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Duplicate detection rule <riteria Value

Base record type -
Lead
Account
Opportunity

Base record field v
Topic
Account
Originating Lead
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Duplicate detection rule criteria Value

Base record type v
Lead ,

Account

Opportunity

Base record field -

_Topic _ |
: Account |

Originating Lead
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Duplicate detection rule criteria Value
Base record type -
Lead
Account
Opportunity
\ViBaserecord field v
Topic
Account
Originating Lead
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Action Location

Activate user auditing.

System Settings

Personal Seftings
Customize the System
Microsoft 365 Compliance

View the user audit logs.

Advanced Find

Individual record

User Summary report
Microsoft 365 Compliance

Action Loeation, - a
m - Microsoft

Activate user auditing. v
System Settings I
Personal Settings
Customize the System

Microsoft 365 Compliance

L

View the user audit logs: * v
- Advanced Find

Individual record

User Summary report

Microsoft 365 Compliance
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VEaln =
| Attended Ul flow! Component
FT Access data from an int _ ‘Component i
| Unattended Ul flow ‘ application with RESTAP
.rﬁow that uses a custom connector | hat 0;% . )
r : A & ata from a public web site with no API Conmonent
| Flow that uses a prebuilt connectory | ﬁonality for emails processed through an l S5
 unmonitored queue.
3

Components nns@m M . f t

| Attended Ul flow | [_ JIS: roso Component

[ Unattended Ul flow ” Access data from an internally created web Unattended l.! flow [

application with-basic REST API functionality as
part of a nightly batchjob.

' Flow that uses a custom connector I '

: | Access data from a public web site withno APl | anended Ul flow
 Flowthat uses a prebuilt connector | gynetionality for emails processed through an I |
unmonitored queue.
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Features Answer Area

Action step

Requirement Feature

Classic workflow Allow users to navigale to the previous stage
only from speciiic stages.

Feature

Power Automate flow

Feature

Create Ch‘F list records in specific stages on

geton 31
~ Micre=e

Features Answer Area

LEROH Shep Requirement Feature

Classic workflow ‘ Allow users to navigate to the previous stage
only from speciﬁc-s__ta‘ges.

Power Automate flow %
r Cﬁme checklist recor-r _'tn specific stages on Action step

1 Bl-0SO

Power Automate flow
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Scenario Ll !mcm S g :Et
Users cannot see case records on mobile [

devices. Configure mobile settings set on the case entity level.
Configure mobile settings at the field level within the case form.
Configure a security robe in the mobile permission set for appropriate users.

Liseérs can opén cases but cannot see the

subject of the case. C i at the case entity level.
ﬁ i ttings at the field level within the case form.
gur

e a security role in the mobile permission set for appropriate users,

Users report that they canm} access the

system from the Dynamics 365 mobile = - = - I"-
app. Configure mobile settings set at the case entity level.

Configure mobile settings at the field level within the case form.
Configure a security role in the mobile permission set for appropriate users.

Scenarib ' r £ Action needed
Users cannot see case remrds onM l C‘F@S U L A4
devices, . Conflgure mobile settings set on th tity level.
Configure mobile settings at t | within the case form.

Configure a security role in e le permission set for appropriate users,

Users can open cases but cannot see the

v

subject of the case. gure faobil@Settings set at the case entity level.

Users report that they cannot acces Q

system from the Dynamics 365 . 4

Configure mobile settings set at the case entity level.

a
e Configure mobile settings at the field level within the case form.

onfigure a security role in the mobile permission set for appropriate users.
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https://docs.microsoft.com/en-us/dynamics365/customer-engagement/mobile-app/set-up-
dynamics-365-for-phones-and-dynamics-365-for-tablets
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Application area M 1CrQe& ty function

Microsoft 365 admin center

| Uicenses
Access rights

Dynamics -3.65‘_'Sandbox instance

Roles
Groups
Access rights




Application areﬁ j Mic ifcmﬁﬂty function

Microsoft 365 admin center -

Roles " _
{ Groups.
Licenses

Access rnghts

-

Dynamics 365 Sandbox instance v

L Roles_ _
Groups ,
Access rights

- —
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Application area Security function

Microsoft 365 admin center -

_Roles

Access rights

AN

Dynamics’@ ndbox instance

Rokes
Groups

Access rights
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https://docs.microsoft.com/en-us/power-platform/admin/control-user-access
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Actions Answer Area
Share the ehart with -t.he team. Step Action
Assign the chart to each person on the team. 1 i Action
' Export the user chart to Microsoft Power BI. Import it | 3 Action

as a Power Bl visualization.

Export the user chart for import as a.user chart.

Export the user chart for import as a system chart.
1E fi#:

Actions

Share the chart with the team.

Assign the chart to each person on the team.

Export the user chart to Microsoft Power B. Import it | % W
as a Power Bl visualization.

= P
= =
-

Export the user chart for import as a Sysiem;;fhn

B9
Power Bl DesktopZ{# A L TLHR—
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Answer Area

Action

_ "W Export the user chart for import as a user chart

Share the chart with the team.

rFw .. S

Export the user chart for import as a user chart. P N
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18~25

26~35

36-55

55-100
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Actions Answer Area

Add a subarea.

Add a view. © @
Add a group. @ @
Add an area.
iEﬁ@:
Answer Area
|-°-drl an area I
IMd agroup |
Add a ‘:.tubaTé:a

1-fEEZEBMLET,
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Requirement Component

Display system posts

Timeline
Orgapization insights
IFrame

Relationship Insights

Display activities

Lists
Social Insights
Organization Insights

IAGHopshiplophts

Requirement Component

Display system posts 2\ v

Organization insights
NFrame
}IRelationship Insights

Display activities - Vv
Lists

& Social Insights
3 Organization Insights
\/11c rosofRelationship Insights
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https://docs.microsoft.com/en-us/dynamics365/customer-service/customer-service-hub-user-
guide-timeline-admin
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Statements

AgeGroups can be accessed from Screen1 and Screenzm O

h\ken'c 0

AgeGroups is a colle‘tb.n S
You can use the Update MI“WG values inAgeGroups. O
ICTOSOTT

AgeGroups is a collection.

You can use the Update fu

b
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Requirement

Add the new FAQ solution to the communication solution

for the first time. Cmaiemmm@ 01} I

Configure the FAQ solution in Microsoft Teams.

Create a new chatbot_

Eﬁ:ﬁ: 15

A k7 H®OPowerVirtualAgentsF v v kiky FERETLTLET,

Fry bRy MI A MTOERKATIVEBEDOATIVRAON) I3 0 EHRTEHELED
[CHAZDBELNHYET,

Fry bRy MCEHEATITOHMBEIRBT HICIE A REFLI VT4 T4 EERT HREN
HYET,

EOREZFERAIT HILELNHY FIMN?RZTHICIE EEBETEYGA TS 3 VEBRLE
ER

VBRI ENENIRS Y FOMELAHY £9,

Requirement Feature
Analyze misspellings, grammar variations, and semantic Siot filling

Synonyms
Smart matching

Microsoft e

Kﬂgﬁé'ﬁ?@bot smarter by expanding the matching logic. Slot filling
Synonyms
Topics

Extract a category selected by a user during a conversation

3 g Slot filling
into a variable for later use.

Synonyms
Smart matching
Topics




Answer Area

|“| ::‘_ ‘ -'. el o ]l ol & i e
AY, i (A% () |
IVIICTOSUI L Requirement

Feature

Analyze misspellings, grammar variations, and semantic  [Siot filling

Synonyms

mart matching

TopIGS
Fuzzy matching

Kﬁﬁé‘ &Pgbat Smarter Ey expanding the matching logic. Slot filling

Extract a category selected by a user during a conversation

into a variable for later use.
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Synonyms |
Topics

Slot filling
Synonyms
Smant matrhbi ‘]

opics

https://docs.microsoft.com/en-us/power-virtual-agents/advanced-entities-slot-filling
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Réquiremerit | |

Pass values from the current screen when
moving to another screen.

Display data to a userwhen the app is
offline.

Function

Navigate

Back
MovePrevious

LoadData
LoadDateOffline
ShowData




Requirement

Pass values from the current screen when
moving to another screen.

Display data to a user when the'app is

Function

Navigate '

CoadDaia
LoadDateOffline
ShowData
5568
Requirement Function
Pass values from the current screen when -
moving to another screen. Navigate
Back
MovePrevious
Display data to a user when the app is -
SAne. LoadData
LoadDateOffline
ShowData
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https://docs.microsoft.com/en-us/powerapps/maker/canvas-apps/offline-apps
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Where should you configure the Power Bl alert so that it
triggers the process?

Who can see alerts configured for Power BI?

EfiE:

Where should you configure the Power Bl alert So that it |

triggers the process?

Who can see alerts configured for Power-BI?

98

Power BI

Common Data Service
Power Automate
Power Bl admin porial

The person whao created the alert.

The dashboard owner and the person who created the alert.
Evervopewhe has acgess td'the dashboard.

Eveéryone Who hds access to the Power Bl instance.

Power Bij

Common Data Service
Power Automates ( |
Rower, Bl adminportal

The dashboard owner and the person who created the alert.
Everyone who has access to the dashboard.
Everyone who has access to the Power Bl instance.
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Vhere should you configure the Power Bl alert so that it

iggers the process? PoverBl
Common Data Service
Power Automate
Power Bl admin portal

Vho can see alerts configured for Power BI?
: The person who created the alert.

The dashboard owner and the person who created the alert.

Everyone who has access to the dashboard.

Everyone who has access to the Power Bl instance.

J)727L2RX:
https://docs.microsoft.com/en-us/power-bi/create-reports/service-set-data-alerts
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https://docs.microsoft.com/en-us/microsoft-365/admin/add-users/change-a-user-name-and-email-
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Actions Answer Area

Share the chart with the team Step Action

Assign the chart to each person on the team. 1 I 1 Adtion

Export the user chart to Microsoft Power BI. Impor? it =

2 Action

as a Power Bl visualization a Y ) =

Export the user chart for import as a user chart.

Export the user chart for import as a system chart
1E fiz:
Actions Answer Area
I Share the chart with the team : Step Action
g et
___________________ I el AN N . A A A el IR NG R S RN - SN | S
: Assign the chart to each person on the team. , 1 [ Export the user chart for import as a user chart

|
Export the user chart to Microsoft Power Bl. Importit |
as a Power Bl visualization | |



Step Action

1 Export the user chart for imporf a2 user' G SOTT

2 Share the chart with the team.
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Requirement

Handle an unknown question from a guest in a
conversation.

