLA—KRIZHTET—E2LEEEZTSY b+
TJA—LTHJICEHETEET,

T EBEEBRTELLANLE M, T— I . BLUVID 3 DT ML ARNILSAREMLAN)L
T RIZT—=TI LR RRIZFILRLAGREET  FJIDOEBEZTOICE AN, . T—TIL LU
HBLALTEEZBV T ARENHYFET, T—TILDEELTIICEK, T—ITILE LU
BLANIILTEEZAVCITILENHYET,

ZH
https://docs.microsoft.com/en-us/powerapps/developer/data-platform/configure-entities-attributes-
auditing


https://www.jpnshiken.com/q/39805-3221203/
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FEZE [ Power Apps #{# A L T Microsoft Dataverse [CIRTF SN TN 5EREFTRTE K U
LET,

BRFEEDEF1 T RELNRTERICHEDELSIC, WK OO DINZEZERT IDLELAHYFET,
TOEAFRERET PBLENHYET,
TA4—=ILERLRALDEXI)TAIZIZEDAVR—R b EFERATEIHENHY EFTH? EET
HICIE EETENGA T a v EERLET,

FEENFNDOELLERIE 1 RS Y FOBEELAHY £9

Action Component

Enable the fields for recorc-tevel securty. [
Azure Data Lake Gend

Azure SO

Posver Apps apg designer

MICToSoit Power Platform admin center

Setthe securiy settings for the sales st [

1o view only, Azure Active Directory group team
Dataverse table

Fiedd Security Profiles

|

= VIICrosort

Action

Enable the fields for record-level security.

Set the security settings fortfie Salgs associates

to view only. Azure Active Directory group team
Dataverse table
Field Security Profiles

[User pq.EFeénH-
I L
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HHE1tlE Power Automate Z AL TROFE IO R ZEBMELT S EZHELTLVET,
2DONECRR JOEADUI 70— 24 TEHBANTHI2LELAHY ET,

Process | Time to Complete Comments
1| 30 minutes The user's device must remain unlocked whendthe businessprocess runs. The user will be required to leave their
device unattended in a secure settigwiill®the Budiness process runs so that the user can assist with other
efforts.
2 | 45 minutes The process must run aftéc normal'business hours, The devicesthat [uns, the business. process must remain
unlocked WhesFthe bUsifess process is not running. i [\/Iﬁ Ccrosorft

EDTRY by T 72— 34 TH#FERTIVBENHY EITHI?BZZABICIE BUETRI by T
JO0— A4 TE#ELVWEDRR TJACRRIZKRS VY LET ETRY by T 28— 24T 1
BFELIIEHEFEATZ2ED  F20<KFERALEVWIELTEET XA UBEOREIN—%F K
SuSTEN AVTUVERTTAEHICRIO—ILTEIRERHIBEELAHY £,



FEENTNOELWVERE N RS2 bOMEENHY FT,

Desktop flow types Answer Area 1;: <
| )
e Microsoft s o poron
Degictop flow type
Degkiop flow type

N icrosoft
% Bursinaa prooes Ditop flow Eype
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RUDETIVBHET TV EHREITIAALTWET , T TUTL—FEERLT, S#HD
ASERAChoD7 TYRNTHEYICERENSLSICLET,
T—RIEIRODERZ®B-TDLEADHYZFT,

*OdZEML TERH

*A—H—DT T BT HEHIZFIyO—F

Tty FEBRTOILENHYFET  BFRABICF BYLGEREZELVERICKS VI LET,
FEHEE 1 EFLFEREFEAT S LD FoFEALBNVIELTEFT N UVEDS
BN—% FS9TTMN AVTUVERRTDEHICRIO—LT IRBELHDIHZENHY F

ER
EENEFNDOELVERIZ 1 RS 2 FOBEELASHY £9,
Configurations Amwcr Area
s P PATCTOSOT L seniemr N
Updale logo. ﬁ ﬁ
Replace an existing Ul item'’s hexadecimal number, . ‘#,?' .

?m?)ﬁ@n Sors.

