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| Sign in to the Business platform admin cenler and create a new
| project and connection set

Select the SOEEH Macannectar and enter the user credentials
for the conpection

. mw.a.m.mmmmmﬁiﬁrosoft

I for the connection

B 4
A—HF =DV IODDRELIRI) EETT5-O0KRENEHRET ILENHYFET , VI a—
’/ AV BRMFEDCRAIZERTILENHYFET,

DEBNZHEDLEIN?BZZDICE BULGERBNZELMERICFS v I LET, &HEE
Ii 1BERT AL BEHEFEATLIEEL FoFEALGNI LI TEFRI ,a0TUY
ERRTBDICE ARSAVETHEN—ZFZIVTTEN R O—LTERENHIGEENHY
9,
I WERIEZENRTNIRS > FOBELAHY T,

i ‘*”’"I\?‘hcro so&ﬁ

Office 365 global administrator Function ﬁ‘;:) Role
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Office 365 global administrator Function Role
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Actions Answer Area

Share the chart with the team. Step Action
Assign the chart to each person on the team. 1 ; Action
Export the user chart to Microsoft Power BI. Import it | 2 Action
as a Power Bl visualization. _ X1 NMirrrncnti
Export the user chart for import as a user chart.
Export the user chart for import as a system chart.
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Actions Answer Area
Share the chart with the team. Step Action
Fssngn the chart to each person on the team 1 Export the user chart for import as a user chart

Export the user chart to Microsoft Power Bl. Import it |

i b Dot Bl visuababion. 2 Share the chart with the team.
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Export the user chart for import as a user chart. ‘

Export the user chart for import as a system chart.
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Actiohs Requirement Component
Lock a form field.
Conditions

Trigger business logic based on a field value.

Recommendation

Leverage existing business information
to enhance data entry.
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Share the chart with the team Step Action
Assign the chart to each person on the team. 1 Action
Export the user chart to Microsoft Power Bl. Import it 2 Action

as a Power Bl visualization

Export the user chart for import as a userchart

Export the user chart for import as a system chart
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Step - Action
1 Export the user chart forimportas a user chart.

2 Share'the chart with the team.
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Requirement Feature
Analyze misspellings, grammar variations, and semantic Slot filling
Synonyms
Smart matching
Topics

Fuzzy matching

the' bat smarter by expanding the matching logic. Siot filling
SYNONYMSs
Topics

Exlract a v_:al.egclry selected by a user during a conversation Slot filling

into a variable for later use. Synonyms
Smart matching
Topics
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Analyze misspellings, grammar variations, and semantic

8] ]
“Fuzz matchin .

mmﬁnx;bot smarter by expanding the matching legic. Slot fillin
I SEnonEms I

Topics

Extract a category selected by a user during a conversation

: : slot filling
into a variable for later use.

Synonyms

opics
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https://docs.microsoft.com/en-us/power-virtual-agents/advanced-entities-slot-filling
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Recognition requirement Model type

Identify a person’s age in a paragraph when written v
using the pattern twenty years old. Entity extraction
Text recognition
Key phrase

Identify items and prices fronvan invoice. v
Form processing
Text recognition

Microsqdijiect detection




Recognition requirement Model type

Identify a person’s age in a paragraph when written v

using the pattern twenty years old. Entity extraction
[Text recognition
Key phrase

Identify items and prices from an invoice. -

Form processing
Text recognition
Object detection
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https://docs.microsoft.com/en-us/ai-builder/form-processing-model-overview
https://docs.microsoft.com/en-us/ai-builder/entity-extraction-overview
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Methods Answer Arga

Business rule Business logic Method

Real-ime workflow Make a field read only.until a predetermined Mathod
value is exceeded

Power Automate instant flow

Automatcally send an email when a record’s Method
status is changed to deactivated
Uise the previous value of a field when the Method
value is automatically updated as par of the
1E fiZ:
Methods Answer Area
Business rule Business logic Method
IReal-nme workflow Make a field read only until a predetermined
value is exceeded Business rule
Power Automate instant flow
Automalically send an email when a record's Real-time wmk!bw l
status is changed to deactivated. =~ SUZTN P el
Use the previous value of a field when the
value is automatically updated as pan of the Power Automate instant flow
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https://docs.microsoft.com/en-us/powerapps/maker/model-driven-apps/create-business-rules-
recommendations-apply-logic-form
https://docs.microsoft.com/en-us/powerapps/maker/data-platform/configure-workflow-steps
https://carldesouza.com/difference-between-instant-automated-and-scheduled-flows-in-power-
automate-and-how-to-change-the-type/
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Actions Requirement Component

Lock a form fields, 1 |

Conditions

\ Tif\“!ﬂﬂf'J"tlsll‘-«lﬂ."!»s logic based on a field value.

Recommendation

Leverage existing business information
to enhance data entry.
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. Co nent
Actions e

Lock a fonn ﬁei;l“ | Actions "
Conditions
Trigger ?tss logic based on a field value. | Conditions
rﬂecmnmendation B&"JE “ﬂ I_ I

Lemﬂa& existing business information -
to enhance datagentn,r. Recommendation
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Export data from Common Service
into Microsoft Excel

Train the category classification Al model
by using Common Data Service data

Train the Al model by using data
exported to Microsoft Excel

Publish the Al model

)

Use the model wi er Apps

Import the Al model analysis into
Common Data Service

Train the prediction Al model by using
Common Data Service data
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Export data from Common Data Service! | |
into Microsoft Excel ! | | Train the prediction Al model by using
I | Common Data Service data
|

Train the category classification Al model i S e e Sheie o Siie il A e '
by using Common Data Service data : _________________
e e f_"____](:) Publish the Al model

Train the Al model by using data |

exported to Microsoft Excel B B SN o © S

Import the Al model analysis into
Common Data Service

Train the prediction Al model by using
Common Data Service data \
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Train the prediction Al model by using
Common Data Service data

Publish the Al model

Use the model with Power Apps
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Requirement

Handle an unknown question from a guestin a
conversation. Escalate @

Falback fop

Redirect a quest with an unknown questi %%‘b E

live staff member. Power Apps

Power Virtual Agents web application
Microsoft Teams
Omnichannel for Dynamics 365 Customer Service

rRequirement Lomponent

landle an unknown question from a guestina -
onversation. Escalate

Fallback topic

Failure path
edirect a quest with an unknown question to a -
/e staff member. Power Apps

Power Virtual Agents web application

|* Micto £4
i [forDynamics 365 Customer Service
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https://docs.microsoft.com/en-us/power-virtual-agents/advanced-hand-off
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Features Answer Area
Requirement Feature
Topics
Elnabla the chatbot to relate to a real-world objéct or topic in a Feature
. dialeg.
Entities
Define the path and iriggérs fora chatbot conversation. Eeature
Variables
Implement.eonditional logic to dynamically route a conversation Eeature
Flows across %ﬂ‘r&nt paths.
IEfig:
Features Answer Area
1 Requirement Feature
Topics |
: Enable the chatbot to relate to a real-world object or topic in a s
dialog. Entities
Entities
— —J Define tHespath and triggers for a chatbot conversation. Topics
\/ariables :
e — Implement conditional logic to dynamically route a conversation Variables
Flows | across different paths.
S

https://docs.microsoft.com/en-us/power-virtual-agents/advanced-entities-slot-filling
https://docs.microsoft.com/en-us/power-virtual-agents/authoring-create-edit-topics
https://docs.microsoft.com/en-us/power-virtual-agents/advanced-flow
https://docs.microsoft.com/en-us/power-virtual-agents/authoring-variables
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A. Microsoft OneDrive for Business

B. Microsoft Yammer

C. Microsoft OneNote



D. Microsoft Skype for Business
E. Microsoft Exchange Online

E##: BD,E (24> FERRT D)
Bl
S

https://docs.microsoft.com/en-us/dynamics365/customer-engagement/admin/add-office-365-
online-services
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Flow types Answer Area

Process A Flow
Scheduled cloud flow b

Employees enter leave requests into a web page. Usé webiaUtomation to

Attended desktop flow ; .
¢ collect data from the web brgwSefafd-Sefid thesinfGrmation to a

Unattended desktop flow supegisor sothat he supefvisorican approve or reject the leave request.