Redirect a quest with an unknown questfion to a
live staff member.

1E fiz:
ElE):

Requirement

Handle an unknown question from a guestin a
conversation.

Redirect a quest with an unknown questiontoa
live staff member.
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Component
v
Escalate
Fallback topic
Failure path
v
Power Apps

Power Virtual Agents web application
Microsoft Teams. _

Omnichannehfor DindnficsBE5)Gustomer Service

Component
v
Escalate AW
Fallback_lnpic
Failure path.
v
Power Apps

Power Virtual Agents web application
Micros_oﬂ Teams
Omnichannel for Dynamics 365 Customer Service
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Case type Requirement

Case type A A new case form that includes a timeline

Case type B A new case form that includes a business proeess flow

Casetype C | Anew case form that can display tase data on an interactive dashboard

A new mobile-friendly case form that requires minimal fields for record

Casetype D | . oation

A new mobile-friendly case form thﬂt dlsplays the subject case title, and

Case type E status fields from a parent c:

EDT+— LB TEERTHIVEAHYFIN?EETHICE BUNE T+ —LEATEFR
SYILT T2 ANEHZHFE-LEST  &FV—RAF 1EFERAT I L EHREFERTSIE
L EKEFEALBNWIELTEFET A VT UYERTY DICE RS UETHEIN—Z F
SVTTEN RV O-ILTIRLENHDIEENHYFT,

I DEREERENIRS O FOEENHY £9,

Form types Answer Area

| quick create | Case type Form type

main | Case type A Form type

quick view | Casetlype B Form type

:__Ca‘d Case type C Form type
Casetype D Form type

\GesebRefit | Fomipe



1Efig:

Form type- Answer Area
| quick create Case type Form type
Irmain ) Case type A ain
‘ quick view Gaselype B main
card O ﬁﬁEMEC main
Case type D quick create
Casetype E quick view
)27 LR
https://docs.microsoft.com/en-us/dynamics365/customer-service/create-design-forms-customer-
service-hub
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Ef: (ERERELET)
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B. SQL Server

C.AzureSQLT—4 N—X

D. Microsoft Excel
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. &F1/\— 2 3 > DMicrosoft Edge

A VTUIRT—ET—+xA

. Selenium IDE

. MozillaFirefoxM & /N\—2a v
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https://docs.microsoft.com/en-us/power-automate/ui-flows/setup
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Scenario Action needed

Users cannot see case records on mobile I 1 idal ; v
devices. onfigure mobile settings set on the case entity level.

Configure mobile settings at the field level within the case form.

Configure a security role in the mobile' permission set for appropriate users.

Users can open cases but cannot seethe [ A 4
subject of the case. Configure mobile'settings set at the case entity level.

Configure mobile settings at the field level within the case form.

Configure a security role in the mobile permission set for appropriate users.

Users report that they cannot aceessthe = — -
system from the Dynamics 365 mobile - - - - Iv
‘Conhgure mobile settings set at the case entity level.

app. L ; . . o
Configure mobile settings at the field level within the case form.
Configure a securitv role in the mobile nermission set for anorooriate users.

1EfiE:
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Scenario R : i Action needed

-

Users cannot see case records iimobile W 11§ ¥ : v
devices. L Configure mobile settings set on the case entity level.!
Configure mobile settings at the field level within the case form.

Configure a security role in the mabile permission set for appropriate users,

Users can open cases but cannot see the | B4
subject of the case. Configure maobile settings set_at the case entity level. _ o
Il Configure mobile settings at the field level within the case form.
Configure asecurity role in the mobile permission set for appropriate users.

Users report that they cannot access the —
system from the Dynamics 365 mobile b, i
app.

Configure mobile settings set at the case entity level.
Configure mobile settings at the field level within the case form._ _ _ _ _
Configure a security role in the mobile permission set for appropriate users. |
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https://docs.microsoft.com/en-us/dynamics365/customer-engagement/mobile-app/set-up-
dynamics-365-for-phon
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C. rEvs
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https://docs.microsoft.com/en-us/power-virtual-agents/authoring-variables-bot

B 28

J)Y—FR—FILDEFA—INEFITOLREEFAT HILELNHYFET,

EDV)1—La EFERATAREAHY FIN?EETSICE, ABFEHTEY G T ay
ZEIRLET,

I WERITENRENIRAS > FOBEELSHY T,



https://www.jpnshiken.com/q/13943-1245133/

Requirement Solution

== Micrafoft

nplement the invitation code

edemption process. Auto-populate the invitation code field on the sign-in screen from the email link.
Embed the invitation code in _the email link URL.
Send the customer their username and temporary password in the email link.
falidate the user's email. KN\ N v
Two-factor aghgn_tication
Azure Active Directory authentication
Socialprovider sign-in
Invitation code sign-up
1E#Z:
Requirement Solution
-nptemept the invitation code v
edemption process. _AUIO-QOQUIﬁte_Ihe,IfMtaIIQ[I code fwld_o@b,e&rﬁrﬁn_screen from the email link.

| Embed the invitation code in the errﬁ‘ﬁmls.ﬂﬂl_ N

hSé—nd_thE chtEm'é: F@eﬁ lg_ser_ﬁrneemftemporary password in the email link.

. - -hb. -

/alidate the user's email. v

) Tgm-qmr’f‘zﬁthenn catlon

Socnal prow&étgm
'Invitation code Sign- UM HCFOS Oft

B

Requirement " . M i C ro Mﬂ

Implement the invitation code v

Auto-populate the invitation code field on the sigi-ih screen from the email link.
‘Embed the invitation code in the,

redemption process.

emporary password in the email link.

Validate the user'semail. , _ o | -
1 | Two'fattor authentication
ure Active Dlreciory authentication
Social provider sign-in
Invitation code sign-up
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Action Solution

Extract business card data.

Al Builder  ©
Common Data Service
Power Virtual Agents
Power Automate

mplen ﬂi/jre contact gathering solution.
ICFOSO Create a new entity extraction component.
Integrate the solution with Azure Cognitive Services.

Use a prebuilt Al model.

Action Solution

Exiract business card data.

Al Builder'

Common Data Service
Power Virlual Agents
Power Automate

Implement the contact gathering solution.

Create a new entity extraction component.
|Integrate the solution with Azure Cognitive Senvices.

q -MiCFOSOft |Use a prebuitt Al model.

&R
Action Solution
Extract business card data. -
AlBuider
Common Data Service |
Power Virtual Agents
‘Paower Automate
Implement the contact gathéring solition. -
Create a new entity extraction component.
; __sr_:nl_kfn_i::-_n_mfﬁ_ﬂ_': Azure Cognilive Senvices.
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Vel

Session outcomes over time Determine whic tapu:;ﬂl:e iransferred to live

sgerts PSS

4 fie the nm‘nber of chats per day that
1 ¢ pre transferred to live agents.

"I '_.
a

Escalation rate drivers

Escalation rate

1E fi#:
Metrics Answer Area _
"ﬂf’%\
. A\’
Engagement over time Process @:' W Metric

Session outcomes over time|| Determine whi @Qﬁansfened fo live | Escalation rate drivers |
. agents mq@sl o?%ﬁg

?fe number of chats per daythat | Session outcomes over time

Escalation rate drivers

Escalation rate

J27LUR:
https://docs.microsoft.com/en-us/power-virtual-agents/teams/analytics-summary-teams
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Scenario
Extract specific text from a PDF document.

Model

Text rec
action model

mgnmon model and key phrase extraction model

Determine the likelihood that customers will p v
additional products. W Sentiment analysis model
Category classification model
. ity extraction model
o C Foso iction model
1E fi#:
Scenario Model
Extract specific text from a PDF document. v
Text recoﬂq |
action model

Determine the likelihood that customers will p ‘
additional products.

)77 LR

Ke a i
#ﬁnﬂion model and key phrase extraction model

b 4

Sentiment analysis model

Category classification model
§?wah'icrosoft

https://docs.microsoft.com/en-us/ai-builder/prebuilt-sentiment-analysis
https://docs.microsoft.com/en-us/ai-builder/prebuilt-key-phrase
https://docs.microsoft.com/en-us/ai-builder/prebuilt-text-recognition
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Answer Area

Requirement Feature
Analyze misspellings, grammar variations, and semantic Slot filling
Synonyms
Smart matching
Topics

Fuzzy matching

KASRE' B0 oot smarter by expanding the matching logic.  [sot filling

Synonyms
Topics
Extract a §ategory selected by a user during a conversation o= filling
> into a variable for later use. Synonyms
b Smart matching
Topics
1E fiZ:
&t BA
AX—=hFIvTF
Rl
FEYD

https://docs.microsoft.com/en-us/power-virtual-agents/advanced-entities-slot-filling
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g = Microsoft

Extract specific text from a PDF document

Text recognition model
Key phrase extraction model
Text recognition model and key phrase extraction model

Determine the likefihood that customers will purchase hod
additional products. Sentiment analysis model

Category classification model

Entity extraction model

Prediction model

Scenario Model
Extract specific text from a PDF document. A
Text recognition model
Key phrase extral:nm model
Determine the likelihood that customers will purchase v
additional products. Sentiment analysis model
Category classification model
. " 4| Entity extraction mode!
IVHEro s Of tlfrescionmose
J)I27L2UR:

https://docs.microsoft.com/en-us/ai-builder/prebuilt-sentiment-analysis
https://docs.microsoft.com/en-us/ai-builder/prebuilt-key-phrase
https://docs.microsoft.com/en-us/ai-builder/prebuilt-text-recognition
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o AnswirAre-rOsOTt

Requirement Feature
Topics
Enable the chatbot to relate to a real-world object or topic in a

dialog. Feature

Entities
Define the path and triggers for a chatbot conversation. Feature

Variables

Implement conditional logic to dynamically route a conversation Feature
Flows across different paths.

