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Although basic scanner functionality may work with default drivers, full functionality (like
programmable buttons) often requires the manufacturer's software suite. Installing the
correct software from the vendor ensures that all features are supported.

"Peripheral devices may require manufacturer-specific drivers and utilities to enable full
feature support. Downloading from the vendor's website ensures compatibility." - CompTIA
ITF+
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Presentation software (e.g., Microsoft PowerPoint, Google Slides) is specifically designed
to display information to an audience in a visual and organized format, making it ideal for
meetings.

"Presentation software is used to create slide-based content that can be projected or
shared in meetings to communicate ideas visually and effectively." - CompTIA ITF+ Study
Guide Correct answer: D
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Cloud storage enables multiple users to access and modify data in real-time from different
locations. It also ensures high availability by offering redundancy and online access.
"Cloud storage provides high availability, accessibility, and collaboration capabilities,
making it ideal for group projects and remote access." - CompTIA ITF+ Cloud
Technologies Correct answer: A
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Compiled languages (e.g., C, C++, Go) are translated into machine code before execution,
making them faster and more efficient at runtime than interpreted or scripting languages.
"Compiled code is translated into machine language before execution, providing faster
performance compared to interpreted code." - CompTIA ITF+ Software Concepts Correct
answer: B
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A keyboard allows a user to enter data into a system:

"Input devices allow users to provide data or control signals to the computer; keyboards
are primary examples." Storage saves data, output displays data, and processing handles
data operations.
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A hypervisor is the software or hardware platform that enables virtualization. It allows
multiple operating systems (guest OSes) to run on a single physical machine.
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"A hypervisor manages virtual machines on a single physical system. It enables the
creation and management of guest OS environments." - CompTIA ITF+ Correct answer: D
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A LAN (Local Area Network) connects devices in a limited geographical area such as a
building or office.

"A LAN is a network that connects computers within a small geographical area such as a
home, school, or office building." - CompTIA ITF+ Networking Fundamentals Correct
answer: C
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Application data refers to user-generated or application-specific files that are critical to
retain. This includes saved work, preferences, and databases. These must be included in
backups to ensure continuity and recovery.
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"Application data and user-generated content should be prioritized in backups to ensure
critical information is retained during restoration." - CompTIA ITF+ Data Protection Correct
answer: B

EFEE: 13
ROENDHR—L RV T—IDTIAHILE T— DA TETH?
A. I\ IN—\{ H—

B. 727474 —JL

C.)L—43—

D. R4 vF

EfE:C(AAVRERKT D)

Eﬁ:ﬁ: 14

ROEND P DFITEHN? (2 DFRLTLFEZELY,)
A. J)ILR—L

B.£4AH

C. ERIKR

D. & of=F#%

E. V=YX ATAT7DA—H—4

F. EEih

Eff: AB(OA Y FEHEKRT D)

Personally Identifiable Information (PIl) refers to any data that can be used to identify an
individual uniquely. Full name and date of birth are classic examples of PII.

"Pll includes data such as names, birth dates, Social Security numbers, and other
information that can directly or indirectly identify a person." - CompTIA ITF+ Security
Essentials Correct answers: A and B
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Meaningful reporting refers to the process of analyzing and summarizing data into
actionable insights to support business decisions.

"Reports generated from data analytics provide meaningful insights to support strategic
decision-making by company leadership." - CompTIA ITF+ Correct answer: A
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RAM (Random Access Memory) in smartphones and computers is most commonly
measured in gigabytes (GB) today. Typical smartphone RAM ranges from 2GB to 16GB
depending on performance and price.

"Memory capacity in modern devices like smartphones is measured in gigabytes (GB),
reflecting their need to support multitasking and app usage." - CompTIA ITF+ Official
Resources Other options:

KB and MB were used in earlier computing generations.

TB is used for storage, not RAM.

Correct answer: A
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Privacy involves protecting personal or sensitive information from being disclosed without
consent. Sharing individuals' birthdays and home addresses-even if they are public
figures-violates the privacy principle.

"Privacy ensures that personal data is collected, used, and shared responsibly and legally.
Exposing personal information in public forums can breach this principle." - CompTIA ITF+
Official Objectives Correct answer: C
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Task management tools such as Task Manager in Windows or Activity Monitor in macOS
allow users to monitor running applications and processes. They also provide the
functionality to force-close (end) applications that are not responding.