Upload the theme elements as new web EQ‘S‘OUICE&.@'%‘g‘ | | L B

\Q

Use the component library. L
IEfiZ:
Configurations Answer Area
| Edit the theme in System settings and upioad ajpg |
ﬁ e : Requirement Configuration

______________________ Update logo. :.Up!oad the theme elements as new web resources.

;_Replace an existing Ul itemy's hexadecimal number. | !
| ch&m model-drmven app colors. H’Ep‘lm an e‘:ls‘“rﬁ Ul item’s hexadecimal number.

I RN NENNERIRNENN,.,

[ pemmomniny, 2% ¥k Mi Croso ﬁ" t

b s — = om = — = = o = = mm e =



RYODRA 1 T—YEREZHLLVWeb ) Y—RELTT7yTO—FKLET,
BRAATDTAAUIEWeb )Y —RELTRESINTT, I Web )Y —XZEZERK L TH
b EINLEFERTSI7AIVEFERELET,

FE T TOANRTAEEETHEZITHLLIWeb VY —XFERLT 742 %EM
THELTEET,

RYOVR2BEDOUI 7ATLD 16 EHEZEZTHRAFET,

BENT—<ZaF—LTZEET S

FLOWT—YH#ERT ARVEETCRARLGAEE BREOT—VEEMU L TEFETDHLETT,
RIZARE. FLEa— 2KFLET,

* Power Apps [CH A A VL [RE]7A43Y (BAL) ZFIRL [HEHA%RT] 28R LET,
*[HRATA X EERL [T EERLET,

*[FTRTOT—X]| T V90— 35T—7 (CRMOBEEDT—IHE) Z&RLEFIT av Uk
N—T [ER]) #BIRLFET,

*HBA ML TERMNDBELRE BEOUI 74 TLD 16 EHE VELEERT 16 #HEICES
mzFET,

FzEZIE, CRM DEBEEDT—TIEHBEIN, SETFLBREVDBZEBEZFRALTEEINEL
1=,

RDRAY =223y ME FET—2 a3 ERARTOFLVEBZRLTWEST  7IVDE
EFRBICRFTENDHDRAL OTHLEMESAELE,



THEME
Gentle Green Theme -=

Theme Name

Theme Name *

Navigation Bar
Logo

Logo Tooltip

Navigation Bar Shelf Fill Color
Title Text Color
Main Color

Accent Color

Gentle Green Theme

r
T ¥
e

i g ) oA
e —_—

new_defaultlogo

MS Green

#415C55

#79AB9E

#358717

#65825C

#A4D194




Ul Elements

Link and Button Text Color #415C55 1]
Selected Link Color #65825C [ ]
Hover Link Color #A4D194 ]
Legacy Accent Color #358717 |
Default Entity Color #666666 ]
Default Custom Entity Color #00CCA3 - |
Control Hover Fill Color #FFFFFF ]
Control Hover Border Color #BDC3C7 [—;
Page Header Fill Color #EOEQEO TR
Panel Header Fill Color #F3F3F3 :
S

https://docs.microsoft.com/en-us/power-apps/maker/model-driven-apps/create-themes-
organization-branding

A7 PL-200fEREE [LJPNTest.comizfit S PL-2003HBR [CEHRT S LITRICI B F

9 ! JPNTest.com(d 5 &x#TPL-2005 55 FERESE Z 1= fit L £ 9, JPNTest.com PL-2005{ BRI RESR
FESEHSNELz, CZCPL200BEBEED TR NI VO VEFICANE T XD T Y
+ X _ https://www.jpntest.com/shiken/PL-200-mondaishu 802ff. 3 0%7 « R h 7> k455

#EI5|a— F: JPNshiken
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https://www.jpntest.com/shiken/PL-200-mondaishu

Frvi4oY)a—30%23a2a2—230 ) a—2a VIl ACRLENHYET,
BZ&THICIE BETY 7 THEYGA T a3 VEBRLET,
FEENFIADOELWERIZ 1 RA Y FOBEENHY £F,

What must you use to embed the check-in solution? v
Visual Studio
Power Apps Web Studio
Al Buiider
Comimon Data Service
Where must the check-in solution be available within the i 4
communication solution? chat section of the solution

Microsoft 365 Apps selection grid
in an embedded webpage
in atab

What must you use to embed the check-in solution?

Visual Studio.