Features Answer Area

Requirement Feature
Topics

Enable the chatbot to relate to a real-world object.or topic in a i
dialog. Entities

Entities

Define the path and triggers for a chatbot conversation. Topics

Variables

Implement conditional logic to dynamically route a conversation Variables

Flows across different paths.
N A

J)27L2RX:
https://docs.microsoft.com/en-us/power-virtual-agents/advanced-entities-slot-filling
https://docs.microsoft.com/en-us/power-virtual-agents/authoring-create-edit-topics
https://docs.microsoft.com/en-us/power-virtual-agents/advanced-flow
https://docs.microsoft.com/en-us/power-virtual-agents/authoring-variables

HR: 38

HEIKHNNCOIDETIERHRT7 T ZREALTVWET  BARIEBETRET /N1 X &ER
LTWET , TS RADERIIEIZA VIZHDTWEYT , A—F—lFT/N\/ RIzcAFd4 > LTH
b 7IVERBEBLTTVavEETLET,

AMDA—HF—WNTNRA NS0T 7 MIRBLEZZR FAShTOWEOWI—HF—HARALL
DD IT7ANETYTO—RLELE, §% . CNEDOBEHERXRICHSRELHY FT,
WESNEF 1V TAA VT RERSCEDIZV ) 2—L a3 VEBRTIVELAHY ET,
HiatzlEfizx T 2EN?REZT HICIE, EEBEETHEYGA T 3 vEBIRLET,

L UDERRIZENRENIRS > FOMELAHY £9,



Requirement _ _ Action

a8 e w® e B W

Prevent unauthorized agcess 1o devices. v

Set an inactivity limit inghe ‘user's'group policy.

Set a timeout in/thie Power Platform admin center,

Configure access controls in Azure Active Directory.

Configure a Power Automate flow to poll for user inactivity on the devices.

Prevent users from uploading a specific typeofifile. v

Enter the restricted file types in the SharePoint admin center.
Enter the allowed file types in the Power Platform admin center.
Enter the restricted file types in the Power Platform admin center.

IF fi%:
Requirement Action
Prevent unauthorized acess| (o devicts.! 1% S O WJ T L -

Set an inactivity limit in'the user's group policy.
Set a timeout in the Power Platform admin center.
Configure access controls in Azure Active Directory.
Configure a Power Automate flow to poll for user inactivity on the devices.

’revent users from uploading a specific type offile. v
Enter the restricted file types in the SharePoint admin center.
Enter the allowed file types in the Power Platform admin center.
Enter the restricted file tune< in the Pawer Platfarm admin center

J)I27L 2R

https://docs.microsoft.com/en-us/power-platform/admin/user-session-management
https://docs.microsoft.com/en-us/onedrive/block-file-types
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Roles Answer Area _
4G T
Office 365 global administrator Function Role
Create new users. Role
Office 365 service administrator
Dynamics 365 service Assign roles 1o users. Role
administrator
Dynamics 365 system Perform backups for an instance. Role
administrator
1E fZ:
Roles Answer Area
| Office 365 giobal administrator ' Function Role
_“,- Create new users. Office 365 global administrator
Office 365 service administratori
er— : ] Assign Toles to users. Hynamics 390 sysenm
Dynamics 365 service ‘ g A

‘administrator

e ————— ¥ ‘ Dynamics 365 service
Dynamics 365 system ‘ Perform backups for an instance. aimini dirator

| administrator '

)77 LR

https://docs.microsoft.com/en-us/power-platform/admin/use-service-admin-role-manage-tenant

https://community.dynamics.com/crm/b/govandthecity/posts/understanding-dynamics-365-and-
office-365-admin-roles
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Reaurdelt crosoft

Drag and drop opportunities to change the stage

Solution

Add a Kanban control.

Add a Timeline control
Add an Editable Gnd control.

Show each salesperson their opportunities in

Add a Galeadar control

Calendar and Kanban view.

Add both controls to a custom view

@l.dd both controls to the My Cpportunities view.

Add one control to All Opportunities and a custom view
Add one control to My Opportunities and a custom view.

Show each salesperson the number of open

-

opportunities by stage in a standardwiew,

Use the List view.

Use the Timeline control

Use the Kanban control

Use the chart pane on the view

EfiE:

Requirement ) } .
Microsoft

Jrag and drop opporiunities to change the stage.

show each salesperson their opportunities in
—~alendar and Kanban view.

Show each salesperson the number of open
Jpportunities by stage in a standard view.

)77 LR

Solution

Add a Kanban control.

Add a Timeline control.
Add an Editable Gnid control.
Add a Calendar control.

Add both controls to a custom view.

Add both controls to the My Opportunities view.

Add one control to All Opportunities and a custom view.
Add one control to My Opportunities and a custom view.

-

Use the List view.

Use the Timeline control.
Use the Kanban control.
Use the chart pane on the view.

https://docs.microsoft.com/en-us/dynamics365-release-plan/2020wave 1/dynamics365-

sales/work-opportunities-kanban-view

https://crmtipoftheday.com/1206/view-any-dynamics-365-record-on-a-calendar/

https://fivep.com.au/how-to-get-visibility-and-report-on-an-opportunities-active-current-sales-

stage-without-code-microsoft-dynamics-365/
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Statements £ Yes No
AgeGroups can be accessed from Screen1 and Sctreen2. O O
AgeGroups is a collection. | O O
You can use the Update function to"change values in AgeGroups. O O
1F fi%: |
Statements Yes No
AgeGroups can be accessed from Screen1 and Screén2. O O
AgeGroups is a collection. O O]
You can use the Updale functionte-change values in AgeGroups.| O O
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Automaton Tool

—~mail when the status changes. -

Dynamics 365 workflow
Microsoft Flow
Business Process Flow

[ext v{hgr] the Oppnﬂunity IS created. v
IVIICrOSOTt Dynamics 365 workflow

Microsoft Flow
Business Process Flow
_reate a Wunderlist task. -
Dynamics 365 workflow
Microsoft Flow
Business Process Flow

Automation Tool

Email when the status changes. -
Dynamics 365 workflow
Microsoft Flow

Business Process Flow

Text when the Opporiunity is created. b

Dynamics 365 workflow
Microsoft Flow
BUsIness Process FIow
Create a Wunderlist task. v
Dynamics 365 workflow
Microsoft Flow

USINess Process Flow

Microsoft
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https://docs.microsoft.com/en-us/power-platform/admin/configure-relevance-search-
organization#what-is-relevance-search
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B. PowerAutomate 7 A% kv 77 0O—

C. PowerAutomate H&) 7 O —
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SICIEHRF LWebY A1 FHABHY EFT,

Power VirtualAgentsF v+ v k7R kZWebH o FZIEBOALBENHY T,
fAIZESIRETIMN?

A Dz IR—IUDURL

B. 74 —LID

C. Ry kID

D. IFrame

IEfE: (Ef2ZRTLEY)
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https://docs.microsoft.com/en-us/power-virtual-agents/publication-connect-bot-to-web-channels
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DE=IERZET o EHN?

AT—3DAVR—r 74— FZFERALT RUIDA VR— b TT—2T Y TEERLET,
B.7T—42DA4 iR—rRODTVTL—bEEMLET,

C. 77ANEBRDAVR—FEERLET,

D. T—2EBTT— 2y IT&#ERLET,

Ff:A(Q AV EHKT D)

REA/SER -
https://docs.microsoft.com/en-us/dynamics365/customerengagement/on-sumption/basics/import-
accounts-leads-other-data
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BLECHYFEEA,

E4#t Tl Office3657 T — a v DHEEEHICL TULERA,
ARL—PaRXRMEBELSMZABDRNL—2Y ) a—S 3 U EHBETIBLENHYET,

fi#iRK OneNotefi&ZHXIICLET,

NIFEEZERLTOETM?

A. [ELy

B. LM VE

EfR: (EffZzRTLET)
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MEFEIRETIHN?EET HICE EAERETENGA T a vERBRLET,

I WLWERIZFAFNIRAS Y FOBIELHY £5,
Action Solution

:xtract business card data. hd
Al Builder :

Common Data Service

Power Virtual Agents mc
Rower Altomate o IVITCTOSOT1

nplement the contact gathering solution. v
Create a new entity extraction component.

Integrate the solution with Azure Cognitive Services.
Use a prebuilt Al model.

Action

Extract business card data.

Al Builder

Common Data Service
Power Virtual Agents
Fower Automate

Implement the contact gatherng salution.

Create a new entity extraction -compment.
Integrate the solution with Azure Cognitive Services.
Use a prebuilt Al model. I
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RLET,

I WDBIRIEZNREFNIRS > FOBIELHY T,

Requirement

Add the new FAQ solution to the communication solution. -
_fgn'me first ime: Impear an existing app.
i Create a new app.

Microsoft e P
import bot.
Configure the FAQ solution in Microsoft Teams, -
Configure the FACDOL
Import a chatbot.
Create a new chatbot.

Requirement Function
Pass values from the current screen when v
moving to another screen. Navigate '
Back
MovePrevious
Display data to a user when the app Is -
| _Load DateOffline

Bk



Requirgmént- OOt
Add the new FAQ solution to the communication solution
for the first time. Import an emstmg app.
‘Creafe a new ap
Impurt a new page

Import bot.

Configure the FAQ solution in Microsoft Teams.

Configure the FAQbot.

Create a new chatbot
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PowerBIT7 52— FZR/RELFET,
AAIDENLEMEFRBA-EEICA—F—(CZBETIHRENHY FET BAZTHIZE EBE
EETHEULGA T aVERERLET,

I WERIIZERENIRAS > FOBELSHY T,

Where should you configure the Power Bl alert so that it &l

friggers the process? Power Bl 0 ;
Common Data Senvice
Power Automate
Power Bl admin portal

Who can see alerts configured for Power BI?

The person who created the alert.

The dashboard owner and the person who created the alert.
Evervone who has access to the dashboard.

Everyone who has access to the Power Bl instance.