"Task Manager provides a way to close applications that are unresponsive and manage
running processes." - CompTIA ITF+ Official Guide Correct answer: A
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Data monetization refers to generating revenue from data assets, such as selling access or
insights from collected user data to third parties.

"Data monetization involves using data to generate economic value - for example, selling
user data to vendors or advertisers." - CompTIA ITF+ Data Concepts Correct answer: A
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Installing software typically requires elevated permissions that standard user accounts do
not have. The CompTIA ITF+ FC0-U71 Official Study Guide explains:

"An administrator account provides full system access, including installing or removing
software, changing system settings, and managing user accounts." The user account does
not have these privileges by default.

Least privilege refers to granting only the minimum permissions necessary (which would
not typically include software installation for regular users).

Single factor refers to authentication methods, not access levels.

Since the employee is denied installation due to insufficient privileges, administrator
access is needed to complete the installation.
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Data at rest refers to information stored on a device or disk, such as a hard drive. The
encryption that protects it is typically file-level encryption (or full-disk encryption).
"File-level encryption applies encryption to individual files or directories on storage media
and is used to protect data at rest." - CompTIA ITF+ Study Guide VPN and HTTPS protect
data in transit.

Plaintext means data is unencrypted, and therefore is not protective.

Therefore, A is the correct answer.
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The web browser history stores records of websites that a user has visited. This is typically
the most straightforward and accessible method for determining whether users accessed
inappropriate or unauthorized online content. The CompTIA ITF+ documentation explains:
"Web browsers maintain a history of visited URLs, which can be used for monitoring and
auditing user activity, including detecting policy violations regarding internet usage."
System logs are broader and generally capture system or security events.

Cookies store session and tracking data but don't always show what content was
accessed.

Location tracking helps with geolocation, not content monitoring.

Therefore, the correct choice is D.
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The syntax shown uses tags like <BODY> and <P>, which are characteristic of a markup
language, specifically HTML (HyperText Markup Language). Markup languages describe
the structure and presentation of text.

"Markup languages, such as HTML and XML, are used to annotate text so that the
computer can manipulate it. HTML is used to design the structure of web pages using tags
like <body>, <p>, <h1>, etc." - CompTIA ITF+ Official Guide Other options:

Query languages like SQL retrieve data.

Compiled languages require compilation into machine code (e.g., C++).

Scripting languages are used for automation but don't use markup syntax.

Correct answer: A
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This scenario describes a policy where the system enforces password expiration,
prompting users to update passwords after a defined period.

"Password expiration is a security policy that requires users to reset their passwords
periodically-commonly 30, 60, or 90 days-to mitigate the risk of compromised credentials."
- CompTIA ITF+ Objectives Password privacy refers to keeping the password confidential.
Password history restricts reuse of old passwords.

Password complexity enforces character rules (e.g., uppercase, numbers, symbols).
Correct answer: D
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Markup languages, such as HTML and XML, use tags (e.g., <p>, <title>, <body>) to define
the structure and presentation of data. They are not programming languages in the
traditional sense, as they don't include logic or execution flow.
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"Markup languages use tags to annotate and structure text. Common examples include
HTML and XML." - CompTIA ITF+ Software Concepts Correct answer: A
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This structure uses branching, which allows a program to make decisions based on
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conditions using "if," "else if," and similar statements.
"Branching allows the flow of execution in a program to change based on decisions or
conditions." - CompTIA ITF+ Programming Concepts Correct answer: D
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Encryption protects files by converting them into unreadable formats unless the correct
decryption key is provided. The CompTIA ITF+ FC0-U71 Official Study Guide explains:
"Encryption is the process of converting data into a secure format that cannot be read
without a decryption key. Only users with the proper key can access the original data." File
permissions control user access based on OS-level rules, but encryption specifically
ensures that only those with the key can read the file even if they access the file storage.
Hidden folders merely conceal files but don't protect content. Compression reduces file
size but doesn't protect access.

Reference:
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After resolving the issue, the final step in the CompTIA troubleshooting methodology is to
document the findings. This includes noting what was done, what caused the issue, and
how it was resolved, so others can reference it in the future.