Read faté-from a text file and populate the data into a third-party desktop

application by using saved credentials.
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Flow types Answer Area

[ Process Flow type
|Scheduled cloud flow typ

] Employees enter leave requests into a web page. Usé web automation to

| Attended desktop flo :
bbb Aok collect data from the web browser and send the'information to a [AIterldl?d desktop flow |

Unattended desktop flow | supervisor so that theé supervisor can approve or reject the leave request.

Read data from a text file and populale the dals ifld a third_party deskfop
application by using saved credential§ |Unauended desktop flow |

S
https://docs.microsoft.com/en-us/learn/modules/pad-web/1-introduction
https://docs.microsoft.com/en-us/power-automate/desktop-flows/run-pad-flow
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https://www.inogic.com/blog/2018/10/show-or-hide-microsoft-flow-button-in-dynamics-365/
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Case type Requirement
Case type A A new case form that includes a timeline
Case type B A new case form that includes a'business process flow
Case type C A new case form that can display case data on an interactive dashboard

A new mobile-friendly case form that requires minimal fields for record
creation

A new mobih-lriandtx case form that displays the subject, case title, and
status fields fromiapatdnticdseS O 11

Case type D

Case type E

EDT+— LB TEERTHIVEAHYFIN?EETHICE BUNETA—LEATEF
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Form types Answer Area

quick create

main

quick view

card A PJ\'\Q

IF fi%:
Form types Answer .;0«r=j:j Microsoft
) | owewe _rests
i main I Case type A. | : n:a;l_--‘ﬂ
quick view | - Gasetwe B | main |
card *]'t \ > .'Casetype Cc |main :

e — —

|
Case type D ! quick create |,

r 3
Case type E | Quick view

i =

Bl



Case type Form type

Casetype A main )
Case type B mai; 7
Case type G main
Casetype D _quick create
Casetype E f' quick view

herosoft
S
https://docs.microsoft.com/en-us/dynamics365/customer-service/create-design-forms-customer-
service-hub
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Features Answer Area

Adtion step Requiremant Featurs

Classic workflow Allow users tonavigale to the previous stage «Feature

only from specific stages. . E"ﬁ,ﬁf& Cro 5 '® '

Create'checklist records in specific stages on
demand.

FPower Automate flow e
Feature




Features Answer Area ..
— | Mlcrosoft
P Requirement Feature
| Classic workflow | Allow users to riavigaie to the previous stage ‘ Power Autcimataion. -l
_________ ~only f[omspeqﬁc stages.
Il Power Automate flow | _
L e ; | ‘Create checklist records in specific stages on | Action step |
- demand.
B7LL]
Requirement m\\ Feature
(B ] i
~ % )
"
Allow users to navigate to the previous st%e ™ bewer Aot oW
only from specific stages.

. '(\L:: , &

Create checklist records u%w‘iﬁc stages on mlm iC ros Oft

demand.
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Requirement Action

Edit data

Add a mobile form

Add a quiek i:‘ﬁeh@
-4 rAdﬁ 3 sub-grld

y L L ''Add a virtual entity

View data’

Add a reference panel
| Add a quick view
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Requirement Action

Edit data

Add a mobile form

Add a quick create form
Add a sub-grid

Add a virtual entity

View data

Add a reference panel
|Add a quick view

SR .
https://docs.microsoft.com/en-us/powerapps/maker/model-driven-apps/create-edit-quick-create-
forms

https://docs.microsoft.com/en-us/dynamics365/customerengagement/on--1 N >

b /customize/create-edit-quick-view-forms
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Workflow Requirement || /|

R - O . N -
Be tnggered when a conditionis me! Subjef contains data

Wigger when a Microso® Flow button i3 presied

Approve the workfiow,
Configure the workflow to run now
Configure chid workfiow to run now

Run immediately.

Send an emad
Perform g Daphen a condibion s met View chart
Update a secunty role
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Features Answer Area
Requirement Feature

Topics

Eir;?:;a the chatbot to relate to a real-world object or topic in a Feature
Entities '

Define the path and triggérs fora chatbot conversation. Feature
Variables

Implement.eonditional logic to dynamically route a conversation Feature

Flows across @iflerent paths.
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Features Answer Area

Requirement S Féaiu;e
Topics

Enable the chatbot to relate to a real-world object or topie.in a
dialog.

Entities

Entities

Define the path@nd friggers for a thatbot conversation. Topics

Variables

Implement conditional logic to dynamically route a conversation Variables
Flows across different paths.

S .
https://docs.microsoft.com/en-us/power-virtual-agents/advanced-entities-slot-filling
https://docs.microsoft.com/en-us/power-virtual-agents/authoring-create-edit-topics
https://docs.microsoft.com/en-us/power-virtual-agents/advanced-flow
https://docs.microsoft.com/en-us/power-virtual-agents/authoring-variables
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SCeNlII N\ 1% o~ onom = Lk Action
IVIICTOSO 1 ,
Identify and reference the company evefita — QUL v
guest mentions. Load the response into a variable
Use smart matching to load an entity into a topic
Load the extracted topic into a variable
Identify attributes for snow conditions. v

Create a custom entity
Create a new topic
Create a new variable
Create an escalation
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Scenario Ni—~w ction
_ MicrosQ ff
Identify and reference the company &ven a v

guest mentions. Load the response into a variable
Use smart matching to load an entity into a topic
oad the exiracted topic Into a variable

I v
Create a custom entity
Create a new topic

Create a new variable
Create an escalation

Identify attributes for snow conditions.

SR .

https://docs.microsoft.com/en-us/power-virtual-agents/advanced-entities-slot-filling
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Components Answer Area h !
IFH ;“/mﬁ I.;—NI :-ﬂl'ﬂn
1C ) S
Attended Ul flow Process 1ICrOS ‘t%p&nant
Access data from an internally created web ' Component
Unattended Ul flow application with basic REST AP! functionality as
' Flow that uses a custom connector partof a nighll RS 1eb.
Access data from a public web site with no APl |
Flow that uses a prebuik connector | functionality for em-an?s processed through an Componmi
unmonitored queue.

Answer Area

Process

Determine which topics are transferred to live r| Escalation rate dnvers
agents most.often.

Determine the number of chats per day that Session outcomes over time'}
are transferred to live agents. '
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Process

t
Mlcro -
Access data from an internally crea eb Ul flow

application with basic REST APl mncl]unaltty a

art of a nightly batch job.
p ghtly J \v\
Access data from a public i no APl | Attended Ul flow
functionality for emails pr ed through an
unmonitored queue.
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Microsoft g
Group by or sort columns in the current view.
Yes
Configure a business rule to show an error meessage, we
Yes
Edit values in calculated fields No
Yes
Edit the Address compaosite field. No
Yes
use the editable grid on mobile phones. No
EfiZ:
A
Action Can be performed?
Group by or sort columns in the current view. v
Yes
No
Configure a business rule to show an error message. v
Yes
No
Edit values in calculated fields. v
A/ : Yes
No
Edit the Address compaosiie fieid. v
Yes
No
Use the editable grid on mobile phones. v
Yes
No
Eﬁ:ﬁ: 37

CommonDataService|Z#E#i T 5 F v V/INRT7 T #H/ETLTWET,
BEUEBLTLSICTITVERREL XYy UNRTITYRATISA U THETEL I LEHR
BERHYFET,

AIZEETIVENHYEITM?EZTZICIE BETY 7 TEUGEA T I VEERLTLE
AN



I OWEREZENRTNARS D FOMMESIHY FT,

Requirement Function

Pass values from the current screen when = -

moving to another screen. Navigate
Back

ft MovePrevious
FOSO

Ilsplay c!a(% to a user when the app is -

offline. LoadData
LoadDateOffline
ShowData

Requirement Function

Pass values from the current screen when
moving to another screen. Navigate '

Back
MovePrevious

Display data to a user when the app is
offline.

LoadDateOfﬂ:ne

== Micrde

BILL]



Requirement Function
Pass values from the current screen when -
moving to another screen. Navigate
Back
MovePrevious
Display data to a user when the app is : v
offline. LoadData
LoadDateOffline
ShowData
S -

https://docs.microsoft.com/en-us/powerapps/maker/canvas-apps/offline-apps
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Workflow Requirement Configuration Option

Publeuh workfiom
Be tnggered when a condition is met Subiect comBwg data

Trigger when a Mecrosoft Flow button id prédied

Approve the workflow.
Configure the workfiow 1o run now.