 Power Apps Web Studio |
Al Builder

Common Data Service

Where must the check-in solution be available within the
communication solution? chat section of the solution

Microsoft 365 Apps selection grid
in an embedded webpage

. b

Bl
TS24 A—YHF—A2E3—TxA R T7I)r—>ay HEOHRBABIFMIZERIAE
j—-

What must you use to embed the check-in solution? | v

\isual Studio

Power Apps Web Studio
Al Builder

Common Data Service

Where must the check-in solution be availahle within the ‘ v

communication solution? chat section of the solution
e P Microsoft 365 Apps selection grid
WVIICITOSOIT1 in an embedded webpage
in a tab

R4 X 1: Power Apps Web X 2 o#

DFUFE A B =%y MZBBAHZIBE . FIvI42 V) a— a3 UIFE|I SHEMEET 5
DERHYET , CILITYV—EX FARIDBFATELNEES X2y IIE@EEY a1 —23y
ANSFIvIA4 V) a—La EERATEIRELRADY ET,



PowerApps Studio (&, 7 7 DWREICERT 5T 9F— 7T r—3 3 0T, PowerApps
Studio IZIE BEFRIZFS S 7FUR FAOY T T onRAHY ERICEEE AT
GRVAMRLAUAHYFET ERLF-BEEEIFa FO—)LOTONT 1 IL—IL XV
HMTONRT A HAERORS VICRRTINET,

RyoR2:8TH

PowerApps 2 7% {EH L T Power Apps ¥+ > /\RX 7 J1) % Teams O F v RJLIZIBIMT 5 2
ET . Teams TVRARYIVREHRAIAXTEET,
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& 75 =% Dynamics 365 Customer Service EEE TY,

A—H—[F AMY TA&—LIMIDI VT A TANODT—FERRTLEN F-EthoT Y
TATADNLDT—RERMETELVERELTUVET,

HMOITUT A TADODERE 74+ —LIZEOHIAH A—HF—BNT—FEZHEETEDHLIIZT S

DLENHYET,
EDT7ILaAVERTTILENHYEIMN BETHICF EETY 7 TEIGF T a vz
BRLZFET,

FEENTNOELWVERE N RS 2 bOMBEENHY FT,

Requirement Action

Edit data

Add a mobile form

Add ate\f
heilosa

5 UV Y 'Add a virtual entity

View data

Add a reference panel
~ |Add a quick view




Requirement \icracnft Action

Edit data v

Add a mobile form

Add a quick create form

Add a sub-gric
Add a virtual entity

View data v

Add a reference panel
dd a quick view

S
https://docs.microsoft.com/en-us/powerapps/maker/model-driven-apps/create-edit-quick-create-
forms

https://docs.microsoft.com/en-us/dynamics365/customerengagement/on-
premises/customize/create-edit-quick-view-forms
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HBHE%t1E Power Automate ZERA L CROFFH IO LR #BEILT S EFETELTUVET,
zowt/*xjhtxwurju—947%&%?6&%#&U$¢

Process | Time to Complete w
1| 30 minutes The user’s device must remain unlogked whenthe Bisiness process runs. The user will be required to leave their
device unattended in a secure settipg.while the Business process runs so that the user can assist with other
efforts.
2 | 45 minutes The process must run aftes n@rmal'business hours. The device that runs the business process must remain
unlocked when theJUSINESS process is not running.

EDTRY by T 72— 34 TH#FERTIVBENHY EII? BZZABICIE BUETRI by T
JO0— A4 JE2ELVWEDRR TJAERRIZKRS VY LET ETRY by T 28— 24T 1
BELIFEHEFERAT I LD FoFRALBEVWIEETEET , RS VHIOREINN—%F K
SYTEEN AVTUVERTRTBEHIZRIO—- LT EILENHIGEELHY T,
FEEFNFNDOELLERIT 1 RS Y bOEEADY T,

Desktop flow types Answer Area
tended stedced ! Business process Desktop flow type
Deskrop flow type