"After resolving and verifying the issue, document the findings, actions taken, and
outcomes to complete the troubleshooting process." - CompTIA ITF+ Troubleshooting
Steps Correct answer: B
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Web browsers store cached data to improve loading speeds and remember form inputs. If
outdated credentials are appearing, clearing the cache ensures that old stored data is
removed and the page loads fresh content.

"Cached data can include stored form data, which may result in outdated information being
auto-filled. Clearing the browser cache resolves this." - CompTIA ITF+ Official Curriculum
Correct answer: C
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Pop-up blockers prevent new windows or tabs from opening, which can block reports that
open in pop-up windows:

"If a web page uses pop-up windows to present information, a pop-up blocker may prevent
the new content from loading." Cache clearing, accessibility options, or private browsing
don't directly affect hyperlink behavior.
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A touch screen functions as both an input and output device. According to the CompTIA
ITF+ FCO-U71 Official Study Guide:

"A touchscreen display is a hybrid device combining input and output. It shows visual
output like a standard monitor but also allows the user to interact directly by touching the
screen."

"Input devices allow users to provide data or control signals (e.g., keyboard, mouse,
touchscreen)."

"Output devices show results from the computer's processing (e.g., monitor, printer,
touchscreen)." Touchscreens display information (output) and receive user input through
touch (input). They do not perform storage, networking, processing, or logging.
Reference:
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Encryption protects data by encoding it, so it can only be accessed or read by someone
with the proper key or password. It ensures confidentiality during file transfers over
insecure networks like the internet.

"Encryption is used to protect data in transit, ensuring that only authorized parties can read
the content during transmission." - CompTIA ITF+ Security Essentials Correct answer: C
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Tablets typically connect to wireless networks using Wi-Fi, which adheres to the IEEE
802.11 standard (often seen as 802.11a/b/g/n/ac/ax). The correct protocol family for this
type of connection is 802.11X (referring to Wi-Fi technologies broadly).

"Wireless devices such as tablets use the 802.11 standards to connect to Wi-Fi access
points for network connectivity." - CompTIA ITF+ Other options:

B . Thunderbolt and D. USB-C - Wired connection standards

C . Bluetooth - Short-range peripheral communication, not Wi-Fi

Correct answer: A

Eﬁ:ﬁ: 40

A—H—IEBOV T TYA MR LRAFERTOT AV LEBE, COLSLITAEMN
CHOIZRBPRAGNRRT—FRY O—EFRODENTTM?

A BFIMA

B. B

C. 7341 —

D. k&

IEfE: (EffZzRnLET)

A password reuse policy prevents users from using the same password across multiple
platforms or reusing previously used passwords. This is a best practice to reduce the risk
of credential stuffing attacks.

"Password reuse policies help ensure users do not reuse old or existing passwords across
multiple platforms, reducing exposure from compromised accounts." - CompTIA ITF+
Security Objectives Correct answer: A
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Anti-malware software is specifically designed to detect, quarantine, and remove malicious
software from a system. It is the most appropriate tool for protecting a computer after a
suspicious or infected file is downloaded.

"Anti-malware software scans downloaded files and running processes to identify and
remove malicious software, providing real-time protection against viruses, trojans, and
spyware." - CompTIA ITF+ Study Guide Other options:
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B . Firewall - Prevents unauthorized access but doesn't clean infections C . Patching -
Prevents exploitation of known vulnerabilities, not infection removal D . Permissions - Limit
access but do not remove malware Correct answer: A
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Line 10 starts with "FOR Q=1 TO 100," which is a loop construct. It defines a loop that will
run 100 times, incrementing Q from 1 to 100 and executing the enclosed lines (20 and 30).
"Loops are programming constructs that repeat a set of instructions until a condition is met.
A 'FOR' loop is a common control structure in procedural programming." - CompTIA ITF+
Official Objectives Other options:

Attribute applies to objects, not control flow.

Sequence is the overall flow of code lines.

Branches involve decision-making (e.g., IF/ELSE), not repetition.

Correct answer: D
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The question asks how the value 9 can be represented using only ones and zeros, which
is the definition of binary. In binary, the decimal number 9 is represented as 1001.
"Binary is a base-2 numeral system that represents numeric values using only two
symbols: 0 and 1. Computers use binary to process and store all data." - CompTIA ITF+
Study Guide Correct answer: C
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The CompTIA troubleshooting methodology is clearly outlined:

"Once a theory of probable cause has been established, the next step is to test that
theory." Testing confirms whether the identified potential cause is correct before
proceeding with action planning, repairs, or documentation.
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After identifying the issue, implementing a solution, and verifying functionality (test page),
the next step in the troubleshooting process is to document the solution for future
reference.