Conbgure chid workflow to run now

Run immediately

Send an emad
Pérform an achion when a condibion s met View chart
Update 3 secunty role
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Action Can be performed?
Group by or sort columns in the current view. -
Yes
No
Configure a business rule to show an error message. _ v
yest
No
Edit values in calculated fields. v
Yes
No
Edit the Address composite field. v
Yes
No
- r?{.\ : |Ii ; ol o & ™" T
Use the édﬁ%ﬁ)@gﬂ ‘bh i'noblle phones. v
Yes
No
1F f#:
Action Can be performed?
sroup by or sort columns in the current view. -
Yes
No
-;onfigure a business rule to show an error message. v
Yes
No
.dit values in calculated fields. v
| Yes
| No
dit the Address composite field. fat
Yes
No
Ise the editable grid gnm phane =
%‘f 0S O". L Yes
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Actuons Answer Area

Select information to pass to the SharePaoint ISt

Copy and paste the text in the output definition window

On the Outputs menu of the Ul flow, choose Select ©
text on screen. @

@

Enter a name and description for the output
Start recording the Ul flow

Stop the recording and save the flow

1EfiZ:
5 BA

Start recording the Ul flow.

On the Outputs menu of the Ul flow, choose Select
text on screen.

Select informatiomrdorpass to the SharePoint list

Enter a name anddescnption for the output
S .

https://docs.microsoft.com/en-us/power-automate/ui-flows/inputs-outputs-desktop#use-outputs-to-
extract-inform
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https://debajmecrm.com/quick-tip-resetting-controls-inside-gallery-in-canvas-app/
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Actions \ 4 ~____ AnswerArea

- -

Sign in to the Business platform adrmin cenier and create a WIS
project and connection set

Create a tngger to search for the new posts with the hashtag

Create an action lo send a mobile notification

Sign in to Power Automate and create a new blank flow 8

Create a tngger lo send a mobile notification

Select the social media connector, generate an authentication key
from the service, and enter the key for the connection

Create an action to search for the new posts with the hashiag

Select the social media conneclor and enter the user credentials
for the connection

1E fiz:
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Answer Are Microsofti

Sign in to power Automate and create a new
blank flow.

Select the social media connector and enter the
user credentials for the connection.

Create an action to search for the new posts
with the hashtag.

Create a trigger to send a mobile notification.
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https://purple.telstra.com/blog/powerbi-integration-with-powerapps
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Requirement E°ﬂ ICrOSOTT Action

Add the new FAQ solution to the communication solution ~
for the first time. Jmport an existing app.

| Create a new app.
Import a new page.
Import bot.

Configure the FAQ solutiorin Microsoft Teams. v

Configure the FAQbot.
Import a chatbot.
Create a new chatbot.

Regquirement Action

Add the new FAQ solution to the communication solution -

for the first time. Import an existing app.
Create a new app.
I A~ o
Microsoft [mﬂﬁanewpag_le.

Import bot.

Configure the FAQ solution in Microsoft Teams. v
Configure the FAQbot.
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Answer Area

Select information to pass to the SharePoint list.

Stop the recording and save the ﬂuw

On the Outputs menu of the%lﬂ ﬂ”u'ﬁ.r chuase

Select text on screen., . (.

e

Mlﬁwﬂmgiﬁ ﬂnv}

Enter a ﬁ’me and description for the output.

Copy and paste the text in the output definition
window.

1-SharePoint!) X MMZETIEHREERLET,
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Where must the check-in sol
communication solution?

What must you use to embed the check-in solution?

=.Microso

v
Visual Studio
Power Apps Web Studio
= &nu !
imon Data Service
v

chat section of the solution

Microsoft 365 Apps selection grid

{In.an embedded webpage

{inatab




What must you use to embed the check-in solution?

m Nt TOSOfit

Common Data Service

Where must the check-in solution be available within the ‘ ) 4

communication solution? chat section of the solution
Microsoft 365 Apps selection grid
in an embedded webpage

in a tab
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Group by or sort columns in the current view.

Configure a business rule to show an error ineessage.

Edit values in calculated fields

Edit the Address composite field.

use the editable grid on mobile phones.




Microsoft

Group by or sort columns in the current view.

OE

Yes

Configure a business rule to show an error meessage. “

Yes
Edit values in calculated fieids

Yes l
Edit the Address composite field.

Yes

use the editable grid on mobile phones.
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Model type

Identify a person’s age in a paragraph when written
using the pattern twenty years old. Entity extraction
Text recognition
Key phrase

Identify items and prces from an invoice. v
Form processing
Text recognition
Object detection




Recognition requir'em'anM ICrosoft model type

Identify a person’s age in a paragraph when written

using the pattern twenty years old. Enlity extraction |
Text recognition
Key phrase
Identify items and prices from an invoice. -
. Form processing |
Text recognition
Object detection
e
Recognition requirement Model type
Identify a person’s age in a paragraph when wrlﬂen v
using the pattern twenty years old. LN Entity extraction
AN Text recognition
X Key phrase
Identify items and prices from-aifivoice. -
A oo ing
\__ Text recognm on
V11 C [@becbddiection
S8

https://docs.microsoft.com/en-us/ai-builder/form-processing-model-overview
https://docs.microsoft.com/en-us/ai-builder/entity-extraction-overview
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File Home

B Save as & Bar- = Hig
w Area - Funne
Save Charts

ﬂ B Save & Close o Column- & Line
Save

Weorking on solution: Default Solution
View used for chart preview

Active Accounts

Accounts by Owner and Address 1: State/Province

Legend Entries (Series)

|| Select Field *  Aggregate
I

Vhige@soft

Horizontal {Categaory} Axis Labels

Select Field = | M
Select Field - M
Add a category

Description

EDESITEHERTIARENHY FIMN?REZTSHICE BET) 7 TEIGA T avE
BRLTSESY,

F I VEREENENARAS V FOEEAHY FET, Fr— MIEX FIAEEILIZTIL—T1E
ENETHAI U FOBZERTLTH G EMBEDERMIDOM/BRETDTHO Y b ERTT D
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Component

Legend Entries (Series): Select Field

Legend Entries (Series): Aggregate

) FSsT:

v

Account
Address 1: State/Province

Owner
RE—
Avg @

CoufitAl

P

Horizontal (Category) Axis Lab%ct Fields

X

Second grouping field

1E fiz:

v
Account
Address 1: State/Province
Owner

v

Account
Address 1: State/Province
Owner




Component Selection

Legend Entries (Series): Select Field v
Account

Address 1: State/Province

Owner

Legend Entries (Series): Aggregate v

Avg

Count:All

Sum

Horizontal (Category) Axis Labels: Select Fields

First grouping field ) v

Account
Address 1: State/Province
Owner

Second grouping field v

Account
Address 1: State/Province
Owner
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F I OLBERIEZEAERIRS > FOMMENHY 7,

Duplicate detection rule criteria
Base record type

Lead
Account
Opportunity

Base record field

Topic
Account
Originating Lead

Duplicate detection rule criteria

Base record type

Account
Opportunity
Base tecord freld i
Topic
Account
Microsoft [ Onginating Cead
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*0~17

*18~25

* 26-35

* 36-55

*55-100
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Requirement

Handle an unknown question from a guestina
conversation. Escalate

Fallback topig_s
Fallg;e@ﬁh

ée’_,

¥n

Redirect a quest with an unknown quest#@‘iﬁﬁéa‘»
live staff member. 7 fx . Power Apps

Power Virtual Agents web application
Microsoft Teams
Omnichannel for Dynamics 365 Customer Service
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Requirement Component

Handle an unknown question from a guestin a -
conversation. Escalate
Fallback topic
Failure path
- - - m Microsoft
Redirect a quest with an unknown question to a VIICTOSO¥
ive staff member. Power Apps

Power Virtual Agents web application
Microsoft Teams
Omnichannel for Dynamics 365 Customer Service
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Requirement

Edit data L4

Add a mobile form

A% }gm?Qmm

ﬁ%hi dd a virtual entity

View ::!:ata3 p

Add a reference panel
) Add a quick view
Microsott




Requirement Action

Edit data

Add a mobileféiy .
Add a.quick creais form ' -
Add a sub-grid

Add a virtual entity

View data

Add a reference panel
W
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Requirement | CY 2 ( " Action

Add the new FAQ solution to the communication solution v
for the first time. Import an existing app.
‘Create a new app.
Import a new page.
Import bot.

Configure the FAQ solutioniin Microsoft Teams. v

Configure the FAQbot.
Import a chatbot.
Create a new chatbot.