Desktop flow type



Bl
T274ANA—HF— A8 —TAX FTI)r—2ay GHANEBMICEREND

Business process Desktop flow type
1 | LA_t‘ten:-:Iéd
2 Unattended
Microsoft
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HEEIEETILVERBE T ) ERELT HLOEHERZYR—FLTUVET,
BEMESINFZEDRR ODy I 2 EBRTHIVENHLIBFMNAVNCI2DhHYFET,

ESRR AV I DERAEZRET IDLELHYFET,
ENHEZFERITILENHYEIAM? BZDICEF BEYLEAY Y FEFEYAZES KRR OAY Y S
ATFT—FAVPMIRFS YT LET KAV Y FF 1 EFLIEHREFERTSICLE Fo=K&E
RALBEWI LI TEFT RAVEDREN—ZFFS9TF 5N aAVTUOYERTRT H1HIC
A O—)LTE2LENHDIGEELHY FT,
FEEFNFNRDOELLGEIRIZ 1 RS > FOMEELAHY F9,

Answer Area

C ros O’F t Business logic

'Real-tume workflow Make a field read only.until a predetermined
value is exceeded,

Power Automate instant flow

Automatically. sepdan email when a record’s
status is chanhged to deactivated

Use the,previous value of a field when the
value is automatically updated as part of the




Methods Answer Area

PP ——
(Business rule s _f Business logic Method

B e Tt kSt ST St | it i e oot a b e TR sl it Rt i A
Real-ime workflow ‘ Make a field read only until a predetermined [ |
T = value is exceeded, tB.l_’s e r_ule _____ 4

R T S AT I
{E10Wer Fatonete instant oW Automatically send an email when a record’s '—Re_al-am; woldlow |
L

status isChanged to deactivated. @~ L — — — — —  _ . _ 1

Use the previous value m R o —————

value is automati Galy updat m (Ppvier Automate instant flow
A

JS574 AN A—HF—AVE—TA R TXAM 7TV 5r—2a3y SiANBENICERSA
E3CH

Business logic Method

Make a field read only until a predetermined _
value Is exceeded. .me

Automatically send an emaitwhena record's |
status is changed to/deactivated. Real-ime workflow

Use the previous value of a field when the

value is automatically updated as paflof WEM Automate instant flow

ICTOSOTL |

RYIR 1 EDRR JL—IL

EHETOAVERHEDOEDET EDRRIL—ILEFRLTROVWTNANERITTESE
v,

*NSE5 FSM-5.2 5| D 1E % & €

*FDEEI VT

*BIDBHELARNIILERET S

*FlDORTEILERT

*FlEBNEITEMZT S

*TFT—AERIIL I5— AvE—CERTTD

FECRRAA VTP VRICEDWTE SR RADHREEEZERLET,
RYOR2:)TFILEAL T— 70—

JTF7ILEA L D—9 70—

G524 AN A—HF—AVE—TA R TFXAM 7TV r—a3y EFA—IL HBALNBE
MICEREIN D



W Bavwscooe B § | O acvee | B Cometio srenitre worition | 952 fhow Depensencies

e ProcedE Duitount for 2 speciic group of sccounts
£ Information

i Geversl | Adewninirelion | Mobei
. tnformatan = Hisde Process Progerties
A Kadd Hatony :
S .:}sﬁflhlw«mmo‘um

B crgsoft

| B B, wa i o mew\-dc'uw-i'ﬂwl

L] As an on-gemara orooen

] b et e

Wi bob Retentson

M Autermaticaty Grete compieied woriow [Son o Leve di aoace

B b Shep = | eiinget = 3 Deats
= Diucieset for The Chilg accounts ﬂﬁﬁw“m.uuw!
W aionrd LAt et LBt LALDSl by Fedsner el TP
&Aool 1 oot
- Nm-ﬁlﬁrh oot Bl are mod cregires oF B Aoene Sl House sotout
# Aol oo frhroonsd Mt Usate [Riysrse T00 Mo [naegie’d, e
Bpody % ciscound

