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The best reason to delay a critical patch is technology interdependencies, where applying the patch could break
compatibility or availability of interconnected systems; this risk must be evaluated and managed (e.g., testing,
staged rollout, compensating controls) before deployment.
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A business impact analysis should be conducted when there are changes in management direction because
strategic shifts can alter business priorities, critical processes, and risk tolerance. Since the BIA aligns recovery
objectives with business priorities, it must reflect current organizational strategy and direction.
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Documented security procedures translate high-level policy requirements into specific, repeatable steps so controls
are implemented consistently and correctly across the organization.
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https://www.techtarget.com/searchcio/definition/key-risk-indicator-KRI
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The next step should be to invoke the incident response plan. This ensures that a coordinated, structured approach
is taken to contain the breach, assess its impact, and mitigate any further exposure of sensitive data. The plan will
guide the organization through the process of managing the incident effectively.
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Security strategy is aligned with business strategy when it supports the organization's specific objectives and risk
environment. Expanding internationally introduces new regulatory, geopolitical, operational, privacy, and third-party
risks, so market-specific risk assessments best show alignment.
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The best control for preventing unauthorized device access to an organization's network is to implement network-
level authentication and login to regulate access of devices to the network.

This ensures that only authorized devices can access the network by verifying their credentials before allowing
them to connect.

B 8

AV T MRIGEHBEEZRET SR EBATEIKHLET A VO TU M BEYICLEBEEINS I L ZHEICT 51
OHDZRBLVIBRALGHEEIRDS>BbENTIM?

A AT MRGEBEEZ IR IL—LT—VIZEEEES

B. 41V T MRIE)—5—DiEH

C.EHRLINL—=2TDEMR

D. &Y FUAD) N—H)L

EfE: (EfEZRRLET)

Rehearsing response scenarios ensures the incident response team is prepared to handle incidents specific to the
organization effectively by practicing roles, validating procedures, and identifying gaps in the plan.
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The most cost-effective method for assessing an organization's incident response capabilities is a tabletop
exercise. Tabletop exercises simulate a security incident in a controlled, discussion- based environment, allowing
the incident response team to review and practice their procedures without the need for full-scale simulations or
external assessments.
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During a post-incident review, the best data source for identifying improvements to the incident team response
would be interviews with response team members. These interviews can provide insights into the team's
experiences, challenges faced during the incident, and suggestions for process improvements from those directly
involved in the response.

While documents created during the incident, logs from systems involved, and a consolidated event timeline are all
valuable sources of information, interviews can capture qualitative feedback and detailed perspectives that are
essential for improving the incident response process.
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The primary purpose of a penetration test is to identify exploitable vulnerabilities in systems, applications, or
networks at a specific point in time. It simulates real-world attack techniques to determine whether weaknesses
exist and can be successfully exploited, providing a snapshot of the organization's security posture.
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The best course of action is to review and improve the escalation procedures. This will ensure that there is a clear,
predefined process for quickly escalating incidents to the appropriate stakeholders, enabling faster decision-making
during critical situations like a security breach.

Proper escalation procedures ensure that the right individuals are notified and involved at the right time, improving
the organization's ability to respond promptly to security incidents. While containment procedures, updated
classifications, and training are important, the primary issue in this case is the delay in decision-making, which can
be best addressed by reviewing escalation procedures.
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The first priority in a ransomware attack is containment. Isolating the affected system helps stop encryption from
spreading to shared drives, other endpoints, and critical systems.
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Proper incident classification and categorization are critical for ensuring that security incidents are escalated
appropriately based on their severity and impact. A well-defined classification framework helps determine response
priorities, escalation paths, and necessary actions. While business continuity plans, incident logs, and disaster
recovery procedures are important, they do not directly drive the escalation process as effectively as classification
and categorization.
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The most important input for determining the severity of an incident is the organization's risk evaluation results.
These results assess the potential impact of the incident on business operations, assets, and data, helping to
prioritize the incident and guide the response accordingly.
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A risk analysis tailored to the organization demonstrates the actual business impact and relevance of information
security, helping executive management understand and support security initiatives strategically.
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The greatest benefit of phishing simulations is their ability to continuously assess employee awareness and identify
training needs to strengthen the organization's security posture. By analyzing employee responses, security teams
can tailor awareness programs to improve detection and prevention of phishing attacks. While documentation,
distinguishing real from simulated attacks, and management actions may have some value, the primary purpose is
to enhance security awareness and training effectiveness.
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IEfE: (EfEZRRLET)
Developing a stakeholder communication plan is a key preparation activity, ensuring roles, channels, and
messaging are defined before an incident occurs so that information flows promptly and appropriately.
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Senior management's primary concern is whether the organization's overall risk exposure remains acceptable after
the APT incident. Performing a risk assessment provides assurance that residual risk is identified, evaluated, and
confirmed to be within the organization's defined risk tolerance, directly addressing governance-level concerns.
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Disaster recovery planning (DRP) defines the procedures, resources, roles, and technical steps required to restore
systems and services after a major disruption. While a BIA determines priorities, it is the DRP that enables actual
restoration of services with minimal customer impact.
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The first action should be to invoke the incident response plan to ensure a structured approach to contain,
investigate, and remediate the breach while preserving evidence and minimizing impact.
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The primary reason for conducting security and penetration testing on internet-facing applications is to verify that
they are resilient against external attacks, reducing the risk of exploitation by threat actors.
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The process that is most important for the success of a business continuity plan (BCP) is involving all stakeholders
in testing and training. This ensures that everyone understands their roles and responsibilities in the event of a
disruption and helps identify any gaps or weaknesses in the plan through practical exercises.

While audits, plan reviews with senior management, and maintaining copies of the plan are important, regular
testing and training with stakeholder involvement are crucial for ensuring that the BCP is effective and can be
executed smoothly when needed.
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Understanding legal and regulatory compliance requirements is essential because they may directly influence or
limit how the information security strategy is designed and implemented, ensuring alignment with mandatory
obligations.
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Aligning the information security strategy with organizational objectives and risk appetite ensures that security
efforts support business goals while staying within acceptable levels of risk.
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Periodic testing of the business continuity plan (BCP) is most important to ensure its effectiveness. Testing
identifies gaps, validates assumptions, and ensures that employees are familiar with their roles, thereby improving
the plan's reliability during actual disruptions.
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Tabletop testing allows employees to practice their roles and understand the communication plan in a controlled
environment, helping identify and correct gaps in understanding and execution to prevent future noncompliance.
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The post-incident review phase focuses on analyzing the sequence of events that led to the breach and evaluating
the effectiveness of the incident response activities, with the goal of identifying lessons learned and improving
future incident handling.
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https://www.byos.io/blog/denial-of-service-attack-prevention
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The greatest concern is that backups were only performed within the local network, because ransomware often
encrypts local and network-connected backups, making data recovery impossible without paying the ransom.
Effective backup strategies should include offline or offsite backups to ensure recoverability.
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Maturity is best reflected by how consistently and effectively security controls operate and achieve their intended
outcomes. The number of controls achieving desired results indicates process effectiveness, repeatability, and
optimization -- key characteristics of a mature information security program.
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Integrating vulnerability testing into the software development life cycle helps detect and remediate backdoors and
other security weaknesses before deployment, reducing the risk of similar attacks.
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The best measure of the effectiveness of handling incidents that threaten business operations is mean time to
resolution. This metric reflects how quickly incidents are resolved, which directly impacts the continuity and
resilience of business operations.
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A robust information security strategy is the best way to protect an organization from data breaches, as it ensures a
comprehensive, risk-based approach to security. This strategy integrates policies, controls, employee training, and
governance to proactively mitigate threats.

While senior management support, clear policies, and well-trained staff are important, they are components of an
overall strategy rather than standalone solutions.
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Incident classification criteria enable consistent severity assessment so the organization can prioritize response
efforts and allocate the right recovery resources to the most critical incidents first.
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Updating an information security program should begin by re-evaluating the organization's business expectations
and objectives, because the program must be aligned to current business direction before identifying misaligned
components, benchmarking costs, or interviewing stakeholders.
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Scheduling vulnerability scanning after business hours minimizes impact on production network performance while
still maintaining the vulnerability management process.
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The first step the information security manager should take is to confirm whether the reported breach is actually an
incident. Once the incident is confirmed, appropriate containment, investigation, and remediation steps can be
taken.
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The data owner is ultimately accountable for the information and is responsible for authorizing access to it, including
approving third-party access rights.
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The incident response team is initially engaged during the identification phase, when a potential security event is
detected and requires analysis to determine whether it constitutes an incident.

Early engagement ensures proper validation, classification, and escalation before containment and eradication
activities begin.
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After a significant security incident, the most important information to report to senior management is the impact of
the incident (e.g., financial, operational, reputational damage) and the corrective actions taken to mitigate future
risks. This helps leadership make informed decisions, allocate resources, and improve security posture. While
historical attacks, vulnerability assessments, and risk levels are relevant, they are secondary to understanding the
incident's consequences and remediation efforts.
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https://www.cybersaint.io/blog/benefits-of-nist-cybersecurity-framework
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Removing local administrator rights would have best prevented the installation of unauthorized software. This would
limit the ability of users to install software without proper authorization, reducing the risk of Trojan and other
malicious software being installed on workstations.
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https://www.isaca.org/resources/isaca-journal/issues/2021/volume-6/evidence-based-prioritization-of-cybersecurity-
threats
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A gap analysis compares current practices and controls against required legal, regulatory, and contractual
obligations to identify where the organization does not meet requirements, directly revealing compliance capability
and deficiencies.
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Documenting a security incident primarily supports analysis and investigation by preserving facts, timelines, actions
taken, and evidence needed to understand what happened and drive appropriate response and remediation.

B 51

2R VATLERICEDTHLBDRIEADI RV ZERFTIREDAHEIRDENTL £ 517
AZBEDEENRTD2—I)LENTWSZ LZHERLET,
B.ZEERNERBIN-ZLZHALET,
C.O—ILN\yJEENERSNTNE I EEZHELET,
D.ZEDEELZ (51— —ICEMLET,
Eff:C(AA U FERERKT D)
The best way to reduce the risk of disruption from an emergency system change is to confirm rollback plans are in
place. According to the CISM Review Manual, having an effective rollback (or backout) plan ensures that if the
emergency change causes unexpected issues, the organization can quickly revert to a known, stable state. This
minimizes downtime and impact to business operations. Approval and communication are important, but only a
rollback plan directly addresses risk reduction during unexpected disruptions.
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Blockchain is a public, permanent record of every transaction. Forensics leverages this transparency to follow the
"money trail" from one wallet to another, even if the actors are pseudonymous.

Forensic tools analyze the timing, flow, and volume of transactions to link different addresses to a single entity,
which is crucial for identifying hackers or money launderers.

During an incident investigation (such as a crypto-theft), record analysis provides the documented evidence needed
to prove how the assets were moved and where they currently reside.
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The most important consideration when outsourcing a customer service function that processes sensitive data is
ensuring that the vendor can adequately protect the information. This includes assessing their security controls,
practices, and policies to ensure that sensitive data is properly safeguarded against unauthorized access,
breaches, or misuse. This is critical to ensuring compliance with privacy regulations and protecting the
organization's reputation.
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The best way to enable users to recover from ransomware or malware attacks is through frequent system backups.
Regular backups ensure that, in the event of an attack, users can restore their systems and data to a point before
the infection, minimizing data loss and downtime.
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Emphasizing that security is everyone's responsibility instills a shared mindset and proactive behavior across the
organization, which is the foundation of a risk-aware culture.
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The best indicator of a successful intrusion into an organization's systems is an increase in the number of irregular
application requests. Unusual or irregular requests to applications can signal that an attacker has gained access
and is attempting to exploit the system or exfiltrate data.
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Integrating security considerations into the development and deployment life cycle ensures emerging technologies
are evaluated, designed, and implemented in line with the organization's security framework from the start, rather
than relying on monitoring or testing after deployment.
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For organizations with immature incident detection capabilities, the primary focus should be on improving user
awareness. Human error is a common entry point for security incidents, and in the absence of mature detection
mechanisms, informed and vigilant users serve as a crucial first line of defense. Educated users are more likely to
recognize and report suspicious activities, helping compensate for weak detection controls.
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Emerging technologies introduce new security, privacy, compliance, operational, and third-party risks. The
information security program best supports adoption by providing risk governance- clear accountability, risk
assessment, control expectations, approval processes, and ongoing oversight.
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Introducing new functions to the application can significantly alter its risk profile, making a risk reassessment
necessary to address potential new threats or vulnerabilities.
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A security maturity assessment evaluates not only current vulnerabilities but also governance structures, risk
management practices, incident response, and ongoing improvement processes.

It provides a holistic and strategic view of the security posture.

"Maturity assessments provide a comprehensive evaluation of an organization's security controls and their
alignment with business objectives." Other methods like penetration tests or vulnerability assessments offer
snapshots of technical weaknesses, but they lack strategic depth.
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The best course of action is to conduct a threat analysis. This helps assess the risks associated with adopting the
emerging technology, identifying potential vulnerabilities, threats, and impacts on the organization before
proceeding with implementation. Understanding the threat landscape allows for better decision-making and risk
mitigation.
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An outdated configuration management database (CMDB) results in incomplete or inaccurate records of systems
and applications in the environment. If assets are not properly identified or tracked, they may be excluded from
patch management processes, leading to critical patches being missed.
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An endpoint detection and response (EDR) solution provides advanced visibility, detection, and response
capabilities at the endpoint level, which are critical for investigating and responding to incidents.
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"EDR solutions help identify, investigate, and respond to threats on endpoints quickly, making them vital for incident
response teams."

HfH: 66

HHMEW T, KERERFICEBRLEELGT T 77— 3 V&30 URNICEIBSEEILEZROTVET , CDE
HEBI-T-OIC, BERGEHEBCP)ICEVWTERI REHBEFEIRDIBLENTLLIN?

A. ZREFEBRE DR A4 L(MTD)

B. —E X LR JLEH(SLA)

C. ) hnN)iR4 > +BE(RPO)

D. & IBERE BR(RTO)

EfE: (EfEZRRLET)

The recovery time objective (RTO) specifies the maximum allowable time to restore a business process or
application after a disruption. In this case, it ensures critical applications are recovered within the required 30-
minute window.
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Incident categorization should be driven primarily by business impact, and the value/sensitivity of the affected
information is a key determinant of impact and required response priority.
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Automating code review (e.g., static analysis in the CI/CD pipeline) identifies vulnerabilities early and continuously
during development, enabling fixes before release and aligning with DevSecOps' "shift left" approach.
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The first step is to perform a risk assessment to evaluate the potential risks associated with using the third-party
cloud service for a critical business process. This ensures that security, compliance, and operational risks are
identified and addressed before proceeding.
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An information security program is best positioned for success when it is aligned with the information security
strategy, because the strategy translates business objectives and risk priorities into a clear direction that the
program executes through initiatives, controls, and governance.
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For a complex supply chain, the main concern is maintaining operations when a supplier cyber incident causes
disruption. Contingency plans, alternate processes, backup suppliers, recovery procedures, and communication
plans best reduce business impact.
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Senior management is primarily responsible for determining the organization's risk appetite and tolerance, as these
decisions must align with strategic objectives and overall business priorities.
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Aligning security metrics with the organization's business strategy ensures that the effectiveness of the information
security program supports overall business goals and objectives.
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Performing a risk assessment gives a holistic and objective understanding of the threats, vulnerabilities, and
controls across the organization. It reveals actual risk exposures and the effectiveness of current controls, which
directly reflect the organization's security posture.

"Risk assessments identify and evaluate risk and provide the basis for determining how those risks should be
managed and mitigated."
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The most important concept to integrate into a cybersecurity strategy that supports public cloud, bring your own
device (BYOD), and remote work is Zero Trust principles. Zero Trust emphasizes never trusting any user or device
by default, regardless of their location, and continuously verifying identity and security posture. This is particularly
critical in environments where devices and users may not be within a traditional network perimeter.