Where should you configure the Power Bl alert so that it v
triggers the process? Power BI

Common Daia Service

Power Automate

Power Bl admin portal

Who can see alerts configured for Power BI? v
4 The person who created the alert.
: poard owner and the person who created

. ne oard.
one Mm glgi:gf Bl instance.
)27L2RX:

https://docs.microsoft.com/en-us/power-bi/create-reports/service-set-data-alerts
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THIVEIUTATADVARTLFY— bEERT ARENHY FT,

T2 FABEESLICTL—TLENETAV Y FOBERTLTH L ERBEEDOEM :
MBRZEIZTHIU P ERTTHDVEAHYFET, ROERITRT LS, Fr— A Toay
DIERERIBLET,

File  Home

H B Save & Close o Column -  # Line
- B Sav = Bar- a P

s w Area - Funn

Werking on solution: Default Selution

View used for chart preview

Active Accounts -

Accounts by Owner and Address 1: State/Province

Legend Entries (Series)
Select Field =  Aggregate * M

Add a senes

Horizontal {Category} Axis Labels

Select Field - ¥
Select Field - X
Add a category

Description




EDESITHBEERTTARELNHYFTIMN?EET HICIF, AEBETEY G TS a3 v &&
RLFET,

L OBEREIEZNRENIRA V FOMEEAHYET, Fr— MIF FIEEILITTIL—TiE
SENETHAI FOBERTLTH L, BAEDEFRINAGM/BETOTHI U FERTT S
DEAHYZFT,

Component Selection

Legend Entries (Series): Select Field

Account
Address 1: State/Province
Owner

LegM I&EQ %Qﬁ Aggregate

Avg
Count:All
Sum’

Horizontal (Category) Axis Labels: Select Fields

First grouping field

Account
Address 1: State/Province
Owner

Second grouping field

Account
Address 1: State/Province
Owner




Component Selection

Legend Entries (Series): Select Field v

Account

Address 1: State/Province
Owner

Legend Entries (Series): Aggregate v

Avg

Count:A]f

Sum

Horizontal (Category) Axis Labels: Select Fields

First grouping field v

Account
Address 1: State/Province

Owner

Second grouping field v

Account

Address 1: State/Province

Owner
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wulS®S \ Jicrosoft

Add a tag chart by using opened cases. Syatem char
Pefsonal chart

Arga chart

Component type

System chart
Add a stacked column chartshaped with your team Pergonal chart
Argd chart

System chart

Add aMigrosalt Power Bl visualization. Personal chart
Area char

Syrtem chan
A s chart from 3 view that 3 uger creates Personal chart

Ares chart

System charn
Add a doughnut chart that shows cases by cwmner. Personal chart
Area chart

1E fiz:

ANSWET Arca

BER T crosoft Component type

Add a tag chart by using opened casés. Rystem chart
Personal chart

Area chart

Isystem chan
Add a stacked column chart shared with your team. ersonal chart
Téa chan

System chart
Add a Microsoft Pawer Bl visualization. ersonal chart

rea chart

System chart
Adtha chart from a view that a user creates. ersonal chart

[Area chart
utemchan ]
Add a doughnut chart that shows cases by owner. Personal chart
Area chart
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V)a—IaVIEBEFERLTOWETIMN?

A. [FL

B. L\VZ

Ff: (EREERLET)
S .

https://docs.microsoft.com/en-us/power-platform/admin/set-up-dynamics-365-online-to-use-
sharepoint-online
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Requirement - Component
Handle an unknown question froma guestin a | -
conversation. Escalate
Fallback topic
Failure path
Redirect a quest with an unknown questiontoa v
live staff member. Power Apps
Power Virtual Agents web application
Microsoft Teams
Omnichannel for Dynamics 365 Customer Service
1E fiZ:
Requirement _ Component
Handle an unknown question from a guest ina - | v
conversation. Escalate
Fallback topic
Failure path
Redirect a quest with an uhknown question'to a -
live staff member. Power Apps
Power Virtual Agents web application
Microsoft Teams
Omnichannel for Dynamics 365 Customer Service
)27L2R:

https://docs.microsoft.com/en-us/power-virtual-agents/advanced-hand-off
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HET-FAZET HEMN?

Aty b (HlE) BERAL Fr3)—Hl#EENSA—42—¢CLTYEY FRITELET,

B. Reload éontrol) & FAL FvSU—a> bO—)LE/INNS5A—4—& L TReloadXIZEL
Y,

C.ForAall () BABFERLT ¥+ 3 )— DR T7ATLEZRELEL 1—H—0DERZVJTL
Y,

D.aLY > avIcT—2ZWYATIZIZONCheckiEZREL ALY avh b 74 T LEHIR
9 5IZ1EOnUncheckfEZBELFE T, A —H—HAR2UZBIRLEzo aLva3vEV )7L
F9,

Eff:D (AU FERKT D)

)27 LR
https://debajmecrm.com/quick-tip-resetting-controls-inside-gallery-in-canvas-app/
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HHE1tIE AlBuilderZZEELT W DOMDEDRRATORRICA VT DTV RAFEBMT S
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BEDKRRTOCRIIELDY—RZEZFEAL BLHLAIEAFERLET,

ERT SABUilderETILAA THERETIDLENHYET,

EDETINEAA TEERTHILELAHYEFITN?RET HICIE MBZEETHEYGA T avE

BIRLET,
F L VBERFZRENIRS  FOMIEAHY T,
Recognition requirement Model type

Identify a person’s age in a paragraph when written v

using the pattern twenty years old. Entity extraction
Text recognition
Key phrase

Identify items and prices frontarinvoice v

Form processing
Text recognition
Object detection

1Efig:
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Recognition requirement Model type

Identify a person’'s age in a paragraph when written A4
using the pattern twenty years old. Entity extraction |

Text recognition
Key phrase
Identify items and prices from an invoice. v
Form processing |
-\ Text recognition
Microsoft Object detection
358

Recogﬁonmgmft Model type

Identify a person’s age in a paragraph when written v
using the pattern twenty years old. Entity extraction
Text recognition
Key phrase

Identify items and prices from an invoice. v
Form processing
Text recognition
Object detection

J)27L2R:
https://docs.microsoft.com/en-us/ai-builder/form-processing-model-overview
https://docs.microsoft.com/en-us/ai-builder/entity-extraction-overview

B RE: 59

FLOWESRROD Y Y ZRETEHOODEDRRAIL—ILEERLTLET,

Screen1 E WS ZRIDE—DEEAEZHEODF Y UNRTZTYIZCESRRAD v Y 2 HAT ZHEN
HYET,

ESRRAIN—IDRAA—TZHRET IDLELHYFET,
EDROA—TH#FERTIDELHYEITH?

A. EmH1



BT >T47T4«

C.IRTDOI7+—L

D. 5 o—/\JL
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o —ERENERESINFELE. I TATAXT—TNIZHEY E LTz, Canvas7 T ZERKRT
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J27 LR
https://docs.microsoft.com/en-us/powerapps/maker/common-data-service/data-platform-create-
business-rule
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EEfF DPowerVirtual AgentsiRhy FZFRAL T BFEOYR— bAR—2 ILOBRFDOYR— FMEEEE
BIEBLUVAEBIET S LEFBLTVET,
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IEFICEITT IRENHE3DDT I avFENTIN?RETHICIE BEYLETIaVET
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Actions Answer area

Hover over the topic and select the Automate icon.

| Capture fuoghsledicpica, ~ L4
= WVHCECFOSOTE
A selected topics to the chatbot. @ @
Enable the topics. A J@ @

Identify the pre-filled trigger phases.

1F fiZ:

Answer Area

Select Suggest topics on the Topics page to
extract content from FAQ/support pages or
online files.

Add frie $h88ested topics to your bot.

Enable the topics.

1-[FEVIIR—DTIFEY I DIRFEIZEBERLT FAQ/YHR— ER=DFEREFF V42007
AoV TUOVEMBLET,

2-BEINF-FEY I ERY MZEMLET,

-FEVIEBMILET,

)27L2R:
https://docs.microsoft.com/en-us/power-virtual-agents/advanced-create-topics-from-web
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Yes
. X No
Group by or sort columns in the current view.
Yes
! No
Configure a business rule to show an error meessage.
Yes
g > No
Edit values in calculated fields
Yes
Edit the Address composite field. No
use the editable grid on mobile phones. Micrc
3
—Yas _
No
Group by or sort columns in the current view.
1%&5
Configure a business rule to show an ermor meessage, e
Yes
Edit values in calculated fields ! '!P |
Ie?
Edit the Address composite field. INo
_Yes
use the editable geid o ile phones. , No
Vi fel fo3 Y 41 Sl

&t BA



ACTON Lan pe perrormeay

Group by or sort columns in the current vieW v
Yes
No

Configure a business rule to show an error message. v
Yes
No

Edit values in calculated fields. s
Yes
No

Edit the Address compaosite field. v
Yes
No

Use the editable grid on mobile phones. v
Yes
No
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*ARFAZTA TRT—EARDPEBINZEEITA—LEEELET,
*FRFL2ZTFADBERENEDS E—ILAIR—Dr—IZTFFRMEREELET,

*FAHRF =T« A30BEBEALTLNS & F(Z, Wunderlist? R #4ER L ET,
BEUZLIZEDY—ILEFERTIVENHY FIM?EET SICIE, ABFEETEYGA T 3
VEERLET,

FELWVEREIZNZENIRS » FOBESHY 9,
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Automation

Email when the status changes.

Text when the Opportunity is created.«, =~ v

Create a Wunderlist task.

Automation

Microsof®!

w

Dynamics 365 workflow
Microsoft Flow
Business Process Flow

Dynamics 365 workflow
Microsoft Flow
Business Process Flow

w

Dynamics 365 workflow
Microsoft Flow
Business Process Flow

Tool

Email when the status changes.

Text when the Opportunity is created.

Create a Wunderlist task.

98

Mlgrqsoft Flow

A L A — S—

o

Business Process Flow

v

—  — e 0 o s

Dynamics 365 workflow

Business Process Flow

= M:cmsqj’

L

I I P

Business Process Flow




Automation Tool

Email when the status changes. v
Dynamics 365 workflow
Microsoft Flow
Business ﬁrgcess Flow.
~ HCTosS0O J 8
Dynamics 365 workflow
Microsoft Flow
Business Process Flow
Create a Wunderlist task. -
Dynamics 365 workflow
Microsoft Flow
Business Process Flow

Text when the Opportunity is created.
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ZERLET,

FIELWLWERITZENRZENIRA Y FOMELAHY F9,

Action Location

Activate user auditing

System Settings
Personal Settings
Customize WESERM;| 5 ) f
Microsoft 365 Compliance

View the user audit logs. -
Advanced Find

Individual record

User Summary reporn
Micrasoft 365 Compliance




Action

Activate user auditing.

Location

ISystem Seftings

Personal Settifgs
Customize the.8,

Microsoft 365 Compliance

tcrosol

View the user auditlogs.

