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13:20:12.452 DEBUG [3868.4352) agent i efagltPerslitenionnect ionDefaul tPeriistentConnectlon. cppt 26 - RECONNECT is currently schaduled or ruhning .ulnl‘ll" sehadule attempt for COMMECT

13:20:14 . 468 DEBUG |ma.sn&g agknt erdices, mﬂs.ﬂiﬂ#kwiﬂwﬁnlu\“nﬁﬂtin‘;khrict cpp:496 - Checkin failed with error code: 1

13:20:14.468 DEBUG B lg agent .i:ﬂsl:u..mm.htt!.nilswglmﬂkf-ull.ﬂqmts-t:!.ngi-!u-r-viu eppi558 - Calling connect om persistent connectiol

13:20:14.468 DEBUG B116] agent Services.AgedtSeftingsServicefDefaultigentSettingsService, cppi576 - Will consider polling for scheduldiTBests in 108

13:20:14.468 DEBLUG B116] agent.services.AgentSettingsServiceiDefaultigentSettingsservice. cppi43d - Scheduling checkin in 1om

13:28: 14 488 DEBLG LA352] aw Maﬂmimntm:tIm{auIthri!it-nt(mnqctI.-nn cpp: 188 - Running pre-schedules checks w.tﬂ-.l;l: I_ !.nlintl-y-'hl;q, provelONNECT, current«RECONRECT, next=-NOME
13:28:14 . 488 DEBLG A352] *‘-nt Dﬂaﬂwnriiit-n#mﬁtlmiaultP#rﬂit-nttqﬂntctim cppidd& - RECONMECT is currently schefuled or mi-ng_, igmoring schedule attesmpt for CONMECT

13:20:24.753 DEBUG £248] Spsten. EtwlrihtqhmrﬂmMItEtuTratH.oru-unr cpp:10d - Flushed ETW trace buffers to file. path=fL: \Prifigras0ata’\ThousandEyes\Endpolnt AgentietwTraces'\ThousandEyes Endpoint Agent.etl™, size=3204B
13:20:24.T65 DEBUG JB240] net.SocketMonitor [AEBWInSOCketMonitoringService. cpp: 335 - Processed ETW event batch: published=2, sUEReSZ13, deduped=8, duplicatesDueToCoalescelnterval=9, skippeds=4l
15:28:24 . 812 DEBLG T712] scheduler.taik.statscommlitterflsageStatiCommitter.cpp:4) - Starting UsageStatsComnlt tah Fath

13:29:24.813 DEBUG -7712] tests.scheduledtestinetric@iefaul tSchedul edTestaMetricabervice.cppr5d - End metric trifking paricd at: 2004-May-07 13:20:24.811000

13:20: 14,813 DEBUG J7712] scheduler.task.statscommitterfUiagestatsfonmitteor. cpp:95 - Updated usage stats BBekt with 69 ntries.

13:29:215. 100 DEBUG .1]13] schaduler. tinplolefaul tTatkSchedulor. cpp: 170 - Schoduled task: ttrrmnt::him“ﬂ':(oﬂttvr.ﬂﬂul. delay=60000 =

13:20:28.498 DEBLG 2148] net.WinHttpClient@einHttpllient.cpp:2115 - Regquest to: u'!-s!H'\‘.l.ﬁ.tm#ryfl.lmfﬁldy:‘tuﬂnett tiwed out: 12802 : The operation tlmed out

13:20:28.4%3 DEBUG .!MH net. WinHttpClient@inHttpllient.cpp:2115 - Request to: hitps:/Scl.sb. (hEuSEndeyeSolOn/status. Json tised out: 12002: The operation timed out

13:20: 18,499 DEBUG L4352] net.Defaul thebSocket Stomplonnect loniDefaultiebsocketStonplonnect loRae pptl85 S Websocket conmectlion walt: 47108ss

13:20:18.490 ERROR 4352] net.Defaul thebSocketStomplonnect longlefaultiebSocket Stonploni@tiion iEpp: 18R - asyncOpen (Websocket): Inputfoutput error [generic:S)

13:20:28.490 ERROR 4352] agent.DefaultPersistentlonnestionflefaultPersistentConnectlitn. cape 210 asyncOpen: Inputfoutput arror [generdc:5)

13:39:28.499 DEBUG -4351] agent.DefaultPersistentConnectionilefaultPersistentConnection. cppidBS - Running post-run checks for RECOMMECT, next=-NONE, retry=true