Implementing Zero Trust helps mitigate risks associated with diverse access points and users, making it essential
for modern cybersecurity strategies in increasingly distributed work environments.
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A quantitative risk assessment provides measurable financial impact and likelihood data, allowing risk exposure and
expected loss to be expressed in monetary terms. Presenting quantified risk reduction enables senior management
to make informed investment decisions based on objective business impact.
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The most important objective of an IT acceptable use policy is to document clear expectations for how
organizational resources, such as systems, networks, and data, should be used by employees. This ensures that
employees understand acceptable behaviors and the consequences of non-compliance, helping to safeguard the
organization's IT environment.
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Root cause analysis of recurrent incidents requires consistent incident records, timelines, categories, ownership,
remediation actions, recurrence patterns, and closure notes. An incident workflow/ticketing system best enables
trend analysis and identification of repeated underlying causes.
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The best first course of action is to determine the business, legal, and regulatory impact of the provider's
noncompliance. This establishes severity and urgency and drives the appropriate response (e.g., require
remediation, apply contractual remedies, implement compensating controls, or exit the relationship).
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Reputational damage is the most difficult to measure after a security breach because it involves intangible impacts
on customer trust, brand perception, and future business opportunities, which are not easily quantifiable.
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Application security controls should be addressed first during the requirements gathering stage of the software
development life cycle (SDLC). This ensures that security is integrated from the beginning, allowing for the
identification of security requirements, compliance needs, and risk considerations before design and development
begin. Addressing security early helps reduce vulnerabilities and costly fixes later in the development process.
While design, coding, and reviews are important, security should be a foundational requirement from the start.


https://www.jpnshiken.com/q/68981-6464518/
https://www.jpnshiken.com/q/68981-6464519/
https://www.jpnshiken.com/q/68981-6464520/
https://www.jpnshiken.com/q/68981-6464521/

B 82

LUTDEDHT AETAHZHLT A-H0EF1) T4 EEDRERZESDICRLEFELGDOEHTIHN?
A. REERE

B. [REATEE

C. 7A&RA—7+—

D. B HEX1UTAIR—Dv—

IEfE: (EfEZRRLET)

The process owner is best positioned to assume ownership of a security control to prevent fraudulent activity
because they are responsible for the day-to-day operations and management of business processes. They
understand how the process functions, where vulnerabilities may exist, and how controls can be effectively
implemented without disrupting business operations.

While internal audit, information owners, and security managers play supporting roles, the process owner is directly
responsible for operational integrity and fraud prevention.
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After a disaster recovery plan is developed, the next key task is to develop the test plan to validate the DRP works
as intended; BIAs, RTOs, and role definitions are inputs that should be established prior to or during DRP
development.
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In a public cloud, sensitive systems share underlying infrastructure with other tenants. The greatest concern is
insufficient data separation (multi-tenancy isolation failure), which could lead to unauthorized access or leakage
across tenants.
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The most important element of a security investment business case is demonstrating how the initiative will reduce
organizational risk. Senior management makes funding decisions based on risk reduction and business impact, so
clearly quantifying anticipated risk reduction provides the strongest justification.
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The greatest assurance comes from independent validation of the provider's security controls.

Regular third-party testing and shared results give objective evidence that controls are operating effectively.
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If patches cannot be applied, the organization needs a compensating control that can actively block exploitation
attempts on the vulnerable host. A host-based IPS can detect and prevent malicious activity before it compromises
the system.
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The most effective way to influence organizational culture is by clearly communicating and consistently enforcing
security policies, which sets expectations, drives behavior, and embeds security into the organization's values and
operations.
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Parallel testing runs recovery systems and procedures alongside production without switching over from the live
environment, allowing disaster recovery testing to be performed without interrupting business operations.
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Given limited resources, the most effective approach is to prioritize risk assessments based on the level of risk each
service provider poses to the organization. High-risk providers (e.g., those handling sensitive data or critical
operations) should receive more thorough evaluations, while lower-risk providers may undergo lighter assessments.
This ensures that resources are allocated efficiently while maintaining appropriate security oversight.
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The most important aspect to include in a social media policy is the acceptable use of social media by employees.
This ensures that employees understand the boundaries of their online behavior, particularly when it comes to
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representing the organization, protecting sensitive information, and avoiding actions that could harm the
organization's reputation or security.
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Classifying information security incidents enables organizations to prioritize recovery efforts based on the severity
and impact of each incident, ensuring critical issues are addressed promptly.
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After detecting a suspected incident, the next step is triage to validate the event, assess scope and severity, and
prioritize response actions before escalating or invoking continuity plans.
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Engaging legal counsel first ensures that actions taken during the incident-especially involving law enforcement-
comply with legal and regulatory requirements. Legal counsel provides guidance on evidence handling,
jurisdictional issues, and communication, helping preserve admissibility and protect the organization from legal risk.
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The initial response to an Al-related security incident should focus on containment. Isolating the Al system helps
prevent further unauthorized access, data leakage, model misuse, or spread to connected systems while preserving
evidence for investigation.
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A global incident response plan needs consistent incident classification, severity levels, escalation triggers, and
response priorities across all business units. Standardized criteria ensure incidents are handled uniformly,
regardless of region.
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Patient health records contain highly sensitive personal and regulated information. When processed by Al in a
public cloud environment, the primary concern is protecting confidentiality and ensuring compliance with privacy
regulations, making data privacy the foremost risk area.
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The primary area of focus when mitigating security risks related to emerging technologies is identifying and
addressing their potential vulnerabilities. Emerging technologies often introduce unknown or untested risks, so
proactively analyzing and mitigating these weaknesses is essential to maintain a secure environment.
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Computing and comparing cryptographic hashes (e.g., MD5, SHA-1) of the original drive and the forensic image
provides verifiable proof that every bit was copied exactly, ensuring integrity.
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A risk owner is responsible for monitoring and ensuring the effectiveness of controls that mitigate the risks they
own. They oversee how risks are managed within their area of responsibility, ensuring controls operate as intended
and that residual risk remains within acceptable limits.
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The most critical contractual requirement is timely incident reporting to the client within a defined timeframe,
because rapid notification is essential for containment, regulatory notification deadlines, coordinated response, and
reducing business impact.
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The most beneficial outcome of testing is improving the incident response plan based on identified gaps and
lessons learned, increasing future effectiveness and readiness.
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Malware spreading through the network requires immediate containment. Isolating infected devices stops further
propagation while allowing investigation and remediation to continue.

B2 CISM-JPNRERESE (LJPNTest.comiz S CISM-JPNEERICEHE T D LICHRICILBFET !
JPNTest.comld 5 &#HCISM-JPNELEREIRESE Z 124t L £ 97, JPNTest.com CISM-JPNHEREREEK L L S EFish
F L1z, S TCISM-JPNIIEED TR IV VEFICANE T , RFROT7 I

A . https://www.jpntest.com/shiken/CISM-JPN-mondaishu 1193/, 3 0%7 4+ XA AV > k4RI EIS| 20— F:

JPNshiken|

Bi: 107

MG REICKYLAS—T7 TV =23 07 v T L—FICBBEORENDEICLE-115E BHREFa Y
TAIF—O XY —[FETROIBLENZITINETLELIN?

A.EEO0—-FT Y TEERT S,

B. i ~DEZXLOXEXTMT S,

C. URVZEZBRBTH-ODHENREKERET D,

D. FEFERETH-ODERERET B,

Ef#E: (EfEZRTLET)

The first step when facing a new regulation that requires a significant investment in upgrading a legacy application
is to assess the business impact. This helps determine how noncompliance affects operations, financials, and
regulatory standing, allowing for informed decision-making.

Once the impact is understood, the organization can develop an implementation roadmap, explore compensating
controls, or evaluate remediation costs.
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The first step an information security manager should take upon learning that a competitor has experienced a
ransomware attack is to update indicators of compromise in the security systems.

This action helps enhance the organization's defenses by ensuring that security systems are prepared to detect any
similar threats that might target the organization.

While performing backups, conducting awareness training, and reviewing risk assessments are important actions,
updating indicators of compromise directly addresses the immediate threat landscape and helps protect the
organization from potential ransomware attacks.
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IT application owners having sole responsibility for architecture approval is of greatest concern because it
introduces the risk of inconsistent architecture decisions, lack of enterprise-wide alignment, and insufficient
oversight from other key stakeholders (e.g., security, operations, compliance). Architecture approval should be
collaborative and governed by a formal review board to ensure consistency and strategic alignment.
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Control owners are responsible for ensuring assigned controls are implemented, operating effectively, monitored,
maintained, and improved when needed to mitigate risk.
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A digital signature provides integrity and nonrepudiation. If the signed bid is changed after signing, the signature
validation fails, showing that the document was altered.
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Legal personnel are best positioned to consult on a communication plan for regulatory requirements during an
incident, as they have the expertise to ensure compliance with laws, avoid legal liabilities, and address regulatory
expectations appropriately.
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The most important objective of conducting a business impact analysis (BIA) is to identify the most critical business
assets. This helps prioritize recovery efforts and ensures that the organization can focus on protecting the most
essential resources and processes in the event of a disruption.
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The primary reason for conducting a tabletop exercise is to prepare the incident response team to effectively handle
real-world incidents by practicing roles, decision-making, and coordination in a simulated environment.
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A business impact analysis (BIA) helps determine the potential consequences of privacy breaches, including
financial penalties, on the organization, providing a clear understanding of the regulation's impact.
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Assessing the control state allows the information security manager to determine the nature and extent of the issue,
so appropriate corrective action can be taken based on actual findings.
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IT security program objectives are implemented most effectively when there is governance support, executive
sponsorship, business involvement, and prioritization. A steering committee helps align objectives with business
needs and ensures resources, accountability, and cross- functional cooperation.
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In the absence of technical controls, regularly communicating reminders of the acceptable use policy is the most
effective way to reinforce expected behavior and deter unauthorized text messaging on company-supplied mobile
devices.
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Intelligent middleware enables real-time, automated redirection of transactions to alternative systems without
manual intervention, supporting high availability requirements for e-business operations.
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Governance Alignment is specifically about how well security is integrated into the business. If security governance
is aligned, you should see a consistent or decreasing level of risk/incidents across all business units, proving the
strategy is working globally, not just on a per-project financial basis.
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Internal audit is primarily leveraged to provide independent assurance by evaluating controls and identifying gaps or
weaknesses, enabling management to address deficiencies and strengthen the control environment.
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The greatest concern when creating a continuity plan for a legacy system is the duration for system restoration. If
the recovery time exceeds what the business can accept, it can severely disrupt operations, making it a critical
factor to address in the continuity plan.
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In a cloud environment, incident response depends on rapid coordination between the organization and the cloud
provider. Clear escalation processes define who to contact, when to escalate, required response times,
responsibilities, and communication paths during an incident.
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A risk assessment for BCP identifies threats, vulnerabilities, likelihood, and potential impact to critical business
processes. This helps the organization understand which interruptions are most likely and most damaging.
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A BCP is designed to keep critical business functions operating or restore them within acceptable timeframes. The
RTO defines how quickly processes, systems, and services must be recovered after disruption, so meeting RTOs is
the most important consideration.

B 127
INREHBARBEREZERT 5O HR— A DV ) 12— a v EFERTLILE DS, BEHRtET
TARER—Ov—HEET LRV EZEERTHEOICMEREREDITEERD > ENMN?

A. EEEAICORATLEREZED S,

B.BEMRICVRIVZZTANS L 805,

C. EHIMICIESBMUR v U &ERITT 5,

D. #HEMLGLXa) T AREEKET B,

IFfi#: (EfiZ R LET)

When a solution must be used despite being out of support, the best course of action is to implement compensating
controls to mitigate the associated risks and maintain an acceptable security posture.
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Zero Trust is built on continuous verification and enforcing least privilege for every access request. Ensuring
contracts require these principles for external parties is the most important action because it establishes
enforceable expectations for how third parties will access and use the organization's resources.
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The risk owner has primary authority and accountability for making decisions about risk treatment, including
whether additional measures are needed to mitigate the identified risk.
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Before taking any compliance steps, the information security manager must first assess whether the regulation is
applicable to the organization. This ensures resources are not spent unnecessarily. "The applicability of legal,
regulatory, and contractual requirements must be determined before initiating compliance activities."
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https://www.zendata.dev/post/data-access-controls-101-restricting-data-access-to-authorised-users-only
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Assessing security posture starts at a strategic level:

- Objectives

- Governance model

- Risk alignment

Reviewing the security strategy establishes context for:
- Policies

- Controls

- Incident history
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The security steering committee provides governance direction by aligning security activities with business needs
and setting priorities for the information security program.
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Security configuration baselines must be proportionate to risk to ensure controls are appropriate and cost-effective.
Overly strict or insufficient baselines can either hinder operations or leave systems exposed, making risk
proportionality the most important consideration.
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Continuous monitoring provides real-time visibility into systems and networks, enabling the organization to promptly
identify and contain security incidents as they occur.
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The greatest concern with using the number of blocked external attacks as a metric is that it may not accurately
represent the true threat profile. A large number of blocked attacks could indicate an effective firewall but might not
reflect the full scope or sophistication of potential threats. It is important to measure metrics that better reflect the
overall security posture, including the nature of attacks and vulnerabilities.
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A post-incident response review provides a comprehensive evaluation of how the incident was handled, including
effectiveness of controls, communication, decision-making, and areas for improvement. It ensures lessons learned
are formally documented and integrated into process improvements, making it the most effective method to
evaluate the overall response.
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The primary goal of an information security program is to provide appropriate protection for the organization's
information assets. This involves ensuring confidentiality, integrity, and availability of data, as well as mitigating
risks to the information infrastructure, in line with legal and regulatory requirements.
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Aligning classification levels to organizational risk ensures that incidents are prioritized and handled according to
their potential impact, enabling an effective and risk-based incident response strategy.
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An effective security awareness program increases employees' ability to recognize and report suspicious activity. A
meaningful indicator is the number and quality of incidents reported to the help desk, as this reflects improved
awareness and proactive behavior by staff.
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The most important factor to consider when developing a disaster recovery plan (DRP) is the business impact
analysis (BIA). The BIA helps identify and prioritize critical business functions and the potential impact of
disruptions, which directly informs the development of an effective disaster recovery plan.
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The board of directors focuses on strategic decision-making and risk management, so the most important aspect of
security program reporting is technology risk and its potential impact on business objectives. This helps the board
understand cybersecurity threats, regulatory concerns, and investment needs at a high level. While metrics, cost
savings, and incident details are useful, they are tactical rather than strategic and do not provide the broad risk
perspective that boards require.
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During an active attack, the organization must assume normal communication channels (email, chat, internal voice)
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may be monitored or disrupted by the attacker. Using a separate, out-of-band channel is most critical to coordinate
response securely and effectively.
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The greatest concern is that replacing key controls with weaker ones may raise risk levels beyond the
organization's acceptable limits, potentially exposing it to significant threats and undermining its risk management
strategy.
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The first step an information security manager should take is to revisit the business objective.

This ensures that the objective remains aligned with organizational goals and that any constraints imposed by the
security standard are properly evaluated against the business needs.

Adjustments may then be made to the objective or security standard as needed.
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Establishing a 24/7 automated detection and notification process is the best way to ensure critical events are
detected and acted upon promptly, even during off-hours or when alert volumes are high. Automation helps reduce
reliance on manual monitoring and improves response time to high-priority incidents.
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Outdated incident response plans mean procedures, contacts, roles, technologies, and escalation paths may no
longer reflect the current environment. If plans are not current, the team may respond incorrectly or inefficiently
during an incident, directly undermining preparedness and effectiveness.
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The best way to define security requirements for an organization that shares information with a business partner is
through contractual agreements between the organization and the business partner. These agreements (such as
service-level agreements or data-sharing agreements) explicitly outline the security expectations, responsibilities,
and controls to ensure both parties are aligned on protecting shared information.
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An effective security culture is best indicated when information security is viewed as a strategic business partner
and enabler, reflecting deep integration into decision-making and organizational values beyond mere compliance.
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The most critical consideration when shifting IT operations to an Infrastructure as a Service (laaS) model hosted in
a foreign country is that laws and regulations of the origin country may not be applicable. Different countries have
varying laws regarding data protection, privacy, and compliance, and relying on the laws of the hosting country can
lead to significant legal and regulatory risks.