1E fi#:
Requirement Action

Add the new FAQ solution to the communication solution o

or the first time. Import an existing app.
Create a new app.
Import a new page.
Import bot.

~onfigure the FAQ solution in Microsoft Teams. v
Configure the FAQbot
Import a chatbot.
reate a new chatbot.

B3HI7TPL-200fE RE SR X JPNTest.comiEfit St PL-200EHER[C BT 5 C EITRICIBF

9 ! JPNTest.com(d 4 & #TPL-20058 BRI AR 124 L £ 9, JPNTest.com PL-2005XER I RE &
FL5F#HEINFELz, CCCPL200EED TR I VD VEFITANET . RFRDT Y
+ X _ https://www.jpntest.com/shiken/PL-200-mondaishu 802fi, 3 0 %7 « A A > b 455

#EI5|a3— K: JPNshiken,

BfE: 62

H 71 1=1EDynamics365h A A X —H—EXR VR T LEBETY , EEXF—LRAITOT 7 #ERK
LET,

BEEF—LDAVN—=IETFTIVICTUVERTEEFLA,
BEF—LDAVN—=—DBTTYIZTOECRTEDLEHRTIVLENHYFT,


https://www.jpntest.com/shiken/PL-200-mondaishu

TT)DERITECTEETILENHYFEITH?

A. X171 DEE

B. R&#EHEY 5

C.AAFTIVREEBEVA—

D. Dynamics3657— .

EfR: (EffZzRTLET)

Bl

S .

https://docs.microsoft.com/en-us/dynamics365/customer-engagement/customize/manage-
access-apps-security-roz ¥ 1) 74 O—)LEZFERALTT7 TUANDT IR EEELFET,
TFIVIHEDEX L) TAA—IADT IV REHFATEHILICKY [RAT7TVIR—DFS:
FHREII—I =D AD FDR—LR =6 A—HF—DRREFLVTIERTEHIEDEE
RTEFET 12— —F BVLETOHATWSAEF2YToO—)LIZEDNWTTIVIZZTIER
TEFY,

1 [BREPIRAT7TVBELET,

27V EREBEEI BT TIFIMILDETRT, [ZOMMOA T3y (O]ZERL [FEDEHE]
ZEIRLET,

BEHBIDEEBIFATAITRY I RICRDELSIZAALET,

a7 T7IJDURLY 74 v R

b) #%&l

O[RFIZZEIRLFET,

A[RATTIVIRN—DFBHLET,

5. MmEFOT IVIEL—ICBEBLT 7TV EZEBEARLET,

S8 .

https://docs.microsoft.com/en-us/dynamics365/customerengagement/on-
sumption/customize/manage-access-app

B E: 63

BEF—LADXF Y UNRT7T)EERLET, COT7 TV IZIE, EFEDTLERTPowerBI4F
AIPEOHRAFENTVWET RFEI—F—E 2B ERATET YV —RIZTIVERTEF
HA,

BEF—LDI—Y—IL PoweBIZ A ILDT—FERRTEDIVLENHYET 53570t
AFADLANILER/DRICHZ  BEA—/N—~y FZR/NDRICNZ 2BENHY FT,
T—RERERTBHIZIE BlDPowerBlaviR—RY F2HEEITEILELAHY FT,
fAEXEEFTLIHELHYETM?

A FAILDT—2Y—RELTEHERT SPowerBIT—42 1Y K,

B. #14 )L#&LPowerBI7—49 AR—X

C. 214 IILEELPowerBIZ v ¥ ak— K,

IEf#: (EfEERTLET)


https://www.jpnshiken.com/q/27832-2182223/
https://www.jpnshiken.com/q/27832-2182224/

HEINSE PowerApps7 FVIZIE 7 TIICT O R T HIERZEDIRTOI—HF—A7T
JEATERELSIZHYFET =L PowerBlarvToVEEFNLNDI—HF—(ZRTT BHIZIE,
AAINDTERED Ty aR— KFEPowerBIDA—H—¢EHFTILENHYET, iKY,
7 7)) TPowerBIa VT UVIZT O ®RTBHEEIZ PowerBIEET7 Y L RAHFAINEESINET,
ZH

https://powerapps.microsoft.com/en-us/blog/power-bi-tile-in-powerapps/

B 64

H 75 1= [EDynamics365W A A I —H—ERXRDANILT TRV EBETY,
TA—LIZANEINFr—ATIE, SESFLBEOT 2 E2SEIFLEBHED T 1 —ILFITR
BT EIRHENHYET,

RDT—REA TTEIZTH+—LEERTI2HERHY FT,

Case type Requirement
Case type A A new case form that includes a timeline
Case type B A new case form that includes a'business process flow
Case type C A new case form that can digplay case data on an interactive dashboard

A new mobile-friendly case form that requires minimal fields for record
creation
A new maobile-fri case form that iiplays the subject, case title, and
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Case type D

Form types Answer Area

| quick create Case type

' main | Case type A

‘_ quick view - Casetype B

‘_Cﬂfd O\ Case type C

Casetype D

Casetype E Form type .
=Microsoft———




1E fiZ:
Answer Area

Bz
Case type
Case type A

Casetype B

Casetype C

Casetype D

Case type E

SR

Requirement
Analyze misspellings, grammar variations, and semantic

KRSERIE ot smarter by expanding the matching logic.

Extract a category selected by a user during a conversation
into a vagiable for later use.

Microsoft

main

quick create

quick view

Feature

Slot filling
Synonyms

b e

|Fuzzy matching

[Stot filling

Synonyms

Slot filling
Synonyms
|Smart matching

Topics |

https://docs.microsoft.com/en-us/dynamics365/customer-service/create-design-forms-customer-

service-hub
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Requirement Solution
mplement the invitation code A% -
Edemphoﬂ_.F’rﬂEE_SS- v ¢ ¢1Alitg-populate the invitation code field dndhe sign-in screen from the email link

* “FEmbed the invitation code in the email link URL.
Send the customer their uSername and temporary password in the email link.

falidate the user's email. A\, v
Two-factor amhenilcatmn

Azure Active Dlrectnry authentication

Social provider sign-in

Imvitation code sign-up

1F fiZ:
Requirement Solution
mplement the invitation code -
edemption process. Auto-populate the invitation code field on the sign-in screen from the email link.
Embed the invitation code in the email link URL.
Send the customer their username and temporary password in the email link.
/alidate the user’s email. v
Two-factor authentication
Azure Active Dlrectory authenticatlon
Social provider sign-in |
Invitation code sign-up
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Guide the user with actions to t' . M
N

Configure business process flows.
Configure ows.

jure the timeline on the form,

Ensure user interaction in manageable steps. _@* v

nfigure Insights.

&ﬁ' igure each stage with the actions that need to be completed.
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Guide the user with actions to take. v
figure vi n -
Configure business process flows.
Configure workfows.
Ensuresser interaction in manageable steps. v
NMicrocott Configure the timeline on the form.
1 VOV Configure each stage with the actions that need to be completed.
Configure Insights.
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Requirement Component
Handle andmiriowh GueStiGofiom a guestina -
conversation. Escalate
Fallback topic
Failuré path
Redirect a quest with an unknown questiontoa -
live staff member. Power Apps
Power Virtual Agents web application
Microsolt Teams
Omnichannel for Dynamics 365 Customer Senvice
1E fi#:
rKequiIrement Lomponent
landle an unknown question from a guestin a v
Fallback topic
Failure path
edirect a quest with an unknown quesiionfo a L 3
e staff member PowerApps g IVIICTOSOT1

SH -

Power Virtual Agents web application
Microsoft Teams

Omnichannel for Dynamics 365 Customer Service

https://docs.microsoft.com/en-us/power-virtual-agents/advanced-hand-off
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Action Can be performed?
Group by or sort columns in the current view. -
Yes
No
Configure a business rule to show an error message. v
&Sy
No
Edit values in calculated fields, v
Yes
No
Edit the Address composite field. =
Yes
. i No
Use e éditable’grid‘on mobile phones. v
Yes
No
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Action Can be performed?

Group by or sort columns in the current view. v
| Yes
{{No

Configure a business rule to show an error message.

Edit values in calculated fields.

Edit the Address composite field.

Use the editable grid on mobile phones.
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Duplicate detection rule criteria
Base record type

Lead
Account
Opportunity
Base record field
Tapic
Account
Orniginating Lead
1E#Z:
Duplicate detection rule criteria Value
Base record type v
Lead
Account
Opportunity
Base record fieid v
Topic
- Account
Microsoft “Onginating Lead
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Requirement Solution

Implement the imnvitation code -
redemption process. Auto-populate the invitation code fiéld on the sign-in screen from the email link.
Embed the invitation code inihe email link URL.