Advanced Find
Individual record
User Summary report

Micros

oft 365 Compliance

JI27L2R:
https://docs.microsoft.com/en-us/power-pla
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tform/admin/audit-data-user-activity

bRy FEERLETS,
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Requirement

Test the chatbot with unlicensed internal users

Allow other licensed internal users to edit the chatbot

mis MiCLQsQia2”

vl

1E fi#:

AHYEYS,

Method

N\

v

Use the demo website_ | | ©
Share the chatbot taeach'user individually
Share the chatbot to @8ecurity group containing all users

RV “AM

), 4

Sharethe chatbot to each user individually
Share the chatbot to a security group containing all users
eploy the chatbot to Microsoft Teams in your tenant

v

Embed the chatbot code in an IFrame on your company's
Deploy the chatbot to Microsoft Teams in your tenant
Deploy the chatbot to AppSource

public website




Requirement

Test the chatbot with unlicensed internal users

Use the demo website
arethec 0 each user ingividually
Share the chatbot to a security group containing all users

Allow other licensed internal users to edit the chatbot

Deploy the chatbot to production for public consumption
[Embed 1 2 C nalbot code in an [Frame on your company's public website |
Depmy JW"..- .W -
Deployth.chatbot oWp

JI27L2R:
https://docs.microsoft.com/en-us/power-virtual-agents/publication-connect-bot-to-web-channels
https://docs.microsoft.com/en-us/power-virtual-agents/requirements-licensing
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TwitterM SEFED/NY L1 2 THAERBEINS-UIZ ENSAILEMNE N) H—FTE2LELHY E
T EME . SHOYV—2 v AT TF—LDEBAVRAMIEFA—ILEEXELET,
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BT T IDENHDA4DDT I AVIEENTIN?RETHICIEX EVNETHILaVET
923 D) R MHALEZEEHICEHL ELWVBEFICHRET,

Actions

Sign in to the Business platform admin center and create a new
project and connechion set

Create a trigger to search for the new posts with the hashtag
Create an action to send a mobile notific ation

Sign in to Power Autornate and create a new blani Finw

2o\
AT

Create a trigger to send a mobile notifications™ :

'-'_ﬁr\-uu w'-'

Select the social media cmmclw,, gpld'ﬂle an authentication key
from the senvice, and enter the Hg.lﬂthe connection

Create an action to search for the new posts with the hashiag

?ﬁéﬁnﬁ?&mcmwwmﬁmmqms - M IcrOSOft

1E fiz:
Eli):




Sign in to Power Automate and efeatea newobliank flow.

Select the social media connector and entér the user credentials
for the connection.

Create an action to search for the new posts with the hashtag.

Create a trigger to send a mobile notification.
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B DDynamics3656h R4 ¥ —H—ERREFZEBELET,

Microsoft SharePointld 1 ERREICERHAINEEA,

BEEF—LO#HAITHRL—2 3 0 EXET HIZIE, Microsoft Office365V 1) 2 — 3 V%
Dynamics3654 Y A2 VR L#ET BB ELHY EFT,

RARETEL32OV ) a—2aVEERTIN? ThTNOERIT BREO—BEEZRLTL
9,

F L WERIEZENRTNIRS > FOBELAHY T,

A. Microsoft Skype for Business

B. Microsoft Exchange Online

C. Microsoft OneNote

D. Microsoft Yammer

E. Microsoft OneDrive for Business

IEf#: (EfEZRTLET)

SREA/SE -
https://docs.microsoft.com/en-us/power-platform/admin/add-office-365-online-services
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T CICETLET,
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Workflow Requirement Configuration Option

Run immediately.

Approve the workflow.
Configure the workflow to run now.
Configure child workflow to run now.

Validate when a condition is met. .16 0 v

-Publish workflow.
Subject contains data.
Trigger when a Power Automate button is

pressed.

Perform an action when a condition is met. v

Send an email.
View chart.

. M i Croso’ :thdate a security role.

Configuration Option

Workflow Requirement

Run immediately.

[Trigger when a Power Automate button is

pressed.

v

Perform an action
Send an email.

View chart.

§datE E3&@N Ble.
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Requirement Action

Add the new FAQ solution to the communication sum%"(@ -
for the first ime. Import an existing app.
Create a new app.

|mpm a new page.
| Import bot.

Configure the FAQ solution I\%@ -
Corﬁgure the FACQbot. |
Import a chatbot
. Create a new chatbot.
Microsoft




Requirement

Add the new FACQ solution to the communication solution -

for the first fime [ an existing app
- %‘:&? l}gwapﬁl c T
_ =11 AW page =

Import bot

Configure the FAC sutmnn in Microsoft Teams b
Configure the FACQDot

fmport a chatbot
Ereale anewc E[Eﬂl
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Action

Extract business card data.

Al Builder ol
Common Data Service
Power Virtual Agents
Power Automate

Implement the contact gathering solution.

Create a new entity extraction component.
Integrate the solution with Azure Cognitive Services.

| RO model
Action Solution
Extract business card data. -
Al Builder [l

Common Data Service
Power Virtual Agents

Power Automate

Implement the contact gathering solution. t _ TV e

Create a new entity extraction component. = = =
Integrate the solution with Azure Cognitive Services.
IUse a prebuilt Al model.
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Requirement Function
Pass values from the current screen when -
moving to another screen. Navigate
| Back
MovePrevious
Display data to a user whenthe app Is v
offline. LoadData
LoadDateOffline
Microsathowbata

Requirement Function

Pass values from the current screen when
mOVi ng tO another screen. Navigate

Back
MovePrevious

Display data to a user when the app is

offline. LoadData
LoadDateOffline

JyI27L2R:
https://docs.microsoft.com/en-us/powerapps/maker/canvas-apps/offline-apps
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RDTERAMAATA—ILEZEL XY UONRTTULRBHY £9 1d_FirstName_ LastName, =
DT TUIZIE Button1E WS EZRIDREZVEHY FT,

Button1®OnSelect 7 A/NT A4 [ZIE  RODANEENTULET,

Collect People_{ld 1d.Text FirstName FirstName.Text,_ LastName LastName.Text}) D& X

T—rAVRIDOVWT RTF— A Y MDtrueDIHFEF[EVEBRLET, TALUSNDISEEF,

[LWWhR]ZZERLFET,
F I OEREERENIRAS D FOEENHY FT,
Statement Yes No
The People collection is automatically created if it does not already exist. ) O

When Button1 is pressed, if a record with the currentwalue of Id.Text
already exists in the People collection, the values for FirstName and O ®)
LastName are updated

If you update the’ recOrd m)?je Collection function to iclude the value from
a new field named Age, it will result in an error. O O

Statement

The People collection is automatically created if it does not already exist.

When Button1 is pressed, if a record with the currént value of |d. Text
already exists in the People collection, the values for FirstName and
LastName are updated.

If you update the record in the Collection function to iclude the value from
a new field named Age, it will resultin an error.

J)I27L2R:
https://docs.microsoft.com/en-us/powerapps/maker/canvas-apps/functions/function-clear-collect-
clearcollect
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I VEREERENIRS O FOBENHY F£9,

Actions Answer Area

Share the chart with the team Step Action

Assign the chart to each person on the team. 1 1 )y MR ICITOSOI
Export the user chart to Microsoft Power Bl. Importit% | y, il Action

as a Power Bl visualization.

N N B e

Export the user chart for import as a user chart.

Export the user chart for import as a system chart

1E fiz:
ElE)

Export the user chart.__fm'import as a user chart.

Share the ghart with the team.
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Caprure suggested topics.

Add selected topics to the chatbot.
Enable the topics.
Identify the pre-filled trigger phases.

Hover over the topic and select the Automate icon.

.Capture suggested topics.
lAdd selected topics to the chatbot.

[ Enable the topics.

Identify the pre-filled trigger phases.

JyI27L2R:
https://docs.microsoft.com/en-us/power-virtual-agents/advanced-create-topics-from-web
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ZERLTLES,
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Workflow Requirement
b h Wik

Be tnggered when 3 condition is met SeLbject comains data.
Trigger when a Microsoft Flow button i3 pressed
Approve the workfiow,
Configure the workfiow to run now.
Configure child workflow to run now
Send an email
Perform an action when a condition s met. View chart
Update a secunty role.

Run immediately.

Workflow Requireme Option

—
| A.
&Wmmacmm 5 me ubgect contans data
TIGGE! Wer & WHCTos0 T | SN 13 Presies

lAporove the workflow,
Run immediately.

Configure the workflow to run now.
Conhgure child workflow to run now

Send an emad
Perform an actiogl wherta condition s met. Vi chart
Update a secunty role,
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Set AgeGroups, ['1-25". "26-54"_ "55+"])
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| Statement? Yes No
= Microsortt
AgeGroups can be accessed from Screen1 and Screen2: O O
AgeGroups is a collection. O O
You can use the Update function to change values in AgeGroups. O ®

1E fiz:

Statemg_tﬁs Microsoftt

AgeGroups can be accessed from Screen1 and Screen2.

AgeGroups is a collection. @)

You can use the Update function to change values in AgeGroups. 1 O |

5 BA
Statements

AgeGroups can be accessed from Screen1 and Sereen2. @

AgeGroups is a collection. : (@)

You can use the Update function to ch@ vam 'naggggﬁfto |
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Yes
; f No
Group by or sort columns in the curreiit view.
Yes
N No
Configure a business rule to show an error meessage.
Yes
. i No
Edit values in calculated fields
Yes
Edit the Address compaosite field. No
Yes
use the editable grid on mobile phones. No
IE fi:
4 Yes ]
L
Group by or sort columns in the current view.
a5
0
Configure a business rule to show an error meessage.
Yes
Edit values in calculated fields o
Yes
Edit the Address composite field. NO
ﬁ
use the editable grid on mobile phones. No
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Actions Answer Area

Sign in to the Business platform admin cenler and create a new
project and connection sel

Create a tngger to search for the new posts with the hashlag
Create an action to send a mobile notification

Sign in to Power Automate and create a new blank flow g

Creale a trigger to send a mabile notification

Select the social media connector, genérale an authentication key
from the service, and enter the key for the connection

Create an action to search for the new posts with the hashtag

Select the social media connector and enter the user credentials

far tha ~Aannaetiam

EfiZ:

Answer Area

Sign in to Power Automate and createa new
blank flow

Select the social media cornector and enter the
user credentials for the connection.

Create an action tdsearch for the new posts
with the hashtag.