AZHI7ECISM-JPNRESR [LJPNTest.comizft . CISM-JPNERERICEHKT A LITRICILBET !
JPNTest.com(¥ 4 &x#TCISM-JPNEAER I REE Z 1Rt L =9, JPNTest.com CISM-JPNERERRIEEL T HL S EFH S
FLf, CZTCISM-JPNRIEEDTRA CI VO VEFIZACE T BREROT7 V€

A _ https://www.jpntest.com/shiken/CISM-JPN-mondaishu 1193, 3 0% « A h > b 4Rl EI5|0— K:

JPNshiken;

B 152


https://www.jpnshiken.com/q/68981-6464589/
https://www.jpnshiken.com/q/68981-6464590/
https://www.jpnshiken.com/q/68981-6464591/
https://www.jpntest.com/shiken/CISM-JPN-mondaishu

FIVr—2 a3 VHERICEX L TAHIERITHESNDESICTTRICE . RDSEENDIREMEMTL LS
e

A BERJOoERIzBWTHFO—NIILEEXa T HEFERBT S

B. AR TOEF 1) T4 EHDEA
C.2ZHANTRMRIZZIYHr—avtxa ) F4TRNEERT S

D. 7RSS Y—MIFTIZREHHARFEICEIT 2MHMELIRET S

FfE: (EREHETLET)

B 153

B RS ZEL ZODBEREF 21V TAHANFTURIL—LT—VDEAZRELMRNIZYR— LT IDIE, XD
IHLENTEIM?

A LX) TAEEBX vy THNOER

B. RV EEHEEDHER

C.EDRR—F—HLDEHRNLGER

D. E¥Xal T« &KifiDBRSHT

IEfE: (EfEZERTLET)

Objective input from business leaders best supports implementation because governance must align with business
objectives and risk appetite, and leadership involvement drives authority, adoption, and integration into
organizational decision-making.

Eﬁ:ﬁ: 154

EBT TV —2avIc NERBEENEALTUATLEZRET IO HIERLGHEBEENRERINEL
Gl tEF1) T4 EBENMOIREREDTHEIATLLIMN?

A —FFIEXRRERET D,

B.EDKRRT7 T r—2 3 vOMBAEIC BEZT CISERT A L SITRBEL TS,
C.EDRRT7INVT—L 3 VDMBEICVRIEHRET D,

D.77U7r—> a3 EELICHRT LTSRS,

IEfR: (EffzRnLET)

The information security manager's best course of action is to report the risk to the business application owner, who
is responsible for deciding on the appropriate treatment (e.g., patching, mitigation, or acceptance). This ensures
accountability and aligns the response with business priorities and risk tolerance.
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Bypassing the standard onboarding and due diligence process means contractual terms, security requirements, and
accountability may be missing or inadequate. This creates unmanaged third- party risk, making the lack of sufficient
contractual requirements the primary concern.
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The BCP is designed to ensure that critical business processes continue to function during and after a disaster. It
focuses on the business as a whole, including people, workspace, and manual workarounds.

While other plans focus on fixing what broke, the BCP focuses on how the organization keeps serving customers
and meeting obligations while the systems are down.

The BCP sits at the top of the hierarchy. It encompasses all the steps needed to maintain business "uptime,"
whereas technical plans are subsets of this larger goal.
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The first action to consider when responding to a major security breach is containment.

Containment helps to prevent further damage or spread of the breach, ensuring the issue is controlled before
moving on to further steps like forensics or eradication.

Once the breach is contained, the organization can then proceed with forensics to investigate the cause,
eradication to remove the threat, and documentation for reporting and analysis.
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Establishing and reporting security metrics provides ongoing, repeatable measurement of whether controls are
performing as intended over time, making it the best way to monitor control effectiveness.
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Best practice is for the organization to maintain control of its encryption keys (customer-managed keys) to reduce
vendor dependency and insider risk, and to retain the ability to revoke access and meet compliance requirements.
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A well-defined and refined incident classification process improves prioritization, escalation, and resource allocation
during incident handling. Accurate classification enables consistent response, better trend analysis, and more
effective management of incidents, directly maturing overall incident response capability.
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After confirming the attack and identifying affected systems, the next priority is containment to prevent further
spread or damage. Isolating the affected computers from the network limits lateral movement, data exfiltration, and
additional compromise while preserving system state for further investigation.
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The detection phase focuses on identifying suspicious or abnormal activity. For an Al system, anomaly detection
and behavioral analytics can help detect model misuse, abnormal inputs/outputs, data poisoning indicators,
unauthorized access, or unexpected system behavior.
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Security baselines are built from mandatory technical requirements, such as secure configuration settings, patch
levels, logging requirements, password parameters, and hardening rules. These are defined in standards.
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Once containment is achieved, the priority is to conduct forensic analysis to preserve evidence, determine the
scope and root cause of the attack, and inform subsequent recovery efforts before restoring systems or drawing
broader lessons.
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The primary goal of the incident eradication phase is to eliminate the root cause of the security incident to prevent
further damage or recurrence. This may involve removing malware, closing exploited vulnerabilities, revoking
compromised credentials, or restoring affected systems. While securing evidence, lessons learned, and impact
assessments are important, they are not the main focus of the eradication phase.
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A database server placed in a demilitarized zone (DMZ) would be the most significant exposure.

The DMZ is typically used for servers that need to be accessible from external networks, such as web or mail
servers. A database server, which often contains sensitive business data, is typically kept in a more secure internal
network to prevent unauthorized access. Placing it in the DMZ exposes it to greater risk.
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When a risk's potential impact is negligible and its likelihood is very low, the most cost-effective approach is to
accept it rather than expend resources on mitigation, avoidance, or transfer.
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Generative Al introduces new risks (e.g., data leakage, model poisoning). These risks were not part of the original
assessment, so a fresh risk assessment must be conducted before continuing service.

"When a significant change in third-party operations occurs, it necessitates a reassessment of risk before
continuing operations." This ensures security, compliance, and operational continuity.
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Behavioral analytics tools primarily manage risk by detecting anomalous user activities that deviate from
established patterns, enabling early identification of insider threats, compromised accounts, or misuse.
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Defining security requirements first establishes what must be built into the system (controls, data handling,
authentication, logging, etc.) so security can be incorporated from the start and validated throughout the project
lifecycle.
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Monitoring system utilization is an audit function that should be kept independent of the system administrator's
duties, ensuring oversight and preventing the administrator from hiding misuse of resources.
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The most important consideration when evaluating the impact of a new emerging technology is its vulnerabilities.
Understanding potential security weaknesses in the technology ensures that appropriate safeguards are put in
place to protect the organization from any risks associated with its adoption.
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The best evidence that the information security program is aligned to the business strategy is that information
security initiatives are directly correlated to business processes. This shows that security efforts are focused on
protecting and supporting critical business functions, ensuring that security aligns with and enables business
objectives.

While risk tolerance, meeting the CISO's expectations, and providing KPlIs are important, the direct alignment of
security initiatives with business processes is the clearest indication that the security program is supporting the
overall business strategy.
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A positive security culture established by leadership fosters trust, openness, and psychological safety, encouraging
staff to report issues without fear of blame or retaliation. Tone at the top directly influences employee behavior,
making leadership-driven culture the most effective way to promote proactive reporting.
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A digital signing certificate is used to uniquely bind an individual's identity to their cryptographic signature. If the
same certificate can be used by multiple users, the information security manager's primary concern is that the true
sender of a digitally signed message cannot be reliably identified, undermining nonrepudiation and trust in the
signature.
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A business impact analysis (BIA) identifies critical business processes, acceptable downtime, and dependencies,
which directly determines the priority order for recovering applications.
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During the containment phase of incident response, the primary focus is to limit the spread of the incident and
prevent further damage. This often includes notifying stakeholders affected by the incident, ensuring they are aware
of the situation and can take necessary actions, such as following specific protocols or staying informed.
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Penetration testing is best for identifying exploitable vulnerabilities introduced by infrastructure changes. It validates
whether new configurations, systems, integrations, or network paths can be abused by attackers.
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Security policies provide the foundation and direction for all other components of an information security
governance framework and should be established first.
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The information security manager's first course of action after a penetration test should be to ensure a risk
assessment is performed to evaluate the findings. This helps prioritize the vulnerabilities based on their risk level
and potential impact, allowing the organization to address the most critical issues first.
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The finding that should be of greatest concern in a vulnerability management program is that identified
vulnerabilities are not logged and resolved in a timely manner. Timely logging and remediation of vulnerabilities are
critical to reducing the organization's exposure to security risks.
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Information security policies should primarily reflect senior management's intent because they set the strategic
direction and priorities for security within the organization. This ensures that the policies align with the
organization's goals and receive the necessary support and enforcement.
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When users are granted administrative privileges, clearly defining roles and responsibilities primarily ensures they
understand their accountability for how privileged access is used, supporting proper governance and reducing
misuse risk.
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The severity of a security incident is fundamentally determined by its potential or actual impact on the organization's
operations, assets, and overall business objectives. Classifying incidents based on the adverse effects they impose
ensures that the organization can prioritize its response efforts effectively, allocating resources to incidents that
pose the greatest threat to business continuity and integrity.
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https://www.imperva.com/learn/data-security/anonymization/
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The best way to ensure an organization meets information security-related compliance requirements is to consider
these requirements when developing the organization's security program. This ensures that compliance is built into
security controls and processes from the outset, making it easier to meet ongoing regulatory obligations.

HER: 188

I RIZRFEESNTVLLIBEEDOEANERZRET H-HOOREBLARE, RDIBEENTIMN?
A. B hEEESEAX

B. @t T—42ERAI

C. BN WIBMN T U & X HI{H

D. T ¥4 JLEEE D EFHI R

Ff: (EEZRTLEY)

https://www.paloaltonetworks.com/blog/prisma-cloud/cloud-data-security-protection-everything-you-need-to-know/
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The first step is to evaluate whether existing controls already meet the new regulatory guideline.

Understanding the current control environment against the new requirements establishes the baseline and
determines whether gaps exist before assessing cost, risk, or implementation strategy.
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Copies of the retention configurations (e.g., system settings, retention rules) provide concrete, verifiable evidence
that retention controls are implemented to enforce the required retention periods, rather than merely documenting
intent or requirements.
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Defense-in-depth relies on independent, layered controls so that if one layer is bypassed or fails, other layers still
function and continue to protect - preventing a single point of failure from collapsing the entire defense.
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Regular security compliance audits by an independent third party are the most effective method to ensure that
outsourced service providers maintain adequate security controls. These audits provide an unbiased assessment of
compliance and the effectiveness of implemented controls.
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The best indication of phishing awareness training success is a significant increase in reporting by users. This
shows that employees are more vigilant and aware of phishing attempts, indicating they are actively applying what
they learned during the training.
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A controls audit report best indicates an organization's information security posture because it provides a
comprehensive evaluation of the effectiveness and implementation of security controls, helping to assess how well
security measures are protecting the organization.
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The best way to ensure the ability to restore clean data after a ransomware attack is to maintain multiple offline
backups. Offline (air-gapped) backups prevent ransomware from encrypting or corrupting backup data, ensuring
that the organization can recover critical information without paying the ransom. While restoring data to a staging
server, engaging forensics, and encrypting production data are useful, they do not guarantee the availability of
clean, restorable data like offline backups do.
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Conducting a gap analysis is critical to understand where current controls fall short of the new requirements,
allowing the organization to prioritize remediation and allocate resources effectively.
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By adopting the most stringent requirements, the organization ensures compliance with the stricter local laws while
inherently satisfying the less rigorous home-country standards. This

"highest-common-denominator" approach minimizes regulatory risk and provides a uniform security baseline across
all locations.
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Compensating controls are implemented to address identified risks when primary controls cannot be applied. Risk
assessment results provide the necessary insight into threat likelihood, impact, and residual risk, making them the
most useful input when determining appropriate compensating controls.
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A stakeholder communication plan is critical to ensure that the right stakeholders are informed and can make timely

Eiﬂ
]

decisions during a cybersecurity incident. It helps outline who needs to be contacted, what information needs to be
shared, and when, ensuring coordinated and effective response actions.
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KPIs measure how well the information security program is performing against defined objectives.

They provide ongoing evidence of program effectiveness, such as control implementation, training completion,
incident response performance, patching performance, and policy compliance.
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The primary outcome of a Business Impact Analysis (BIA) is the identification of critical business functions and the
prioritization of recovery efforts based on the potential impact of disruptions.

This enables informed decisions for continuity planning and resource allocation to minimize operational and
financial impacts during incidents.

B fE: 203

EXMBEEAEBCP)DTRA FEXRET DAHADA Y Y FMEIRDSIBLENTIMN?

A BEHICETS5F—LOBEEZHEERT S

B. BIHERE®DEIY A TOHER

C. BIfERIDAIEEZ = D

D. BB B RIZHITHEMOERE SR L

Ef:C (AU MEREKT D)

The greatest benefit of business continuity plan (BCP) testing is ensuring that the organization can successfully
recover operations in the event of a disruption. Testing identifies gaps, weaknesses, and areas for improvement,
leading to a more effective and reliable recovery process. While team engagement, responsibility assignment, and
technology reliability are important, they are secondary benefits that contribute to the primary goal of ensuring
successful recovery.
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In growing business environments, the most critical requirement for cryptographic infrastructure is having scalable
architectures and systems. As the organization expands, the infrastructure must efficiently support increased
encryption demands, certificate management, and key lifecycle operations without degrading performance.
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An information security strategy must be driven by the organization's risk appetite/tolerance.
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Before defining controls, roadmaps, or gap remediation, the organization must know what level of information
security risk is acceptable in relation to business objectives.
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The greatest benefit of an effective information security awareness program is its ability to reduce security
incidents. By educating employees on security risks and best practices, the organization minimizes human error
and improves the overall security posture.
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The first action in response to a ransomware attack should be to disconnect the impacted devices from the network.
This helps contain the spread of the ransomware and prevents it from affecting other systems, allowing for further
investigation and mitigation steps to be taken.
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The option that would provide the best information about the effectiveness of compensating controls for protecting a
web-facing legacy application that cannot be patched is penetration testing. Penetration testing simulates real-world
attacks to evaluate whether the compensating controls effectively protect the application from potential threats and
vulnerabilities.
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A business continuity plan is primarily created to ensure critical business functions can continue (or be restored
quickly) during disruptive events, which is focused on mitigating the business impact of incidents rather than
incident handling steps like triage or reporting.
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Business objectives and organizational risk appetite are most useful inputs to the development of information
security strategy. Understanding these elements ensures that the information security strategy aligns with the
overall goals of the organization and addresses the level of risk that the organization is willing to accept.
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The first step should be to evaluate the change management process to determine if security controls are being
properly integrated into the development lifecycle. If vulnerabilities are consistently emerging, there may be gaps in
secure coding practices, testing, or review processes. ldentifying weaknesses in change management helps ensure
that security is embedded in development and deployment processes, reducing future vulnerabilities.
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Once a successful intrusion is identified, the first step is to activate the formal incident response plan so
containment, investigation, escalation, evidence handling, communication, and regulatory steps are coordinated

properly.
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The information security manager's best course of action when developing security standards for mobile access to
the organization's network is to align the standards with industry best practices.

This approach ensures that the standards incorporate proven security measures that help protect the organization's
assets and data, even if they conflict with the organizational policy approved by senior management.

While it's important to be aware of the organizational policy, prioritizing industry best practices helps mitigate risks
and ensures that the organization's security posture remains robust and compliant with recognized standards,
which can be critical for regulatory and operational success.
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Before selecting a PaaS cloud provider, it is most important to ensure regulatory compliance.

Hosting sensitive or proprietary data with a provider that does not adhere to relevant laws and regulations can
expose the organization to legal, financial, and operational risks.
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Performing risk assessments during vendor selection systematically identifies security deficiencies before
engagement and ensures decisions are based on risk exposure. This proactive evaluation directly strengthens the
selection process by integrating security risk analysis into procurement decisions.