Send the customer their isemame and temporary password in the email ink.

Validate the user's email. ' -
Two-factor authentication

Azure Active Directory authentication

Social provigersignein - _ |

Invitation, c s'lqrr-u;i;*; n
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Requirement Solution

Implement the invitation code -
redemption process.

LAuto-populate the invitation code field on the signsn screen from the email link.
t Embed the invitation code in the email iQURL |

i e

Send the wstamer !thl‘ ﬁerrﬂrﬁe ai‘i:lferﬁpurar}r password in the email link.

-..Lu.u_..._«_

Validate the user's email.

: I_ﬂb#aétor siuthenticatmn
| Azure Active Directory authentication
Sﬂclal provider slgn Hn_

&t BA

Requirement Mlﬂdﬁlﬁ

A

Auto-populate the invitation code field on the sign-in screen from the email link.
Embed the invitation Oodg ii'!.the email ink URL.
Send the customer theirusermame and temporary password in the email link.

Implement the invitation code
redemption process

Validate the user's email. -

Two-factor authientication
Azure Active I_J_irectur:.r authentication
Snual prmﬂ ider srgn -in
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Actions Answer Area

Pin the Power Bl report to a new
dashboard in the Power Bl service

Create a personal dashboard in the

model-driven app @

Share the dashboard with the
appropriate user in the app

O

Add a Power Bl tile to the dashboard
and select the Power Blidashboard in
the app

Ensure the dashboard is available to the
appropriate security roles

1Efig:
Answer Area,

Add a Power Bl tile to the dashboard and select
the power Bl dashboard in the app

Create a new Fower Bl personal dashboard in
the model-driven app

Ensure the dashboard is available to the
appropriate security roles

Pin the power Bl report to a new dashboard in
the Power Bl sernce

1-PowerBIZ A/ JLES vy ah— RIZEML, 7 7)) TPowerBIZ Y L aih— FEFERLET
2-ETILEBEHET T THLULPowerBI/S—YFILE v L2 R— REERLET

3 Ay A R—FAEU LX) T O—)LTHANMETHSIZ LEZHELET
4-PowerBIL/R— k ZPowerBI—EXDH L WA v aR—FICEAELET
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& 75 1-1EDynamics365H R 2 ¥ —H—E ADHEFEETT,

EERLYELAFY—FEERLET,

F—LDITRTDA—HF—NI S T7EMATEDLSITTILELHYFET,
BERELBRIEDT I I VEETTILENHYEITI?BZZASICIE BEUETIaVEE
LWA—H—ICFSY I LFET &7V aVE 1EERT ALY EHRRFERTIED,
FoRKFERALENWIELTEFET , AVTUOVERTTBICIE, RA UHETHEIN—ZF S
TN RV —ILTE2BLENRHIIGEENHY FT,

L WERITZENRENIRAS Y FOBELSHY T,



Actions Answer Area

Share the chart with the team.

Step Action
Assign the chart to each person on the team. 1 | Action ‘
Export the user chart to Microsoft Power B, Irnport |l . 2
' as a Power Bl visualization. [

th rosoft

Export the user chart for import as a user chart.

Export the user chart for 1rnport as a system chart.

1F fiZ:
Actions Answer Area
Share the chart with the team. Step Action

!l Assign the chart to each person on the team. ‘ tior import as a user chart

| Expon the user chart to Mlcrosoﬁ Power B

| Share the chart with the team.
| as a Power Bl visualization.

Export the user chart for impo! asa user chart.

I“Exponthe user chart for import a; ; system chart. ! — M i C ro S Oft
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Power Bl DesktopZ{#fA L TLHR— ~ &K L PowerBIly—EXICLKR— b EARALET, ET
ILERENE! 7 T1) [CPowerBIRELIBHAAEHHICLET,

PowerBiZ /1 LERTT DL IICETIRBRT T 2HEET ILELNHYET

IBFICETT DIDENHDA4DDT I aVIEENTIN?RETHICIX BEUNETILavET
2903 )AL EZEEFHICEHL, ELWVEFICHERET,



Actions Answer Area

Pin the Power Bl report to a new
dashboard in the Power Bl service

Create a personal dashboard in the
model-driven app

appropriate user in the app |

O

Share the dashboard with the @

i

| Add a Power Bl tile to the dashboard
'and select the Power Bl'dashboard in
‘the app

Ensure the dashboard is available to the
‘appropriate security roles

Answer Area

Create a personal dashboard in the miodel-
driven app

Add a Power Bl tile to the dashboard and select
the Power Bl dashbeard in the

Share the dasfiboard with the appropriate user
in the app

1-ETIVEBBRT7 T TNR—VYFILT vy aR—FEERLET

2-5 L aR— FIZPowerBIZ A JLZEM L, TPowerBIZ w2 R—RFEFERLET
3-Fyak—KRE7ITIVADBEYLRA—HF—EHFLET

S

https://docs.microsoft.com/en-us/powerapps/user/add-powerbi-dashboards
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HBHE%tIZ(%, Screen1 &Screen2DEIEEZSLF v U N\RT7 TIUABHY ET,
Screen1MOnVisible 7O/ T 4 IZIE DAL EENTIVET,

Set AgeGroups, ["1-25", "26-54"_ "55+"])
RDEAT—RAVFZDWT RATF—MAY FHtrueDFEIE [ITWNZRIRLET, ThLUSD
BEIF [LWWRIEBRLET,

L UDEBIRIZENREFNIRS > FOMMELAHY £9,



Statements A Yes
AgeGroups can be accessed from Screen1 and Screen2. O

AgeGroups is a collection. | | O

You can use the Update functioh to change valties i1\A3¢roupss @F

1E fi#:
ELE)

Stltambhh'ﬁ S Q! I

AgeGroups can be accessed from Screen1 and Streenz.
AgeGroups is a collection.

You can use the Update Tunction to change values in AgeGroups. O

B fE: 83

TFHOURIOT 4 T4 DRERIGEGT )y FERELFET,
ESHRAF—LIZ BELTIELLVEEDRDY R FEFIRELET,
REDE 2 —DFTYIL—TIFLEEREZ TS,

L= AYE—VERTRTDELIICEDRRIL—ILERELFET,
HE 7 —ILFDEERELET,
*FRLRAEE 74 —ILERZEHRELETT,
EREECHRETREL )y FEFERLET,

No

O

EDT7V2avEERATETEIN?EETSHICE BELY) 7THEULGAT TS 3 vEERLTL

EEhy,
T WVEREEZNRENARS D FOMEELHY £,



Action
sroup by or sort columns in the current view.

configure a business rule to show an error message.

Microsoft

=dit values in calculated fields.
=dit the Address composite field.
Jse the editable grid on mobile phones.

1F f#:
5 BA

Can be performed?

v
Yes
No
v
) Yes
No
v
Yes
No
w
Yes
No
v
Yes
Nn



Actlon . Can be performed?

Group by or sort colunns in lrie curreni \new -
Yes
No

Configure a business rule to show an error message. v
Yggg?f":%
No

Edit values in calculated fields. ¥
Yes
No

Edit the Address composite field. 2
Yes
No

Use the editable grid on mobile phones. X
Yes
No
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&ttlEZCommonDataService#FRH L TT7 hO > F EERAFEREZEELET,

Bl#t(X ABUilderETIIL#FRA L TCEELES AR LDERREFITIEEHHELTWVET,
HBEFHDABUilder® T )L ZPowerAutomate L B T AL EAH Y £,
EDETIVEFERTILENAHY EFIHA?EETHICIE BEEL) 7OEUGEA T a0 EER

LTLIZELY,
FELWVERIIZENZNIRAS > FOMEELAHY £,
Scenario Model
Extract specific text from a PDF document. ¥
Text recognition mogdel.
Key phrase@xtraction me mode!
Text tecdognition modeland ke phlase extrachon model
Determine the likelihood that customers will purChase v
additional products. Sentiment analysis model
Category classification model
Entity extraction model
Prediction model




Scenario Model

Extract specific text from a PDF document s 11 v

Text recognition model

Key phrase extragtionmodel

Text reGognition model and key phrase extraction model
Determine the likelihood that customess willpurchase v
additional products. Sentiment analysis model