13:20:28.499 DEBUG -4351] agent.DefaultPersistentConnectiondDefaultPersistentlonnect ilONGcpp 198 - Running pre-schedule checks for RECONMECT, isRetry=true, prevsRECOMMECT, current=NONE, next-NOME
13:20: 18,459 DEBUG -4352] agent.DefaultPersistentConnect longDefsul tPer sistenICONNECRion. cpp: 300 - Set schedule delay=1588ms, jitters323ms, nextDelays«2150ms

15:20:28 499 INFD -435321] altnt.ﬂif:ulthr{!l.ttntltmnutIm@lf:uhﬁﬁ!!‘!{nttmlm.tpp:ﬂh = Scheduling RECONMECT after 1823mi

1%3:20:38,. 771 INFO BB72] apent.services.CheckinServica@CheckinServigs cppild? = Checking in with ThousandEyes backend. Last successful check-in: J834-May-87 13:16:04. 698008, Last attespt: J024-May-8F 13:18:24, 548000
13:29:28.771 DEBUG -BOT2] api.uspilserSpaceProxyClisntacpp: 500 Ralaying HTTP request https://cl.eb. thousandeyes. confeyebrowfenterprisefagent /checkin to user space prowy

13:20:30.327 DEBUG -4352] agent.DefaultPersistentConnectjonfiefaultPersdatentConnection.cpp:244 - Running RECONNECT now

13:29:30. 3527 DEBLG A4352] nr'l!.leaul!ﬂebs-u-r.tﬂStmﬁmnﬂlmfﬂ]lhbSn:kitS{mpleInn.:pp:!M - STOMP connection cloted successfully

15:20: 38,327 DEBLG 38 . et . Defaul thebSoc ket Stomplonne prEle el |l thebSocketStomplonnect lon.cpp: 327 - Webtocket connectlon closed successfull
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| 2024-95-87 13:20:12.452 DEBUG [3868.4352] agent.DefaultPersistentConnection@lefaultPersistentConnection.cpp:286 - RECONNECT s currently scheduled ar running, ignoring schedule attempt For CONNECT
{2624-05-07 13:20:14.468 DEBUG [3868.8116] agent.services.AgentSettingsService@efaultAgentSettingsServicea. cpp:496 Checkin falled with error code: 1

2024-05-07 13:20:14.468 DEBUG [3068.8116] apgent.services.AgentSettingsServicefDefaultAgentSettingsService.cppi558 - Calling connect on persistent connection

2024-05-87 13:29:14.468 DEBUG [30868.8116] apent.services.AgentSettingsServicefilefaultApgentSettingsService.cppis76 - Will consider polling for scheduled tests in 38s

2024-85-87 13:78:14.468 DEBUG [3868.8116] agent.services.ApentSettingsServiceflefaultipentSettingsService.cpp:432 - Scheduling checkin in 18m

J024-05-87 13:28:14.468 DEBUG [3868.4352] agent.DefaultPersistentConnectiongletaultPersistentConnection.cppil98 - Running pre-schedule checks for CONNECT, isRetrye=false, prevs{ONNECT, current=RECONNECT, next=NONE

2024-05-07 13:28:14.468 DEBUG [3868.43521] agent.DefaultPersistentlonnectionglefaultPersistentConnection.cpp:286 - RECONNECT is currently scheduled or running, ignoring schedule attempt For CONNECT

2924-85-07 13:29:24.753 DEBUG [3068.8248)] system.EtwlraceConsumeriDefaultEtwTraceConsumer. cpp: 168 - Flushed ETW trace buffers to file. path="C:\ProgramData‘\ThousandEyes\Endpoint Agent\etwTraces\ThousandEyes Endpoint Agent.etl”, size=370kB
2024-05-07 13:20:24.765 DEBUG [3068.8240] net.SocketMonitoring@winSocketMonitoringService.cpp:335 - Processed ETW event batch: published=2, stale=213, deduped=0, duplicatesDueToCoalescelnterval=0, skipped=41

2024-05-87 13:20:24.812 DEBUG [3868.7712] scheduler.task.statscommittergUsagestatsCommitter.cpp:43 - Starting UsageStatsCommitter task

| 2674-85-07 13:20:24.813 DEBUG [3868.7712] tests.scheduledtestsmetricBDefaultSchedul edTestaMetricsService.cppiS4 - End metric tracking period at: 2024-May-07 13:20:24.812008

| 2024-85-@7 13:20:24.813 DEBUG [3868.7712] scheduler.task.statscommitter@lisageStatsCommitter.cpp:95 - Updated usage stats object with 69 entries.