Bi: 217

CIICD/ISM TZAVIZBIFTE2EFa)TAAVoT UM EHLADHEI-HODREORKIE, ROS5EENTTM?
A ELREZEFEETICOJRBEREZELT,

B. AFREZEMICLET,

C. RIRICHEREINI-ZRELREIFIZRELET,

D. T RTOHEETHI U FEELICTEMIZLET,

IEfE: (EfEZRRLET)

In a CI/CD pipeline incident, the best containment action is to stop the unsafe change from continuing and restore a
trusted build state. Reverting to the last known secure build limits exposure while preserving service availability.
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https://www.cisa.gov/news-events/cybersecurity-advisories/aa23-278a
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The current risk profile of the organization provides board members and executives with the most meaningful
insight into the organization's security posture, key risks, and potential impact on business objectives. This
information helps in strategic decision-making, resource allocation, and risk management. While industry risk
profiles, historical metrics, and emerging threats are useful, they do not provide a direct view of the organization's
specific security risks.
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The person best suited to own the risk discovered in an application is the system owner. The system owner is
responsible for the application and its operations, including managing risks associated with it. They are best
positioned to make decisions about how to address or mitigate the risk based on business priorities and resource
availability.
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The first step is to identify exactly what is missing by comparing the current contract against the organization's
customer data protection requirements. This provides a factual basis for remediation, such as contract amendment
or renegotiation.
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A Strategy Committee (consisting of senior executives from across the business) ensures that the program is
aligned with business goals. When the business leaders help build the strategy, they naturally support it.
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DevSecOps requires security to be embedded early and continuously in the development lifecycle. Integrating
security testing into the CI/CD pipeline helps detect vulnerabilities before code reaches production.
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The most effective approach is to use the organization's risk criteria, which includes the organization's risk appetite,
to guide the selection of appropriate risk treatment strategies. This ensures that the treatment decisions align with
the organization's capacity to absorb and manage risks, considering factors such as financial impact, operational
impact, and reputational risk. By considering these criteria, the organization can make well-informed decisions that
balance risk reduction with cost, resources, and strategic objectives. While prioritizing time or focusing only on
financial impacts may be short-sighted, using the overall risk criteria provides a holistic approach to risk
management.
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Regular awareness initiatives educate and engage employees at all levels, reinforcing secure behavior and
integrating information security into daily practices, which is essential for building and sustaining a strong security
culture.
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The greatest risk comes from not performing risk classification on the findings. Without classification, the
organization cannot prioritize remediation efforts, allocate resources effectively, or understand the business impact
of the vulnerabilities.

"Risk classification helps determine the priority for mitigating vulnerabilities and enables risk- informed decisions."
Even if some findings are unfixed or reclassified, the lack of any classification process undermines the whole risk
management effort.
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Disruptions from an IPS are most commonly caused by false positives blocking legitimate traffic.

Tuning the IPS to decrease false positives reduces unnecessary business interruptions while maintaining effective
prevention.
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A business continuity plan (BCP) best prepares an organization for disaster recovery by defining how critical
business functions will continue during and after a disruption, including recovery priorities and coordination needed
to support disaster recovery activities.
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A reduction in the success rate of social engineering attacks is the best indication of an effective security
awareness program because it directly reflects user behavior change and increased vigilance - which are core
goals of awareness efforts.
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Log analysis is primarily used during the detection phase to identify and confirm the presence of incidents or
suspicious activities within the environment.
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The most important reason for an organization to establish a social media policy is to protect the company brand. A
clear policy helps ensure that employees represent the organization appropriately online, preventing potential
damage to the company's reputation, brand image, or legal standing.
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Cloud providers rarely allow physical access or custom audits. Regular compliance reports (like SOC 2 Type Il or
ISO 27001 certificates) provide the Information Security Manager with independent verification that the provider's
controls are functioning correctly.

Unlike a "breach notification" (which only tells you after a failure has occurred), compliance reporting allows for the
proactive monitoring of the provider's adherence to agreed-upon security standards.

These reports serve as the primary data source for the organization's ongoing risk assessments, ensuring the
provider remains within the organization's risk appetite.
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The most important consideration for effective incident containment is isolating affected systems to prevent the
spread of the threat and limit further damage to the production environment.
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A full interruption test provides the most reliable results because it involves shutting down the mission-critical
system and actually testing the recovery procedures in a real-world scenario. This type of test validates the
effectiveness and readiness of the disaster recovery plan under actual operational conditions, ensuring that all
systems, processes, and teams are prepared to respond to a true disaster. While parallel, simulation, and walk-
through tests are valuable for assessing aspects of the DRP, they do not offer the same level of assurance as a full
interruption test.
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https://www.cisa.gov/sites/default/files/2023-02/ISC_making_a_business_case_for_security 2023 edition_508c.pdf?
es_id=f3da987c27
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The most important factor for the effectiveness of an information security steering committee is that the committee
has cross-organizational representation. This ensures that the perspectives and needs of different departments and
business units are considered, allowing for comprehensive decision-making and alignment of security strategies
with overall business objectives.
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Disaster recovery strategies must align with business requirements for service availability and data protection.
Maximum tolerable downtime (MTD) defines how long a system can be unavailable, and acceptable data loss
defines recovery point objectives. These business-driven thresholds are the primary determinants of the recovery
strategy.
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A business case offers a comprehensive evaluation of a proposed security solution, detailing its benefits, costs,
risks, and alignment with organizational objectives. It serves as a decision-making tool, enabling stakeholders to
assess the value and feasibility of the investment. By presenting a clear rationale, a business case facilitates
informed decisions regarding the allocation of resources for security initiatives.

AxNHI7ZCISM-JPNRIRESR [ZJPNTest.comizfit =41 CISM-JPNEHER ICER T H & ITKRICIIBFET !
JPNTest.com(¥ 4 &x#TCISM-JPNEAER I REE 1=t L =9, JPNTest.com CISM-JPNERERRIELIE L SEHFH SN
L1z, T TCCISM-JPNRIREED TR FI VD UHEFICANTET RFRDT7V &

A _ https://www.jpntest.com/shiken/CISM-JPN-mondaishu 1193, 3 0% « A h > b 43145 EI5|a— K:

JPNshiken|

BHi: 242

HBICE > T HBERFY oY —IILOELGIRERDSEENTIMN?

A BT ERICEIT LB EDOFE

B. 2y FI—VEDTNARADBL 0T BENLBIRIERET S

C. EMIUMBMZRXILNLIIZTS

D.EHtEFa T4 YR AHTOT S LOBENE

IEfE: (EfEZRRLETY)

The primary benefit of a vulnerability scanning tool is its ability to identify potential security weaknesses in devices
on the network, enabling timely remediation to reduce exposure to threats.
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Independent testing provides the best assurance of a security control's effectiveness because it offers an unbiased,
external evaluation of how well the control functions in practice, without internal bias or conflicts of interest.
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The best way to prioritize the components of an IAM initiative is by rating them according to the reduction in residual
risk. This approach ensures that the components that address the most critical security risks are implemented first,
improving the organization's overall security posture. It aligns the implementation with the organization's risk
management priorities.
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https://www.nextdlp.com/resources/blog/cyber-security-incident-management-guide
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The first step is to perform a gap analysis to determine the difference between current mobile device security
controls and the new regulatory encryption requirement. Understanding the current state versus required state
establishes the baseline necessary to plan remediation, allocate resources, and ensure timely compliance.
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Providing adequate resources and funding is the clearest demonstration of senior management support because it
reflects executive commitment to enable the security program to meet business objectives and manage risk
effectively.
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Validating data input is the best way to mitigate web-based application attacks, such as SQL injection, cross-site
scripting (XSS), and buffer overflows. Proper input validation ensures that malicious or unexpected data is rejected
before it can exploit vulnerabilities in the application.

While IDS, TLS, and firewalls provide important security measures, they do not directly prevent application-layer
attacks caused by unvalidated input.
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Involving stakeholders from various business units promotes buy-in, relevance, and adherence.

When users feel they've had input in shaping the policy, they're more likely to support and follow it. Stakeholders
also provide insights into business processes that help ensure policies are practical and tailored. This collaboration
enhances organizational alignment and ensures policies do not create unintended operational friction.
"Stakeholder involvement is key to ensuring that policies are practical, aligned with operations, and accepted
throughout the organization."
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The most effective response against ransomware attacks is having strong backup plans and processes. Regular,
secure backups ensure that an organization can recover its critical data if it becomes encrypted by ransomware,
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reducing the impact and minimizing downtime without paying the ransom.
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Evacuation exercises directly test the effectiveness of physical and environmental security controls in real-world
scenarios, revealing gaps and ensuring preparedness for fire-related disasters.
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Security awareness content must be tailored to the intended audience to ensure relevance, comprehension, and
behavioral impact. Different roles have different risk exposures and responsibilities, so aligning the material with the
audience is most critical for effectiveness.
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https://secureframe.com/blog/cybersecurity-metrics-and-kpis
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The best indicator of the effectiveness of the vulnerability management process is the results from internal
vulnerability scans. These scans help identify weaknesses in the system, track the resolution of vulnerabilities over
time, and assess how well the organization is addressing security gaps. Regular vulnerability scans provide direct,
actionable data to evaluate the success of the vulnerability management program. While third-party audits, budget
allocation, and patch testing times are relevant, they do not provide the same continuous and detailed feedback as
internal vulnerability scans.

Eﬁ:ﬁ: 256

NERY —AMOB|EENT=VY I b VI TONTZ HEEZRTET TV r—2a & BT 5= RD5BE
DTOERER)H—FEHRETLLIN?

A. RIS RE

B. IRARRE S

C. ffes5 1t EE

D. [BEE

EfE:C(AAV FEHEKT D)

When a software bug is reported by external sources, it should trigger the vulnerability management process, which
involves identifying, assessing, prioritizing, and remediating vulnerabilities in affected applications. This ensures
that security risks are properly managed and mitigated. While root cause analysis and problem management help in
identifying underlying issues, vulnerability management is the most relevant process for assessing security risks
related to software bugs.
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https://insecurityinsight.org/wp-content/uploads/2020/02/2018_08 24 ECHO_SIIM-User-Guide-Eng.pdf
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The greatest threat posed by quantum computing to information security is its potential to break widely used
encryption algorithms, such as RSA and ECC, which are foundational to data confidentiality. Quantum algorithms
like Shor's algorithm can factor large integers efficiently, undermining the security of current public-key
cryptosystems.
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Threat intelligence feeds provide timely, continuously updated information on new threats, tactics, and
vulnerabilities - making them the best way to identify changes in the threat landscape driven by emerging
technologies.
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The first step is to investigate and confirm whether an incident has occurred (e.g., analyze the email/link, check
endpoint and network indicators). This ensures actions like account lock or device quarantine are appropriate and
proportionate, avoiding unnecessary disruption.
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Digital forensic procedures must ensure evidence is collected, preserved, and handled in a manner that maintains
legal admissibility and complies with applicable laws and regulations.
Legal counsel provides the most critical input regarding chain of custody, privacy considerations, regulatory
obligations, and potential litigation requirements.

Bf: 262

BHREXF2VTAIL—LT—VZRAITIRIRILEZLGORI UTOHEKRZREIRTSZETY,
A HBBEICHT 2HD D) R ZHRT 5,

B. il ECHRRETIVIZERT 3,

C. ZIERDMHFNEZHZH-L T D,

D. RRREICEMLTULET,

IEfR: (EffzRnLET)

When adopting an information security framework, it is most important to select controls that apply to the
organization's business model. This ensures that the security measures are relevant to the specific needs,
operations, and risks faced by the organization, rather than just meeting generic standards or regulatory
requirements.
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The best approach is to work with legal experts to interpret the local regulatory requirements and implement
applicable controls. This ensures that the organization complies with the stricter data protection laws of the new
country while maintaining alignment with business objectives and mitigating potential legal and regulatory risks.
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Recovery should begin only after the eradication phase is completed to ensure that all malicious components have
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been fully removed and the environment is safe to restore and resume normal operations.
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The best indicator of an effective incident management program is improved speed and efficiency in detecting and
responding to incidents, demonstrating that the program is functioning as intended.
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In the case of a large-scale security event impacting a critical system, and the decision to restore the system at an
alternate location, the appropriate plan to invoke is the Disaster Recovery Plan (DRP). The DRP focuses on
restoring systems, data, and IT services after a major disruption, including relocating operations to an alternate site.
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The most important security consideration when leveraging a SaaS provider is performing due diligence to verify
the provider's security controls, compliance posture, and ability to protect the organization's data before onboarding.
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Before creating an effective security plan, the information security manager must first assess the current state of
security within the organization. This includes evaluating existing security controls, identifying gaps, reviewing past
incidents, and understanding the organization's risk posture. This assessment serves as the foundation for
developing a strategic security plan that aligns with business objectives and effectively addresses security
weaknesses.
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Activating the incident response plan ensures a structured, coordinated, and authorized response aligned with
predefined procedures. It initiates proper containment, communication, investigation, and escalation processes in
the correct order, preventing ad hoc or uncoordinated actions that could worsen the situation.

B 270

BEZBAHBIA)L, EICUTOENTESHICERSNIRETHS,
A BETILICHT BRBHERITT 5,

B. I~ DEMEHRT 5,

C.AENEEHENHT S,

D. 5D BN ERITT 5,

EfE: (EfRERTLET)


https://www.jpnshiken.com/q/68981-6464707/
https://www.jpnshiken.com/q/68981-6464708/
https://www.jpnshiken.com/q/68981-6464709/
https://www.jpnshiken.com/q/68981-6464710/

A BIA is performed periodically to reassess which business processes and supporting assets are most critical and
to confirm impact and recovery priorities as the business changes.
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The first step when developing a business continuity plan (BCP) is to define the organizational strategy. This
ensures that the BCP aligns with the overall business objectives and provides a clear direction for recovery efforts
in the event of a disruption.
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Applying a technical solution to reduce the likelihood or impact of a risk is an example of risk mitigation. This
response involves implementing controls or measures to lower the risk to an acceptable level while still continuing
the associated activity.
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https://www.sciencedirect.com/topics/computer-science/risk-assessment-result
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The best course of action is to conduct a security risk assessment to understand how the new regulation affects the
organization's risk exposure and obligations, which then drives appropriate updates to strategy, plans, and metrics.
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Implementing compensating controls is the most appropriate risk treatment in this scenario. If fixing the vulnerability
is too costly, compensating controls can help mitigate the impact of the vulnerability, such as additional monitoring,
access restrictions, or network segmentation, to reduce the risk to acceptable levels while still allowing the
application to be used.
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The first step should be to review the incident management procedures to determine if they were unclear, outdated,
or impractical. This ensures that the procedures are relevant and actionable, allowing for updates or clarifications
before addressing other areas such as training or team actions.
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The most important consideration when preparing to update vulnerability management processes is engaging key
stakeholders for feedback. This ensures that the updated processes align with business needs, address relevant
concerns, and have the necessary support from those responsible for execution and decision-making.
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The primary reason to use a phased incident recovery approach is to ensure that critical systems are recovered
first. This approach helps prioritize recovery efforts based on the importance of systems to business operations,
ensuring that the most essential functions are restored as quickly as possible.
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Periodic reviews of independent, third-party accredited assessments (e.g., SOC reports, ISO certifications) provide
recurring, objective evidence that the vendor's controls continue to operate in line with the contract's security
requirements.
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Senior management support is best evidenced by active governance participation, not just messaging. Steering
committee involvement shows ongoing oversight, decision-making authority, and resource commitment.
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https://www.isaca.org/resources/news-and-trends/isaca-now-blog/2021/how-the-ciso-can-build-support-from-senior-
management
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Emerging technologies often introduce new, poorly understood risks, and organizations may adopt them before fully
assessing security, privacy, regulatory, operational, and third-party impacts.
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Tabletop exercises simulate disaster scenarios and test the actual response procedures, providing the most
assurance that the DRP is practical, effective, and aligned with organizational requirements.
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An unannounced disaster recovery exercise primarily tests real-world readiness by evaluating how personnel
respond under realistic conditions (decision-making, communication, execution), rather than measuring RTOs or
producing management metrics.
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The exception was approved by senior management, but it is now creating unexpected security risk indicators. The
information security manager should analyze the risk, assess the impact of the suspicious traffic, and present
recommendations so management can decide whether to modify, revoke, or formally accept the increased risk.
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To verify that all critical production servers are using up-to-date malware signatures, the best evidence is a
centralized status report showing each server's current signature version/date and update state.
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When introducing new technologies, the first step is to recalculate the risk profile to identify any new or changed
risks.

"The implementation of new technologies should trigger a review of the risk profile to identify and address new
exposures."

B fE: 289

HEDBEANCEEEZEVETEHIILOELGFREIRDS>EENTIMN?