Rw 4 X 3: Power Automate £ Y X4 > b 70—

ARE b 7—IZF BBtEnz70—ELRLECESICSM)A—DHY FEA KHYIZ,
A—HY—DBNENMILTFTTIDFlowREZ &I ) v IS HGE FEFLEIAVTIVRFTHRY
A—ENFET,

S
https://docs.microsoft.com/en-us/powerapps/maker/model-driven-apps/create-business-rules-
recommendations-a
https://docs.microsoft.com/en-us/powerapps/maker/data-platform/configure-workflow-steps
https://carldesouza.com/difference-between-instant-automated-and-scheduled-flows-in-power-
automate-and-how
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Common Data Service IZH&#iT 2 F ¥ VIR 7T #F/EFLTLET,
BUEEETESICTITVERBRL XYy OoNR T TIUNA IS4 VTCHERATESLLSIZT 0
BEhHYFET,

AIZzRETLIVENHYEFITM?EZTHICIE BED) 7 THEUGA T3 vEERLET,
L ENFNROELLVGERIEZ I RS > FOMEAHY 9,



Requirement g I Mic rosoffunctinn

“ass values from the current screen when ‘fw“ v
moving to another screen. " Navigate
V" | Back
A MovePrevious

Jisplay data to a user whg@;ﬂ%“'épp IS k3
Hffline. \ \ " otk

NN LoadDateOffline

ShowData

1E fiz:

Requirement Function

Pass values from the current screen when

moving to another screen. mﬁggtg [
Back
MovePrevious
Display data to a user when the app is
offiine. [LoadData '
| LoadDateOffline
MicrqSho¥Pata
559

Pass values from the current screen when
moving to another screen.

Display data to a user when the app is
ois. LoadData
LoadDateOffline
ShowData




SHg -

https://docs.microsoft.com/en-us/powerapps/maker/canvas-apps/offline-apps
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MRREZFEALT HLWIZESRTLA T—JILIZEMLTWET  ZEEATET LETR MR
RICEEZEZBITISFETY,

EHIE ROERZH-ITRLEAHY ET,

*ORTL AVKR—RU FRMOV ) a—ai0arviR—x FERRILGWK ST BAREIC
AT ORBENDHYZFET,

*TRAMREOBREDIVR—RU MIEEZSEZATEBYFEA,

TAMREBIZREAT AV 12— avaEFEITIRENHYFET,

IEEICRITT DRENDHD 4 D2DT7 IV aVFENTIMBZDICEK . TU2a2 D)X +H
SEY)ET Y a v eEERREICEBEL ELWVEFTERET,

& Pew IRANAGRG SORTION BN BT The COMeCT publiher

Bl
ANswer area

CHESIE 3 neww publisher,

Create a new unmanaged solution and select the conr@gt piblisher.

Add the table to the solution and adg:the hetw column

Run the solution checker onithe solution.

ATFYT1TEHLWRTY O v—%2ERT S

Y)a—2 3 RTE

FTRTOT7ITVE LI T AT AOT2AREIARBEDFDMDY ) 12— 3>
AVR—RME V) a—230D—8TT , TRXTOY Y a—23 2 ICEFNRNT)ydv—0
B30 BEEZFEFATI2OTEEL BEON Ty v—2ERTIREAHY ET, V
J)a—LavEERT B ESICRITTERELET,



FIE2:FHLWTFoIR—DF YY) a—2 30 FERL BUHENT)yov—ToIR2—T K
Y1) a1—2a3vEBIRTIBZ7ORR—O R Y Ya—23 @ FIIVSF—2aVICEREEMAS
EEICHRRECTHEASNET,

FoRF—TRVY)a—23 v 7oRF—VRFEREIR—DRELTIVRR—FTEFE
T,V 1—2a3 DIV AR—FESNEEEBINTOWEWWNN—DaVE V—REEVRTLA
IZFzVvIA T BIRENHYEST , 7oIR—T K V1) a—2 3 2IE Microsoft Power
Platform 7ty FDYV—XRERBITRENRHYET 7oIRx—T K V)a— 3 UMEIBRS N
BE ITNICEENDIDREAIARADY ) a— 3y A0TFH—DHDHEIBRINEFT EEIN
TWEWAREAIA RETRTEMNGEFET BEDV ) a—avIZELET,