|2024-85-87 13:20:25.180 DEBUG [3868.2148] scheduler.simple@DefaultTaskScheduler.cpp:173 - Scheduled task: te::agent::UsageStatsCommitter/8xl, delay=6800E ms

2024-85-87 13:20:28.498 DEBUG [3068.2148] net.WinHttpClient@WinHttpClient.cpp:211% - Reguest to: wss://cl.eb.thousandeyes.com/relay/connect timed out: 12002: The operation timed out

2024-05-87 13:29:28.499 DEBUG [3068.8248] net.WinHttpClient@WinHttpClient.cpp:2115 - Reguest to: https://cl.eb.thousandeyes.com/status.json timed out: 12002: The operation timed out

7024-85-87 13:70:28.499 DEBUG [3868.4352] net.DefaultWebSocketStompConnectlion@lefaultWebSocketStomplonnection.cpp:135 - Websocket connection walt: 42188ms

2024-85-87 13:20:28.499 ERROR [35&&.4352] nEt.DefauitHehSuEkEtStnﬂpﬁunnectiur@efau]tHBhSachetStnannnmrtic|r1.cpp:ldﬂ - asyncDpen (Websocket): Inputfoutput error 152112!'11::5]

2024-85-@7 13:20:28.499 ERROR [3IB6E.4351] agent.DefaultPersistentConnection@efaultPersistentConnection.cpp:3l? - asyncOpen: Input/output error [generic:5]

2024-85-07 13:20:28.499 DEBUG [3868.435%2] agent.DefaultPersistentConnection@DefaultPersistentConnection.cpp;485% - Running post-run checks for RECOMNECT, next=NONE, retry=true

2024-085-87 13:20:28.499 DEBUG [3868.4352] agent.DefaultPersistentConnectiongDefaultPersistentConnection.cpp:198 - Running pre-schedule checks for RECONNECT, isRetry=true, prev=RECOMMECT, current=NONE, next=NONE

2024-05-97 13:29:18.499 DEBUG [3068.4352] agent.DefaultPersistentConnection@@efaultPersistentConnection.cpp:38@ - Set schedule delay=150@ms, Jitter=323ms, nextDelay=2250ms

2024-05-87 13:20:28.499 INFO [3868.4352] agent.DefaultPersistentConnectlion@DefaultPersistentConnection.cppi226 - Scheduling RECONMECT after 1823ms

2024-05-87 13:28:28.771 INFO [3068.8872] agent.services.CheckinServicefiCheckinService.cpp:422 - Checking in with ThousandEyes backend. Last successful check-in: 2024-May-97 13:16:94.698000. Last attempt: 2824-May-87 13:18:24,548000
2024-085-07 13:20:28.771 DEBUG [30868.80721] api.usp@lserSpaceProxy(lient.cpp:58 - Relaying HTTP request https://cl.eb.thousandeyes.con/eyebrow/enterprise/agent/checkin to user space prooy

2024-05-87 13:29:30.327 DEBUG [3068.4352] apent.DefaultPersistentConnectiongDefaultPersistentConnection.cpp:244 - Running RECONNECT now

2024-05-87 13:20:30.327 DEBUG. [3868.4352] net.DefaulthebSocketStomplonnect ion@DefaultWebSocketStompConnection.cpp:388 - STOMP connection closed successfully

2024-05-87 13:20:30.327 DEBUG [3068.4352] net.DefaultWebSocketStomplonnection@DefaultWebSocketStompConnection.cppi32? - Websocket connectlon closed successfully
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Gecko) Chrome/118.0.5993.70 Safari/S37.36
x-thousandeyes-agent: yes
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Monitor Applicatinn Step 1 of 3 - Select an application

Q, Filter by application name

Popular Applications

B

Custom Application
Created by ThousandEyes

Microsoft 365

A template for monitoring your Microsoft
365 suite
Created by ThousandEyes

& certified

Microsoft Teams
A template for monitoring Microsoft Teams
Created by ThousandEyes

ServiceNow

A template for monitoring your ServiceNow
instance

Created by ThousandEyes

Webex

A template for monitoring Webex
Created by ThousandEyes

Q<

(® Documentation

Google Suite
A template for monitoring your Google Suite
Created by ThousandEyes

Microsoft Login

A template for monitoring Microsoft Login
portal

Created by ThousandEyes

Salesforce
A template for monitoring Salesforce
Created by ThousandEyes

Slack

A template for monitoring your Slack
instance

Created by ThousandEyes

Zoom
A template for monitoring Zoom
Created by ThousandEyes
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