A BMROEREHEFEXIET D

B.tXaTA4EBHRALNL—=ZVTOREREHRT D
C.EXxal)Ta4RIYI—EFIROLEEZERT S

D. O FA—ILTR k& LR— MEBRDIEL

IEfE: (EfEZRRLET)

Assigning control ownership to specific individuals ensures accountability for implementing, monitoring, and
maintaining security controls. This improves compliance, risk management, and security posture by ensuring that
controls are properly managed over time. While streamlining testing, reducing training needs, or eliminating policies
might be secondary effects, the primary benefit is ensuring that mitigation efforts are consistently applied and
maintained.
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The document that should be updated first to account for new regulatory requirements impacting current information
security controls is the information security policy. The information security policy provides the overarching
framework and guidelines for security controls and practices within the organization. Updating it ensures that all
subsequent documents, including control matrices, risk registers, and BlAs, align with the new regulatory
requirements.
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The greatest challenge to a large multinational organization using an automated identity and access management
(IAM) system is inaccurate workforce data from human resources (HR).

Since IAM systems rely on accurate HR data to assign roles and access rights, inaccuracies can lead to improper
access permissions, posing security risks and compliance issues.
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Peer recognition is best for identifying and reinforcing positive security behaviors in day-to-day work. It helps make
secure behavior visible, valued, and culturally accepted across teams.
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The primary objective of a post-incident review is to identify lessons learned and improve controls, processes, and
response capabilities. By addressing root causes and strengthening preventive and detective measures, the
organization reduces the likelihood and impact of similar future incidents.
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https://bls-staycompliant.co.uk/news/what-is-an-information-asset-owner/
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The primary purpose of conducting a business impact analysis (BIA) is to determine the resources needed for
business recovery. A BIA helps identify critical business functions and the impact of disruptions on these functions,
allowing organizations to prioritize recovery efforts and allocate the necessary resources effectively.
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The information security manager is accountable for ensuring the incident response plan is tested because incident
response falls under the information security program's governance and oversight responsibilities, including
validating readiness through exercises and tests.
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Conducting periodic control reviews ensures that security controls remain effective in addressing new and emerging
vulnerabilities. Regular assessments help identify weaknesses, ensure compliance with security policies, and allow
for timely adjustments to security measures. While third-party audits, gap analysis, and vulnerability management
updates are useful, they do not provide the ongoing validation of control effectiveness that periodic reviews do.
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A centralized incident response team ensures that all incidents are reported to and coordinated through
headquarters, supporting unified communication and consistent response across global locations. This approach
aligns with the organization's objectives to keep headquarters informed and maintain a unified response to incidents
worldwide.
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The rapid growth and flexibility of mobile devices most significantly increases exposure to threats (more endpoints,
varied networks, higher likelihood of loss/theft, and expanded attack surface), which drives overall risk upward.
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Numerous servers running outdated software most directly indicates that patches and updates are not being
applied in a timely and consistent manner. This is a classic patch management control deficiency.

B : 303

FZFBANA - HBOBEERITENALT TVEHELTCVWET BFHREF VT4 IR—Dv—[2E2T U
TORMEDS L ENNRLBEIRETLLEIN?

A BAZDY—ERLARNILEZHSLAFERSNTLERA,

B.COENMILTTIDOTOTZT—I2E BHNDEAEETT,

C.AVH—IIEHRET1) T HEZNBRIELTLET,

D. COENIZET—2 X T4ICEHTIEREHY FHA,

IEf#: (EfEZERTLET)

Without data security requirements in the contract, the organization has no enforceable obligations for how
customer data will be protected (controls, breach notification, privacy requirements, testing, retention, etc.), creating
the greatest and most immediate third-party risk.
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Motivating employees to fulfill their security responsibilities is best accomplished through effective communication
and training. These practices help raise awareness, ensure employees understand their security roles, and
reinforce the importance of security practices in their day-to- day work.
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A warning banner is a deterrent control because it discourages unauthorized activity by notifying users of
monitoring, permitted use, and potential consequences.
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A data loss prevention (DLP) solution depends on clearly defined data classification to determine what data is
sensitive and how it should be protected. Without an established information classification policy, the organization
cannot effectively configure or enforce DLP controls, making classification the foundational requirement.
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The greatest concern is the potential exposure of sensitive corporate marketing data, which can lead to data
leakage, loss of competitive advantage, or regulatory non-compliance if the data is processed or stored insecurely
on external Al platforms.
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An information security policy sets organization-wide expectations and requires authority, visibility, and commitment
from the top. Regular endorsement by senior management demonstrates governance support and makes the policy
enforceable across all business units.
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After network segmentation, the remaining exposure risk is most directly reduced by validating and tightening who
can access the critical data. Reviewing access rights supports least privilege and can remove excessive or
inappropriate permissions.
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The most important consideration to establish chain of evidence for event logs to be acceptable for incident
investigation is time clock synchronization. Ensuring that all systems' clocks are synchronized is crucial because it
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helps maintain a reliable timeline of events, which is essential for accurately understanding the sequence of actions
during an incident.

While centralized logging, available forensic tools, and restricted administrator log access are important for overall
log management and security, synchronized timestamps are critical for establishing the integrity and reliability of the
evidence collected during an investigation.
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The risk owner is accountable for managing the specific risk and has the authority to decide how it will be treated
(accept, mitigate, transfer, or avoid). Selecting the risk response requires business decision-making authority, which
resides with the risk owner, not advisory or support roles.
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An effective security awareness program results in increased user awareness and a higher number of reported
security incidents, as employees recognize and report potential threats before they escalate. This indicates that
users are more engaged and proactive in identifying risks. While fewer DLP or phishing incidents may suggest
improved security, they could also mean that users are unaware of incidents. Positive training feedback is useful
but does not directly measure awareness effectiveness like increased reporting does.
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Proactive monitoring enables early detection of suspicious activities and advanced persistent threats (APTs),
allowing an organization to respond quickly to sophisticated and evolving attacks.
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A documented incident response plan most directly enables effective and timely response by defining roles,
procedures, escalation paths, and required actions in advance, reducing confusion and delays during an incident.
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In a BYOD environment, the most important feature of MDM software is the ability to enable remote wipe. This
allows the organization to remotely erase sensitive data from a lost or stolen device, ensuring that confidential
information is not exposed.
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Customers need to understand what type of their data was exposed so they can assess personal impact and take
appropriate protective actions (e.g., monitoring accounts, resetting credentials).

A%897% CISM-JPNFEIREE [ZJPNTest.comiZ2fit S h  CISM-JPNERER BB T B Z & ICRIZIBFET !
JPNTest.com(E 5 &xHCISM-JPNEREREIRESEE 1Rt L £ 9, JPNTest.com CISM-JPNEREZSIEE T S EFH N
F LT, CZTCISM-JPNRIEENDTRA IV VEFIZANWET . BFROT7 €


https://www.jpnshiken.com/q/68981-6464754/
https://www.jpnshiken.com/q/68981-6464755/
https://www.jpnshiken.com/q/68981-6464756/

A _ https://www.jpntest.com/shiken/CISM-JPN-mondaishu 1193f. 3 0% 7 « R h > > b HHIGEG I a— F:
JPNshiken|

gﬁ:ﬁ: 317

UTDO56 T—2MEEDTFELREREIENTITM?
A T—42RE

B.7T—42X+L—Y

C.T—AaANnNvYOT7v7

D. F—4 548

Ff:D (A LEHKT D)

B 318

HHLEREEN BET—INREBINDIYAN—tF2 T4V TV MIREDNT,

COEHICEAT HNEMITERZERT SRIC. R EELGEBZTEEIRDS>ENTTIMN?

A BHRFRICET AFERIREZEEI ORDOON-BEIZOH BEICRHMLET,

B. 4 DEFEMAT N THIESINSIFTTEMZEHNIT S

C. BETIMEEBREB/INL—TIEbEzaza=sr—3>

D.;ZM HHLBENIZI 2= r—aVERET S

EfE: (EfEZRRLET)

External communication after a customer data compromise must be clear, accurate, timely, and appropriate for
each audience, such as customers, regulators, partners, media, and possibly law enforcement.
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Human error is a leading cause of security incidents. Mandating regular security awareness training helps improve
employee behavior and reduces the likelihood of incidents that bypass technical and physical controls.
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The first step upon learning that a production web server used by clients has a critical vulnerability is to validate the
finding. This ensures that the vulnerability is real, accurately assessed, and not a false positive before taking further
action.
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A BIA depends on understanding which business processes are critical and what impact disruptions would have.
Business owners are the best source for defining process criticality, acceptable downtime, recovery priorities, and
operational impact.
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An incident classification scheme enables the organization to prioritize incident responses based on severity and
impact, ensuring the most critical incidents are addressed promptly.
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To obtain senior management commitment for an updated information security strategy, it is crucial to demonstrate
the impact that newly identified risks pose to the organization. Senior management prioritizes decisions based on
business impact, so clearly showing how these risks affect financials, operations, reputation, or compliance will
justify the need for strategic updates.
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While capturing risks in a register and updating risk assessments are important, they do not directly drive executive-
level commitment as effectively as demonstrating impact.
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Implementing every recommended control can create unnecessary cost and complexity beyond what the
organization's risk profile and business needs justify, leading to a negative ROI from over-control rather than risk-
based, targeted implementation.
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SaaS procurement introduces third-party, data protection, access control, compliance, availability, and vendor lock-
in risks. Integrating security risk assessments directly into procurement ensures these risks are evaluated before
vendor selection and contract approval.
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The most important objective of business stakeholder involvement during information security strategy development
is ensuring organizational alignment. Engaging stakeholders helps ensure that the security strategy aligns with the
organization's goals, priorities, and overall risk management approach, making it more effective and integrated into
business processes.
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The most important consideration when defining a recovery strategy in a business continuity plan (BCP) is
understanding the organization's tolerance to service interruption, which is typically defined by Recovery Time
Objective (RTO) and Recovery Point Objective (RPO). These factors determine how quickly services must be
restored and how much data loss is acceptable, directly influencing recovery strategies. While legal requirements,
backup site location, and disaster likelihood are important, they are secondary to ensuring the recovery strategy
aligns with business continuity needs.
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Senior management conduct is crucial in building a security-aware culture because leadership behavior sets the
tone for the organization's priorities and influences employees to align with security practices. Management's active
participation and commitment to security demonstrate its importance to the entire organization.
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Effective risk decisions require timely, consistent, and actionable information. Risk reporting procedures ensure
risks are identified, communicated, escalated, and tracked in a structured way so decision-makers have what they
need to accept, mitigate, transfer, or avoid risk.
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MTBF measures the average time between system failures, making it the best metric for assessing the reliability
and resilience of digital systems over time.
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The first step in responding to a possible security incident is to verify whether an actual incident has occurred. This
helps avoid unnecessary actions and ensures resources are used appropriately. Once verified, further steps such
as activating the incident response plan or mobilizing resources can be taken.
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Release management is responsible for planning, scheduling, and controlling the movement of releases to test and
production environments. It ensures that new systems are deployed in a controlled and tested manner, thereby best
mitigating risks associated with production deployments.
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The question uses the word "suspected." In CISM-speak, "suspected" means you are still in the
Identification/Analysis phase, not yet in the Containment or Eradication phases.
Before you take any disruptive action (like shutting down a revenue-generating e-commerce site), you must confirm
that an incident is actually occurring. You cannot respond to a ghost.
Reviewing the access logs is the most immediate way to validate the suspicion. It allows you to see if the access
was indeed unauthorized, identify the source, and understand the scope without crashing the business process.
In an e-commerce environment, "Isolating assets" or "Revoking access" causes immediate downtime and loss of
revenue. A Manager does not pull the plug until the threat is verified.
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The primary basis for updating the corresponding information security strategy should be the business strategy. The
security strategy must align with and support the business objectives, ensuring that information security efforts are
focused on enabling business goals such as increased productivity and the successful upgrading of information
management systems.
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Risk appetite defines the level of risk an organization is willing to accept and serves as the foundational input for
designing an information security framework that aligns with business objectives and tolerance for risk.
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The number of incidents identified and remediated is a business-relevant performance indicator that shows
operational effectiveness and trend over time, making it most useful for communicating program performance to
senior management.
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The next course of action when an information security manager has identified a department that is repeatedly not
following the security policy should be to report the policy violation to senior management. Senior management
needs to be informed of the repeated non-compliance so they can address the issue at the appropriate level and
ensure the department takes corrective actions.
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Involving the business in security decision making secures executive sponsorship, aligns initiatives with
organizational objectives, and ensures the resources and buy-in needed for success.
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Integrating security into existing business processes is most crucial because it embeds security into day-to-day
operations, driving consistent adoption and sustained effectiveness beyond formal frameworks, compliance, or
governance approvals alone.
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The primary objective of incident remediation is to restore system integrity by eliminating vulnerabilities, correcting
configurations, and ensuring systems are secure and fully functional after an incident.
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If a legacy web application server no longer receives vendor security updates, vulnerabilities may remain
unpatched. Network segmentation is the most effective compensating control because it limits exposure, restricts
access paths, and reduces the chance that threat actors can reach or move from the vulnerable server.
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The primary role of digital forensics during an IT investigation is to analyze system evidence to uncover incident
details, such as how the breach occurred, what was affected, and who was responsible. This supports legal,
regulatory, and remediation efforts.
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The primary purpose of a cybersecurity risk assessment is to identify and understand the organization's current
security posture, including vulnerabilities and threats, to inform effective risk management.
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Explanation: Program status reporting to senior management should primarily use KPIs to communicate progress
and performance against objectives in business-relevant terms (e.g., trends, targets, and effectiveness of key
activities).
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Human error remains the leading cause of cybersecurity breaches, including mishandling data, misconfigurations,
and falling for phishing attacks.

"Human error continues to be one of the most common causes of data breaches and security incidents."
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Senior management can best assess the value of compliance with new regulations by understanding the impact of
noncompliance. This provides insight into potential legal, financial, and operational consequences, which are crucial
for making informed decisions about compliance efforts.
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A security-aware culture ensures that employees consistently follow security policies and practices in their daily
activities. This widespread behavioral alignment is the most effective way to embed and sustain strong information
security practices across the organization.
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The most important factor when categorizing the severity of information security incidents is the impact on business
operations. An incident's severity is often determined by how much it disrupts the organization's ability to function
and deliver its critical services. This helps prioritize responses and allocate resources effectively.
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After identifying where customers reside, the next logical step is to understand and comply with the specific data
breach notification requirements of each jurisdiction. Different geographic regions have varying laws regarding how
quickly affected parties must be notified, what information needs to be included, and whether regulators or other
authorities must also be informed. Compliance with these laws is critical to avoid legal penalties and maintain
customer trust.
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The information security manager's best course of action would be to review the policy on remote access security
and recommend changes. This approach allows for a reassessment of the current security policy in light of the
exception, ensuring that appropriate controls are in place to mitigate any associated risks while aligning with the
new operational needs.
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Data custodians are usually responsible for the technical administration, storage, backup, protection, and operation
of data systems. Because they manage the systems that hold the data, they are the users most likely to have
administrator rights.

’Eﬁﬁ: 353


https://www.jpnshiken.com/q/68981-6464790/
https://www.jpnshiken.com/q/68981-6464791/
https://www.jpnshiken.com/q/68981-6464792/

JAVEBREZRETDEDEITELGREELLT ROSIENTRAVSRETLELOIN?

A HITEERR

B.Z&FURI LA

C. J R FHli#ER

D. #RBEF

Ff:D(aIAFERRT D)

The primary basis for determining risk appetite should be organizational objectives. The organization's goals and
strategy influence its tolerance for risk. Risk appetite is aligned with the objectives and priorities of the organization,
ensuring that risks taken are in line with its mission, values, and overall business direction.
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Senior management makes decisions based on business impact, financial exposure, and strategic objectives.
Presenting risk assessment results in business terms (e.g., operational impact, financial loss, reputational damage)
ensures the information is understandable, actionable, and aligned with executive decision-making.
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Demonstrating how the security strategy supports and enables key business initiatives is the best way to gain
executive leadership's attention and support, as it aligns security with business value and objectives.

&EH: 356
HBICERGEEEZRIFITIAVDOTUMRELZEZE BREF 2LV T2 —Dv—F FRRAKODAI VT
R C=ODBEY LR EHILT AEBFEE>TLET BRYDICITIREZLFIRDSBEENTIMN?

A. BRREDITEERET D

B. 4 Ty bR FIENDHE

C.EXZE7HIBIADREL

D. i #=ZSNEEFEKET S

IEfE: (EfEZE R LET)


https://www.jpnshiken.com/q/68981-6464793/
https://www.jpnshiken.com/q/68981-6464794/
https://www.jpnshiken.com/q/68981-6464795/
https://www.jpnshiken.com/q/68981-6464796/

Conducting an RCA allows for the identification of the fundamental issues that led to the incident.

