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https://docs.citrix.com/en-us/licensing/current-release/backup.html

Duplicating the License Server and its contents. Give the duplicate computer the same
name as the active License Server and store it off the network.
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Disabling the Auto-update of Delivery Controllers Citrix policy prevents VDAs from
automatically discovering and registering with Delivery Controllers outside their intended

zone during upgrades, ensuring they remain registered only to the zone-specific controllers
(SFO zone in this case).
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https://docs.citrix.com/en-us/citrix-app-layering/4/layer/troubleshoot-layer-integrity-
issues.html
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StoreFront subscription replication uses TCP port 808 by default for communication
between StoreFront servers, so this port must be opened on the firewall to allow replication
between datacenters.
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Without preferred zones configured, Citrix load balancing in a multi-zone site is performed
across all VDAs within the same Delivery Group, regardless of zone location, so the user
in Singapore will be load balanced across all Firefox VDAs in the Delivery group.
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If the FAS Group Policy Object is not applied to the VDA machine, the VDA will not be
configured to use FAS for certificate-based authentication, which prevents Single Sign-on
from functioning.

If the VDA machine cannot resolve the FQDN of the FAS server, it cannot request
authentication certificates, breaking the SSO process during application launch.
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https://docs.citrix.com/en-us/citrix-app-layering/4/layer/enable-user-layers.html
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Securing command prompt, PowerShell, and similar tools with NTFS permissions prevents
attackers from executing their own code even after gaining access.

Restricting access to the file system dialog blocks browsing and accessing server
resources, limiting the attacker's ability to interact with the underlying system.
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Microsoft Office and Office 365 can be installed in either an Application Layer or directly in
the OS Layer when using Citrix App Layering, depending on the organization's image
design and layering strategy, making this a valid and supported deployment approach.
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Citrix App Layering can produce layered images that are used as Master Virtual Machines
for Machine Creation Services (MCS).

The layered images are placed into machine catalogs and delivered to users through
Delivery Groups in Citrix Virtual Apps and Desktops.

Citrix App Layering can also publish images as vDisks for use with Citrix Provisioning
(PVS).
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Citrix Director provides built-in monitoring and diagnostics for Citrix Virtual Apps and
Desktops, including validation of database connectivity and visibility into key database
performance metrics such as average transaction time and transaction error rates.
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Application database cache not supported and database access should be there always,
there for mandatory application zone required to configure. more information check,
mandatory application zone.
https://docs.citrix.com/en-us/xenapp-and-xendesktop/7-15-ltsr/manage-
deployment/zones.html
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Load balancing the StoreFront servers provides high availability by distributing user
connections and ensuring access if one server fails.

Propagating the StoreFront configuration synchronizes settings and subscriptions across
all StoreFront servers, ensuring consistent operation and redundancy.
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StoreFront supports encrypting and decrypting configuration backups, ensuring secure
handling of exported configuration data.

When restoring a StoreFront configuration, the IIS SitelD of the source StoreFront
deployment must match the IIS SitelD on the target server to allow the configuration import
to succeed correctly.
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Adding Texas and Montana as Satellite zones in the existing California site with a single
shared site database in the Primary zone minimizes administrative overhead and
implementation cost by maintaining a single site architecture. Multi-zone configuration also
supports resource launch location preference, allowing users who travel between regions
to be directed to the most appropriate zone for optimal performance.
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The underlying connection was closed. Could not establish a trust relationship for the

SSL/TLS secure channel. This exception means that the Session Recording Server is

using a certificate that is signed by a CA that the server on which the Session Recording

Agent resides does not trust, or have a CA certificate for. Alternatively, the certificate might

have expired or been revoked.

https://docs.citrix.com/en-us/xenapp-and-xendesktop/7-15-ltsr/monitor/session-

recording/troubleshooting.html
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Local Host Cache allows the Citrix site to continue brokering user connections to existing
resources when the SQL database is unavailable by using locally cached configuration and
connection data on the Delivery Controllers.
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If the VDA machines are not part of the WEM Configuration Set where Fast Logoff is
configured, the setting will not be applied, resulting in normal (slow) logoff behavior.

If users are members of an excluded group, Fast Logoff will not be enforced for them,
which also causes standard logoff delays despite the feature being enabled.
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A high-bandwidth (minimum 1 Gbps) connection is required between the Elastic Layering
service on VDAs and the network file share to ensure efficient layer access and
performance.

Elastic App Layering is designed for scenarios where specific users or groups require
access to specific applications, enabling dynamic, per-user application delivery.

A pre-existing network file share is required to store and deliver elastic layers to the VDA
machines during user logon and session initialization.
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interface- description/active-directory-objects.html
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https://docs.citrix.com/en-us/citrix-app-layering/4/layer/app-layering-recipes.html
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https://docs.citrix.com/en-us/workspace-environment-management/service.html
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The Desktop option in WEM Environmental Settings contains user interface-related
registry configurations, including Cursor Blink Rate and Menu Show Delay, allowing these
user experience settings to be centrally managed through WEM Policies and Profiles.
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https://docs.citrix.com/en-us/provisioning/7-1/pvs-product-wrapper-6-2/pvs-technology-

overview- vDisk-modes-merrimack.html
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A smart card PIN prompt occurs when launching from a non-domain-joined Citrix
Workspace app machine because the endpoint cannot use domain trust for credential
pass-through and must prompt for the smart card PIN.
A smart card PIN prompt also occurs at NetScaler Gateway during resource launch when
authentication is configured with "Client Cert: Required," because the client certificate
validation process requires user PIN entry for smart card authentication.
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The engineer needs to configure the trusted domains under the StoreFront authentication
settings. This involves selecting the Domain pass-through authentication method and
configuring the trusted domains that StoreFront will accept for passthrough authentication.
This allows StoreFront to recognize and trust the domain credentials passed through from
the user devices.

Specifically, the engineer should configure the "Any Domain" setting or specify trusted
domains under the Trusted Domains in StoreFront to enable domain pass-through
authentication properly.

Set TrustRequestsSentToTheXmlServicePort to True on Delivery Controllers On the
Delivery Controllers, the engineer must enable the setting
TrustRequestsSentToTheXmlServicePort to true. This setting allows the XML Service used
by StoreFront to implicitly trust the originator of requests it receives, which is necessary for
pass- through authentication to work without requiring full re-authentication. This is a
critical step to allow StoreFront to pass the user's credentials securely to the Delivery
Controllers without prompting for credentials again.
https://support.citrix.com/article/CTX133982/how-to-manually-install-and-configure-citrix-
receiver- for-passthrough-authentication
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CPU Clamping - These settings allow you to forcefully prevent named processes from
using more than X% of the CPU.
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A Layer storage where the ELM creates, composites, and stores Layers and Layered
Images.

Local storage is used for temporary files during the creation of Layers and Layered
Images, and for persistent files, for example, Layers and Image Templates. Administrators
can define the Network File Share location that will be used for Elastic Layers in the UMC's
System and Settings.

Reference: https://www.citrix.com/content/dam/citrix/en_us/documents/white-paper/citrix-
application-layering-technical-overview.pdf
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