AT T3 T—T)LEYV)a—a3vDLEICEML FHLWIZEMLET,
ART9T4:9Y)a1—230TYNa1—3y Fzyvh—%FETT5

Y Ja—>3a3y Fryh—%FEHALT Power Apps TETILEREIRI 7 T ZREL E T,

ZHE: https://docs.microsoft.com/en-us/power-platform/alm/solution-concepts-alm
https://docs.microsoft.com/en-us/power-apps/maker/data-platform/use-powerapps-checker
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Microsoft Dataverse €¥ 21 !) T4 ##HE L TWET , A—H—&F—LIZEIYETHFETT,
LO—FOFRBEELERITI EPRRABEHIZE>TERYET,

EDF—L A4 THEHRERZ-THZHHTINELHYET,

EDF—L B34 THERTIVERHYETIMN BZADICF BYLEF—L 24 TEZELVWVEH
TRy ITLET,

BF—LAATIE A EBULERTSIEE FoKFERALAVWI LI TEET RIVEDS
BN—% RS9 TT5MN AT UOVERTTDEOHICRIA—ILTE2BHELRHDIGEENHY F

R
FENTROELLERIEZ I RS > FOfEELHY F£9,
Team types Answer area
Requirement Team Type

e ——1

Access team Ability to own régords in Dataverse : |

e . L. L L L

Provides permissions without a i
security role assigned ! :

Azure Active Directory group team

Microsoft Teams team

EfiZ:



Team types Answer area

Requirement Team Type

—— ———

Ability to own records in Dataverse : Microsoft Teams team !

Access team

R ———

Azure Active Directory group team

Provides permissions without a
. : Access team :
security role assigned 1

Microsoft Teams team —|

A

R & X 1: Microsoft Teams F— L

Dataverse (& 2 @M L 30— FERIE#EZYHR— L TWET MBS EL 21— —F =X
F—LMBFAELET, CNE T—TILOERBEICITHONEIRTHY EETHLIETEEE
N, EFa1) T4 LOEANL HBARMETLILI—FDEE 77X LRILOZEREIEL,
A—H—NREEZEFTTEEINTERLMNEITTT,
A—Y—BLUF—LHIAETHLI—FDBEE FEALEDERICHTET IV ERX LAILODE
R BRERIEESA-HEB ESRR A2y M EPRRAZY b FEDRR AZY b _FIE
A—H—BHEOLIA—FOATY, 2FY EREDHFAHMYERICOVTIF, 21— —FAEZEHR
ETE A—HY—FEPDLI—FDHERTTEET,

RYOIR2:T79R F—LA

TFOER F—LIELO—FEMRBALTELT  F—LALICEF2 T B—ILAEIYHTSATL
FEA, F—L AVN—IZIE BR2DEFX2) T4 O—)LE A VN—THS5F—LOO—/LIC
KOTERSNFELHYET  LO—FET7 IR F—LERAFSA F—LIZIELa—F
[T FEAMY ETAH BNMLGEEDT IV ERENMIEESNET,

S

https://docs.microsoft.com/en-us/power-platform/admin/wp-security-cds
https://docs.microsoft.com/en-us/powerapps/developer/data-platform/use-access-teams-owner-
teams-collaborate

B: 144
RIETOERTHERAINS Power Automate TRXAY by 7 20— TR FRIEBICBIHTEINE
N"HYET,

B I ETEZREMN?

A TR by 7 20—QaE—Z2#7AITOAN—EHBELET,

B. 70—NDIVRKR—hr AT avxFALT, 70—FBANFZIMEL A ITICRELET,
C.TRYU ry T 728—DaE—Z#HRNITOAUN—ZEELET,

D.V)a1—Y3 Y TTRI by T 70—%ERL HRITIZIRELET,

IEfE: (Ef2ZRnTLEY)

El:)