By systematically examining the underlying causes, organizations can develop targeted controls to address these
specific vulnerabilities, thereby reducing the likelihood of recurrence. This approach ensures that corrective
measures are both effective and efficient.
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Post-incident reviews evaluate what worked, what failed, and what should be improved after real incidents or
exercises. They directly support continuous improvement of the overall incident response process.
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The best first course of action is to assess the risk of the public Al note-taking application, including what data is
stored, where it is stored, access controls, retention, confidentiality, privacy, contractual terms, and regulatory
exposure.
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MTTR measures how efficiently the organization resolves incidents or service issues. Since it measures operational
performance against response/recovery objectives, it is a KPI.
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The primary purpose of the recovery phase in incident response is to restore services to the point defined in the
organization's business continuity plan (BCP). The BCP outlines the required recovery point and time objectives to
ensure critical operations are resumed after an incident.

B fE: 361

FHRBFHBLAEBZLOLEEI D HBOA VE—RY M T4 90 T4 EEETHELSEREFL)V T4V
F—TOr—IEKBLELEZ BREFXF IV TAIR—D v —DBRICMEIBREZTHIEIRDSI6ENTLELEIMN?

A RYDO—IZERLTWEW=O JVIITAMEHNTLET,

B. IV ERERELET,

C.ATRY 7= x—Vv—[ZBHML HRETERIBREZITD,

D. FlEFIMNLIEB IO R (ZH ST FEELY,

EfR: (EfZzRTLET)

The appropriate next step is to follow the established controls exception process so the request is formally risk-
assessed, documented, approved by the proper authority, time-bound, and monitored rather than handled ad hoc.
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The support of business leaders has the greatest impact on establishing an organization's security culture.
Leadership sets the tone for prioritizing security, influences employee behavior, and ensures resources and
attention are allocated to security initiatives, making it a critical internal factor.
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https://hallellis.co.uk/saas-service-level-agreements-best-practices/
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According to maturity models (like CMMI), a "mature" process is one that is quantitatively managed. You cannot
improve what you do not measure.

While policies and training are necessary, they only show that a program exists. Metrics provide the evidence that
the program is actually achieving its objectives and reducing risk.

A mature program uses data to drive decision-making. Measuring metrics allows the Information Security Manager
to demonstrate "value delivery" to the board and adjust the strategy based on real-world performance.
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Mapping IT systems to business processes helps the organization understand the business impact of incidents,
enabling better prioritization based on critical business functions.
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The eradication phase focuses on removing the threat (malware, attacker persistence, compromised accounts) and
restoring systems to a known-good state so normal operations can safely resume.
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Understanding the legal and regulatory requirements in new international locations is the first critical step, as these
requirements directly influence the design and implementation of compliant security controls and policies.
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Containerization isolates corporate data and applications from personal content on the device and allows enforcing
encryption, access controls, and remote wipe for only the corporate container, providing the best protection of
corporate data on otherwise unsecured BYOD devices.
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Security strategy must support business goals, risk appetite, priorities, and operating needs.

Involving business stakeholders ensures the strategy is built around organizational objectives rather than only
technical security concerns.
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Human error is the most common contributor to cybersecurity breaches. Mistakes such as misconfigurations, falling
for phishing attacks, or mishandling sensitive data often lead to vulnerabilities that are exploited by attackers.
Addressing human error through training, awareness, and user-friendly controls is critical for reducing risk.
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Organizational culture primarily influences how employees behave regarding information security, directly affecting
the effectiveness of the security program.
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Redirecting the attacker's traffic (for example, to a scrubbing service) helps mitigate the impact of a DDoS attack
while allowing legitimate traffic to continue, making it an effective containment strategy.


https://www.jpnshiken.com/q/68981-6464810/
https://www.jpnshiken.com/q/68981-6464811/
https://www.jpnshiken.com/q/68981-6464812/
https://www.jpnshiken.com/q/68981-6464813/

BR: 374

BAN—A VT REZDEEICEDVTERL BRI LETERTIDOICRLHDRNG AT LOERTE
NnTIH?

A. T FRA Y MEH &% (EDR)

B.*ry FT—VRARIMI X T L NIDS)

C. HhiR#aH & £ UIG% (XDR)

D. &2 T 141FHA N2 FEHE (SIEM)

IEfE: (EfEZRERLET)

SIEM systems collect and analyze log data from across the organization, allowing for real-time monitoring, incident
correlation, and end-to-end tracking of response activities - including severity classification and closure.

"SIEM tools enable centralized management, prioritization, and documentation of incidents, making them essential
for impact tracking and incident lifecycle management." While EDR and XDR help detect threats, SIEMs offer the
full scope for impact-based tracking.
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Metrics are only meaningful if they reflect what the business is trying to achieve and what risks matter most.
Aligning metrics with business objectives ensures they drive the right decisions and demonstrate security's value in
business terms.
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A tailored security awareness training program for web developers most effectively builds understanding of current
and evolving web application threats by making the risks concrete and relevant to their daily work, improving
security-minded behavior and decisions.
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The first step in a data classification project is to identify information owners, as they are responsible for
determining the classification level (e.g., public, confidential) of the data they own.

Only after owners are identified can the classification, access privileges, and custodianship be properly assigned.
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Separating short-term from long-term plans within an information security roadmap is essential to allocate
resources effectively. This ensures that immediate priorities are addressed promptly while aligning resources for
future strategic initiatives, maintaining a balance between current and long-term security needs.
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The best indication of an effective information security program is that risks are managed to an acceptable level
based on the organization's risk appetite. This ensures that security efforts are aligned with business objectives,
compliance requirements, and threat landscapes. While policy reviews, KRIs, and increased incident reporting are
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valuable, they do not directly measure the overall effectiveness of the security program like proper risk treatment
does.
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After a successful malware attack has been confirmed and contained, the next step is eradication. This involves
removing the malware from the affected system and ensuring that all traces of the attack are eliminated to prevent
reinfection. Once eradication is complete, recovery and other post-incident activities can proceed.
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The most effective way to verify that a service provider is maintaining adequate security controls is to review
independent third-party audit reports, such as SOC 2, ISO 27001 certifications, or other compliance assessments.
These reports provide an objective evaluation of the provider's security posture and control effectiveness. While
SLAs, penetration tests, and security standards are useful, independent control reports offer the most reliable and
comprehensive verification.
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When analyzing the emerging risk and threat landscape, an information security manager should first map threats
to business assets. This helps ensure that the analysis is focused on understanding how emerging threats could
impact the organization's critical assets, enabling a more targeted and relevant risk management approach.
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Data storage location is critical for legal and regulatory compliance, especially in a global organization, due to data
sovereignty and privacy laws that govern where and how personal data can be stored and processed.
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A BIA shows the potential business impact of disruptions, data loss, system outages, and security failures. This
provides the strongest business justification for funding and supporting the information security program because it
links security needs directly to business consequences.
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An increase in reports of suspicious cyber-related activities indicates that employees are more aware, vigilant, and
proactive in identifying potential threats. Effective awareness programs change behavior, and proactive reporting
demonstrates improved security culture and engagement rather than simply reduced incident visibility.
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Establishing the right to audit ensures the organization can verify that the VR vendor is complying with agreed-upon
security, privacy, and regulatory requirements. Ongoing oversight and the ability to independently assess controls
provide stronger assurance than relying solely on contractual promises or technical requirements.
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Integrating information security risk management processes into corporate risk management helps ensure that
information security controls are aligned with overall enterprise risk management objectives. This integration results
in the implementation of security controls that effectively reduce the organization's enterprise risk, making it a key
part of the broader risk management strategy.
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Integrating legal and regulatory compliance requirements directly into the overall security requirements ensures
they are embedded into policies, standards, controls, and operational processes. This approach makes compliance
part of the security program's design and execution, providing sustained and systematic adherence rather than
isolated or reactive efforts.
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A gap analysis compares the current control environment against required standards, policies, baselines, or risk
expectations. This is the best way to identify which security controls are missing, weak, or ineffective based on
discovered vulnerabilities.
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The metric that would provide an accurate measure of an information security program's performance is a
combination of qualitative and quantitative trends that enable decision making.

This approach offers a comprehensive view by combining numerical data with qualitative insights, allowing for
informed decision-making and a deeper understanding of the security program's effectiveness.

This combination allows organizations to capture the nuances of security performance and better assess the overall
effectiveness of their information security efforts.
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Information security procedures describe how security requirements are applied in day-to-day operations. Business
units must be involved because they understand the actual processes, systems, workflows, and operational
constraints.
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Zero Trust is based on "never trust, always verify." Continuous authentication and identity verification ensure
access is repeatedly validated based on user identity, device status, context, and risk before allowing access to
resources.
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The percentage of systems with defined control baselines is the best metric to measure the efficiency of an
information security program, as it reflects how well security controls are implemented and standardized across the
organization. This helps in maintaining a consistent security posture and reducing vulnerabilities.
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After remediation, the most important focus for the information security manager is to conduct a lessons learned
session. This enables the organization to analyze the root cause, assess response effectiveness, and apply
improvements to prevent recurrence. It's a critical step in strengthening the overall security posture and refining
incident response procedures.
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During due diligence, conducting a risk assessment is key to uncovering the target's security exposures, quantifying
their potential impact, and informing both go/no-go decisions and negotiation of remediation or pricing.
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For forensic purposes, the bit-by-bit copy is the best choice because:

* Preserves all data: A bit-by-bit copy captures every bit of data on the storage device, including deleted files,
unallocated space, and file system metadata. This level of detail is crucial for forensic investigations.

* Integrity and accuracy: Bit-by-bit copies ensure that the forensic image is an exact replica of the original storage
medium, minimizing the risk of data loss or alteration during the backup process.

* Legal admissibility: In forensic investigations, maintaining the integrity of evidence is critical. Bit- by-bit copies can
be hashed to verify that the image has not been tampered with, which supports legal admissibility.
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The best way to prevent a similar situation in the future is to perform testing of the BCP communication plan.
Regularly testing how the organization communicates with suppliers during a disruption ensures that everyone
involved knows how to respond and that communication channels are effective, reducing the risk of missed
deadlines.

B[ 403

HAHEEHMN BEERITY—ERFRETIENMNNUT IV ERARLELZ, A—"F—ITHVARYIVIADE
BHD  BEMANBALGNRT—FRY O—DBAICERT 56 BHREF LT A IR—D v —HIERE
RED7 TO—FERODS5EENRTLEIN?

A EZEBMAEEFI)TAVRIIZDOVNTRET S,
B.1A—H—IVARYIVRFZMESEDILICKDARMEAY Y FEFHET S,

C. VRV &EA—H—~DE%E LREERICIRTT 5,


https://www.jpnshiken.com/q/68981-6464840/
https://www.jpnshiken.com/q/68981-6464841/
https://www.jpnshiken.com/q/68981-6464842/

D. EXMAIZARY) O—ZEFESE D,

IEfE: (EfEZRERLET)

The best approach is to collaborate with the business unit by reviewing the security risks associated with weak
passwords. This allows the security manager to communicate the potential threats in a way that aligns with
business objectives. By discussing possible alternatives, such as multi-factor authentication (MFA) or biometric
authentication, the security manager can help find a balance between security and user experience without
imposing rigid policies.
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For a limited-scope cloud incident, the best containment approach is targeted isolation. It prevents the incident from
spreading while preserving business availability for unaffected services.
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Integrating information security governance into corporate governance requires active stakeholder engagement and
ownership. If stakeholders are not invested, governance cannot be embedded into decision-making, prioritization,
and accountability, making this the greatest challenge.
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An up-to-date security strategy is crucial for integrating the information security program into corporate governance.
It ensures alignment between business objectives and security goals, helping to communicate security priorities and
actions to senior management and other stakeholders effectively.
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The best way to integrate information security governance with corporate governance is for management teams to
embed information security into business processes. The CISM Review Manual explains that aligning security
objectives and activities with organizational goals and business processes ensures that security is a core part of
business operations and strategy, not an isolated activity.
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Senior management is accountable for approving the information security governance framework because
governance requires executive authority to set direction, assign accountability, and ensure alignment with business
objectives and risk appetite.
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Effective information security governance enables informed decision making by establishing accountability,
oversight, and clear direction so leaders can make risk-based security decisions aligned with business needs.
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Classifying security incidents enables proper prioritization, routing, and assignment of response actions. This
ensures the right resources and procedures are applied quickly, improving both the speed and effectiveness of
incident resolution.
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Requiring steering committee approval of risk treatment plans ensures that the organization's risk appetite is
considered, as the steering committee typically includes senior management who are responsible for setting the
organization's risk tolerance and aligning it with business objectives.

This step ensures that the risk treatment process is in line with the organization's strategic goals and risk appetite.
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Tabletop exercises are the best method for determining an organization's incident management readiness because
they simulate real-world scenarios and test the effectiveness of the incident response plan. These exercises help
identify gaps, improve coordination, and enhance preparedness. While updated policies, penetration testing, and
playbooks are valuable, they do not actively test the organization's ability to respond to incidents in a controlled
setting.


https://www.jpnshiken.com/q/68981-6464850/
https://www.jpnshiken.com/q/68981-6464851/
https://www.jpnshiken.com/q/68981-6464852/

Bi: 413

HEDBRBEX L1V TAIR—Dr—D BHEDA VO TUMRMBELUVIRAL—2a v TOEREFHET 5
2. RAATIREZLEIERDS B ENTTM?

AREDA VLT FNEEDRIEFEZTA T B,

B.XEL A VTV bRAGEBREADSA V2 Ea—,

C.EXRODRRMNIZ VT4 AN TOERICHARAENTWD I L ZHERT S,

D. XEDEFaVTA4A4 U T MBI SREREZLEL—T 5,

IEfE: (EfEZRRLET)

Interviewing key stakeholders provides firsthand insight into how the current incident notification and escalation
processes function in practice, helping the new manager identify strengths, weaknesses, and areas for
improvement.
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The option that is most helpful in determining whether a phishing email is malicious is threat intelligence. Threat
intelligence provides context and information about known phishing tactics, techniques, and indicators of
compromise. It can help identify whether the email is part of a larger campaign or associated with known malicious
actors.
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Security baselines are derived from standards because standards define the mandatory minimum requirements that
baselines translate into specific secure configuration starting points.
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The first action the information security manager should take is to perform a risk assessment.

This allows the organization to assess the potential impact of the vulnerability, determine the exposure, and
prioritize the response based on the level of risk to the organization.
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Regularly scheduled risk assessments are the best method for determining whether new risks exist in legacy
systems. These assessments allow for an ongoing review of the systems to identify emerging risks, vulnerabilities,
or changes in the threat landscape that may not have been previously addressed, ensuring that any new risks are
detected and mitigated in a timely manner.
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The best way to obtain investment for a critical software platform upgrade is to prepare a business case. A business
case outlines the justification for the upgrade, including costs, benefits, risk mitigation, and how it aligns with
organizational goals. It helps senior management understand the need for the upgrade in terms of business value,
financial impact, and potential risk reduction. While threat assessments, gap analysis reports, and security risk
scenarios provide valuable technical insights, a business case communicates the strategic and financial necessity
to secure investment.
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Data classification is primarily the responsibility of the data owner. The data owner is responsible for determining
the sensitivity and value of the data and deciding how it should be classified, based on the organization's policies
and regulatory requirements.
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When residual risk exceeds the organization's risk tolerance, mitigating actions must be added to the business case
to reduce the risk to an acceptable level and ensure alignment with organizational risk management policies.
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An independent assessment provides the greatest assurance because it offers an objective, unbiased evaluation of
whether Zero Trust principles (continuous verification, least privilege, segmentation, monitoring) are truly
implemented and operating effectively across the organization.
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Before taking action, the information security manager should first assess the impact of the vulnerability to prioritize
response efforts appropriately and avoid unnecessary disruption.
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The primary objective of incident containment procedures is to minimize further impact by stopping the spread or
escalation of the incident, allowing for effective recovery and mitigation.
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Software composition analysis (SCA) specifically identifies vulnerabilities, outdated components, and licensing risks
in third-party libraries and dependencies. Integrating SCA into development standards ensures continuous
monitoring and management of third-party code risks throughout the software development lifecycle, making it the
most effective control for this scenario.
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Time to closure of incidents directly measures how quickly and effectively the organization can detect, contain, and
resolve security events, reflecting the strength of its incident response capabilities.
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Penetration testing is the best way to verify the effectiveness of a newly implemented firewall because it actively
tests the firewall's ability to block unauthorized access and identifies any exploitable weaknesses in a real-world
scenario.
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Continuous monitoring provides real-time assurance that a system's security mechanisms are functioning as
intended and meeting control objectives, allowing for prompt detection and response to deviations.
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The best recommendation for collecting legal evidence is to create a forensic image of the original file system, as it
preserves the integrity of the data and ensures that the evidence remains admissible in legal proceedings. A
forensic image is an exact copy of the system, including metadata and deleted files, and allows for a detailed
analysis without altering the original data. While logs provide useful information, they do not offer the same level of
comprehensive, legally defensible evidence as a forensic image.
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The head of the call center should own the risk related to IT failures in the call center application.