"The final step in the troubleshooting methodology is to document findings, actions, and
outcomes to ensure organizational learning and continuity." - CompTIA ITF+ Study Guide
Correct answer: D
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A simple static web page is best created using a markup language, such as HTML. Markup
languages describe the structure and formatting of content on a web page.

"Markup languages like HTML are used to design and structure static web content. They
do not contain logic or interactivity like scripting languages." - CompTIA ITF+ Study Guide
Correct answer: D
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In object-oriented programming, methods are functions or procedures associated with an
object that perform actions such as retrieving data:

"Methods are actions that an object can perform. They typically manipulate or retrieve data
stored within the object." Variables store data, attributes define properties, and loops
control repetition but do not directly handle data retrieval within objects.
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This scenario describes a situation where a user has already successfully logged into the
system (i.e., has been authenticated) but cannot access a particular network resource (the
shared folder). This falls under the concept of authorization, which determines what actions
or resources a user is permitted to access after authentication.

"Authorization is the process of granting or denying access to network resources once the
user has been authenticated." - CompTIA ITF+ Official Study Guide Authentication verifies
the identity of the user (e.g., username and password).

Authorization controls access rights (e.g., shared folders, files).

Accounting tracks user activity (e.g., audit logs).

Non-repudiation ensures actions or transactions cannot be denied later.

Therefore, the correct answer is B: Authorization.
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The correct order for creating a network cable:
Measure and cut with wire cutter

Strip the wires

Attach Ethernet connector using a crimper
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Finally, test the cable with a cable tester to ensure connectivity and proper pinout.
"After crimping the RJ-45 connectors, a cable tester is used to validate the electrical
continuity and correct wiring order." - CompTIA ITF+ Curriculum Correct answer: A
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A query is a request for information from a database. Structured Query Language (SQL) is
commonly used to retrieve specific records or information from a data set.

"A query is used to extract and retrieve specific data from a database based on defined
criteria." - CompTIA ITF+ Data Concepts Correct answer: D
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To visually represent steps in a process (such as a flowchart or workflow), diagramming
software is the most appropriate tool. These applications are designed for creating
flowcharts, organizational charts, and other process diagrams.

"Diagramming software is used to create visual representations of workflows, processes,
and systems. Common uses include flowcharts and process maps." - CompTIA ITF+ Study
Guide Correct answer: D
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Task management utilities like Task Manager in Windows are used to monitor and manage
running applications and processes, including ending unresponsive ones.

"Task Manager is used to view and end processes or applications that are not responding."
- CompTIA ITF+ Correct answer: B

B 59

RDOSHEEDS>H TAT I LD YV —REREBETDHLDEENTTHA?
A77)r—2 a3 &R

B. 7Ot XEE

C.7UtEREHE

D. 7/\1 REE

EfR: (EffZzRTLET)

Process management in an operating system is responsible for controlling the execution of
applications, assigning CPU time, and prioritizing active processes to optimize
performance.
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"Process management allocates resources, prioritizes applications, and ensures
multitasking is efficiently handled by the OS." - CompTIA ITF+ Operating Systems Guide
Correct answer: B
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Accounting refers to the logging and monitoring of user actions. In this case, tracking login
events through log files is an example of accounting in the AAA (Authentication,
Authorization, Accounting) model.

"Accounting provides auditing and logging of user actions, such as login times and
resource access." - CompTIA ITF+ Security Essentials Correct answer: A
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If a USB port is disabled in the BIOS or device manager, the system won't detect devices
connected to it. This is the most likely cause if nothing happens when a USB device is
inserted.

"Hardware ports can be disabled via firmware settings or device policies, which prevents
detection of peripherals." - CompTIA ITF+ Hardware Troubleshooting Correct answer: A
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Device physical addresses, such as MAC (Media Access Control) addresses, are
represented in hexadecimal format. A typical MAC address looks like 00:1A:2B:3C:4D:5E,
using base-16 values (0-9 and A-F).

"MAC addresses are 48-bit identifiers assigned to network interfaces, commonly displayed
in hexadecimal format." - CompTIA ITF+ Networking Fundamentals Correct answer: A
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