RAEITIX H—ERXREBEREZTTIT SO0 70—(CEET HREFERFEIREZELTNSE=H, TR
FMREADY ) 12— 3 DA ViR— FBRKRBLIZERELTULET,


https://www.jpnshiken.com/q/39805-3221214/

PowerApps O F|IEZ &L 70—

PowerApps * = 21— Power Automate # 4" L TER S f- 7 0 —_ F71=1% PowerApps X7V

THEMENT-70—(Z1F o Power Automate 70— ¢ (FELZSBEAHYET IOy

DHERRATIE, N5 70—ZFRDREICA VIR— T 52 EETEEFEA, ZLIE, Power

Apps RTY T80 T70—%1ERT 2B BITEDRETENLC ZHBERT ILELRHDH L
BRLET,

SR https://www.spyglassmtg.com/blog/power-platform-solution-export-and-import-issues
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ROTHEFRAMAATA—ILEREZEEL T Y UNRR TT)MNHY FT:1d, FirstName_ LastName, =
DT F)IZIE Button1 EWSARIDRE2VEHY FT,
Button1 @ OnSelect 7A/NT 4 [ZIE  ROXDNEENTULVET,
Collect(People, {Id:Id.Text, FirstName:FirstName.Text, LastName:LastName.Text}) XD X T7—
A RMZIDWT RT—FAY A true DIFEF [IEWV] ZBIRLET, TSN DBZEIE, [L
WA] Z8RLFET,
FEENTNDELLERIT 1 RS2 bOEELHY FT,

Statement . Yes No

|

The Pecple collection is automatically created if it does not.alfeady exist. O O
When Button1 is pressed, if a record with the current value of Id. Text

already exists in the People collection, the valugsfor FirstMame and O O
LastMame are updated.

If you update the record inthe'Collettion function to iclude the value from

a new field named Age, it will result in an errer, o o
1E fi#:
Statement Yes No
The People collection is automatically created if it does not already exist. 'O @)

When Button1 is pressed, if a record with the currentwvalue of id. Text
already exists in the People collection, the values for FirstName and @) :_Q,
LastName are updated. >

If you update the record inthe Collection function to iclude the value from -
a new field named Age, it will result in an error. @ Q1
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Statement Yes No

The People collection is automatically created if it does not already exist. O O

When Button1 is pressed, if a record with the current value of Id. Text
already exists in the People collection, the values for FirstName and @ @)
LastName are updated.

If you update the record in the Collection function to icludethe value from
a new field named Age, it will result in.an error. 0O
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Components Answer Area

Microsoft

Requirement Component

Actions

Lock a form field.

Conditions

Trigger business logic based on a field value.
Recommendation

Leverage existing business information
to enhance data entry.

Requirement Component

Lock a form field. Actions

: Conditions

Trigger business logic based on a field value.
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Action Parental Mot Parental

Assign Cascade All Cascade None
Cascade User-owned

Cascade Active

Delete Cascade All Remowvelink
Restrict
Reparent Cascade All Cascade None

Cascade Usetowmed
Cascade ACTve

Share Lascade All Cascade None
gascade User-owned
Cascade Active

}." | i {5 ™" 'r
- LY | | \'.
Unshare Cascade All asca\He Nofe —

Cascade User-owned
Cascade Active
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https://docs.microsoft.com/en-us/powerapps/maker/data-platform/create-edit-entity-relationships
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Requirement

Lock a form field,

Trigger business logic based on a field value.

: + hevdrage existing business information
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Leverage existing business information
to enhance data entry.

Component

Component

Actions

Conditions

| Recommendation I

AZHI7ZPL-200fERESR (FIPNTest.comigfit St PL-2005HBR ([CEH8 T S LITKRICILBF

9 ! JPNTest.com(d 45 & #TPL-2005X BRI AL 12 L £ 9, JPNTest.com PL-2005X ER I RE &
FL5F#HEINFELz, CCTCPL200EED TR MI VD VEFITANET . mEFRDT Y
+ X _ https://www.jpntest.com/shiken/PL-200-mondaishu 802f, 3 0%7 « X > k455

#EI513— F: JPNshiken|


https://www.jpntest.com/shiken/PL-200-mondaishu

A3E97%5PL-200fSREE [XJPNTest.comigfit S PL-200FHBRICEHK T H Z L ITRICILBE

9 ! JPNTest.comld 5 H&#TPL-2005 55 B Z 1= fit L £ 9, JPNTest.com PL-200:X ERfFIRESR
FLO2EHEINFEL, CCTPL200MERDTA I VO VEFITANET T, &FRDT
+ X _ https://www.jpntest.com/shiken/PL-200-mondaishu 802f§. 3 0%7r 4« R h ™ > k45l
#E|5|a— F: JPNshiken,



https://www.jpntest.com/shiken/PL-200-mondaishu