While the IT department may be responsible for maintaining the infrastructure, the call center manager has the
primary responsibility for ensuring the smooth operation of the call center's processes and handling any disruptions,
including IT-related issues. This ensures accountability and prompt response to address the impact on operations.
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Senior management buy-in gives the information security program authority, visibility, and organizational support.
This is essential for enforcing policies and standards across business units.
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The issue identified is a deficiency in the incident reporting and escalation process. Updating the incident response
plan ensures clear roles, responsibilities, and notification timelines are formally defined and enforced. Strengthening
the documented response procedures directly addresses delayed reporting and improves future incident handling
effectiveness.
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Security policies must be aligned with and support the organization's objectives to ensure relevance, executive
support, and effective implementation. Without alignment to organizational objectives, security policies may fail to
address the most critical business risks and priorities.
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https://hyperproof.io/resource/the-ultimate-guide-to-risk-prioritization/
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The primary reason to use a hot site is to ensure minimal recovery time in the event of a disaster or system failure.
A hot site is a fully equipped and operational backup facility that allows for immediate resumption of business
operations with little to no downtime. This addresses the Recovery Time Objective (RTO) by providing rapid failover
capabilities. While recovery point, service delivery, and risk acceptance are important, recovery time is the key
factor driving the use of a hot site.
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Annual loss expectancy (ALE) quantifies the expected financial loss from a risk over a one-year period by
considering likelihood and impact. The cost of a security mechanism should be justified by and aligned with the
potential annualized loss it is intended to reduce, ensuring economically sound risk management decisions.
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Identifying and inventorying information assets is essential in the early stages to understand what needs protection
and to prioritize subsequent security efforts.
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A new regulation introduces business, legal, and strategic implications. Senior management must be informed first
to set direction, determine urgency, and allocate resources.
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The service desk is often the first point of contact for users. If trained properly, they can quickly recognize signs of
an incident and escalate it, triggering the incident response process promptly.

This early detection and escalation are essential for minimizing damage and response time.

"Training frontline support staff ensures timely detection and escalation of incidents, which is critical for effective
containment."
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The best assurance that backups are properly maintained and usable is to actually validate readability using the
warm-site equipment (i.e., perform restore/read tests). Inspections and reviews don't confirm the backups can be
successfully accessed and restored during a disaster.
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In the CISM framework, RBAC is the standard for managing access based on organizational functions rather than

individual identity. The scenario describes a classic "maker-checker" requirement: one person inputs, another

verifies. RBAC allows the Information Security Manager to define two distinct roles -- "Clerk" and "Supervisor" --

and ensure that the permissions assigned to the "Clerk" role do not overlap with the "Supervisor" role. This prevents

a single user from both entering and approving an invoice.
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The most important action to ensure API-related risk coverage is testing the authorization mechanisms securing
API endpoints. APIs can expose sensitive data or functionality, so strong authentication and authorization controls
are critical to prevent unauthorized access and data breaches.
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During the eradication phase, the primary focus is on eliminating the root cause of the incident, including mitigating
any vulnerabilities that were exploited. This ensures that the same type of attack cannot occur again in the future.
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Credential stuffing uses valid stolen username/password pairs, so the most effective mitigation is enforcing MFA,
which blocks account access even when passwords are compromised.
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Exploitability directly measures how easily an attacker can leverage the vulnerability; high or critical flaws that are
readily exploitable pose the greatest immediate risk and should be remediated first.
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The best course of action is to raise the observation to the business risk owner to discuss risk treatment options.
Since the risk acceptance period is about to expire and the same weakness has been identified again, it is essential
to engage the business risk owner in a discussion about how to address the risk-whether through remediation,
mitigation, transfer, or re-evaluation of the risk acceptance. This ensures that the risk is effectively managed, and
the business is informed of any potential impact. Simply extending or closing the risk acceptance without
addressing the underlying issue may leave the organization exposed.
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Updates on information security status should be meaningful to management and business stakeholders. Focusing
on business impact shows how current risks, incidents, control gaps, and security activities affect operations,
revenue, compliance, reputation, and strategic objectives.
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Upon discovering a data breach, the first step is to perform incident triage to confirm the incident, assess its scope,
and determine severity. Triage establishes the facts necessary to initiate appropriate containment, escalation, and
response actions in a structured and controlled manner.
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Increasing click rates over time indicate users are becoming more susceptible (or the program is not improving
behavior), meaning the phishing simulation and awareness efforts are not effectively reducing risk.
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Key performance indicators (KPIs) are specifically designed to measure how effectively an information security
program is performing against its objectives, making them the best source of data for evaluating overall program
effectiveness.
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Senior management is primarily concerned with business impact. Explaining the potential impact of noncompliance
translates security issues into business risk, enabling informed decision- making, whereas root causes or
remediation costs are secondary at the executive level.
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Escalation processes ensure that the provider and the organization can coordinate quickly and effectively during
incidents.

"A clearly defined escalation process ensures that incidents are handled swiftly and with the appropriate level of
authority, particularly when working with cloud service providers."
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The primary responsibility of a data owner is to classify information. This involves determining the sensitivity and
criticality of data, which guides the implementation of appropriate security controls and access permissions.
Accurate classification ensures that data is protected according to its value and risk level.
While data owners may also be involved in determining data retention schedules, securing information, and
administering user access, these tasks are typically shared with other roles such as data stewards, IT security
teams, and system administrators. However, the foundational step of classifying information falls primarily to the
data owner, as it informs all subsequent data management and protection efforts.
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If ransomware is only suspected, the first step is to validate whether an incident has actually occurred. Confirmation

UOW>

determines the scope, affected systems, severity, and whether containment, escalation, or DRP activation is
required.
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The most helpful way to ensure consistent and accurate information is communicated to the public during an
incident is by involving the communications office in incident response planning.

This allows the communications team to be familiar with the process, understand key messages, and prepare
templates for timely and coordinated public communication.
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Al tools in security operations provide the greatest benefit by enabling rapid detection and response to threats
through automated analysis, pattern recognition, and real-time decision- making, significantly improving incident
handling efficiency.
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The classification of the data determines its sensitivity and criticality, which directly drives the level of security
controls and testing rigor required. Applications handling highly sensitive customer data require more extensive
testing to ensure confidentiality, integrity, and compliance obligations are adequately addressed.
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The most important consideration of business continuity management is ensuring human safety.

In any disaster or crisis situation, protecting the safety and well-being of personnel is the top priority. Once human
safety is ensured, the focus can shift to restoring critical business functions and securing assets.
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Network segmentation limits the ability of attackers to move laterally between systems, effectively reducing the risk
of ransomware spreading from one compromised server to others.
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Aligning information security policies with the organization's business objectives ensures that security measures
support and enhance the company's goals rather than hinder them. This alignment facilitates seamless integration
of security practices into daily operations, promoting compliance and fostering a culture where security is viewed as
a business enabler.
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An increase in unusual activity on a system is a strong indicator that an emerging IT-related threat may have
impacted the organization, as it reflects potential unauthorized or anomalous behavior requiring investigation.
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Senior management support is critical to ensure policies are enforced, resourced, and integrated into organizational
governance. Without leadership backing, policies lack authority, accountability, and organizational commitment,
making effective implementation unlikely regardless of their content.
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Contracting with an external provider for penetration testing primarily aims to obtain an independent view of
vulnerabilities within an organization's systems. External testers bring a fresh perspective, free from internal biases,
and can identify security weaknesses that internal teams might overlook. This independent assessment is crucial
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for uncovering vulnerabilities that could be exploited by malicious actors, thereby enhancing the organization's
security posture.

While other factors like cost reduction, staff training, and comprehensive vulnerability identification are important,
the key benefit of engaging an external provider is the objective evaluation they offer. This objectivity ensures that
the organization receives an accurate and unbiased assessment of its security vulnerabilities.
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When policy conflicts with local regulation, the first step is to obtain legal guidance to accurately interpret legal
obligations and determine required changes or exceptions, ensuring the organization remains compliant.
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A key function of the information security steering committee is to align security strategy with business objectives.
The committee ensures that the organization's security efforts support its overall goals and priorities, facilitating the
integration of security into business processes.

While monitoring regulatory requirements and aligning frameworks with standards are important, they are typically
the responsibility of the security team or compliance officers. External communication during incident response is
also usually handled by a designated incident response or communication team.
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A business case is the most useful for obtaining senior management approval for funding a new security initiative. It
outlines the benefits, costs, risks, and strategic value of the initiative, helping senior management make an informed
decision about its funding and alignment with organizational objectives.
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To ensure alignment between the disaster recovery plan (DRP) and the incident response plan, it is most important
to verify that the plans document the handoff between various teams. This ensures smooth coordination and
transition of responsibilities between teams when responding to an incident, minimizing delays and confusion during
critical recovery efforts.
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https://blog.jirivanek.eu/en/escalation-policy-in-cybersecurity-a-critical-component-of-incident-response/
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The clearest organizational benefit is demonstrating costs and measurable risk reduction over time, because it ties
the security solution directly to business value and risk management outcomes.

B f: 475

BHREX1Y T4 TS LOEREEERMTTMN?

A ZXICEET DR\ X2 T EHERET S

B. BiDtx1) T4 YRV ERICEHT DHA T RZRT S


https://www.jpnshiken.com/q/68981-6464912/
https://www.jpnshiken.com/q/68981-6464913/
https://www.jpnshiken.com/q/68981-6464914/

C.lEHREFa1)TAEHICHALTHRELEHET 5,

D. EHiMG U RV FHES L UVEEEZENMBIA)ZERKT 5

IEfE: (EfEERTLET)

The primary role of the information security program is to guide the organization in identifying, assessing, and
managing security risks in alignment with business objectives and risk appetite.
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Access logs frequently required as evidence in legal proceedings must be stored in a manner that maintains their
integrity. This ensures that the logs are not tampered with, preserving their authenticity and reliability as evidence in
legal contexts.
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Compartmentalization separates high-value assets into isolated zones or segments with stricter access controls.

This limits lateral movement and reduces the blast radius if one area is compromised, which is especially important
in environments with trust concerns.
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A SIEM aggregates logs and alerts from multiple sources, applies correlation rules to identify patterns of intrusion
attempts, and provides centralized analysis - making it the optimal tool for correlating and identifying security
events.
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After implementing an information security governance framework, the gap analysis would provide the best
information to develop an information security project plan. A gap analysis identifies the discrepancies between the
current state of security and the desired state, which helps prioritize the necessary security initiatives and projects
to close those gaps.
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KRIs are designed to provide early warning signals that risk exposure is increasing or changing.

They help monitor emerging risks before they become incidents or exceed the organization's risk tolerance.
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Before taking further action, the information security manager must first validate the breach to confirm its
authenticity and scope. This ensures that appropriate and proportionate response measures are taken.
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A security awareness program most effectively improves compliance by building understanding and reinforcing
desired behaviors, making employees more likely to follow policies consistently than acknowledgements or quizzes
alone.
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Senior management continued support depends on demonstrating program effectiveness and value. KPIs show
how well the incident management program is performing (e.g., time to detect/respond, closure rates, trends),
enabling informed decisions on resourcing and improvements.

Eﬁ:ﬁ: 484

X FLOWRATLREOEDERET MITHRETLH IR VITHUTRETLLIN?

A. TRk

B. &t E

C. X%

D. TH4A v

IEfR: (EffzRLET)

Emerging risks should first be identified and considered during the planning phase, when objectives, scope,
requirements, and constraints are defined. Addressing risk at this early stage enables risk mitigation to be built into
system requirements and architecture before design and implementation decisions are finalized.
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The best indication of a mature information security program is that information security functions are integrated
throughout the business. This integration indicates that security is not just a standalone function but is embedded in
all aspects of the organization, including operations, processes, and culture.

While approval from business owners, support from senior management, and inclusion in the application
development process are important factors, the comprehensive integration of security across the organization
reflects a higher level of maturity and commitment to protecting information assets.
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The most important factor for building a strong cybersecurity culture is ensuring employees participate in
information security awareness and training. This helps them understand security risks, adopt secure practices, and
foster a collective sense of responsibility for protecting the organization's assets.
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The most relevant information for an information security manager to communicate to business units is risk
ownership. Clearly defining risk ownership ensures that business units understand their responsibilities regarding
information security risks, which is crucial for effective risk management and accountability within the organization.
While vulnerability assessments, threat intelligence reports, and business impact analyses are important,
communicating risk ownership directly involves business units in the security process, helping to foster a culture of
accountability and proactive risk management.
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Collecting and processing personal data without consent undermines lawful basis and individual rights, creating the
greatest privacy risk and potential regulatory exposure compared to operational or documentation issues.
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The primary expectation of management when introducing an information security governance framework is the
consistent execution of the organization's information security strategy. This ensures that security efforts align with
business objectives and are effectively managed across all levels of the organization.
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If a business unit cannot comply with a control due to its impact on business goals, recommending compensating

controls is the best course of action. These provide alternative ways to mitigate the risk while allowing the business
to achieve its objectives.
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The issue is not simply "no encryption"; it is a governance/control gap around key management and rotation for
sensitive cloud data. The best CISM-style response is to create a risk-based remediation plan that prioritizes
actions based on data sensitivity, regulatory impact, likelihood, and business criticality.
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The highest priority during recovery after a cybersecurity incident should be bringing restored systems online.
Ensuring that critical business systems and services are operational is essential to minimize downtime and restore
normal business functions.
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An offline backup is the best option for recovering data after a ransomware attack. It is stored in a manner that is
not accessible from the network, making it less vulnerable to encryption or deletion by ransomware. Since offline
backups are not directly connected to the systems, they provide a secure recovery option without the risk of the
ransomware affecting the backup data.
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The most important consideration for implementing effective information security management in vendor
relationships is security contractual requirements. These requirements ensure that the vendor understands and
adheres to the necessary security standards and practices, protecting the organization's data and interests
throughout the partnership.

While factors like a disaster recovery plan and right-to-audit mandates are important, clear and enforceable security
contractual requirements provide the foundation for managing and enforcing security obligations with vendors.
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Using data classification standards allows the organization to assess the sensitivity and criticality of the data
involved, ensuring incidents are classified and prioritized according to their potential business impact.
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A packet sniffer captures and analyzes network packets, providing the most detailed visibility into actual network
activity (communications, protocols, payload patterns) during a suspected incident.
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The first step when a system is infected with malware is to isolate the affected system from the network. This helps

to prevent the malware from spreading to other systems and causing further damage. Once the system is isolated,

other investigative and response actions can be taken.