Create a trigger to send a mobile notification
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Requirement Compqnent
Handle an unknown question from a guestin a | | -
conversation. Escalate
Fallback topic
Failure path
Redirect a quest with an unknown question to a v
live staff member. Power Apps
Power Virtual Agents web application
Microsoft Teams
Omnichannel for Dynamics 365 Customer Service
1E fiZ:
Requirement Component
Handle an unknown question from a guestin a -
Fallback topic
Failure path
Redirect a quest with an uriknown question to a R R
ive staff member. Power Apps
Power Virtual Agents web application
Microsoft Teams
Omnichannel for Dynamics 365 Customer Service
J27LIUR:

https://docs.microsoft.com/en-us/power-virtual-agents/advanced-hand-off
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Requirement - Component
Handle an unknown question froma guestin a | -
conversation. Escalate
Fallback topic
Failure path
Redirect a quest with an unknown questiontoa v
live staff member. Power Apps
Power Virtual Agents web application
Microsoft Teams
Omnichannel for Dynamics 365 Customer Service

IEfiZ:
Requirement Component
Jandle an unknown questionffor a questina v
onversation. Escalate
Fallba;lg_tu:-_pil:
Failure path
ledirect a quest with an unknown questiondoa -

ve staff member. Power Apps

Power Virtual Agents web application
Microsoft Teams
Omnichannel for Dynamics 365 Gustomer Service

J27L2R:
https://docs.microsoft.com/en-us/power-virtual-agents/advanced-hand-off
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ET0ERICITEEOHENHY F7,
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Components
Attended Ul flow Process Component
Access data from an internally created web ' Component
Unattended Ul flow application with basic REST AP functionality as
| Flow that uses a custom connector | Raftofa Monly RERgT 20
cess gata from a public web site with no ARl | [ onent
| Flow that tﬁ& a WMTE‘?; 0 M for emails processed through an o
queue.
IEfiZ:
Components Answer Area
| At};naea Ufiow i Process Component
TR T T e S | Access data from an internally created web ru;at?er:!ez J flo-w ------ !
' Q"?—“e—“dgdy' o oo application with basic RESTAP! functionality as == —————— S — |
T T L TR TR part of a nightly batch job.

.

. | P W, e Access rom a public web site with no API rAn ded Ul fo =
ﬂof “latlﬁfﬂ Wblﬂ'Mfﬁ rog@dﬁr emails processed throughan = e e = I
unmonitored queue.
& BA

Process “ Gofbpenen SO ft

Access data from an internally created web [Unattended Ul flow
application with basic REST API functionality as
part of a nightly batch job.

Access data from a public web site with no API | Attended Ul flow
functionality for emails processed through an
unmonitored queue.
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Action Solution

Extract business card data.

Al Builder Y o )
Common Data Service
Power Virtual AgEhts
‘Power Automate

Implement the contact gathering selution.

Create a new entity extraction component.
!megrate the Solull on with Azure Cogmtwe Services.

Action Solution

Microsoft

Extract business card data. v
Al Builder _ X\

Common Data Semce

Power Vlrtual Agents

Power Altomate

Implement the contact gaﬁleﬁng soluhon v
19 Create a new entity extraction component.

lIntegrate the solution with Azure Cognitive Services.
Use a prebuilt Al model. !

—

ZRER
Action Solution

Extract business card data. -
Al Builder
Common Data Senvise YY1 1

Power Virual Agents
Power Automate

Implement the contact gathering solufion. hd

Create a new entity extraction component
Integrate the solution with Azure Cognmve Semces

VI Cros clséapebitaimodel

N
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R

I I VEREERENIRS O FOBENHY £9,

Scenario Action

What happens to existing accounts?

Existing accounts show the old BPF.
Existing accounts show the new BPF.
Existing accounts only show the new stage.

What happens to new accounts?

No BPF is linked to a new account.
. The new BPF shows only the new stage for a new account.

S ()| The new BPF is showing in a new account.

Scenario Actlnn

What happens to existing accounts? — 0 iVi I{ FQEQTE v

Existing accounts shows ﬁleaol’é BPF.
Existing accounts show the new BPF.

B

Exlstmg a;cgdhts only show the new stage.

What happens to new accounts? ’X\‘ . v

% *1 No BPF is linked to a new account.

The new BPF shows only the new stage for a new account.
The new BPF is showing in a new account.

JI27L2R:
https://docs.microsoft.com/en-us/dynamics365/customerengagement/on-
precision/customize/business-process-flows-overview
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Power BIZfEAAL T DA v a2 R—FZEERLTLET,

FyoaR—FE REELSANDNBL—F—Z2EOHFEDI—H—ty FHFATES &SI
TEODENHYET AV aiR—FADTIEREDBELTHREBDRIISEIETIAN,
BEIX100ARETT,
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HA,
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A BHEAIVR FEERLEST, IRXTOI—HF—ZEHJIIL—FIZEML, VR FEFERALT
FyamR—REHRBLET,

B. PowerBIy—EXRIZHA VA U LET Ay PaRh—RFZEHRE,

C. AEfA—H—&ENEI—F—DEFNDA—ILT FLRZAALET,

D. Power BlDesktoplZH A4 A4 > LET Fviakhk—FERE,

E.[RIEFBICFY I alR—F ERELR—MNOEBEZHAT I A IICLET
FEAIIIN—TZ2ERLET, IXTOLI—HF—ZEAIIIL—TIZEML, YR FEFERALT
FyamR—REHRBLET,

EfE:BEF (A FEHEKT D)

)27L2R:
https://docs.microsoft.com/en-us/power-bi/collaborate-share/service-share-dashboards
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What must you use to embed the check-in solutien? v
Visual Studio
Power Apps Web Studio
Al Builder
Common Data Service
Where must the check-in solution be available within the v
communication solution? chat section of the solution

Microsoft 365 Apps selection grid
in an embedded webpage
in a tab

EfiZ:


https://www.jpnshiken.com/q/13943-1245197/
https://www.jpntest.com/shiken/PL-200-mondaishu

What must/ydu use to embed the check-in solution? A 4

Visual Studio

IPower Apps Web Studio

Al Builder

Common Data Service
Where must the check-in solution be available within the v
communication solution? chat section of the solution

Microsoft 365 Apps selection grid
in an embedded webpage

in a tab
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EBHAHF ¥ VIR T T H#EEPowerBILR— FEER L TABALET, LAR— MMIEHD A
MERLET,

XY UNRTTYIZIMEENLELBENHY FT,

X UNRT7T)EEHFLET,
BHIN-Fv NRT7TYMNREEINI-PowerBILR— F CHIBRIEETHDAZ EETHERT D)
ENHYET,

HE(FAETEIREN?

A. Power BlDesktop/ 5 PowerBILR— F&# AL 3 RXTHOA—HF—IZBEBELEFT,
B. Power BlDesktop/ 5 PowerBIL/R— FZ AL ET,

C. AR &N f-PowerBIL R— bDT—R2 Y —REFHTEHLET,

D. ¥v UNR7 TV EANBELET,

IFfig: (EfZRTLET)
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Requirement— |\/| | C 1O Setond |

Analyze misspellings, grammar variations, and semantic Slot filling
aynonyms
Smart matching
Topics

Fuzzy matching

YRR A0S bot smarter by expanding the matching logic.  [siot filling
Synonyms
Topics

!Extract a Fategn:r}r selected by a user during a conversation [ == 3
into a variable for later use. Synonyms

Smart matching
Topics

Requirement Feature
Analyze misspellings, grammar vanations, and semantic Slat filling
SyNonyms
smart matching
opIcs
Fuzzy matching

YRLRYRE Dot smarter by expanding the matching logic.  |sion filling

SAManTYmS
Topics

_Extrac't a category selected by a user during a conversation o= Tlling
into a variable for later use. Synonyms

‘Microsoft ="

J)727L2RX:
https://docs.microsoft.com/en-us/power-virtual-agents/advanced-entities-slot-filling
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Dynamics 365 CustomerEngagement&EBEZBNFELz, EDRRTORZBE#ILT 57—
P9 70—ZBLET  ROBEHEFBH T LIICT—I 70— 28T EI2LENHY FET,
*FHENE S ESIT ) H—ShFET,

3 CIZERITLET,

EUNFHEINEEEITTIVIAVERFTLET,

J—2 70— EDELSICHERT ABENHYEFIN?BETHICE BETY 7 THEULGETE
ZERL TS,
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Microsoff™ "= 0" Sésdaw

Be npgered when 3 Condimon 5 met e . bt containg dati
¢ Trigges when 5 Mroso® Flow button o presied

Approve the workfiow,
Run immedsatety. y Contguns th workfow 10 run now,
- Contgpute child workBow 10 nun row

Lend an emad
Perform an scto wisenis condation & met Wurw chat
rF - Update 3 wetunty iole

Workflow Requirement Configuration Option

r ok ow.
B¢ tnggered when & Ccondibion is met Sghbjest contany data |

[T witen Eaicablblcw button n presd

A inchaey e Microsof

B Bre B

Perform arractson when a condition B met
Up-Gate 4 tecunty ros.

&t BA

1) EHERSNEZEEIT M) A—ENEZHTO) FMIT—E2HEERTLD
DG CIZEFSICRTI AL IICT—/70—Z@BALET

3) RSN EEITT I VI VERTLET A —IILEEELET
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EERLFET,
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Requirement Component
Handle an unknown question from a guestin a "’\”‘ -
ﬂmtmn.‘ Escalate e *"'
m Microsoft Falback tode’
ailuré,p
"Th Y,
Redirect a quest with an unknown queslim;ga_:‘lr . -
f"« Power Virtual Agents web application
O b Microsoft Teams
Omnichannel for Dynamics 365 Customer Service

1E fiz:



Requirement Component

Handle an unknown question from a guestina —— -
comersation Escalate J
[ Fallback topic
Failurapath
Jedirect a quest with an unknown questionioa -
ive staff member. Power Apps
Power Virual Agents web application
Micresoit feams _ _ _ _ _ _ _ _ _ - _ .,
| Omnichannel for Dynamics 365 Customer Senvice |

5
Requirement Component
Handle an unknown question from a guest in a v
-onversation. Escalate
Fallback topic
Failure path
Redirect a quest with an unknown questiontoa -
ve staff member. Power Apps

Power Virtual Agents web application
\ Microspft Teams
v ) Ginichannel for Dynamics 365 Customer Service

J)I27L2UR:
https://docs.microsoft.com/en-us/power-virtual-agents/advanced-hand-off

Eﬁ:ﬁ: 97

IVTATADHREILT 4 —ILRERTT BT+ —LDHYET,

BRI A—Y—DHREILTLA—ILETIANRA) VT TBHEZHBLI-WEEZTWE
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AIZEETLLENHYFIMN?