Category classification model

Entity extraction model

Prediction model
S

https://docs.microsoft.com/en-us/ai-builder/prebuilt-sentiment-analysis
https://docs.microsoft.com/en-us/ai-builder/prebuilt-key-phrase
https://docs.microsoft.com/en-us/ai-builder/prebuilt-text-recognition
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12 1=1EDynamics3657 X 4 ¥ —H—E XD EHEE TY, Productionf > X4 > X & SandboxA
VARAVANBHY ET,

A—H—(E ABAVRAVADT—REY YRRy I RA VRAVRICRELET,
A—HY—DPEREA D RFVRIZOAT—REERHTDEIICTILELNHY FT,

YU RRYIRADT I EREHCEOICHET ABELHLI X2 TR ENTTM?
BEZTHICIE BET) 7TEUGA T a vEBRLTLESL,

F I WOLVBRRIEIZEAZNIRS V FOMMENHY T,

Application area Security function
Microsoft 365 admin center Microseft
Roles
Group$s
Licenses
Access rights

Dynamics 365 Sandbox instance v
Roles

Groups

Access rights




Applicationarea, . - 1¢ Security function

Microsoft 365 admin center v
Roles

Groups

Licenses

Access rights

Dynamics 365 Sandbox instance v
Roles

Groups

Access rights

S
https://docs.microsoft.com/en-us/power-platform/admin/control-user-access
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Dynamics 365CustomerEngagementB & ZBRE L= ECRRATOEREHE#HELTEHT—2
JO0—%ERLET ROBHEZHEE-TEIICT—0 70—%¢BRTIHLELHY F7,
*FHENFEShfEEIZ ) H—ShFET,

T CIZEITLET,

EHENB SN EEIZTOOaVERITLET,

J—2 70— EDESICHERT ABENHYEFIN?EETSHICIE BFETY 7 THEUGHER

ZERLTLESLY,

T WOEREZERENARS D FOMEELSHY FT,

S Workflow Requirement Configuration Option
Be tnggered when a coOndition is met :_I:_L‘F. “._,* data

Trigger when a Microsoft Flow button o presiad

Approve the workfiow
Run immediately Conbgure the workfiow 1o run now

Conbgure child workflow 1o run now

Send an smad
Perform an achion when a condition & met View chart
Update J $BEUMTY FOiE

1E fiz:



Workflow Requirement Cenfiguration Option

ublishyoion. _
Be tnggered when & condition 5 met Subifontans data. |

IRG R wiikn T hiToalh Flow button i preied
lepprovethe ok o, . — —

Foum immechately L

Pedfoom @h sthonehen 3 condibon 5 met

Bl

1) EEE=-SN=EEICR)A—SNBEZHTOLY MZT—E2HREENTIVS
DT CICETSTCEITT ALV 70—%ERLET

3) £ EN=EETICTI VI VERITLETA—IILEEELET

B 87

Power AutomateZ R LT W DI DELLZTOCREZEHEFHET I EFEBLTLET,
ZF7OERIZIIEEFEOHELHY T,
TORRIEICAVR—FRV M EHRETIVLELRHY FT,

EDAVKR—FX U FEEEOH LEIN?ZEZSICEF BEYLGZaVR—RU FEELWTOERRIC
FSw I LET , FEaAVR—F2 M 1EFERT S L BHEFERTDIEL Fo<EA
LBEWSELTEFET AVTUVERTT BIZE RAVETREIN—2 SV TT M RY
A—ITERENHIEZENHY FT,

L WDBIRIIZEN TR, > FOBELAHY T,

e = Microsoft
| Attended Ul flow. | _:. i &Qm

Unattended Ul flow functionality as '

E 1 rt
Flow that uses a custom connector P

A
: data from a public web site with no API
L FM1M1 uses a_pre_bu_tt ::tﬂ” ’_'_'E_u_ % functicnality for emails processed through an
unmonitored queue.

Answer Area b M i C r O S O ft

| Attended Ul flow Process | Component

Access data from an ipternally created web | Unattended Ul flow
application with basic REST API functionality as ' .
R e 1t of a nightiybatehjob.

| Flow that uses a custom connector 1| RaiDEa fion ”
o Access datafrom a public web site withno APl [Agended Ul flow
| Flow that uses a prebuilt connector | gnctionalify.foremails processed through an I

unmonitored queue.

| Unattended Ul flow

EFDT 88
BRI VTATAEFIOTATAERLET BRI OTATARFIOTAT40E1 NOBER
IZHYET,



BHLO—FCHEENERSNEEIT  IRTOFLA—FBIHLULAEBEERIZEYATONT
WBHZLEHRTIDENHYFT,

BREES A TEBRT ILESHYET,

AZESIARSTIN?

A

B. 2 HIFROHIR

C. 2R

D. #IfR9 %
Ff:AQAV EREKT D)
HT—JILOBRIE RORDFEINDODHRT—EF T a > D12BETHS1T NT—T LD
®TY,
Action Parental Not Parental
Assign Cascade All Cascade None
Cascade User-owned
Cascade Active
Delete Cascade All Removelink
Restrict
Reparent Cascade All Cascade None
Cascade Usetowned
Cascade B tne
Share Lascade All Cascade None
gascade User-owned
Cascade Active
\ A reres e i
Unshare Cascade All ‘Catdand Nome — '
Cascade User-owned
Cascade Active
S

https://docs.microsoft.com/en-us/powerapps/maker/data-platform/create-edit-entity-relationships
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HEIFRITRAITOT T EZRFLTVET,

TFIIDT T4 T4 &L T0T 4 TAROBEREERT IBRENHYET,
Entity o 4 ;.. Requirements

This entity répre: ents'al F;r:"m;un' whé ’?s;ap;ﬂying for a loan. The entity must

LoanApplicant contain an attribute named Email. This attributémust provide look-up for
the name of the applicant.

This entity_représents a loan application. Loan applicants may apply for
Loan one lpan'per application. Loan applicants may have more than one active
application.

Property This entity represents the property that the applicant intends to purchase.



https://www.jpnshiken.com/q/27832-2182249/

EDERIA TEERTHILENHY FIHN?2EZBHICE BYLGERI A TEELWVEHICF

ST LET , EEREA TR 1RERT S &L EHEFRAT I LD Fo- < EALEL
CEBTEFT AVTUVERTIBDICEH RS UBTHEIN—2 LS9 TT 50 R 0—)L
TORENHLIEENHY FT,

T WEREEZNRTNIRS D FOMEELIHY £,

Relationship types Answer Area

1:N Requirement Relationship type
B : The email attribute of the Loan Applicant entity must
: provide a look-up to the contact name and email.
N:1

Loan applicants can apply for one type of loan per
-application. Applicants can have more than one application.

‘Loans mustLo e‘xppued for for a single property.

Relationship types Answer Area

1:N | Requirement Relationship type

The email attribute of the Loan Applicant entity must ,
15 ol BN

provide a look-up to the contact name and email.

_ Loan applicants can apply for one type of loan per

application. Applicants can have merethan one application.

Loans must be applied for for a singlé property!

Explanation:

Ry X1 N1

ZxH1DOBEREFOILYI Ty THEEMLET,

Ry X2 NN

Ry X3 N A

S .
https://docs.microsoft.com/en-us/powerapps/maker/data-platform/data-platform-entity-lookup
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Power Bl DesktopZ{# A L TLAR— &R L PowerBIy—EXRIZLAR— ERRLET, ET
ILERENE! 7 T'1) [CPowerBIRELIBHAAEBHICLET,

PowerBiZ 1 LERTRT DL IICETILRERT T #8HT ILELNHYET
IEHBIZEITTEILERHZ4DDT I avIEENTTN?RETSICIE BUNLRTHILaVET
S 3D AR ML EIZERHICHEL, ELWEFICERET,
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ETILRBET7T TUAHYET BET—FERHTT 5=HD5DDMicrosoftExcel 7> T L— k

EERLET,

ADDT T L— BT RTOA—F—ICFIATRIETHAIVELAHYFET EZEYDT T L—F
T, BRETNAFATELIREAHYEY , A —F— B G LX) T O—LEERLET,

Excel7 > T L— 27y TO—RFTHEERETDRLELHYFET,

EDRHEEZFERTILENHYFIN?EETSHICF BET) 7THEYGE T a3 vERRL

TLZE W,

I WOEREENTNARS D FOMMENHY FT,

Availability

Available to everyone

- Mitrgsoft

v

_In the Settings menu, select [ ant Templates.
In the view for the email , select Excel Templates.

lect Email Templates.

v

he Settings menu, select Document Templates.
" In the view for the email records, select Excel Templates.