UOW>

B MH: 503
YA N—RENERSINEGE RADITITIRNEELEFRDS56ENTIMN?
EBER HtvxTAéﬁﬁbiTo
B. EEERE
C. RAXRIRE 2
D. JRUKFBE
EfE:A(QAV REHEKRT D)
The first action after confirming a cybersecurity attack is to isolate the affected system. This helps prevent the
spread of the attack to other systems, containing the incident and minimizing further damage. Once the system is
isolated, other actions such as severity assessment, root cause analysis, and addressing risk appetite can follow.
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When legislation changes, the first step is to reassess how the updated requirements apply to the organization's
business. This determines scope and impact, and only after applicability is understood can control effectiveness be
evaluated, gaps identified, management informed, or implementation plans developed.
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The best way to enable the implementation of an information security framework is to secure buy- in from
stakeholders throughout the organization. This ensures that everyone is aligned with the framework's goals, that
resources are committed, and that all departments support and follow security initiatives, leading to a more effective
and comprehensive security posture.
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The primary reason to review the firewall logs when an external network-based attack is reported by the IDS is to
validate the incident. Firewall logs provide detailed information on the traffic passing through the network, helping to
confirm whether the IDS alert corresponds to a legitimate security event or a false positive.
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Aligning the information security strategy with management's acceptable level of risk is most important to gain
senior leadership support. This ensures the strategy is relevant to the organization's goals, risk appetite, and
priorities, making it more likely to receive buy-in and necessary resources.
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Policies that do not identify adequate controls or processes to protect the organization represent the greatest
concern, as this undermines the very purpose of having policies - to enforce security, compliance, and risk
management. Without adequate controls, the organization is left vulnerable to threats and regulatory non-
compliance.
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After patching the offending system, the next step should be to scan other systems to determine whether the same
vulnerability exists elsewhere in the environment. This helps prevent further exploitation of the same vulnerability
and ensures the security of the entire system.
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Assessing the current awareness of staff helps identify knowledge gaps that contribute to successful phishing
attacks, allowing for targeted training and awareness programs to effectively reduce user susceptibility.
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The incident response plan should be updated during the post-incident review, when the incident is stabilized and
the organization can capture lessons learned and incorporate needed changes without distracting from
containment, eradication, and recovery.
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Organization-wide support is best maintained when key stakeholders understand the information security
objectives, because understanding drives buy-in, prioritization, and sustained commitment across business units.
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Simulated testing (e.g., tabletop exercises and drills) is the best way to determine readiness because it validates
roles, procedures, coordination, and decision-making under realistic conditions, revealing practical gaps that
metrics, surveys, or past audit findings may miss.
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Before determining protection measures, the organization must first identify and inventory the newly acquired data
assets. An accurate inventory establishes visibility into what data exists, its location, ownership, and sensitivity,
forming the foundation for assessing controls and defining appropriate protection strategies.
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The best source of information to support an organization's information security vision and strategy is the enterprise
information security architecture. This architecture provides a comprehensive framework that aligns security
initiatives with the organization's goals, ensuring that the security strategy is integrated with overall business
operations and IT infrastructure.
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The best evidence of an effectively designed key risk indicator (KRI) is that it is quantitative. A quantitative KRI
provides measurable data that allows the organization to track, assess, and respond to risk in a clear, objective
manner. This makes it easier to identify trends and trigger appropriate actions.
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Subscribing to external threat intelligence sources is the best way for an information security manager to identify
emerging risks. These sources provide timely and relevant information about new threats, vulnerabilities, and attack
techniques that may affect the organization, allowing for proactive risk management and response.
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Severity criteria are the most important factor in ensuring that security incidents are escalated to the appropriate
stakeholders. These criteria define the impact, urgency, and required response level for incidents, helping ensure
that critical threats receive immediate attention. While risk acceptance, root cause analysis, and risk appetite play
roles in risk management, they do not directly enable timely and appropriate incident escalation like severity criteria
do.
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An information security program should start with a formal information security policy because it defines
management's direction, expectations, scope, and authority for security across the organization.
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The eradication phase focuses on removing the root cause and malicious artifacts, such as malware, unauthorized
accounts, backdoors, or vulnerable components, so the system can be returned to a clean and trusted state.
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The strongest justification for increased security funding is demonstrating it will reduce residual risk to within the
organization's acceptable risk level, tying spend directly to business risk reduction.
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The first step is to inventory and review the existing security policies and procedures to understand what currently
exists, identify outdated or missing items, and establish the baseline needed before assessing regulatory changes,
aligning to best practices, or performing deeper risk-based updates.
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The most important factor to have in place to secure ongoing funding for the information security program is an
information security strategy. A well-defined strategy aligns security efforts with the organization's business
objectives, demonstrating the value and necessity of ongoing security investments to senior management.
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Using only sanitized (non-production-like) data can fail to represent real data patterns, edge cases, and quality
issues, so defects may not appear during testing and can lead to unexpected outcomes once the application is in
production.
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Zero Trust relies on continuous verification, not one-time login trust. Behavioral analytics can detect abnormal user
activity in real time and trigger mitigation, such as step-up authentication, session restriction, or access termination.
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An industry threat intelligence report offers the most useful insights on new threats and emerging risks by providing
up-to-date, external perspectives that help anticipate and mitigate threats impacting business objectives.
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The finance department is the business owner of the vendor relationship and the associated business risk.
Therefore, the head of finance is best positioned to define the risk treatment plan (e.g., accept, mitigate via
contractual/compensating controls, replace the vendor), with input from IT and information security.
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The first step in developing a disaster recovery plan is performing a business impact analysis (BIA) to identify
critical business functions, recovery priorities, and the potential impact of disruptions, which informs the DRP's
scope and design.
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The best course of action to prevent the recurrence of former employees retaining access is to validate and improve
the HR offboarding processes. Ensuring that these processes are comprehensive and consistently followed helps
ensure that access rights are revoked in a timely manner when employees leave the organization, reducing the risk
of unauthorized access.
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The steering committee needs a business-focused view of the information security program, especially after a
malware incident. The most important point is how the program is reducing organizational risk, including controls
and actions taken to prevent data compromise.
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The most important factor to consider when determining backup frequency is the Recovery Point Objective (RPO).
RPO defines the maximum acceptable amount of data loss measured in time, indicating how frequently backups
need to occur to minimize the loss of critical data in the event of an incident.
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The greatest risk of using public Al tools is the potential exposure of sensitive information, as data input into these
tools may be stored, processed, or shared externally. This could lead to data breaches, regulatory violations, or
intellectual property leaks. While compliance issues, training needs, and unauthorized tool usage are concerns,
they do not pose as severe a risk as unintended data exposure in public Al systems.
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The greatest obstacle to implementing incident notification and escalation processes in an organization with high
turnover is the lack of knowledgeable personnel. High turnover can lead to a continuous loss of experienced staff
who are familiar with incident response processes, making it difficult to establish and maintain effective incident
notification and escalation protocols.

While communication processes, documentation, and alignment with organizational goals are important, the
absence of knowledgeable personnel directly impacts the ability to effectively implement and execute incident
response processes.
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BIA results identify the criticality of applications, business impact of disruption, recovery priorities, RTOs, and
RPOs. This is the best input for prioritizing risk response strategies for critical IT applications.
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A mature security culture is best indicated by visible and consistent support from senior management, as their
commitment drives organization-wide prioritization of security and fosters accountability at all levels.
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A penetration test finding is typically handled through remediation, not incident response. The best action is to
ensure a corrective plan with milestones is developed so the misconfiguration is fixed, tracked, and validated.
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After an acquisition, the first consideration for updating the BCP is assessing the risk associated with the new
business (critical processes, dependencies, threats, and impacts). This determines continuity priorities and
requirements before budgets or infrastructure plans are addressed.
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Leveraging existing governance structures (e.g., risk committees, steering committees, established reporting lines)
is the most effective way to optimize implementation because it embeds security into how the organization already
makes decisions and ensures quicker adoption and sustainability.
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If the acquired entity's culture is not considered, employees are more likely to resist new security expectations and
processes, which undermines adoption and the success of the integrated security strategy.
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An independent assessment against a relevant standard provides the greatest assurance of software security by
objectively verifying that secure development practices are being followed and controls are effectively implemented.
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A business case for a security initiative should first be based on the risk it addresses, especially in a highly
regulated environment. A risk assessment identifies the likelihood, impact, compliance exposure, and business
consequences, which justify the initiative.
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In a large organization, it is most important that disaster recovery and business continuity plans are integrated into
one cohesive plan. This ensures that all aspects of recovery and continuity are aligned, avoiding gaps in the
response and ensuring a coordinated effort to maintain critical operations during and after an incident.
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https://www.logsign.com/blog/10-tips-for-improving-your-incident-response-strategy/
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https://blog.rsisecurity.com/key-elements-of-an-enterprise-information-security-policy/
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Board-level communication should focus on strategic outcomes. Highlighting how Zero Trust impacts business -
particularly in terms of reducing risk and affecting user experience - aligns with the board's priorities and facilitates
informed decision-making.
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During a computer forensics investigation, maintaining the chain of custody is crucial. It ensures that all evidence is
handled, stored, and documented properly to preserve its integrity, authenticity, and admissibility in court. The chain
of custody establishes a record of who collected, handled, transferred, or analyzed the evidence, which is essential

for it to be credible in a legal process.
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Understanding and evaluating information security requirements is most important, as it ensures the strategy aligns
with business needs, regulatory obligations, and risk posture from the outset.
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The first step is to perform a system access review to verify who holds elevated privileges and understand the
scope of the violation before taking any disruptive action or escalating.
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Third-party certificates, such as those issued by a trusted Certificate Authority (CA), provide nonrepudiation by
ensuring that the identity of the sender is verified and cannot be denied. They are used in digital signatures to
confirm authenticity and integrity of electronic transactions.
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A severity hierarchy classifies incidents by impact and urgency so the organization can allocate incident response
resources appropriately. Higher-severity incidents receive faster escalation, more attention, and stronger response
actions.
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If the organization relies on the cloud provider's encryption, the most important concern is how encryption keys are
generated, stored, rotated, accessed, backed up, revoked, and destroyed.

Weak key lifecycle management can undermine confidentiality even if encryption is enabled.
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The primary goal when analyzing controls for a specific vulnerability is to reduce the associated risk to an
acceptable level based on the organization's risk appetite. Security measures should be implemented in a way that
effectively mitigates the risk while aligning with business objectives.

While minimizing breach impact, cost, and gaining stakeholder support are important, they are secondary to
ensuring that the risk is adequately addressed.
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A gap analysis shows the difference between the current security posture and the desired/required state (based on
objectives and requirements), which most directly highlights where efforts should be focused when developing the
strategy.
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Emphasizing residual risk exposure highlights the potential impact of unaddressed risks despite existing controls,
making it most effective in securing senior management support for additional security investments.
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A business case formally presents the expected benefits, costs, risk reduction, and strategic alignment of the
investment. To demonstrate return on investment (ROI) in risk management, the proposal must clearly quantify how
the new tools reduce risk exposure relative to cost -- which is the purpose of a business case.
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Phishing risk is best reduced through a combination of technical controls and human-focused controls. Email
filtering helps block malicious messages before they reach users, while mandatory training helps employees
recognize and report phishing attempts.
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Key risk indicators (KRIs) are the best method because they measure changes in risk exposure over time and show
whether risk is being kept within defined thresholds, directly reflecting the effectiveness of the information risk
management program.
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The best approach to ensuring Al-integrated applications can be used securely and effectively is to identify and
assess the risks associated with their use. This includes evaluating data privacy concerns, bias in Al models,
security vulnerabilities, compliance requirements, and potential misuse. Once risks are understood, appropriate
controls and policies can be implemented. While working with vendors, updating training, and checking
configurations are important, they should be based on a comprehensive risk assessment.
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Zero Trust is based on continuous verification, strong identity assurance, and least privilege. MFA helps address
compromised credentials, while per-session least privilege ensures users receive only the access needed for that
specific context.
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A DRP provides the specific procedures to recover critical IT systems, data, infrastructure, and services after a
major outage. Restoring these capabilities is what enables the organization to resume normal business operations.
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The issue is a migration and third-party technology risk. A governance framework clearly defines who owns the risk,
who manages the controls, who approves decisions, and how vendor/platform dependencies are handled.
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An effective ransomware response strategy depends most critically on having reliable, regularly tested backups.
This ensures data can be restored without paying a ransom, minimizing downtime and data loss.
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Before an incident is escalated within an incident response plan, it is essential to determine the severity of the
incident. Assessing the severity helps in deciding whether the incident warrants escalation and which resources and
personnel need to be involved in the response.

While quantifying risk, determining root causes, and assessing financial impact are important steps in incident
management, determining severity is the immediate action that guides the escalation process.
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The most effective action is to assess the business need and provide an approved secure alternative (e.g.,
managed corporate storage/containerization/CASB controls). This addresses the root cause and enables compliant
behavior rather than reacting punitively without solving the underlying requirement.
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An industry-recognized security framework provides the best baseline reference for initially developing an
information security program because it offers a comprehensive, structured set of control domains and governance
practices that can be tailored to the organization.
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The primary objective of the incident management recovery phase is to recover business operation support. The
main focus of this phase is to ensure that critical business functions can continue or resume after an incident,
restoring normal operations.
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An SLA defines and enforces the security expectations and performance requirements of the third-party backup
site, helping ensure ongoing compliance with the organization's information security standards.
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The introduction of emerging technologies is most likely to impact the organization's risk profile.

New technologies can introduce new vulnerabilities, threats, and compliance challenges, altering the overall risk
landscape. It is essential to assess how these technologies affect the organization's exposure to risks.
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In cloud services, the customer depends on the vendor to promptly notify them of incidents that may affect their
data, systems, or compliance obligations. Timely reporting enables the organization to assess impact, meet
regulatory notification deadlines, and coordinate response actions.
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The best preventive control to mitigate the risk of employees clicking on malicious links is end- user security
training. Educating employees about recognizing phishing attempts and the dangers of clicking on suspicious links
helps prevent such incidents from occurring in the first place.
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Zero-day vulnerabilities are newly discovered or actively exploited before normal patches or signatures may exist.
Cybersecurity threat intelligence groups provide the earliest and most relevant information about emerging
vulnerabilities, exploitation activity, indicators of compromise, and recommended mitigations.
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The most important role of the information security manager when the organization is adopting emerging
technologies is understanding the impact on existing resources. This includes evaluating how the new technology
affects the current security infrastructure, processes, and personnel, ensuring that any risks introduced by the new
technology are adequately addressed.
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A new KRI provides additional information about the risk environment. The most important action is to reassess the
risk, especially the likelihood of the event occurring, to determine whether the current risk rating and treatment plan
remain appropriate.
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Once a suite of security controls has been successfully implemented, it is most important for the information
security manager to ensure the controls are regularly tested for ongoing effectiveness. Continuous testing and
monitoring ensure that the controls remain effective over time, particularly as threats evolve and the organization's
environment changes.
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Performing a risk assessment identifies the specific threats, vulnerabilities, and impact associated with BYOD,
establishing the foundation for appropriate policies, controls, and technology choices to mitigate those risks.
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The most important factor in ensuring an incident response team has the necessary authorization to perform its role
is a charter endorsed by the security steering committee. A charter formally defines the team's responsibilities,
authority, and scope of actions, providing the necessary backing to act effectively during incidents.
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The primary function of an information security manager in governance development is to advise and guide the
board on security risks, best practices, and regulatory compliance. The board relies on this expertise to align
security strategy with business objectives, ensuring effective risk management and decision-making. While
reporting threats and preparing budgets are important, they are secondary to providing strategic advice on
governance.
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A vulnerability management system provides a structured, continuous process for identifying, prioritizing, tracking,
and remediating vulnerabilities over time, ensuring long-term resolution and risk reduction.
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The most important factor for the successful implementation of an incident response plan is ensuring that response
staff are properly trained. Even the best-designed plan will fail if the personnel responsible for executing it do not
understand their roles, responsibilities, and procedures. Training ensures that staff can respond efficiently, follow
escalation protocols, and minimize damage during an incident. While RACI charts, metrics, and escalation
processes are valuable, they are secondary to ensuring the team is well-prepared and capable of executing the
plan effectively.
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High availability is mainly used to reduce downtime. If a new business application is added to the server, the server
may now support more critical business functions, requiring a shorter RTO.
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A "major modification" (such as a system upgrade, new integration, or architectural change) can inadvertently
disable or bypass previously effective security controls. Evaluating immediately afterward ensures that the security
posture remains intact.

When a system is modified, the threat landscape for that specific asset often changes. You must evaluate to
confirm that the controls are still appropriate for the new configuration.

In a mature organization, security testing and evaluation are mandatory final steps in the Change Management
process before a system is considered "fully operational.”

Eﬁ:ﬁ: 591


https://www.jpnshiken.com/q/68981-6465028/
https://www.jpnshiken.com/q/68981-6465029/
https://www.jpnshiken.com/q/68981-6465030/

SIEMERICE>THRY FIT—VHEHNETHTHAIZ LENREINEZEE RDIBEENHRZREDRIEERTL LD
m?

AZEZZTERYZRBELET,

B. AR AJERILET,

C.EELZZITTVWATNAREZBEEFHLTLZE,

D.EE42ZH5TN\AADERZY>TLESLY,

EfE:A(QA U REHEKRT D)

Isolating the affected network segments is the best immediate response to contain the attack while minimizing

impact on other parts of the network. It allows for investigation and remediation without disrupting the entire
environment.
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