AVAYIBREEL—D T4 LI —RHEDHKEF T aoDT4—ILE

B.[74— )L KTAONRT A 74—LD[T4—ILEEFa)T4]714—ILF
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IEfR: (EffZzRTLET)

J)I27L2UR:
https://community.dynamics.com/365/b/dynamics365apps/posts/kb-understanding-dynamics-365-
field-ssearchab
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Requirement Solution

Implement the invitation code -
redemption process

Auto-populate the invitation code field on the sign-in screen from the email link
Embed the invitation code in the email link- URL.
Send the customer their uSemame‘and temporary password in the email link.

Validate the user's email. -
Two-factorauthentication

Azure Active Directory authentication

IS08aIprovider sion-in_ _ _

iitation sbdedignup) ST T L

1E fiZ:
Requirement Solution
Implement the imvitation code -
redemption process. Auto-populate the invitation code field on the sign-in screen from the email link.
Embed the invitation code in the email link URL.
~h3end the customer their usermame and temporary password in the email ink_
Validate the user’s email. | -
Two-factor autheptication
Azure Active Directory authentication
Social provider sign-in
Imatation code sign-up
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HYFET,
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J)27L2R:
https://docs.microsoft.com/en-us/powerapps/maker/common-data-service/data-platform-create-
business-rule
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71 1=1EDynamics365MNEEE T,

FLOWT T EERLET,

TTIDYA by TEERTIRLENHY FT,

IEHICRITT IBENHDI3DDT I I VIEENTIN?RETHICIE BUHETIavET
93D R ML EIZEEHICHEEL, ELWEFICHERET,

Actions Answer Area

Add a subarea.

Add a view. @ !
©

QIS

-
Add a group. |
Add an area.
EfiZ:
Actions anbylerareas 01
Add a subarea. ‘ Add andrea.
Add a view. ‘ @ Add a group. @
Add a group I @ Add a subarea. @
I Add an area.
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R
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Requirement Method

Test the chatbot with unlicensed internal users &) v

Use the demo website -
Share the chatbot to each user individually

M i C r O S 0 ft Share the chatbot {0 a security group containing all users
“Allow other licensed internal users to edit the chatbot 7 v

Share the chatbot to each user individually
Share the chatbot to a security group containing all users
Deploy the chatbot to Microsoft Teams in your tenant

Deploy the chatbot to production for public consumption v

Embed the chatbot code in an IFrame on your company’s public website
Deploy the chatbot to Microsoft Teams in your tenant

Deploy the chatbot to AppSource
1E fiZ:
Actions Answer Area
I Share the chart with the team. : Step Action
| A G S L. I ey e e s s ——.
___________________ S [ N T s TR S S e DS S e |
. — I '
: Assign the chart to each person on the team i 1 LEXDOTI the user chart for lmD0ﬂ as a user chart. F
e e e . e A e . i R e T e el )

R S

' Export the user chart to Microsoft Power Bl. Import |t
_as a Power Bl visualization.

2 ' Share the chart with the team. \

_____________ S _&
| Exponlhe user chart forlmpon asasyﬂem MC ro S Oft

ERER
JS574ANA—HF—A2UE—TxA R T7I)5r—a 0 DHEBANABEMICERINET
Requirement

Test the chatbot with unlicensed internal users ol % B
Use the demo website

Share the chatbot to each user individually

Share the chatbot to & seturily group containing all users

.

Allow other licensed internal users to edit the chatbot g (I >%" v

Shsul ml :hau:at to each user individually
the chatbot to a security group containing all users
ploy the chatbot to Microsoft Teams in your tenant
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Ry X1 TEWebY A FEFEHRAT S

Ry FEWeblZART HI5E, BAICEBEIN-TEWebY A b Ry FEF—LA— FOFE
ERELHAEISLOIERTEFNELUVHREDS A IWebH 1 MZXFTEFET,
RYPR2 Fyy bRy bEITARTOA—HY—Z2EBC X1 TAIIL—TEHBLET,

Deploy the chatbot to production forpublic' consumption
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EHTIEOICTIVERTEIDLENHLIBELRDI—HF—ICEIYETIBLENHYET,

A—H -S4t REBEHRILT 511 Azure Active Directory Azure AD) X211 T4
W—=TI25A4 e REENYHBTEHIENTEET,

Ry PR3 Fry bRy ha—RFELREDLFRAWebY 1 FDIFRamelZHB&HAL R Y k #IFrame
ELTSA IWebH A FMIEBMTEET, 54 TWebY 4 MME BEEMRITONEWeb YA + Fi:
[XSharePoint®>Yammert 4 L EDQREY A T B ENTEET,

J)727L2UR:
https://docs.microsoft.com/en-us/power-virtual-agents/publication-connect-bot-to-web-channels
https://docs.microsoft.com/en-us/power-virtual-agents/requirements-licensing
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B.EY®xXJA+ER 70—
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D. EZRR)L—IL
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SR .
https://www.sherweb.com/blog/dynamics-365/configuring-business-rules-within-microsoft-
dynamics-365-crm/

B 104

TANFIVIA))a—2 3 v aRATHILENHYET,
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O—LYRRENHDGEENHYET,
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e RIS\ /)i C PSS

Engagemeft over ime Process

'Session outcomes overtime, = Determine which topic&'afe ffansferred to live |

agents mest often
Escalation rate drivers 0 A % 5 of chats er day it

e ——— !y Mare tlanSierred to live agents

1F fiZ:
Metrics AnNSWer Area
Engagement over time Process \ - o
ISession outcomes overtime|  Determine whichitopies afé transferredt Escalation rate drivers

agenis mast often

i Escalation rate drivers I

are transfemred to live agents

| Escalation rate |

JyI27LUR:
https://docs.microsoft.com/en-us/power-virtual-agents/teams/analytics-summary-teams
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Casetype | . Requirement

Casetype A | Anew case foini thatintlhdes a timeline

Case type B A new case form that includes a business process flow

Case type C A new case form that can display case data on an interactive dashboard

A new mobile-friendly case form that requires minimal fields for record
creation

A new mobile-friendly case form that displays the subject, case title, and
e pe status fields from a parent case

EDTH—LRAA TEERTIDLELHY FIMN?EETHICE BEUEIT+—LEATEF
S9TLT T—R2ANBEREZH/-LET  FV—RE 1EFERATILEL BHEFERT S &
H FoRKFEALBEWC EELTEEFT , AVTUVYERTTDIZIE RS UBETHEIN—ZFF
FvITEN RVA—ILTERBENHIEENHY ET,

Case type D




I OWEREZENRTNARS D FOMMESIHY FT,

Form types

quick create

main

quick view

card

Form types

quick create

main

quick view

card

)27 LR

Answer Area

Answer Area

Case type

Case type A,
. Caseype B

3 Case type C

Case type D

CasetypeE

Case type
Case type A

Casetype B
Case type C
Casetype D

Casetype E

Form type

| main

| main

main

i quick create

| quick view

il

—

L

https://docs.microsoft.com/en-us/dynamics365/customer-service/create-design-forms-customer-

service-hub
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Guide the user with actions to take.

Ensure user interaction in manageable steps.

v
Configure views and charts.
Configure business process flows.
Configure workflows.

h 4

Configure the timeline on the form.

Configure each stage with the actions that need to be completed.

Configure Insights.

1F fi#:
Components Answer Area
| ‘AtendedUlflow ' Process Component
““““““ i Access data from an internally created web rU;att-en;eE l; ﬂ;w- i
| gngne_nd 2l )y application with basic REST API functionality as === ==
P TR T T R A part of a nightly batch job

T Access data from a public web site with no API | Attended Ul flow

' Flow that uses a prebuittiBogfiector/s~

—_— = = = — — - o m——-

netionallly for emails processedthroughan = = = = = = = = = = = =

unmonitored queue.

Requirement

Guide the user with actions to take.

Action

4

Configure views.and charts.
Configure business process flows.
Configure workflows.

Ensure user interaction in manageable steps.

4

Configureithe timeline on the form.

Conﬂgure Insights.

Conﬁgtﬂach SRMWMW to be completed.
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Dynamics365~NIIL 7 TRV EBEEBNFELT:

BRRBINI-AIT TR T—RICETEERERTTHF Vv a2 h— FEERT H2REND
YEFT,EDFyarR—RaviR—RU bEFERTILENHYFTIN?2BETSHICIE BE
A THEYLGA T avEERLET, F : L UOEREIZFAEFNIRS Y bOEENHY T,

““"“"""" Microsoft ...

Add a tag chart by using opened cases. System char
Peisonal chart

afga chart

System chart
Add a stacked column chart shared with your team Personal chart
Argd char

System chart
Add aMicrosalt Power Bl visualization. Personal chart

Arga chan

Syrtem chant
Agd ¥ chart from a view that 3 user creates Personal chart

Area chart

System chan
Add a doughnut chart that shows cases by owner. Personal chan
Area chant

Requirement
Component type

Add a tag chart by using opened cases. ystem chant

Personal char
Area chart

System chart
Add a stacked column charishared with your team. Personal chan
sarea chart
System chart
Add a Micrgsoft Power Bl visualization. Teralthan

Area chart

System chan
Add a chart from a view that a user creates. Personal chart

Area chart

= vtergsoft

Explanation:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/basics/add-edit-power-bi-
visualizations-dashboard
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ETILERERTTINHY I BEBET—2E0HT 5 =HD5DDMicrosoftExcel 7> 7T L—
FERLET,

ADDTUTL— bR FTRTOA—HF—ICFRAFETHIVDELHYVFET HEVDOTUTL—+
X, BRETANATEIRELAHYET, A—F—ICB#U LX) T O—LERELET,



Excel7 > T L— 27y TO—RFT2HEERET DRELNHYET,

EDHFEZEERT IVENHYEIN?EET ST BEEHETEUGA T a vEERLE
kR

I OBEREZERENIRS D FOfEENHY T,

Availability ! M I Croso ftlethod

Available to everyone

In the Settings menu, select_Dgcu_rriétlt“-ﬂ'emplateg,
In the view for the email récords select Excel Templates.
In the Settingssmienu;iselect Email Templates.

Available only to yourself [ § L . 0

% .:' In'the Settings menu, select Document Templates.
In the view for the email records, select Excel Templates.
In the Settings menu, select Email Templates.

Availability

Available to everyone

In the Settings menu, select Document Templates.
In the view for the email records, select Excel Templates.,

In the Settings menu, select Email Templates.