In the Settings_me_nu_. select Email Templates.




Availability

Available to everyone

In the Settings menu, sélegt Document Templates.

in the view for the €mail records, select Excel Templates.
In the Settings mépu, select Email Templates.

- .

Available only to yourself &N

In theSettings menu, select Document Templates.
In the'wiew for the email records, select Excel Templates,

i"..,_f'i C ?‘Gﬁtﬁngi menu, select Email Templates.

SR .

https://docs.microsoft.com/en-us/power-platform/admin/analyze-your-data-with-excel-templates

A7 PL-200fERESE [FJPNTest.comizfit & PL-2005HBR [C B8 T 5 C LITRICII B F

9 ! JPNTest.comld 45 sx#HPL-2005 R REE 124t L £ 9, JPNTest.com PL-2005R ER 1 RE &£
FES5EHINELz, CZCPL200BBEEND TR NIV VEFICANE T RFRDT Y
+ X _ https://www.jpntest.com/shiken/PL-200-mondaishu 802ff. 3 0%7 « R h 7> k45
7 E|5|3— K: JPNshiken,
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BHdetE AlBuilder2EE LT W D2ADES KRR TORRIZTA VT YD TV REEBMNT S
CEEFELTVWVET,

BECHRRTOVRIEEL DY —RE=FAL EL5EADFERLET,

A3 BABUilderETILA A TEZRETIHELHY FT,

EDETINEA TEHERTILENHY T IA?EEZTZICEF EAETY7TEOGEA T a Y
FERLTLIZELY,

I LSERIEIFAFNIRS O FOBIENHY FT,

Recognition requirement Model type

Identify a person's age in a paragraph when writté * -
using the pattern twenty years old Entity extraction
- Text recognition

S RIEr o s of

Identify items and prices from ;m'inw:n' ce. -
Form processing
Text recognition
Object detection



https://www.jpntest.com/shiken/PL-200-mondaishu

Recognition requirement Model type

Identify a person’s age in a paragraph when written v

using the pattern twenty years old. |§itg extraction
recognition

: ‘ o
B Microsoft sh\ken'c o

Identify items and ‘Qegrum an invoice. L 4
Form processing
Text recognition
Object detection

SR .
https://docs.microsoft.com/en-us/ai-builder/form-processing-model-overview
https://docs.microsoft.com/en-us/ai-builder/entity-extraction-overview
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CommonDataService|Z#E#i T 2 F v V/N\RT7 T /KT L TLET,
EUEBETESICTTVEREL XY UNRTTYDNFTITISA VTHEATERZZLEHEDR
DHENHY FT,

MZEREETIVENHYFTIMN?EZTTSHICIE EEZET) 7TEILEA T avEE8RLTLE
AN

I WOERIIEFREFNIRAS Y FOBIELSHY T,

B 94
BRIVTATAEFIOTATAEERLET BRI OTATARFIOTAT 481 NOBER
[HYFET,



BLO—FCHEBEDPEESNELEIC IRTOFLIA—FAFHLOVEEICEIYHTLONT
WBHZLEHRTIDENHYFT,
BREES A TEBRT ILESHYET,

fAiZESRETTM?

A. SR HIFROHIE

B. flfRI 5

C.#

D. 58]

Eff:C(AAV bERKT D)
B 95

T LVRIR—=Drv—[E N—+F—EICEBAY—FDJRMEZITRYFET RSN T
L% 7 14 —JL KL HDynamics365M 7 1 —IL RE—BLFERA , T2 XY TREFEELEFEA,
IN— b F—EH1D DT —REZEFTETIC)—FEAR— T EIRENHYET,

HET- XA ZT HEMN?

AT—3DAVR—rD4F—FEFERALT RVIDA VR— T2y TEERLET,
B.7T—420DA4 iR—rRODTUITL—bEEMLET,

C. 774 IEHBROAUR—FEFERALET,

D. T—2EHTT—Av v I &R LET,

IEfR: (EffzRnLET)

RIS
https://docs.microsoft.com/en-us/dynamics365/customerengagement/on-precision/basics/import-
accounts-leads-other-data
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Power Bl DesktopZ {8 L TLHR— ~ &4/ L PowerBIly—EXICLKR— b EARLET, ET
IVERENEN 7 J1) [CPowerBRR B LB ORAAZHMICLET,

PowerBiZ M LERTT HLIICETIRER T T 2BRIT I2VELAHY ET
IEFICRITTILENDHDA4DODTHI AV ENTIN?BAETSHICIE BUNLEFTIaVvET
5923 D) R HASEEEEHICEHL ELWVEFICHRET,



https://www.jpnshiken.com/q/27832-2182255/
https://www.jpnshiken.com/q/27832-2182256/

ANSWEr Area

Share the dashboard with the appropriate users.

Add a Power Bl tile to the dashboard and select
the Power Bl dashboard in the app.

Create a new Power Bl personal dashboard in

the model-driven app. I,F :

Create a personal dashboard in the model-
driven app.

Pin the Power Bl report to a new dashboard in
the Power Bl service.

Ensure the dashboard is available to the

appropriate security roles.

1-FyaR— FEBEYGI—HY—LHBFLET,

2-% v aR— FIZPowerBIZ A/ JLZFEBML 7 7)) TPowerBIZ v L aR—RFERBRLET,
-ETILEREE 7 T 1) TH LU WPowerBUS—Y FILE v S aRk— REERLET,
A-ETIEREER T T TNHN—VYF LT a2 R—FEERLET,

5-PowerBI L7 R— k #PowerBIy—EXD#FHLWWE Yy S aR—KIZCEELET,

6-A v alR—FABEYIAtXFa) T4 O— )L THERAAURTHLIZEFHRALET,

B 97

FHOURIVUT AT ERMBETHEDRRTOERT7A0— BPR)AHY £,
BPFOFLWLWA—2 3 VEBRL SHICHLVWRT—2ZEMLET,
HLON—=2aohBFEOT7AOU NLO—RICEZRDEEERETILENHYET,
BUOFVFADEHERIIESHYFITHA?EEZTSHICIE BAZETY 7TEUGA T a vEERLT
CfE&ELy,

L UDERIZENRENIRS > FOMELAHY £9,
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£%t(X PowerVirtualAgentsF v v k7R FEERL L E T,

SATI—Czy b R— FERBTZEOICODDORETINZRETILELAHY FT,
EDARN) Y EFERTIBHENHYEFIMN?BZTZRSICIE BULEA M) I ZELLVTOER
ICFSY Y LET KA MIYIIE ABRFERTSIED BHEFERATIZEEL Fo=<FEAL
HWZELTEET . AVTUYERTTRIZIE RAVBITREN—2 RS9 FT BN RS
A=Y 2RENHDIEENHY FT,

I WDBIRIEZENREFNIRS > FOBELAHY FT,

Metrics Answer Area
i Engagement over time ' Process

|Sessmn autcomes aver time. Determine whichitopicsale lrapsiefredto ive |
= —  agenismdstofien

| | Determine the number of chats per day that

[Escalation rate g r -Wrsferred to live ng?t

| Escalation rate drivers

. ICrOSO
1Ef#:
Metrics Answer Area . E M ° f 't
Engagement over time Process - i ‘ Metric
Session outcomes over timel Determine which tqpi_'fggare transferred to live | gscalation rate drivers
agents most often. -

Escalation rate drivers

Determine thenumber of chats per day that

e Session outcomes over time!
are transferred to live agents. I

Escalation rate |

il
https://docs.microsoft.com/en-us/power-virtual-agents/teams/analytics-summary-teams
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£tt(ZCommonDataService#FRAL T7H UV FEEREFEREZEELE T,

E4t(X, ABuilderETILEZFERALTCEERHREC KRR LEDERBREZITS CLEBELTWET,
BEFEHDABuilder® T )L ZPowerAutomate L B T 2 EAH Y £9,
EDETIVEFERATILELAHY FIHN?EETHICIE BED) 7TOBEUGA T a0 EER
LTS,

FEELWLVBRIEIZENREFNIRAS Y FOMENSHY F9,



Scenario

Extract specific text from a PDF document.

Determine the likelihood that customers will purchase
additional products.

Scenario

Extract specific text from a PDF document.

Dete

iRy %ﬁ%@@w

addmon%roducis

SR .