Available only to yourself

In the Settings menu, select Document Templates.
In the view for the email records, select Excel Templates.
In the Settings menu, select’Emai

)27 LR
https://docs.microsoft.com/en-us/power-platform/admin/analyze-your-data-with-excel-templates
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FHOUMIVUTATAERBETAHAESRATORR 70— BPR)AHY £,
BPFOFHLWN—D 3 U EBRL &AICHLWAT—UZFEMLET,

HLON—a o BEOTHIY FLO—RIZEZDHEZRET ILENHY ET,
BT VADHERIESHBYEFITHA?RZTAICIE REZBETEY LA T a v E2RIRLE
v,

L WOERIIEFREFNIRAS Y FOBIELSHY T,
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FLOESRRASA VEYR— T BEOIC ETILBHR 7 T EELELTVET,

HEtEINF-ESRRAOD v ZFRALETFNELE S HWNGFHAAN 2B Y £9,
ESRRADY I EHERATHHFEZRET DIDLELNHY FT,

ENHEZFERITILENHYETIN?ZBZBICIE BULEAYY REBBYLZESRZROS Y S

ATF—RAVPMIRSYILET EAZE 1RFERAT S EREFERT I EE Fof:
CERALBEWIELETEEFT , AVTUOVYERTTBICE RAVEATHREIN—Z2FS9TT B

MRV A—ILT DRENHDIGENHY FT,

F I OLDBREIFAFRIRAS D FOEENDY T,

Methods Answer Area

Business rule | Business logic ﬁ*’*a Method

r Y gq. o133 B __
'Real-time workflow . Makea ﬁeid read [ Method

a © valeise [ %A '?5'

Power Automate instant flow. \ "%%

sibivaiali ) snemailwhenarecords [ Meod

1E fiz:



Methods Answer Area

IBusaan rule Business logic Method
Peal-tsme workflow | Make a field read only.until a predetermined
value is exceeded, Business ruie

Power Automate instant ﬂow1

Automaticallysend an email when a record's ;
status is changed to deactivated Real-ime workflow

Use the previous value of a figidwhenighey °

valiy$ automatically updatedas partioynd ({FOWef &yoyaerinstant flow

)27 LR
https://docs.microsoft.com/en-us/powerapps/maker/model-driven-apps/create-business-rules-
recommendations-apply-logic-form
https://docs.microsoft.com/en-us/powerapps/maker/data-platform/configure-workflow-steps
https://carldesouza.com/difference-between-instant-automated-and-scheduled-flows-in-power-
automate-and-how-to-change-the-type/
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TR b TA—H—A B8 —T( R UN)T7O—%FHFLTVET,

uzo—x LAS—Y I b0z 7%B8ELET,

MicrosoftSharePoint!) X MZEBRiE T 50D T— 2 ZEET IRELHY ET,

B ICERITT HAIBNENRSHDA4DDT7 I aVEENTIN?RBZTHICIE EYNLETIavET
53 DR ML EIZEHICHEL, ELWEFICHERET,

Actions Answer Area

Select information to pass to the SharePoint list.

Copy and paste the text in the output definition window.

Lo

-

On the Qutputs menu of the Ul flow, choose Select @
text on screen. o wm 5

OO —

Enter a name and description for the output

Start recording the Ul flow.

Stop the recording and save the flow

1F fiZ:



Answer Area

Start recording the Ul flow.

On the Output menu of the'Ul flow, choose

Select text on screen

Select information to pass to the SharePoint list.

Enter a name and description for the output.

1-UIo0—MEE&EzmIELET,

2-UI78—D[EA]A=Za—T [EELDOTHFRX FOERZERLEFT

3-SharePoint!) X MMZETERZFIRLET,

A-HODEREFHBAZANLET,

J)727L2RX:
https://docs.microsoft.com/en-us/power-automate/ui-flows/inputs-outputs-desktop#use-outputs-to-
extract-information-from-the-app
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A—H—HIEREERT BIR BATESX Y UNRTTIUNAHBYET , CO7TVEE 45
J—ar bO—)LZFERALT 21— —H2REEERTELLICTIRFEFIVIRYIR
=RELET,

A—Y—hAERAFIOTIEREERTLHE FNOEAEICHBELTEAZETLET,
A—H—[E REEIV VY I LEZEZICTRTOEBEREV VT TEDIRENHY EFT,
REVERETILELNHYFET,

HEIEMETEIREN?

Aty b (HE) BFERL FroU—®lEHENZA—42—¢CLTY)EY FRITELFET,
B. Reload ¢ontrol) T ERAL FvSU—a>r bA—)LE/INSA—42—& L TReloadXIZEL
FY,

C.ForAall () BABFERALT . ¥¥3)—DRT7ATLERENEL 21— —0D:FREV1JT7L
FY,

D.aL¥y>avIcTF—42ZMYRALIZIEONCheckiEZHZRTEL LI avh b 74T LEHIBR
I BIZ(XOnUnchecklEZRELEFT , 2 —H—MRE2 U ERRLE-5_ aLv>ar U )7L

x9,
R (EREERELED)
B

https://debajmecrm.com/quick-tip-resetting-controls-inside-gallery-in-canvas-app/
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H 71 1=1EDynamics365h A A I —H—ERXR VR T LEBETY  BEEF—LRITOT 7)) #ERK
LFEY,

BEF—LDAVN—ETTIICTHIERTEELA,
BEF—LDAVN—TFTTIVICTIVRBRTESLZHRTIDLENHYET,
TT)DERIFECTERRT ILENHYFETM?

A X2l T4 DKE

B. RENZ=EHET S

C.AM4FT IV REBEL A —

D. Dynamics3657— /s

Ef:B(aA U FERKT D)
EL:)
S .

https://docs.microsoft.com/en-us/dynamics365/customer-engagement/customize/manage-
access-apps-security-ro
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& 75 = (¥Dynamics365 for CustomerService DEFEE T,

TwitterM S4FED/NY 22 Z THERBEIND U, ENSIILEBEHNZ M) A—FTE2RENHY F
T BHE BHOV— X IATATF—LOEH IR MIBFA—LEEELET,
Twitterh —EX~DEHZEZIER L V) 12— a3 VEBETIVNENHY FET,

IEBICRITT IDENHD4DODT I I VIEENTIN?RZTBICIE BULETIavET
923 DR hLEEEEICHBEL ELWEFICHEANET,

Actions Answer Area

Sagn i 10 the Busmnérss platfonn admen Center and creale & mniw
propect mnd Cormed ion Sl

Craale a thgoer 1o 2earch for the few pasts with the hashlag

Create an acion 1o send a mobds notihc 3hon

Ve
©e

Sign i lo Power Autornate and create a new blank fow

Create a tregpger to send & mobde notfic ation

Select the Socil mebdd Connaciorn, generate an duthenis sitn key
from the senace, and enter the ey for the connec bon

Creale an achon 1o search for the new posis WElihe hashlag

Select the social media connecion and enter The USeneeedenials \f
i {he ConnEEBon

1E fiz:
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Actions

Answer Area

Sign in to the Business platform admn center and create a new
project and connection sel

Sign in to Power Automate and create a new blank flow

Create a tngger to search for the new posts with the hashtag

Select the social media conneclor and enter the user credentials
for the connection

Create an action to send a mobile notification

Create an action to search for the new posts with the hashlag

Sign in 1o Power Autornate and create a new blank flow

@8

Create a tngger 1o send a mobile notific ation

Create a tngger to send a mobile Rotification,

Select the social media connector, generate an authentication key
from the senace, and enter the key for the connection

Create an ar.wi"ll_qirchfnr the new posts with the hashlarL

A~y
Select the social media connector and Batef thedSes't
for the connectionr™
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2%t MDynamics365IRFEZEE L E I,

BEICH LV EZERT SIS, BRI - ATV L Z2HEETIDENHY FT,

CHORBZERTHEOIC, EEREL—LZEDLSICHERATEEIN?HET HICE, BE

EETHEULGA T a vEERLEY,

I UDBIRIEFREFNIARS Y FO@EAHY T,

Duplicate detection rule criteria

Base record type

Base record field

V] iCi‘OSO‘fFOriginating Lead

1E fiz:

Value
v
Lead
Account
Opportunity
v
Topic
Account

©O



Juplicate detection rule criteria Value

Base record type v
I Lead
Account
Opportunity

Base record field -
Topic
Atqqunt_
“ongimatng Lead

Eﬁ:ﬁ: 117

TR R—D v —E N— b F—DEISBAV—FOURMEZTRYFET RZESNAT
W37 14 —I)L F&HDynamics365M 7 4 —IL KE—HBLERA, T2V IDRFELEFEA,
N— KR FE/ILDT—FFEBESICU—FEA VR— T E2RENHYET,
HEzIMETEHEREN?

AT—3DAVR— b4 Y—FZ2FERALT RUIDAVER—FTCT—2I Vv THE#ERLET,
B.T—2EBTT—323IvIT&#EHLET,

C.7T—ADAViR— HADT T L—FZEEMLET,

D. A Vi R— 74 —ILREBREFALET,

IEfE: (EfEZRTLET)
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FAQbotZaA I a=4—2 309 ) a—2 a3 VIClARATRELAHY T,
EDT7ILaVvERTTIVENHY FTITN?2BETSICIE AEEECEY G T 3 o5&

RLET,
L UDERRIZENRENIRS > FOMELAHY £9,
Requirement | ~ vAction, £

udd the new FAQ solution to the communication solution -

o the first time. Import an existing app.
(_:reate a new app.
import a new page.
Import bot

-onfigure the FAQ solution in Microsoft Teams. -
Configure the FAQbot.
Import a chatbot.
Create a new chatbot.
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Requirement

Add the new FAQ solution to the communication solutiq

for the first time.
RV <N [mport a new page.
w\*" Import bot.
Configure the FAQ solution in Mici osoft Teams.
¢ %{:i@ \g Configure the FAQbot.
p \ "'.ﬁ:d
" Create a new chatbot.
& A
reqguirem . AcCTon
W\ 1icrosoft
dd the new FAQ solution to the com ication solution v
ir the first time. Import an existing app.
P o\ \ A Import bot.
onfigure the FAQ Sumfniﬁﬁnsnﬂ Teams. -
)" Configure the FAQbot.
Create a new chatbot.
BER: 119

FIvohA4oY)a—a30%a3225—2309)a—2aVIClHATHELAHYET,
BZETBICIE EEEETEYLGA T a vE&RLET,
L WOERIIEFREFNIRAS Y FOBIELHY T,
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