Text reco@nition model
Key phrase extraction model
Text recognition model and key phrase extraction model

v

Sentiment analysis model
Category classification model
Entity extraction model
Prediction model

Text recognition model .
Key phrase madel

J Tﬂ @Chgmngn model and key phrase extraction model |

bl

Sentiment analysis model
Category classification model
Entity extraction model
Prediction model

https://docs.microsoft.com/en-us/ai-builder/prebuilt-sentiment-analysis
https://docs.microsoft.com/en-us/ai-builder/prebuilt-key-phrase
https://docs.microsoft.com/en-us/ai-builder/prebuilt-text-recognition
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Guesti ML DEWVNEDLEICEZASF Yy bV a—2 a3 ERATILENHYFT,

EN3DNDaR—

FU L EFERATEEFIN? TN ENOEREITELLBREERT

LET,

I DEREERENIRS O FOBENHY F£9,

AT
B.TRXAL—L3y
C.AYR— kT vF

D. GR&:E

E. rEvY

EfE: (EfRxRrLEY)

OF A Guestlld, HED BEHHEEOKREIZOVLTHEVEHLEET,

EREFERTHE Ry DR
BRRATEFEY,

ECTEENCDLEEZRETE D

REODERFTENLE
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D/ ZLEFERTSE . V/ CLEEMLT RYFUIAD Y EFETHRTEEF T, AV —
FyFERBEN D —LLRITGEELT RY FESIBICRY—MILET,

S

https://docs.microsoft.com/en-us/power-virtual-agents/authoring-variables
https://docs.microsoft.com/en-us/power-virtual-agents/advanced-entities-slot-filling
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£ %tEMicrosoftTeams Z{E A L TLVE T, MicrosoftTeams D PowerApps 7 71) K3 5 F
T9,

TT)VNMERT PRBEZRET DLELHYET,

TTVEEOREEZFEALEITN?

A. ER L =BEfFDDataverseIRiE,

B. :#{R L =BifF D DataverseforTeamsiziz

C. F—LRAIZCEEMIZ{ER S HDataverselRiE,

D. F—LRICEFMICTER SN S F—LRAT—2/N\—RIRIE,

EfR: (EffZzRTLET)

Dataverse for TeamsiziF (& Microsoft Teams T7 U £1=IERy FE MO THERT B &= F -
X7 7 hE2O5h5Power Apps7 T #HHTA VA —=ILT B EEIZ BERLF-F—LIZH
L TEEMICHER ST I, Dataverse for TeamsIRiEIE, F—LBEDT—42 77 LU 7
A—%2RE. EE BLUHEITSEHICHERASNFEFT  FF—LFMIDODEREZHEDODZENTE,
F—LADOPower Apps7 ) TR ENTF=3RTOT—2 7F) Ry b LUV T70—1E %
D F—LDDataverseforTeams T— 2 R—ZAMNLFFATEET,

ZH

https://docs.microsoft.com/en-us/power-platform/admin/about-teams-environment
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£t DDynamics365FEFEE L ET,
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Juplicate detection rule criteria Value
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Engagement over time Process Metric
Session outcomes over time Determine which topics are transferred to live Metric

agents most ofien
Escalation rate drivers : ;
: Determine the number of chats per day that Metric

TR — ] are wansferred to live agentsg
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Process " "Metric

Determine which topics are transferred to live Egcaiangn rate drivers
agents most often.

are transferred to live agents. -
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 project and connection set

Create a tngger to search for the new posts with the hashtag.
Create an action to send a mobile notification
Sign in to Power Automate and create a new blank flow.

Create a trigger to send a mobile notification
" Select the social media connector, oermansﬁlenucatm key |
| from the service, and enter the key !or lh&mnecbon

ah.-d-

Create an action to search for the new'posts with the hashtag.

' Select the social media connector and enter the user credentials

famr tha & nnnastinn
1F fi%:
4.

Actons

[ Sign in to the Business platform admin center and create a new
project and connection set

Creale a tngger to search for the new posts with the hashtag

Select the social media conneclor, generate an authenbication key
from the senice, and enter the key for the connection

Create an acbon to send a mobie notification

Create an acton to search.for the new posts with the hashtag

SgnnumMmmcMeamuﬂm —l @

Create a ingger 1o send a mobile notific ation

Select the social media conneclor, generate an authenbication key
from the serice and enter the key for the connecbon

Create an action 1o search for the new posts with the hashlag

Sehctﬂmmrdnﬁa:mmrarﬂmerm user credentials
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Application area Security function
Microsoft 365 admin center O5
Roles
Groups
Licénses
Access rights

Dynamics 365 Sandbox instance v
Roles

Groups

Access rights
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Application area Security function

Microsoft 365 admin center -

Roles
Groups I

Licenses
Access rights

ynamics‘355°Sandbox instance v
Roles

Groups

Access rights
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Actions Answer Area

Export data from Common Data Service
into Microsoft Excel

Train the category classification Al model
by using Common Data Service data

exported to Microsoft Excel

QO

Train the Al model by using data @
Publish the Al model

Use the model with Power Apps

Import the Al model analysis into
Common Data Service

Train the prediction Al model by using
Common Data Service data
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Answer Area Aicrosort

Train the prediction Al mode! by using Common
Data Service data

publish the Al model

LIse the model with power Apps

1-CommonDataServiceT—2 AL TFBAIETILE FL—=VF LET
2-AIETILE AT S

3-NT—FTYTETILEFERT S

S

https://docs.microsoft.com/en-us/ai-builder/prediction-train-model

B 112

PowerBIZ{#AL T, SHDFA v aR—FEERLTLET,

ByoaR—FRE REELSADNBLI—F—Z2ELHFEDI—H—ty FAFIATES LSS
TEDENHYFET FYaR—FADT IR EDBLETHREBEDRIISEFIETIAN,
BEIX100ARETT,



REEENBL—F—E FYvPaR—RFEMODI—F—LHETEHILEHAINTEILGYE
‘A,

By alR— FEREEONBL—Y—LHBFITIVENHYFET,
ETTIBENHBIDDTIavFENTIN? TN ENDOERIE BREO—EERL TLY
Y,

I WOERIZENRENIRS > FOEELAHY £,

A FMEBRAVR MEERLET, IXTOI—HF—ZEHAJIIL—FIZEML, VR FEFERALT
Fyah—FEHBLET,

B. PowerBIy—ERXIZHAS VA VU LFET Ay iaR—FERAE,

C. BB LUNBL—F—DELKDEFA—ILT FLREAALET,

D. PowerBIDesktoplZH 4 A4 Y LET FyvaRh—FERE,

E.[REFBICF Yy ahR—F ERELR—MOXBEEHAIT S EATICLET
F.EAIIL—TEZERLET , IXNTOI—HF—ZEAITIL—TITEML YR MEFEALT
Fyah—FEHBLET,

IEfi#: (EffZ R LET)

SR

https://docs.microsoft.com/en-us/power-bi/collaborate-share/service-share-dashboards

HBR3: 113
TFHAYOURIVUT 4 T4 ERBFTHESHRRATOER 70— BPR)AHY FT,

BPFO#FHL W=D a3 U EEBRL RAICHLLWRT—CZFZEBMLET,

FLON—a v BREDOT7HY Y FLa—RIZEZ 2EEZBTETILEAHYET,
BT UADHKRIIESHYFIHA?RZITHICE EET) 7TEUNLGA T a vEERLT
(&L,

F I OLDRBRREIZFAFRIRAS Y FOEENHY T,

BiH: 114
FAQbotZa X a=#4—23oV)a—aVIClHFACBLELHY F9,


https://www.jpnshiken.com/q/27832-2182273/

EDTIIavERTIHIRENHYFIN?REZTSHICE BET) 7 TEIGA T avE

BRLTSES N,
I I DEREERENIRS O FOBENHY F£9,

Requirement

Add the new FAQ solution to the communication solution
for the first time.

Configure the FAQ solution in Microsoft Teams.

1EfiZ:
Requirement

Add the new FAQ solution to the communication solution
for the first time.

Configure the FAQ solutiominMicrosoft Teams.
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Action

v

Import an existing app.
Create a new app.
Import a new page.
Import bot.

w

Configure the FAQbot.
Import a chatbot.
Create a new chatbot.

Action

v

Import an existing app.

Create a new app.
Import a new page.
Import bot.

w

Configure the FAQbot.

Import a chatbot.

| [Creale-a-new-chatbot
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